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BUDGET NARRATIVE

77" OREGON LEGISLATIVE ASSEMBLY - 2013 Session MEASURE: SB 5516
BUDGET REPORT AND MEASURE SUMMARY

' _ , Carrier — House: Rep. Sprenger
JOINT COMMITTEE ON WAYS AND MEANS : Carrier —Senate: Sen. Girod

Action: Do Pass
Yote: 24—-0-2

House .

Yeas:  Barker, Buckley, Frederick, Freeman, Hanna, Huffman, Jenson, Komp, McLane, Nathanson, Smith, Tomei, Williamson '
Nays: '

Exc: Read, Richardson

Senate -

Yeas:  Bates, Devlin, Edwards, Girod, Hansell, Johnson, Monroe, Steiner Hayward, Thomsen, Whitsett, Winters

Nays: ' o

Exc:

Prepared By: Dustin Ball, Department of Administrative Services
Reviewed By: Matt Stayner, Legislative Fiscal Office

Meeting Date: May 31, 2013

Agency . : Biennium

Oregon Board of Dentistry ' 2013-15

SB 5516
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BUDGET NARRATIVE

Budget Summary*

2011-13 Legislatively  2013-15 CurrentSersice ~ 2013-15 Committee Committee Change from 2011-13
Approved Budget(‘) Level Recommendation Legz. Approved
| ‘ %% Change % Change

Other Funds $ 2,502,044 $ 2649013 $ 2614968  § 112,924 4.5%
Total ' $ 2,502,044  § 2649013 § 2614968 § 112,924 4.5%
Position Summary
Authorized Positions 7 7 7 0 0.0%
Full-time Equivalent (FTE) positions 7.00 7.00 7.00 0.00 0.0%

W Includes adjustments through December 2012
" Bxcludes Capital Construction expenditures

Summary of Revenue Changes

The Board of Dentistry is funded with revenues generated primarily from fees paid by licensees and applicants for licenses and permits. With the
adoption of the subcommittee recommendations, the agency’s estimated 2013-15 ending fund balance is $453,393, or the equivalent of
approximately four months of operating expenditures. :

Summary of Education Subcommittee Action

The Board of Dentistry is charged with the regulation of the practice of dentistry and dental hygiene by setting standards for entry to practice,
~ examination of applicants, issuance and renewal of licenses, and enforcing the standards of practice. The Board also establishes standards for the
" administration of anesthesia in dental offices and determines dental procedures that may be delegated to dental assistants and establishes

standards for training and certification of dental a551stants

. The Subcommntee recommended $2 614,968 Other Funds budget for 2013-15, is 4.5 percent hlgher than the leglslatlvcly approved spending
level for the 2011-13 biennium.

SB 5516
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BUDGET NARRATIVE

The Subcommittee approved the following recommendations:

Package 091, Statewide Administrative Savings, reduces by $4,316 the Other Funds expenditure limitation for the agency. This package
is a placeholder for administrative efficiencies in finance, information technology, human resources, accounting, payroll, and procurement
expenditures. The Department of Administrative Services will continue to work on details of these reductions with agencies and report
back during the 2014 session.

Package 092, PERS Tax Policy, reduces by $3,303 the Other Funds expenditure limitation for the agency. This package reflects the

policy change in Senate Bill 822 that eliminates the increased retirement benefits resulting from Oregon income taxation of payments if

the person receiving payments does not pay Oregon income tax on those benefits and is not an Oregon resident. This change reduces state
employer contribution rates by approximately 0.30 percent.

Package 093, Other PERS Adjustments, reduces by $26,426 Other Funds expenditure limitation for the agency. This package reflects the |
policy change in Senate Bill 822 that modifies the cost-of-living adjustment under the Public Employees Retirement System. This change
reduces sfate employer contribution rates by approximately 2.2 percent.

An administrative action by the PERS Board, as directed by a budget note in the Senate Bill 822 budget report, will reduce state employer
contribution rates by up to an additional 1.9 percent. However, no employer rate is reduced below its 2011-13 biennium rate.

Package 810, LFO Analyst Adjustment, increases the beginning balance for the agency by $386,826 Other Funds. This package aligns
the budgeted beginning balance amount to the projected beginuing balance provided by the agency and the Department of Administrative
Services as of April 2013. This technical adjustment increases the agency’s budgeted beginning balance by $386,826, but does not impact
the budgeted revenues or expenditures of the agency for the 2013-15 biennium. : ’ : ‘

Summary of Performance Measure Action

See attached Legislatively Adopted 2013-15 Key Performance Measures form.

