
Good afternoon. My name is Amber Hollister and I am the General Counsel for the 
Oregon State Bar. With me today is Vanessa Nordyke, President of the Oregon State 
Bar.   

Technological advances are transforming how legal services are delivered, how legal 
disputes are resolved, and how people engage in legal education. State bars around 
the country are, to varying degrees, beginning to grapple with these changes and 
considering their implications for the regulation of the practice of law. In 2016, the 
Oregon State Bar, with the support of the Oregon Judicial Branch, committed to 
exploring the challenges and opportunities presented by this quickly changing 
environment by creating the Futures Task Force. 

The Task Force, which included members and advisors from small and large law 
firms, the courts, Oregon's three law schools, and the public, split into two 
committees, the Legal Innovations Committee and the Regulatory Committee. In 
2016 and 2017, the task force examined ways to approach Oregon's access-to-
justice gap, the changing ways in which consumers expect to obtain professional 
services, and the state bar's overriding mission to protect the public by regulating 
the legal profession. The final report of the Task Force was accepted by the Board of 
Governors at its June 2017 meeting and can be found on the bar’s website 
https://www.osbar.org/_docs/resources/taskforces/futures/FuturesTF_Reports.pdf. 

The task force provided a list of seven recommendations to Oregon State Bar, the 
court system, and the profession at large. Last November, two changes to the 
Oregon State Bar’s Rules of Professional Conduct were considered and debated by 
the bar’s House of Delegates. Ultimately the proposed modifications to Rule 5.4 
(relating to attorney fee sharing) were referred to committee for further review, and 
the proposed changes to Rule 7.3 (relating to in-person and real time electronic 
solicitation) were approved by the Supreme Court. A third recommendation has 
resulted in the creation of a paraprofessional implementation task force. 

This year, the Oregon State Bar has created a committee to review the Futures Task 
Force’s proposal to implement legal paraprofessional licensure. This program will 
provide access-to-justice to those Oregonians who don’t qualify for legal aid but 
would not otherwise hire a lawyer.  



Paraprofessional licensure is designed to fit between a paralegal and a practicing 
attorney, providing legal advice and assistance to those Oregonians with 
straightforward legal matters. This program would establish a system for licensure of 
paraprofessionals who would be authorized to provide limited legal services, 
without attorney supervision, to self-represented litigants in two areas of law: family 
law and residential landlord-tenant proceedings. 

While the committee continues to review proposed changes to Rule 5.4, the bar, 
along with the court system, continues to move forward with the Task Force’s other 
recommendations. The proposals below reflect the bar’s continued focus on access 
to justice and consumer protection for all Oregonians.  

LC 205 – Attorney-Client Privilege with lawyer referral services. The Oregon State 
Bar provides a lawyer referral service that is focused especially on helping moderate 
income Oregonians find a lawyer who can help address their legal needs. Currently 
however, there are no evidentiary protections for ordinary Oregonians who contact 
a lawyer referral service because they are seeking legal help.  

LC 205 expands the attorney-client privilege found in Rule 503 of the evidentiary 
code to include communications between a lawyer referral service and clients. 
Often, people share information with LRS so they can be matched with a lawyer with 
the right experience and practice area. The expansion of this privilege will ensure 
that a consumer’s confidentiality continues to be protected as the practice of law 
responds to a changing legal environment. 

The Task Force’s proposal targets these two areas because clients are by and large 
unrepresented. If however, a client needs other kinds of legal help, has a complex 
case, or desires representation in court for any reason, he or she would still need a 
lawyer. 

We believe that further exploration of paraprofessional certification and the passage 
of LC 205 are common sense consumer protections and will expand access to justice 
for all Oregonians. Just like so many other industries in our state, the legal services 
industry is rapidly changing. As the bar, its lawyers, and the industry itself evolves, 
we continue to believe that protection of the public is one of our core functions. The 
two proposals from the Futures Task Force will further the goal of access to justice 
while strengthening consumer protections for all Oregonians. We are happy to 
answer any questions.  

Respectfully submitted, 

 

 

Vanessa A. Nordyke    Amber A. Hollister  
Oregon State Bar President   Oregon State Bar General Counsel 




