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70 YEAR HISTORY
FOR THE FIRST TIME IN ODVA’S

OUR STATE IS Serving VETERANS
SPANNING 4 GENERATIONS

5 MAJOR WARS

VETERAN LANDSCAPE
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1 out of 10
OREGONIANs IS A VETERAN

322,355
VETERANS IN THE STATE

VETERAN LANDSCAPE
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Oregon veteran population

4



6.6%
IRAQ/AFGHANISTAN

6.5%
WWII

8.5%
KOREA

37.2%
VIETNAM

15.3%
GULF WAR

25.9%
PEACETIME

VETERAN LANDSCAPE

Aging veterans

Disabled veterans

Student veterans

Women veterans

Rural veterans

Minority veterans

Tribal veterans

Justice involved veterans

Homeless veterans
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almost 38% were members of the
Oregon National Guard 

and reserve.

Veteran landscape

Nearly 31,000 Oregonians have 
deployed in recent conflicts.
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Veteran landscape / sea of goodwill
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Vision, mission, values
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Strategic Goals and Objectives 2014-2019

5-year goals and objectives

target
Veteran services

Serve more veterans and serve them better

mobilize
partnerships

Leverage all resources available to veterans

drive
Veteran engagement

Amplify awareness of resources 
and build the Oregon veterans brand

invigorate
Core operations

Build a better, stronger and more durable department for 
future generations through our responsible, resourceful 
and creative management
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Home Loan Program

CORE VETERAN PROGRAMS

core veteran programs
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Aging veteran 
services

Statewide veteran 
services



Home Loan Program

CORE VETERAN PROGRAMS

core veteran programs
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Aging veteran 
services

Communications
and Information 

Services
Finance Administration

Facility and 
Construction 
Management

Human Resources

ALL program expenditures

15‐17 General Funds
15‐17 Other Funds

Statewide veteran 
services

$10.7 million GF
796K OF

$65.6 million OF$15 million OF



operational expenditures
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2015-17 operational expenditures



Statewide veteran services budget
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2015-17 Statewide veteran services budget



Statewide 
veteran 
services

COUNTY VETERAN SERVICE OFFICES
TRAINING AND CERTIFICATION 
CLAIMS REVIEW AND APPEALS

CONSERVATORSHIP
EDUCATIONAL AID

EMERGENCY ASSISTANCE
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Veteran files claim through       county veteran service offices        

Claims filing process
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STATEWIDE Veteran Services

Federal va for decision

• Power of Attorney
• Training and Certification
• Claims Review and Appeals



3 out of 10

>71,000
Total claims filed under ODVA’s power of attorney in FY13-14

>16,000
New claims in FY13-14

VETERANS HAVE ACCESSED THEIR FEDERAL BENEFITS

VETERAN LANDSCAPE
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FEDERAL VETERAN BENEFIT DOLLARS RECEIVED IN OREGON
2003 - 2013 COMPARISON

Federal VA economic impact

TOTAL FEDERAL VA
DOLLARS

COMPENSATION AND
PENSION PAYMENTS

HEALTHCARE
BENEFITS

EDUCATION BENEFITS

2003 $924,720,000 $455,787,000 $392,672,000 $31,630,000

2013 $2,200,000,000 $1,100,000,000 $959,000,000 $128,000,000
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$92 million
PER MONTH IN DISABILITY AND PENSION 
PAYMENTS WAS RECEIVED BY 
64,899 OREGON VETERANS IN 2013

Federal VA economic impact
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$16,953 annual average

Exceeds the national average of $14,917



Total 2013 compensation and pension by county
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$600,000 to $5,000,000 
$5,000,000 to $10,000,000 
$10,000,000 to $20,000,000 
$20,000,000 to $50,000,000 
$50,000,000 to $90,000,000 
$90,000,000 to $120,000,000

2013 Statewide Compensation 
and Pension average 
= $16,953 per veteran



Per capita by county: 2013 compensation and pension
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2013 Statewide Compensation 
and Pension average 
= $3,400 per capita

$2,000 to $2,500 
$2,500 to $3,000 
$3,000 to $4,000 
$4,000 to $5,000 
$5,000 to $6,000 
$6,000 to $8,000



Statewide veteran services program Budget drivers
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Statewide veteran services budget drivers