SB 5516
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~ BUDGET NARRATIVE

DETAIL OF JOINT COMMITTEE ON WAYS AND MEANS ACTION SB 5516

Oregon Board of Dentistry
Dustin Ball -- 503-378-3119

QOTHER FUNDS FEDERAL FUNDS | TOTAL 1
. GENERAL LOTTERY ' AlL

DESCRIFTION FUND FUNDS LIMITED NONLIMITED LIMITED NONLIMITED FLINDS POS FTE ’

2011-13 Legislatively Approved Budget at Dec 2012* § 0 $ 0§ 2,502,044 § c 3 0 $ 0§ 2,502,044 7 7.00 '

2013-15 ORBITS printed Current Service Level (CSL)* $ 0§ 0 3 2649013 % o s o 3 [ 2,649,013 7 7.00 I

SUBCOMMITTEE ADJUSTMENTS (from CSL) '

SCROM - Board of Dentistry
Package 091: Statewide Administrative Savings - 1
Personal Services $ 0 3 ‘0§ (2,496} § 0 % 0 3 o % {2,496) o 0.00

Services and Supplies 3 0 % 0 % (1,820} § 0% 0 % 0 3 {1,820} ‘
Package D92: PERS Taxation Policy

Personal Services ) 3 0 % 0§ (3,303} § 0 % 0 $ 0§ {3,303) 0 0.00 ’

Package 093: Other PERS Adjustments . l

Personal Services $ o % 1A (26,428) % o 3 [t I o 3 (26,426) 0 0.00 I

TOTAL ADJUSTMENTS $ D% ¢ § (34,045) % D $ [{I o % {34,045) ] 0.00 |

SUBCOMMITTEE RECOMMENDATION 3 0 % 0§ 2,614,968 § 0§ o § 0 $ 2 614,968 7 .7.00 I

% Change from2011-13 Leg Appraved Budget 0.0% 0.0% 4.5% 0.0% 0.0% 0.0% 4.5% 0.0% 0.0% ]

% Change from 2013-15 Current Service Level 0.0% 0.0% «1.3% 0.0% 0.0% 0.0% -1.3% 0.0% 0.0% }

SB 5516
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BUDGET NARRATIVE

Legislatively Approved 2013-2015 Key Performance Measures

Agency: DENTISTRY, BOARD of

Mission:  To assure that the citizens of Oregon receive the highest possible quality of oral health care.

Legislatively Proposed KPMs Customer Service Agency Request Most Current Target Target
) Category Result 2014 2015
1 - Continuing BEducation Compliance - Percent of Licensees in 7 Approved KPM 100.00 100.00 100.00

compliance with continuing education requirements.

2 - Time to Investigate Complaints - Average time from receipt of new Approved KPM 7.00 3.50 3.50
complaints to completed investigation.

3 -Days to Complete License Paperwork - Average nurnber of working Approved KPM 7.00 7.60 7.00
days from receipt of completed paperwork to issuance of license.

4 - CUSTOMER SATISFACTION WITH AGENCY SERVICES - Percent Approved KPM 83.00 85.00 85.00
of customers rating their satisfaction with the agency's customer

service as "good" or "excellent”: overall, timeliness, accuracy,

helpfuiness, expertise, availability of information.

4 - CUSTOMER SATISFACTION WITH AGENCY SERVICES - Percent Acecuracy Approved KPM 83.00 85.00 85.00
of customers rating their satisfaction with the agency's customer

service as "good” or "excellent”: overall, timeliness, accuracy,

helpfulness, expertise, availability of information.

4 - CUSTOMER SATISFACTION WITH AGENCY SERVICES - Percent Availability of Information Approved KPM 83.00 85.00 85.00
of custorners rating their satisfaction with the agency’s customer .

seTvice as "good" or "excellent": overall, timeliness, accuracy,

helpfulness, expertise, availability of information.

4 - CUSTOMER SATISFACTION WITH AGENCY SERVICES - Percent Expertise Approved KPM 79.G0 85.00 85.00
of customers rating their satisfaction with the agency's customer

service as "good" or "excellent”: overall, timeliness, accuracy,

helpfilness, expertise, availability of information.

4 - CUSTOMER SATISFACTION WITH AGENCY SERVICES - Percent . Helpfulness " . Approved KPM 82.00 85.00 85.00
of customers rating their satisfaction with the agency's customer

service as "good" or "excellent”: overall, timeliness, accuracy,

helpfulness, expertise, availability of information,

20d 82 sFoom01s ___ Agency Request‘ X Governor’s Recomme:nded — Legislatively Adopted . Bugégti Page




BUDGET NARRATIVE

Agency: DENIISIRY, BOARD of

Mission:  To assure that the citizens of Oregon receive the highest possible quality of oral health care.

