
 

MEMORANDUM 
Legislative Fiscal Office 
900 Court St. NE, Room H-178 
Salem, Oregon 97301 
Phone 503-986-1828 
FAX 503-373-7807 
 

 
To: Transportation and Economic Development Subcommittee 

From: Matt Stayner, Legislative Fiscal Office 
(503) 986-1840 

Date: May 11, 2015 

Subject: Department of Consumer and Business Serivces 
Work Session Recommendations 

 
 

Department of Consumer and Business Services – Agency Totals  
 2011-13  

Actual 
2013-15 

Legislatively 
Approved  

2015-17 
Current Service 

Level  

2015-17          
LFO 

Recommended 
Other Funds 174,809,628 216,088,555 221,417,741 244,399,283 
Other Funds - NL 199,295,655 199,565,185 199,655,595 197,626,507 
Federal Funds 2,800,470 5,936,901 3,006,195 16,431,616 
Total Funds  $376,905,753 $421,590,641  $424,079,531  $458,457,406 
Positions  933 918 919 962 
FTE  924.50 911.97 911.93 952.57 

 
 
Attached are the recommendations from the Legislative Fiscal Office for the Department 
of Consumer and Business Services.  It contains the following: 
 

• Funding for the continuation of the agency’s activities at the Current Service Level 
• Additional expenditure limitation to accommodate actions adopted by the 

Emergency Board 
• Increased personnel capacity for workload increases in the Workers’ 

Compensation, Oregon OSHA, Insurance, and Building Codes divisions 
• Move of 11 positions (10.04 FTE) from  non-limited to limited funds 
• Correction of expenditure limitation to allow federal revenues to be expended as 

Federal Funds 
• Budgetary implementation of SB 1 (Oregon Health Insurance Marketplace) 

 
Adjustments to Current Service Level: 

 
See attached “Work Session Presentation Report” dated 5/11/15   

 

Motion:  
 



Accept LFO Recommendation 
Move the LFO recommendation to HB 5012    

OR  
Change LFO recommendation 
Move the LFO recommendation to HB 5012, with modifications. 

 
 

 
Performance Measures 
 
See attached “Legislatively Proposed 2015-17 Key Performance Measures” form. 

 

Motion:  
 
Accept LFO Recommendation 
Move the LFO recommendation on Key Performance Measures  

OR        
Change LFO recommendation 
Move the LFO recommendation on Key Performance Measures, with modifications. 
 
Budget Notes  
 
During the agency budget presentation, DCBS highlighted an advertising and outreach 
campaign by the Insurance Division.  This generated a number of questions regarding the 
campaign by members of the subcommittee.  The LFO recommended budet includes 
$850,302 in publicity and publication expense at the current service level and adds just 
over $2.3 million additional limitation for this purpose in the Health Insurance Marketplace 
program.  To better understand the purpose and outcome of these expendiures, the LFO 
recommends the following budget note be included with the agency’s budget: 
 
”The budget for the Department of Consumer and Business services includes funding for 
marketing and outreach efforts.  DCBS is instructed to complete a plan and report on each 
of the publicity and publication campaigns either upcoming or implemented for the Health 
Insurance Marketplace Program.  The plan and report must be completed and submitted 
to the Joint Committee on Ways and Means prior to the beginning of the 2016 legislative 
session.  This plan and report must include at a minimum: 

• A narrative description of each campaign; 
• The total amount of biennial expenditures of each campaign; 
• The goals and objectives of each  campaign; 
• The expected results of each campaign activity; and 
• Identification of the quantitative measures that directly demonstrate the 

effectiveness of the campaign with respect to the goals of the campaign. 
It is the intent of the legislature that the information provided by the plan and report is to 
be used to formulate potential Key Performance Measures related to the expenditure of 
funds for the publication, promotion, and outreach efforts undertaken by the agency.”   



 
 

Motion:  
 
Accept LFO Recommendation 
Move the LFO recommended budget note  

OR        
Change LFO recommendation – any changes must be approved by the co-chairs 
Move the LFO recommended budget note, with modifications. 
 
 
Recommended Changes to Appropriation Bill: 
  
The Legislative Fiscal Office recommends a budget of:  
$211,922,732 Other Funds from the Consumer and Business Services Fund  
$32,476,551 Oher Funds from the Health Insurance Exchange Fund (Section 14, Ch. 3, 
Laws 2015);  
$197,626,507 Non-Limited Other Funds for expenditures from the Workers’ Benefit Fund, 
the Self-Insured Employer and Employer Group Adjustment Funds, and from the 
Consumer and Business Services Fund for payment of contracted collection 
costs,contracted building codes permit issuance costs, and workers’ compensation 
paying agent reimbursements; 
$16,431,816 Federal Funds;  
 962 positions (952.57 FTE); and that House Bill 5012 be amended accordingly. 

Motion:  
 
Move to amend HB 5012 with the changes contained in the -2 amendment. 
 
 
 
HB 5012 Final Subcommittee Action: 

 

Final Motion:  
Move HB 5012 to the full committee with a “do pass” recommendation, as amended. 
  



































































Legislatively Proposed 2015-2017 Key Performance Measures

Agency: CONSUMER & BUSINESS SERVICES, DEPARTMENT of

To protect and serve Oregon's consumers and workers while supporting a positive business climate in the state.Mission:

Legislatively Proposed KPMs Target 

2017

Most Current 

Result
Agency RequestCustomer Service 

Category
Target 

2016

Approved KPM1  - PERFORMANCE OF FINANCIAL SERVICE ENTITIES - Percentage 

of financial services entities rated satisfactory or higher.