• Target veteran services:  

Serve more veterans and serve them better

• Mobilize partnerships:

Leverage all resources available to veterans

• Drive Veteran Engagement: 

Amplify awareness of resources and build the Oregon veteran 
brand

• Invigorate Core Operations:

Build a better, stronger, and more durable department for 
future generations through our responsible, resourceful and 
creative management

Odva strategic plan goals and objectives:

• Further expand and enhance the partnership with county veteran 
service offices to jointly develop clear standards, training and 
reporting

• Expand partnerships to ensure information sharing, outreach and 
referrals with key state agencies and other partners

• Focus efforts for the success of veterans in education, 
employment and housing

• Determine data needs and strategies to improve outreach, policy 
decision‐making, and veterans' outcomes with partner agencies

Secretary of state review and recommended 
considerations (Sept. 2014):

Five major budget drivers for ODVA’s policy option packages:

• Identify more veterans
• Submit more and better claims
• Draw down significant federal funds
• Coordinate and leverage partners
• Invest in up‐front preventative strategies that will reduce expensive back‐end 

safety net services at the state and local level



Statewide veteran services Policy option packages
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Package 101   $360,774 GF (includes reduction of $90,638 in OF)
Training and Certification (Agency Priority #1)

• Meet the county veteran service officer training workload demands
• Refocus Statewide Veteran Services in Portland and Salem to serve more veterans and serve them better
• Align existing positions with actual work performed and appropriate funding

Package 102   $1,328,932 GF (includes reduction of $313,932 OF)
Statewide and County Outreach (Agency Priority #2)

• Preserve funding for counties to serve more veterans and serve them better
• Meet the county veteran service officer training demands
• Drive veteran engagement through robust and critical outreach processes

Package 103   $398,478 GF
Modernize IT Hardware and Project Analysis (Agency Priority #3)

• Modernize hardware and software for efficiency and effectiveness and establish a veteran’s contact database

Package 104   $422,7312 GF
Strategic Partnerships (Agency Priority #4)

• Staff key policy areas for health/wellness and education/economic opportunity to develop intentional and strategic relationships with 
state, local, federal and tribal agencies, non‐profits and others to increase veterans’ access and utilization of existing resources

Statewide veteran services policy option packages



Statewide veteran services program expected outcomes
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Statewide veteran services expected outcomes

By identifying more eligible veterans and increasing the number of new claims, we expect to:

• Draw down an additional $90.8 million every fiscal year in federal VA Disability Compensation and 
Pension payments that are direct cash benefits to Oregon veterans.

• For every 100 additional veterans ODVA identifies, connects with and represents under its 
power of attorney, we expect to draw down an additional $1 million of federal VA 
compensation into veterans’ bank accounts

• Compensation and Pension payments stimulates Oregon’s rural and urban economies.  

• These payments continue year after year throughout the life of an eligible veteran.

Significant return on investment (roi)



Key PERFORMANCE MEASURES
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Disability 
Compensation

Average U.S. Department of 
Veterans Affairs (federal VA) 
disability compensation 
received per Oregon veteran.

GOAL: >$13,131
(National Average)

RESULT: $14,695
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Proposed key PERFORMANCE MEASURES
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Disability 
compensation 
and pension 
benefits

Average amount of disability 
and pension compensation 
received per Oregon veteran 
who receives these benefits.

GOAL:  Exceed national 
average

RESULT: $16,953

Proposed 
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Proposed key PERFORMANCE MEASURES
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Recovery of new 
federal dollars

Recovery of new federal 
benefit dollars for Oregon 
veterans, their dependents, 
and survivors with ODVA 
claims representation.

GOAL: > $60 million

RESULT: $74.7 million
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Proposed key PERFORMANCE MEASURES
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Powers of 
Attorney

Number of powers of 
attorney granted by veterans 
to veteran service officers 
and the agency

GOAL: > previous calendar 
year

RESULT: 8,961 (2013)

Proposed 
NEW
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Veteran 
home loan 

program
ORIGINATION AND SERVICING
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Home loan Benefit delivery
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BROKERS & 
LENDERS

ODVA
SERVICING

Pre-Ullman

QVMB

funding

{ FUNDING  LIMITATIONS

{ LIMITED FUNDS

ODVA

Veteran



Home loan Program Budget drivers
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home loan Program budget drivers

Three major budget drivers for ODVA’s policy option packages:

• Reenergize the Veterans’ Home Loan Program
• Support the increased demands of the veterans’ home loan program for loan origination and servicing.