Legislatively Proposed KPMs

Customer Service Agency Request
Category :

Mest Current
Result

Target
2014

" Target
2015

4 - CUSTOMER SATISFACTION WITH AGENCY SERVICES - Percent
of customers rating their satisfaction with the agency's customer

service as "good" or "excellent"; overall, timeliness, accuracy,

helpfulness, expertise, availability of information.

4 - CUSTOMER SATISFACTION WITH AGENCY SERVICES - Percent
of customets rating their satisfaction with the agency's customer

service as "good" or "excellent™ overall, timeliness, accuracy,

helpfulness, expertise, availability of information.

5 - Board Best Practices - Percent of total best practices met by the
Board.

LFO Recommendation:

Overall . Approved KPM

Timeliness Appruved- KPM

Approved KPM

Recommend approval of key performarnce measures and targets as presented

Sub-Committee Action:

Approved key perfomance mesures and targets as presented

§7.00

81.00

100.00

85.00

£5.00

100.00

85.00

85.00

160.00

2088381 92012013 Agency Request

X'  Governor’s Recommended Legislatively Adopted
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BUDGET NARRATIVE

BUDGET SUMMARY GRAPHICS

The Board of Dentistry’s funding is 100% Other Funds generated primarily from fees paid by licensees and applicants for licenses and permits. A
small portion (less than nine percent) of the Board’s revenue is from miscellaneous revenues generated from the sale of documents and records, late
fees and civil penalties. The agency budget is allocated as one program unit.

Board of Dentistry 2013-2015
LAB Budget
$2.614,968--7.0 FTE

==\ Professional Services
bl 5%

Altorney General
8%

State Gov Service
Charges
4%

Special Payments OAH

Expendable Equipment %
0% 9%

Agency Request X Governor’s Recommended Legislatively Adopted Budget Page 7

2015 - 2017




BUDGET NARRATIVE

Board of Dentistry 2015 - 2017
Governor's Recommended Budget
$3.052.614--8.0FTE

Rent
5%

| Professional Services
4%

Attorney General

8%
State Gov
Service Charges
Expendable 1%
Equipment
0%
Special Payments OAH
8%
Agency Request X Governor’s Recommended Legislatively Adopted Budget Page 8
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BUDGET NARRATIVE

MISSION STATEMENT AND STATUTORY AUTHORITY
The mission of the Oregon Board of Dentistry is to assure that the citizens of the state receive the highest possible quality of oral health care.

The authority and responsibilities of the Board are contained in Oregon Revised Statutes Chapter 679 (Dentists), Chapter 680.010 to 680.205 (Dental
Hygienists), and Oregon Administrative Rules, Chapter 818. These statutes charge the Board of Dentistry with the responsibility to regulate the
practice of dentistry and dental hygiene by enforcing the standards of practice established in statute and rule. The statutes define the practice of
dentistry and dental hygiene and require that any person practicing either of those professions do so only while holding a license duly issued by the
Board. The statutes require that the Board examine and license dentists, dental instructors and dental hygienists; establish and enforce regulations
regarding sedation in dental offices; investigate complaints regarding the practice of dentistry and dental hygiene; discipline licensees found to have
violated the provisions of the Dental Practice Act; regulate and monitor continuing education requirements for licensees; and establish training,
examination and certification standards for dental auxiliaries.

OTHER STATUTORY MANDATES:

ORS 676.160 — Complaint investigations.

These statutes require that upon receipt of a complaint filed by any person against a licensee or applicant the Board shall (1) assign an investigator,
(2) the investigator shall collect evidence and interview witnesses; (3) the investigator shall prepare a report that describes the evidence gathered,
results of witness interviews and any other information considered in preparing the report and (4) the investigator shall make a report to the Board
within 120 days of receipt of the complaint. This statute also declares that investigatory information gathered by the agency is exempt from public
disclosure.

ORS 676.345 — Registration program for health care professionals claiming liability limitation
This statute requires several health licensing Boards, including the Board of Dentistry, to maintain a registration program for health practitioners who
provide health care services without compensation and who wish to be subject to the liability limitation provided by ORS 676.340.

SB 786 (Oregon Law, Chapter 973, 2001) —Cultural diversity in regulated health professions

This law, effective January 1, 2002 requires that health-licensing boards establish programs to increase the representation of people of color and
bilingual people on the boards and in the professions that they represent. Programs are required to promote the education, recruitment and
professional practice of members of these targeted populations. The law also requires that each health professional regulatory board maintain records
of the racial and ethnic makeup of applicants and professionals regulated by the board. This information is to be reported to the Legislative
Assembly biennially.

