
Revenue’s Property Tax 
Programs 

Joint Committee on Ways & Means 
Subcommittee on General Government 

March 12, 2015 

150-800-550 W&M Property Tax Programs (2-15) 



Overview of Property Tax Administration 
in Oregon 

�  Role of Oregon’s 36 counties. 
�  Primary administration of all aspects of the system. 

�  Role of Department of Revenue. 
�  Industrial and centrally assessed appraisal. 
�  Direct support to counties, districts and taxpayers. 
�  Assistance to counties, districts and taxpayers. 
�  Oversight of the system. 

2 

150-800-550 W&M Property Tax Programs (2-15) 



 
 
 

Property tax administration 
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Property tax administration

2013–15 biennium

2013-15 biennium
Source: DOR Research Section
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administration 
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Department of 
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Community 
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$466 million
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Property Tax Division’s challenges 

�  Increasing workload and expectations. 

�  Inadequate technology. 

�  Funding issues in some Oregon counties. 
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�  Significant decrease in staffing over past 12 years. 
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*05–07 eleven positions moved to Information Technology Services 



Valuation of industrial and 
centrally assessed property 

�  Increasing workload. 

�  CAFFA funding issues. 

�  Need for improved tools—PVS. 
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administration of the grant program and appraisal of principal and secondary industrial and 
centrally assessed properties.  

The CAFFA funding stream has been relatively stable for the past 12 years while the costs and 
complexity of performing the appraisals have increased signi!cantly.   

Valuation Section
Recent changes in the Valuation Section include:

• The number of the department’s industrial sites for appraisal has increased 
approximately 23 percent (from 690 to over 850) between 1989 and 2013.

• The number of the department’s utility companies for appraisal increased over 50 
percent (from approximately 400 to over 600) between 1989 and 2013.

• The number of appraisal staff in the Valuation Section decreased from 44 in 2001 to 38 
today.

• The number of positions in the division decreased from 135 in 2001 to 97 today.

In an effort to address this increased workload, there have been signi!cant organizational 
changes in both the Valuation Section and the division as a whole. We have created teams that 
are dedicated to speci!c functions to better align available resources with identi!ed needs. In 
addition, we’ve made many process improvements that increased both the quality of the work 
being completed, as well as the quantity. The program is also making better use of metrics and 
available data to improve program performance. However, we’ve largely reached the limits of 
our current capabilities. Our ability to make additional improvements is becoming increasingly 
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Source: DOR’s Property Tax Division

CAFFA receipts and charges
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Direct support to taxpayers 
and counties 

�  Deferral administration and support. 
�  Legislative changes over past four sessions. 
�  Adjusting resource levels to manage changes—need 

to make some changes permanent. 

�  Mapping services. 
�  Changing needs within counties. 
�  Improved tools. 
�  Increased collaboration between counties. 
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Assistance to counties 

�  Examples of assistance we provide to counties. 

�  Improved alignment of resources to business needs. 
�  Targeting resources to needs. 
�  Increased use of metrics. 

�   County funding issues. 
�  Ongoing monitoring. 
�  Increased collaboration. 
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Oversight of the property 
tax system 

�  Necessary to ensure equity and uniformity in the 
system and to identify areas we can provide 
assistance. 

�  Use of better tools to measure performance. 

�  Continued collaboration between counties and 
Department of Revenue. 
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Questions? 

If you have additional questions after today please contact: 

Mark Kinslow 
Property Tax Division Administrator 
mark.w.kinslow@oregon.gov 
503-945-8215 
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