• 2013‐15 biennium
• Increased home loan production.
• Calendar year 2014:  more than $58 million in Veteran Home Loans (second best year in dollar 

volume since 1997) and continued to service a $229+ million loan portfolio.
• 2015‐17 biennium

• Anticipate continued trend of increased home loan production.
• Support 21st century veterans’ services through integrated information technology

• Target veteran services:  

Serve more veterans and serve them better

• Mobilize partnerships:

Leverage all resources available to veterans

• Drive Veteran Engagement:

Amplify awareness of resources and build the Oregon veteran 
brand

• Invigorate Core Operations:

Build a better, stronger, and more durable department for 
future generations through our responsible, resourceful and 
creative management

Odva strategic plan goals and objectives:

• Further expand and enhance the partnership with county veteran 
service offices to jointly develop clear standards, training and 
reporting

• Expand partnerships to ensure information sharing, outreach and 
referrals with key state agencies and other partners

• Focus efforts for the success of veterans in education, 
employment and housing

• Determine data needs and strategies to improve outreach, policy 
decision‐making, and veterans' outcomes with partner agencies

Secretary of state review and recommended 
considerations (Sept. 2014):



Home loan Program Policy option packages
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home loan Program policy option packages

Package 101   Reduces Expenditures form Home Loan Program by $22,899 OF
Training and Certification (Agency Priority #1)

• Meet the county veteran service officer training workload demands
• Refocus Statewide Veteran Services in Portland and Salem to serve more veterans and serve them better
• Align existing positions with actual work performed and appropriate funding

Package 102   Reduces Expenditures from Home Loan Program by $313,932 OF
Statewide and County Outreach (Agency Priority #2)

• Preserve funding for counties to serve more veterans and serve them better
• Meet the county veteran service officer training demands
• Drive veteran engagement through robust and critical outreach processes

Package 105   $132,849 OF
Demand for New Veteran Home Loans (Agency Priority #5)

• Meet the increasing demands for processing veteran home loans with efficiency, effectiveness and customer service

Package 106   $250,000 OF
Modernize IT and Project Analysis (Agency Priority #6)

• Increase efficiencies and improve customer service in the home loan program by establishing an end‐to‐end IT system from loan 
origination to servicing



0.00%

1.50%

3.00%

4.50%

6.00%

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014

P
e
r
c
e
n
t
  

D
e
l
in

q
u
e
n
t

June 30

Federal VA Conventional (Prime)

KEY PERFORMANCE MEASURES
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DELINQUENT 
ACCOUNTS

Percentage of ODVA home 
loan accounts that are 
delinquent.

GOAL: < 1.5%

RESULT: 1.45%

Loan delinquency

KPM 1A



Proposed key PERFORMANCE MEASURES
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Increase loan 
origination

Increase the loan  origination 
volume to $35 million or 
more in new loans per year.

GOAL: > $35 million

RESULT: $58 million
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aging 
veteran 
services

OREGON VETERANS’ HOMES
CONSERVATORSHIP
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Veterans home Benefit delivery
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VETERAN
IS

PHYSICIAN
REFERRED

PRIVATE PAY

FEDERAL PER DIEM

OREGON
VETERANS’ HOMEs

MEDICARE/MEDICAID

USDVA 
CONSTRUCTION 

GRANT
LOCAL MATCH

Contracted OPERATOR

VA HEALTHCARE/PRESCRIPTIONS

OREGON VETERAN 
HOME = $158/DAY

OREGON AVERAGE 
= $256/DAY

NATIONAL AVERAGE 
= $212/DAY

2014 AVERAGE
DAILY COST 
TO RESIDENTS



Aging veteran services Budget drivers
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Aging veteran services budget drivers

five major budget drivers for ODVA’s policy option packages:

• New Aging Veteran Services director to oversee program area
• Increase the effectiveness of the liaison services to the Oregon veteran homes (policy package).
• Maintain fiscal integrity and high standards of quality care for the two veterans’ homes with combined expenditures 

of almost $33 million each year.
• The Nursing Care Facility Needs Assessment Report for Oregon Veterans 2015‐2035 highlighted the need for ODVA to 

more broadly influence long‐term care, resources and support for aging veterans across Oregon.
• Provide outreach and engagement to the unique needs of aging veterans who make up 52% of Oregon’s veteran 

population.

