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Why are we here? 

• SB 583 (2007) established the system of security 
freezes under the then-new Oregon Consumer 
Identity Theft Protection Act  

• Equifax data breach one of the largest in American 
history 

• Breach of electronic records clearly falls within the ID 
Theft Act 

• ORS 646A.624 authorizes the director to investigate 
and sanction any violations of the ID Theft Act 



Understanding the differences 

Credit freeze Statutorily mandated mechanism that blocks 
access to a consumer’s credit file. 

Credit lock Proprietary products listed as alternative to a 
credit freeze. May afford the same protection as 
a credit freeze but under different contractual 
terms (e.g., allowing lock to be placed and lifted 
more easily). Cost up to the bureau. 

Fraud alert Heightened notice that person was victim of 
fraud. Depends on lenders verifying information 
before extending credit. Effective only for a 
limited period of time (e.g., 90 days). Cost up to 
the bureau. 



Credit freeze/lift timelines 

• Placing a freeze: Credit reporting bureau must put 
freeze in place within 5 business days of receiving 
request, and confirm in writing within 10 business 
days. 

• Lifting or removing a freeze: Credit reporting bureau 
must lift or remove within 3 business days of 
receiving request. 



• Must not exceed $10 per credit reporting agency 

• May be imposed on placement, lift, or removal of 

freeze 

• May not be charged to consumers who are: 

– Victims of identity theft 

– Victims of personal information theft 

– Younger than age 16 

Credit freeze/lift fees 



• Consumer is required to: 

– Submit request, with proper identification 

– Pay applicable fee 

• Consumer typically places a freeze with each 

credit reporting bureau 

Placing, lifting, or removing  

a credit freeze 



• Consumer may choose to temporarily lift a 

freeze from one or more credit reporting 

bureaus, depending on particular credit 

circumstances 

• Credit reporting bureau will provide a PIN to lift 

or remove a freeze 

Placing, lifting, or removing  

a credit freeze 



How to place freeze on credit file 

• Equifax: 1-800-349-9960 (toll-free) 

http://www.freeze.equifax.com 

http://www.freeze.equifax.com/




How to place freeze on credit file 

• Experian: 1-888-397-3742 (toll-free) 

https://www.experian.com/ncaconline/freeze 

https://www.experian.com/ncaconline/freeze
https://www.experian.com/ncaconline/freeze




How to place freeze on credit file 

• TransUnion: 1-888-909-8872 (toll-free) 

https://freeze.transunion.com/sf/securityFreeze/lan
dingPage.jsp 

https://freeze.transunion.com/sf/securityFreeze/landingPage.jsp
https://freeze.transunion.com/sf/securityFreeze/landingPage.jsp






QUESTIONS? 