 77.00  77.00 83.30

Approved KPM2  - INSURANCE CONSUMER RELIEF – Percent of confirmed 

complaints resolved with relief for the consumer.

 75.00  75.00 76.10

Approved KPM3  - OCCUPATIONAL INJURY AND ILLNESS INCIDENCE RATES ? 

Number of occupational injury and illness cases per 100 full-time 

workers.

 4.30  4.20 4.10

Approved KPM4  - TIMELY WORKER BENEFITS ? Percent of injured workers who 

receive timely benefits from insurers.

 93.00  93.00 90.70

Approved KPM5  - ACCURATE WORKER BENEFITS ? Percent of injured workers who 

receive accurate benefits from insurers.

 95.00  95.00 72.00

Approved KPM6  - REEMPLOYMENT FOR INJURED WORKERS ? Difference in 

percentage of eligible workers who return to work using return-to-work 

programs from those who do not use return-to-work programs.

 11.00  11.00 8.40

Approved KPM7  - WAGE RECOVERY FOR INJURED WORKERS ? Difference in 

percentage wage recovery for workers who use return-to-work 

programs versus workers who do not.

 13.00  13.00 13.60

Approved KPM8  - WORKERS? COMPENSATION COVERAGE ? Number of claims 

against employers without workers' compensation coverage per 1,000 

accepted disabling claims.

 3.00  3.00 1.90

Approved KPM9  - WORKERS' COMPENSATION INSURER PERFORMANCE - 

Percentage of workers' compensation insurers meeting standards for 

benefit delivery and reporting.

 85.00  85.00 82.30

Approved KPM10  - UPHELD WORKERS? COMPENSATION DECISIONS ? Percent of 

Workers' Compensation Board decisions affirmed on appeal to the 

Judiciary.

 96.00  96.00 92.60
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Agency: CONSUMER & BUSINESS SERVICES, DEPARTMENT of

To protect and serve Oregon's consumers and workers while supporting a positive business climate in the state.Mission:

Legislatively Proposed KPMs Target 

2017

Most Current 

Result
Agency RequestCustomer Service 

Category
Target 

2016

Approved KPM11  - PERMITS FOR MINOR CONSTRUCTION WORK ? Number of 

building permits that can be used by contractors in multiple 

jurisdictions for minor construction work.

 61,450.00  65,000.00 65,910.00

Approved KPM12  - ON-TIME WORK: Percent of timelines for key department 

activities that are met.

 95.00  95.00 86.50

Approved KPM13  - E-TRANSACTIONS FOR CUSTOMERS ? Percent of customer 

transactions completed electronically.

 62.50  65.00 58.10

Approved KPMAccuracy14  - CUSTOMER SERVICE – Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or 

“excellent”: overall customer service, timeliness, accuracy, helpfulness, 

expertise, and availability of information.

 90.00  90.00 89.60

Approved KPMAvailability of Information14  - CUSTOMER SERVICE – Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or 

“excellent”: overall customer service, timeliness, accuracy, helpfulness, 

expertise, and availability of information.

 90.00  90.00 85.50

Approved KPMExpertise14  - CUSTOMER SERVICE – Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or 

“excellent”: overall customer service, timeliness, accuracy, helpfulness, 

expertise, and availability of information.

 90.00  90.00 90.70

Approved KPMHelpfulness14  - CUSTOMER SERVICE – Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or 

“excellent”: overall customer service, timeliness, accuracy, helpfulness, 

expertise, and availability of information.

 90.00  90.00 89.30

Approved KPMOverall14  - CUSTOMER SERVICE – Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or 

“excellent”: overall customer service, timeliness, accuracy, helpfulness, 

expertise, and availability of information.

 90.00  90.00 88.70

Approved KPMTimeliness14  - CUSTOMER SERVICE – Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or 

“excellent”: overall customer service, timeliness, accuracy, helpfulness, 

expertise, and availability of information.

 90.00  90.00 87.10
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Approve the Key Performance Measures and Targets as Presented

LFO Recommendation:

Sub-Committee Action:
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HB 5012-2

(LC 9012)

5/1/15 (TR/ps)

PROPOSED AMENDMENTS TO

HOUSE BILL 5012

On page 1 of the printed bill, delete lines 5 through 14 and insert:

“SECTION 1. Notwithstanding any other law limiting expenditures,

the amount of $211,922,732 is established for the biennium beginning

July 1, 2015, as the maximum limit for payment of expenses from fees,

moneys or other revenues, including Miscellaneous Receipts, but ex-

cluding lottery funds, federal funds and moneys described in section 3

of this 2015 Act, collected or received by the Department of Consumer

and Business Services.

“SECTION 2. Notwithstanding any other law limiting expenditures,

the amount of $16,431,616 is established for the biennium beginning

July 1, 2015, as the maximum limit for payment of expenses from fed-

eral funds collected or received by the Department of Consumer and

Business Services.

“SECTION 3. Notwithstanding any other law limiting expenditures,

the amount of $32,476,551 is established for the biennium beginning

July 1, 2015, as the maximum limit for payment of expenses by the

Department of Consumer and Business Services from the Health In-

surance Exchange Fund established by section 14, chapter 3, Oregon

Laws 2015 (Enrolled Senate Bill 1).”.

In line 15, delete “3” and insert “4”.

In line 27, delete “4” and insert “5”.


	HB 5012 DCBS LFO Worksession Memo
	HB 5012 DCBS ORBITS Work Session Report
	HB 5012 DCBS Proposed KPM Report
	HB 5012-2 Amendment