• Expand partnerships to ensure information sharing, 
outreach and referrals with key state agencies like 
Department of Human Services and Oregon Health 
Authority as well as other partners.

• Clarify how state and federal benefits affect one another 
for Oregon

• Expand advocacy for changes at the federal VA.

Secretary of state review and recommended 
considerations (Sept. 2014):

• Target veteran services:  

Serve more veterans and serve them better

• Mobilize partnerships:

Leverage all resources available to veterans

• Drive Veteran Engagement: 

Amplify awareness of resources and build the Oregon veteran 
brand

• Invigorate Core Operations:

Build a better, stronger, and more durable department for 
future generations through our responsible, resourceful and 
creative management

Odva strategic plan goals and objectives:



Aging veteran services
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aging veteran services Program

Note:  This is an Other Funds expenditure request that has been implemented.  The position was not included in the GRB and requires 
authority from the Legislature to be continued in the 15‐17 biennium. 

Package 107   $9,050 OF
Increases Veterans Home Efficacy (Agency Priority #7)

• Increase the effectiveness of the liaison services to the Oregon veteran homes

aging veteran services director $220,000 OF
New Essential Advocate Position

• Ensure the fiscal integrity, sustainability and high standards of quality care for the two veterans’ homes which are a $65 million core 
agency program and account for 71% of ODVA’s biennial expenditures.

• Leverage the federal VA, state agencies, local governments, and community partners for aging veterans. 

• Oversee the conservatorship program that serves aging veterans who are unable to manage their own finances.

• Provide outreach and engagement to the unique needs of aging veterans who make up 52% of Oregon’s veteran population.



KEY PERFORMANCE MEASURES
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occupancy

Maintain an occupancy rate 
for of at least 80% for 
licensed beds in both 
veterans’ homes.

GOAL: > 80%
(Oregon Average 2013 = 61%)

RESULT: 92%

Proposed 
new
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Proposed key PERFORMANCE MEASURES
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Maintain below 
market private pay 
rates

Maintain below-market private 
pay rates for both veterans’ 
homes that are below the 
median rate charged by Oregon 
nursing homes.

GOAL:  Remain below Oregon 
market private pay rates.

RESULT: $158/day
$35,770 annual savings

Proposed 
new
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A New cadence forward
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Major program budget information

Statewide Veteran Services  |  Expenditures:  $4,476,101 General Funds; $1 Federal Funds

Caseload: ODVA, in partnership with the County Veteran Service Offices provides claims and counseling advocacy and representation to Oregon’s 
322,000 veterans, resulting in more than 7,384 new claims filed on their behalf during fiscal year 2013. In that same time, 2,037 Notice of 
Disagreements (NOD), 2,257 Statement of the Cases and 972 Form 9’s (continuation of the NOD process) were filed for veterans through ODVA’s 
Claims and Appeals offices. Currently, ODVA holds Power of Attorney for nearly 86,000 Oregon veterans (as of April 2014).

Customers:  This division has the responsibility to provide services to more than 322,000 veterans in Oregon, their family members who may qualify for 
benefits, as well as the county and national veteran service offices and service provider organizations across Oregon.  Federal, state, local and non‐
profit organizations who offer benefits and services (employment, homelessness resources, mental health, etc.)

Positions and FTE:  2015‐17 Governor’s Budget funds 24 Statewide Veteran Services positions and two Policy Operation positions (23.5 FTE).

Certification and Training  | Expenditures:  $440,381 General Funds

Workload:  Responsible for training and certification of 16 state and 55 county veteran service officers.  As of July 2014, nine new VSO’s were trained, 
six new certifications were awarded, and 36 recertifications were issued during the 2013‐15 biennium.

Customers:  34 County Veteran Service Offices. Currently, there are 55 CVSOs, employed by 34 counties (claims for Marion and Polk counties are 
currently handled by Statewide Veteran Services in Salem) and 16 state veteran service officers.

Positions and FTE:  2015‐17 Governor’s Budget funds two positions (2.0 FTE).

