
 

MEMORANDUM 
Legislative Fiscal Office 
900 Court St. NE, Room H-178 
Salem, Oregon 97301 
Phone 503-986-1828 
FAX 503-373-7807 
 

 
To: Natural Resources Sub-Committee  

From: Matt Stayner, Legislative Fiscal Office 
(503) 986-1840 

Date: May 21, 2015 

Subject: Water Resources Department 
Work Session Recommendations 

 
 

Water Resources Department – Agency Totals  
 2011-13  

Actual 
2013-15 

Legislatively 
Approved  

2015-17 
Current Service 

Level  

2015-17          
LFO 

Recommended 
General Fund 20,359,290 27,284,614 28,396,203 29,821,168 
Lottery Funds 587,540 574,025 3,404,416 2,511,482 
Other Funds 8,654,128 34,736,737 20,690,296 20,797,927 
Federal Funds 780,727 1,275,264 1,302,403 1,302,403 
Total Funds  30,381,685 63,870,640 53,793,318 54,432,980 
Positions  146 157 157 164 
FTE  144.46 154.55 154.83 162.58 

 
 
Adjustments to Current Service Level: 

 
See attached “Work Session Presentation Report” dated 5/18/15. The attachment 
contains the recommendations from the Legislative Fiscal Office for the Water Resources 
Department including: 
 

• The phase-out of revenues related to lottery bonds for the funding of the Water 
Supply Development Fund during the previous biennium and a phase-out of the 
expendure authority for that portion of the bond proceeds expended in the 
previous biennium 

• The phase out of revenues and expenditure authority for general obligation bonds 
for Water Development Fund that were not issued during the previous biennium 

• Technical adjustments for Lottery Fund debt service 
• The provision of two limited duration positions (1.75 FTE) for expanded grant 

activities should lottery bond proceeds be made available to the agency 
• The addition of a limited duration position to address water right processing 

backlogs in the Klamath basin 
• The addition of a Hydrotech position (1.00 FTE) in the Klamath basin to assist with 

water management and monitoring 



• The establishment of a chief groundwater technology scientist position (1.00 FTE) 
to create and manage procedures and methods for capturing, processing and 
distributing groundwater data 

•  The addition of a professional engineer and two natural resource planning 
coordinators (3.00 FTE) to support the agency’s Integrated Water Resources 
Supply Development initiative 

 
Accept LFO Recommendation 
Move the LFO recommendation to HB 5042    

OR  
Change LFO recommendation 
Move the LFO recommendation to HB 5042 with modifications. 
 
 
Performance Measures 
 
See attached “Legislatively Proposed 2015-17 Key Performance Measures” form. 

 
Accept LFO Recommendation 
Move the LFO recommendation on Key Performance Measures  

OR        
Change LFO recommendation 
Move the LFO recommendation on Key Performance Measures, with modifications. 
 
 
Recommended Changes to Appropriation Bill: 
  
The Legislative Fiscal Office recommends a budget of $29,821,168 General Fund, 
$2,511,482 Lottery Funds, $20,797,927 Other Funds,$1,302,403 Federal Funds, and 164 
positions (162.58 FTE) and that House Bill 5042 be amended accordingly. 
 
Move to amend HB 5042 with the LFO recommended changes contained in the -1 
amendment 
 
 
HB 5042 Final Subcommittee Action: 

 

Final Motion:  
If changed the bill requires changes 
Move HB 5042 to the full committee with a “do pass” recommendation, as amended. 
  



































Legislatively Proposed 2015-2017 Key Performance Measures 

Agency: WATER RESOURCES DEPARTMENT 

To serve the public by practicing and promoting responsible water management. Mission: 

Legislatively Proposed KPMs Target 

2017 

Most Current 

Result 
Agency Request Customer Service 

Category 
Target 

2016 

Approved KPM 1  - FLOW RESTORATION - Percent of watersheds that need flow 

restoration for fish that had a significant quantity of water put instream 

through WRD administered programs. 

 24.00  24.00  24.00 

Approved KPM 2  - PROTECTION OF INSTREAM WATER RIGHTS - Ratio of the 

streams regulated to protect instream water rights to all streams regulated. 

 0.80  0.80  0.75 

Approved KPM 3  - MONITOR COMPLIANCE - Percent of total regulatory actions that 

found water right holders in compliance with water rights and regulations. 

 98.00  98.00  96.00 

Approved KPM 4  - STREAM FLOW GAGING - Percent change from 2001 in the 

number of WRD operated or assisted gauging stations. 

