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Agency Overview ADMINISTRATIVE

* Emerging issues

o Maintaining quality customer service as the number of
active nursing licenses continues to grow

» Oregon’s 10-Year Plan
o Public Safety. “Oregonians are safe and secure wherever
they live, work and play.”
= Provides access to consumer protections

= Ensures patients receive quality health care services by setting
high standards for license requirements
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e Supports current level of services

* Provides resources to upgrade the Board’s
iInformation technology infrastructure
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