County Veteran Service Officers (CVSOs) Program | Expenditures:  $4,714,480 General Funds

Workload:  ODVA provides support to the County Veterans Service Offices through training, guidance, claims review and appellate representation; 
advocacy for our veterans, dependents and /or survivors in pursuit of benefits; and interoperability with the U.S. Department of Veterans Portland 
Regional Office. ODVA passes through to the counties $3.5 million in general funds to support enhancement and expansion of CVSO operations. The 
administration of these monies requires counties that provide veterans services to file an annual application to receive funding and then submit 
quarterly reports of activities and expenditures in order to receive payment.  The 2013 Oregon Legislative Assembly provided the Oregon Department 
of Veterans' Affairs with $1,000,000 in funding for the Veterans' Extended Outreach Grant Program to support county veteran service offices. This 
provision marks the first time money has been allocated for a competitive grant to increase outreach to veterans.

Customers:  34 County Veteran Service Offices, including 55 CVSO’s.

Positions and FTE:  2015‐17 Governor’s Budget funds 0 positions (0 FTE).
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National Service Organizations (NSO)   |   Expenditures:  $113,940 General Funds

Workload:  The NSOs submit an annual request for funding to ODVA and this is reviewed and processed by the department for approval and budgeting. The 
monies are then distributed on a quarterly basis following the review and processing of NSO quarterly reports of expenditure and activities.

Customers:  The National Service Organizations.

Positions and FTE:  2015‐17 Governor’s Budget funds 0 positions (0 FTE).

Conservatorship  |  Expenditures:  $602,290 General Fund and $796,249 Other Funds

Workload:  As of June 30, 2014 ODVA had 146 Conservatorship clients and nine Representative Payee clients in the Conservatorship program.  The program has 
served 1,652 clients over the lifetime of this program.

Customers:  Program customers include: veterans, USDVA, courts, guardians, case managers, family members, residential care facilities, foster homes, nursing 
homes, doctors, pharmacies, hospitals, utilities companies, attorneys, insurance companies, accountants, Defense Finance and Accounting Service, Social 
Security Administration, realtors, state, county, and federal agencies, Department of Justice, probation officers, police departments, investigators, vendors such 
as rental companies, yard maintenance, veterinarian offices, personal assistant escorts, travel agents, airlines, hotels, etc.,
Source of Funding:  General Funds and Other Funds.  Other Funds are generated by fees charge to client accounts under Conservatorship and Representative 
Payee Program.  

Positions and FTE:  2015‐17 Governor’s Budget funds seven positions (7.5 FTE).

Educational Aid  |  Expenditures:  $88,983 General Funds

Workload:  During the 2013‐15 biennium, approximately 35 veterans per month were receiving Educational Aid monies, while another 250 veterans were on 
the waiting list.  900 applications were received, but not all applicants were able to obtain the benefit due to shortages in funding.

Customers:  Veterans and Oregon higher education institutions.

Positions and FTE:  2015‐17 Governor’s Budget funds 0 positions (0 FTE).
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Emergency Financial Assistance Program  |  Expenditures:  $314,971 General Funds

Workload:  In 2014, total grant applications received were 367 while funding allowed for only 169 of those applications to be granted.

Customers:  Veterans, private and public institutions where a veteran may hold a debt or need to make payments to receive a service.

Positions and FTE:  2015‐17 Governor’s Budget funds 0 positions (0 FTE).

Oregon Veterans Homes  |  Expenditures:  $65,667,428 Other Funds.  $2,618,940 General Funds 
No General Funds have been provided for Veterans’ Homes operational costs.  

Workload:  The Agency contracts with an operator to manage the operations of the Oregon Veterans’ Homes.  The facility in The Dalles has a 151‐bed capacity 
with 90% average occupancy level.  The new facility in Lebanon opened in the Fall of 2014 has a 154‐bed capacity.

Customers:  Care at the Oregon Veterans’ Homes is an earned benefit available to veterans, their spouses, and parents who had a child die while serving in the 
United States Armed Forces.  To be eligible for this benefit, qualifying veterans must have served as defined by the U.S. Department of Veterans Affairs (Federal 
VA) and received an honorable discharge from their branch of service.  

Positions and FTE:  2015‐17 Governor’s Budget funds four positions (4.0 FTE).