 6.50  6.50  7.00 

Approved KPM 5  - ASSESSING GROUND WATER RESOURCES - Percent change 

from 2001 in the number of wells routinely monitored to assess ground 

water resources. 

 7.00  7.00  5.00 

Approved KPM 6  - EQUIP CITIZENS WITH INFORMATION - Percent of water 

management related datasets collected by WRD that are available to the 

public on the internet. 

 90.00  90.00  93.00 

Approved KPM 7  - EQUIP CITIZENS WITH INFORMATION - Number of times water 

management related data was accessed through the WRD?s Internet site. 

 2.25  2.25  2.39 

Approved KPM 8  - NUMBER OF SIGNIFICANT DIVERSIONS WITH 

MEASUREMENT DEVICES INSTALLED - To fully implement the 

Water Resources Commission's 2000 Water Measurement Strategy 

 1,125.00  1,200.00  819.00 

Approved KPM 9  - PROMOTE EFFICIENCY IN WATER MANAGEMENT AND 

CONSERVATION PLAN REVIEWS - Percent of water management and 

conservation plans that received a preliminary review within 90 days of 

plan submittal. 

 95.00  95.00  100.00 
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Agency: WATER RESOURCES DEPARTMENT 

To serve the public by practicing and promoting responsible water management. Mission: 

Legislatively Proposed KPMs Target 

2017 

Most Current 

Result 
Agency Request Customer Service 

Category 
Target 

2016 

Approved KPM 10  - PROMOTE EFFICIENCY IN WATER RIGHT APPLICATION 

PROCESSING - Percent of water right applications that receive an initial 

review within 45 days of application filing. 

 55.00  55.00  20.39 

Approved KPM 11  - PROMOTE EFFICIENCY IN TRANSFER APPLICATION 

PROCESSING - Percent of transfer final orders issued within 120 days of 

application filing. 

 30.00  30.00  37.00 

Approved KPM 12  - PROMOTE EFFICIENCY IN FIELD STAFF REGULATORY 

ACTIVITIES - Number of places where water is legally taken out of 

stream and used (points of diversion) per FTE of field staff. 

 2,400.00  2,400.00  2,504.00 

Approved KPM 13  - INCREASE WATER USE REPORTING  78.00  78.00  70.00 

Approved KPM Accuracy 14  - CUSTOMER SERVICE - Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or “excellent” in 

overall customer service, timeliness, accuracy, helpfulness, expertise, and 

availability of information. 

 85.00  85.00  86.00 

Approved KPM Availability of Information 14  - CUSTOMER SERVICE - Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or “excellent” in 

overall customer service, timeliness, accuracy, helpfulness, expertise, and 

availability of information. 

 85.00  85.00  81.00 

Approved KPM Expertise 14  - CUSTOMER SERVICE - Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or “excellent” in 

overall customer service, timeliness, accuracy, helpfulness, expertise, and 

availability of information. 

 85.00  85.00  88.00 

Approved KPM Helpfulness 14  - CUSTOMER SERVICE - Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or “excellent” in 

overall customer service, timeliness, accuracy, helpfulness, expertise, and 

availability of information. 

 85.00  85.00  90.00 

Approved KPM Overall 14  - CUSTOMER SERVICE - Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or “excellent” in 

overall customer service, timeliness, accuracy, helpfulness, expertise, and 

availability of information. 

 85.00  85.00  83.00 
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Agency: WATER RESOURCES DEPARTMENT 

To serve the public by practicing and promoting responsible water management. Mission: 

Legislatively Proposed KPMs Target 

2017 

Most Current 

Result 
Agency Request Customer Service 

Category 
Target 

2016 

Approved KPM Timeliness 14  - CUSTOMER SERVICE - Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or “excellent” in 

overall customer service, timeliness, accuracy, helpfulness, expertise, and 

availability of information. 

 85.00  85.00  65.00 

Approve 2015-2017 Key Performance Measures and targets as proposed. 

LFO Recommendation: 

Sub-Committee Action: 
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HB 5042-1

(LC 9042)

5/19/15 (TR/ps)

PROPOSED AMENDMENTS TO

HOUSE BILL 5042

On page 1 of the printed bill, line 6, delete “$30,908,571” and insert

“$29,821,168”.

In line 9, delete “$4,441,160” and insert “$2,511,482”.

In line 21, delete “$40,897,019” and insert “$20,553,476”.

In line 23, delete “$30,764,451” and insert “$244,451”.

Delete lines 24 and 25.
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