
Collections Overview 

• Step One: Debt is ‘liquid and delinquent’ and  
  collection activity begins 

• Self-assessment 

• Deficiency Assessment 

• Failure-to-file assessment 

• Step Two: DOR issues ‘Demand for Payment’ 

• Asks Debtor to contact us 

• Informs debtor of collection process and of option for 
payment plan  

• Step Three: DOR issues “Distraint Warrant” 

• Recorded in county if real property 

• Issued even if debtor is in payment plan 
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Collections Overview 

Statutory tools to resolve debt 

• Payment plans 

• Settlement Offers 

• Write-off 

• Cancellation 
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Collections Overview 

Payment plans 

• Debtor makes contact with us 

• Payoff within 12 months   

• Granted automatically 

• Payoff within 12-18 months   

• Granted by agent with manager review 

• Payoff in more than 18 months   

• Financial Statement 

• Manager approval 
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Collections Overview 

Settlement Offers 
• Debt is not being appealed 

• All required tax returns filed 

• No other offer completed in past 

• Proof that there is no assets or ability to 
borrow against them. 

• Proof that there is no income or other assets 
to sell or borrow against to pay the debt in 
full. 

• Debtor cannot be in bankruptcy or litigation 
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Collections Overview 

Write off 

• No assets located in the last 3 years 

• No payments received in last 3 years 

• No correspondence, return, or other contact with 

debtor in last 3 years 

• Account has lien on record, but no collection 

progress has been made in the last 3 years 

• Removed from agency A/R balance, but debt can be 

reinstated if assets later located 

• If more than 7 years pass, debt is cancelled 
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Collections Overview 

Cancellation 

• Debt “forever extinguished” 

• The tax been delinquent for seven or more 

years 

• All reasonable efforts have been made to 

collect 

• The taxpayer cannot be located or is 

deceased 

• The tax is wholly uncollectible 
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Notice of Assessment--OLD 
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Notice of Assessment - NEW 
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Notice and Demand for Payment -OLD 
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Notice and Demand for Payment - NEW 



Warrant 
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OLD 
NEW 



New Statement of Account 
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2013 Tax Compliance Policy Option Package 
July 1, 2013 through December 31, 2014 
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Source: DOR Personal Income Tax program 



Accounts receivable clean-up 
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Source: DOR Personal Income Tax program  