Home Loan Program  |  Expenditures:  $15,010,129 Other Funds 
Loan Program dollars continue to subsidize non‐loan program related functions for services and supplies and indirect personnel costs.

Workload: The Home Loan Program has been most robust when large numbers of veterans returned to Oregon, such as after World War II, the Korean War, 
and the Vietnam War. In recent years, fewer veterans, coupled with the housing market recession, high unemployment, low conventional mortgage rates, and 
the inability to use QVMB monies for refinancing, has resulted in a significant portfolio reduction of home loans. 

Customers:  Home Loan customers include veterans, private‐sector mortgage lenders, realtors, mortgage brokers, appraisers, title companies, insurance 
companies, and credit reporting agencies. The Department also has partnered in the past with Oregon Housing and Community Services (OHCS) to make tax‐
exempt funds available through OHCSD for low‐ and moderate‐income housing. 

Positions and FTE:  2015‐17 Governor’s Budget funds 11 positions (11.0 FTE) for Direct Loan Services and 40 (40.0 FTE) other agency operational positions, for a 
total of 51 (51.0 FTE) positions.
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Changes to the agency 10 year look back

• Development  and implementation of 5‐year strategic plan beginning early 2014

• Significant number of retirements created high staff and management turnover

• Expansion and enhancement of County Veteran Service offices

• Reallocation of funding from home loan Other Funds for veteran services to General Funds

• Creation of emergency grant program

• Major reduction in funding for emergency and educational aid programs

• 4 Task Force’s that drove policy for the veteran community and agency

• Creation and defunding of Campus Veteran Service Officer Program

• Implementation of “Cloud‐Based” claims management system called VetraSpec

• Authorization for two additional veterans homes

• Expanded Loan Origination Network

• Measure 70 (increase the number of veterans eligible for loans)

• Increase in maximum allowable home loan amount and lower down payment requirement

• Construction and opening of second Veterans’ Home in Lebanon

• Housing market collapse created a reduction in agency staffing
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Audit results

Financial Statement Audits
Loan Program, Years Ending June 30, 2014 and 2013
Loan Program, Years Ending June 30, 2013 and 2012
Veterans’ Home Program, Years Ending June 30, 2014 and 2013 (contracted)
Veterans’ Home Program, Years Ending June 30, 2013 and 2012 (contracted)

Clean Opinions, No audit findings

Performance Audits
The Audits Division also conducted a review of Veteran Services and commented on the Department’s strategic plan, developed in 
2014. This review recommended that the agency identify and implement ways to better identify veterans; strengthen the oversight 
of County Veteran Service Officers; improve and expand training; and continue to strengthen and develop key partnerships with
other agencies and service providers. 

Secretary of state review of veteran services
Link to full review: http://sos.oregon.gov/audits/Documents/2014‐18.pdf
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Secretary of state review of veteran services

Excerpt from Secretary of State Review of Veteran Services Report Oregon Department of Veterans’ Affairs Response (page 1) 47
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Secretary of state review of veteran services

Oregon Department of Veterans’ Affairs Response (page 3)Oregon Department of Veterans’ Affairs Response (page 2) 48



10% reduction options

49

10% reduction options
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Contain costs

• 2004 and 2012 Layoffs (37 FTE Total)

•$2.4 million in 2005‐07 biennium (OF)

•$1.5 million in 2013‐15 biennium (OF)

• Elimination of the Campus VSO Program

•$1.3 million in 2011‐13 biennium (OF)

• USDVA Moving Toward Electronic Claims Filing

•Streamline Operations

•Restructure of Educational Aid Program
•$260 thousand in 2013‐15 biennium (GF – reduction of one‐time monies)

• Consolidation of outreach materials into one publication (OF)
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Long term vacancies
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Position reclassifications

FY 2013 FY 2014

Pos#0023.094
From: C5246, Compliance Spec 1, s/r 21
To: C0861, Program Analyst 2, s/r 27
Oregon Veterans’ Home, Administration Division

Pos#0031.013
From: X7002, Principal Exec. Manager B, s/r 26X
To: X7004, Principal Exec. Manager C, s/r 28X
Salem Claims, Veterans Services Division

Pos#0378.001
From: X7008, Principal Exec. Manager E, s/r 33X
To: X0873, Operations & Policy Analyst 4, s/r 32
Senior Policy Advisor, Administration Division

Pos#0031.014
From: X7002, Principal Exec. Manager B, s/r 26X
To: X7004, Principal Exec. Manager C, s/r 28X
Portland Claims, Veterans Services Division

Pos#0031.018
From: X7002 Principal Exec. Manager B, s/r 26X
To: X7004, Principal Exec. Manager C, s/r 28X
Conservatorship Program, Veterans Services Division
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New hires
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New hires
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IT/Capital construction projects
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legislation impacting agency or veterans

HB 2036 Provides that U.S. Highway 395 shall be known as World War I Veterans Memorial 
Highway.

HB 2108 Extends sunset for tax credit for provision of medical care to residents of Oregon 
Veterans' Home.

HB 2230 Requires Director of Oregon Health Authority to notify Director of Veterans' Affairs 
upon receipt of certain written information from member or veteran of uniformed 
service, if authorized to do so by member or veteran.

HB 2539 Directs Department of Veterans' Affairs to submit report related to delivery and usage 
of medical services by women veterans to interim legislative committees no later than 
July 1, 2016.

HB 2645 Requires community colleges and public universities to establish priority enrollment 
system for qualified students who are active members of Armed Forces of the United 
States or qualified veterans.

HB 2658 Permits Department of Transportation to issue veterans' recognition registration plate 
to Gold Star Family member who is sibling of person who was killed in action in armed 
conflict while serving in Armed Forces of United States.

HB 2691 Establishes Task Force on Procuring Through Business Enterprises Owned or Operated 
by Disabled Veterans.

HB 2793 Directs Department of Veterans' Affairs and county veterans' service officers to 
provide aid and assistance to Korean Vietnam War veteran to obtain health care 
coverage and services and, upon determination that veteran is not eligible for health 
care coverage and services under federal and state laws, to implement program to 
provide such coverage and services.

HB 2838 Establishes Oregon Incarcerated Veterans Outreach Program in Department of 
Veterans' Affairs to conduct outreach and provide assistance to incarcerated veterans 
and spouses and dependents of incarcerated veterans.

HB 2839 Allows credit against income taxes for employment of qualified military veterans.

SB 250 Repeals outdated statutes.
SB 251 Clarifies Department of Veterans' Affairs status and authority as fiduciary and 

representative payee appointed by United States Department of Veterans Affairs and 
United States Social Security Administration.

SB 252 Exempts Department of Veterans' Affairs from requirement to request or participate in 
resolution conference in connection with foreclosure of residential trust deed when 
department is acting in capacity as beneficiary of loan made by department pursuant 
to statute.

SB 253 Exempts personally identifiable and contact information of veterans and persons 
serving on active duty or as reserve members with Armed Forces of United States, 
National Guard or other reserve component from disclosure as public records when 
information was obtained by Department of Veterans' Affairs in performance of 
department's duties and functions.

Agency bills Other key veteran bills
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legislation impacting agency or veterans

SB 89 Directs Department of Veterans' Affairs to submit report to interim legislative 
committees, no later than July 1, 2016, regarding delivery of veterans' services.

SB 90 Directs Department of Veterans' Affairs to submit report to interim legislative 
committees, no later than July 1, 2016, regarding delivery of veterans' services.

SB 157 Directs Department of Veterans' Affairs to submit report to interim legislative 
committees, no later than July 1, 2016, regarding implementation of veterans' and 
servicemembers' specialty treatment courts.

SB 434 Grants higher property tax exemption on property of veterans with service‐connected 
disabilities of 100 percent.

SB 638 Authorizes county governing bodies to appoint county volunteer veterans' 
ombudsmen to provide support services and assistance to veterans and their spouses, 
dependents and survivors that are not provided by county veterans' service officers.

SB 5539 Appropriates moneys from General Fund to Department of Veterans' Affairs for certain 
biennial expenses.

HB 2840 Establishes Oregon Educational and Workforce Development Bridge Loan 
Program in Department of Veterans' Affairs to conduct outreach and provide 
loans to veterans and disabled veterans who are enrolled in approved course of 
study, approved professional training or approved workforce development 
program in connection with institution of higher education, and who are eligible 
to receive federal educational aid or other financial assistance that is temporarily 
unavailable.

HB 2897 Directs Department of Veterans' Affairs to develop program under which 
department, pursuant to contracts with credit unions, provides loan guarantees 
or credit guarantees for qualified veterans for purpose of refinancing existing 
purchase‐money mortgages or similar mortgages of homes used primarily as 
principal residence by veterans.

HB 2899 Allocates lottery moneys to further economic development by assisting veterans 
to apply for federal and state veterans' benefits and aid.

HB 3112 Creates income tax credit for member of military organization that contributes 
financial resources to Veterans' Educational Aid Account prior to dissolution.

HB 3116 Establishes task force to study how to provide benefits for disabled veterans 
through preferred worker program and to make recommendations for legislation 
to include disabled veterans in preferred worker program.

HJM 9 Urges Congress to recognize presumption of service connection for Blue Water 
Vietnam War veterans exposed to Agent Orange.

HJR 22 Proposes amendment to Oregon Constitution to include providing services to 
veterans among public purposes for which net proceeds of Oregon State Lottery 
may be spent.

SB 54 Extends sunset for tax credit for provision of medical care to residents of Oregon 
Veterans' Home.

SB 87 Modifies law regarding requirement that public employer grant preference to 
veteran and disabled veteran in selection process for competitive position.

SB 88 Excludes veterans' disability benefits from calculation of spousal support awards 
in family law proceedings.

Other key veteran bills
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Customer 
satisfaction
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2013 compensation and pension benefits by counties

County Name Veteran Population
Total 2013 Compensation and 
Pension 

2013 Compensation and Pension 
Per Capita

Baker 1,936 $7,570,000  $3,910
Benton 5,694 $14,214,000 $2,496 
Clackamas 34,848 $80,115,000  $2,298
Clatsop 4,125 $12,521,000  $3,035
Columbia 5,874 $16,693,000  $2,841
Coos 8,018 $40,187,000  $5,012
Crook 2,458 $7,507,000  $3,054
Curry 2,955 $16,566,000  $5,606
Deschutes 14,739 $44,073,000  $2,990
Douglas 13,004 $92,649,000  $7,124
Gilliam 244 $726,000  $2,975
Grant 743 $2,432,000  $3,273
Harney 942 $2,946,000  $3,127
Hood River 1,665 $4,366,000  $2,622
Jackson 20,551 $88,303,000  $4,296
Jefferson 2,077 $7,911,000  $3,808
Josephine 9,512 $45,791,000  $4,814
Klamath 6,908 $36,963,000  $5,350
Lake 916 $4,246,000  $4,635
Lane 30,208 $119,947,000  $3,970
Lincoln 5,136 $21,261,000  $4,139
Linn 11,757 $44,319,000  $3,769
Malheur 2,404 $5,805,000  $2,414
Marion 23,914 $75,082,000  $3,139
Morrow 1,019 $2,630,000  $2,580
Multnomah 43,528 $118,732,000  $2,727
Polk 7,132 $19,677,000  $2,758
Sherman 282 $786,000  $2,787
Tillamook 2,515 $11,646,000  $4,630
Umatilla 5,932 $21,196,000  $3,573
Union 2,446 $9,068,000  $3,707
Wallowa 869 $3,520,000  $4,050
Wasco 3,170 $7,602,000  $2,398
Washington 35,265 $89,410,000  $2,535
Wheeler 239 $626,000  $2,619
Yamhill 9,328 $23,204,000  $2,487

Total 322,353 $1,100,290 
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Veteran extended Outreach Grant Program

County Grant Received

Baker $10,500.00
Clackamas $45,405.00
Clatsop $2,300.00
Columbia $41,700.00
Coos $2,300.00
Crook $15,049.75
Curry $2,300.00
Deschutes $31,046.00
Douglas $50,406.61
Harney $3,135.41
Jackson $25,000.00
Jefferson $2,300.00
Josephine $68,100.00
Lake $13,283.00
Lane $37,452.78
Lincoln $2,300.00
Linn $16,500.00
Malheur $14,000.00
Morrow $8,569.50
Multnomah $74,877.17
Tillamook $2,300.00
Umatilla $53,540.00
Wallowa $9,612.00
Wasco $2,300.00
Washington $40,723.00
Yamhill $25,000.00
TOTALS: $600,000
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Ending balance form