Agency Request X _ Governor’s Recommended Legislatively Adopted Budget Page 9
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BUDGET NARRATIVE

AGENCY PLANS

The Agency Strategic Plan was adopted in 1999 and updated in 2007 to assess progress toward goals and to adjust goals to reflect current and
projected needs. The Board of Dentistry’s short and long-range plan is directed by its mandate to protect the health, safety and welfare of Oregonians
and by its mission to assure that citizens receive the highest possible quality oral health care. The Board strives to ensure that its activities fulfill its
mission within the resources allocated by the Legislature and effectively provides appropriate public protection.

Oregon Benchmarks
The Board of Dentistry has no Primary Links to the Oregon Benchmarks; however, Board activities support the following Benchmarks as secondary

links:

#29 Skills Training:  Percentage of Oregonians in the labor force who received at least 20 hours of skills training in the past vear.
Licensees of the Board are required to complete continuing education requirements biennially in order to renew their professional licenses (40 hours

for dentists; 36 hours for dental hygienists holding Limited Access Permits; and 24 hours for all other dental hygienists). In addition to this
mandatory requirement, most licensees voluntarily participate in study clubs and take courses that enhance their professional skills. Many continuing
education courses are available via the Internet and are an effective means of receiving training.

#30 Volunteerism:  Percentage of Oregonians who volunteer at least 50 hours of their time per year to civic, community or nonprofit activities.
The Board supports volunteerism by encouraging uncompensated dental and dental hygiene care provided through various non-profit and community
based clinics. In cases where unacceptable patient care is not an issue, the Board frequently requires uncompensated services as a part of settlement
agreements in disciplinary cases. During 2011 - 2013 Oregonians received over 300 hours of dental or dental hygiene care through these Board
actions. Feedback from practitioners has been positive and many continue their volunteer relationship with the dental clinic after the Board’s
requirements have been fulfilled.

In January of 2005 in cooperation with the Oregon Dental Association and Dentists Benefits Insurance Company the Board created a Volunteer
Dentist/Dental Hygiene license designation program. As of August 1, 2014 18 dentists and three dental hygienist who currently have a volunteer
dentist licensee designation

A dentist who maintains an Oregon license but is retired from active practice may obtain liability insurance through the Department of
Administrative Services in order to provide uncompensated dental services through nonprofit corporations offering community services and dental
services to low-income patients. (ORS 679.510).

Agency Request X Governor’s Recommended Legislatively Adopted Budget Page 10
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BUDGET NARRATIVE

The Board maintains a registry of dentists and dental hygienists who provide dental and dental hygiene services without compensation in accordance
with ORS 676.340. By registering with the Board annually, licensees providing uncompensated health care are not liable for any injury, death or
other loss arising out of the provision of the services unless the injury, death or other loss results from the gross negligence of the practitioner.

Every member of the Board (six dentists, two dental hygienists and two public members) are volunteers and collectively donate hundreds of hours of
time to Board work, through Board meetings, committce meetings, Legislative appearances, public appearances and speaking engagements, serving
as examiners for regional clinical dental and dental hygiene examinations, and representing the State of Oregon at national meetings germane to the
licensure, examination and regulation of the two professions under its jurisdiction..

#44 Adult Non-smokers: Percentage of Oregonians, 18 and older, who smoke cigarettes.
#52 Substance Use During Pregnancy: Percentage of pregnant women who abstain from using: a. alcohol: b. tobacco.

The Board recognizes that tobacco use prevention and cessation are an important part of oral health and directly related to the prevention of other
health conditions. In 1988, the Board issued its position statement on the health hazards associated with tobacco and determined that the prescribing
of drugs such as Nicorette, Nicoderm, and Zyban were within the scope of practice of dentistry. The Board supporis and encourages dental
professionals to educate their patients on the dangers of tobacco use. The Board of Dentistry maintains a smoke-free workplace and all meetings of
the Board are smoke free in accordance with Oregon Public Meetings Law and agency policy.

#50 Child Abuse or Neglect: Number of children. per 1.000 persons under 18, who are: _a. neglected/abused; b. at a substantial risk of being
neplected/abused.

Under ORS 419B.005, dentists are required to report suspected incidents of child abuse or neglect. The Board regularly publishes in its newsletter
information on the requirement to report, symptoms and physical indications of abuse, and contact numbers for reporting in various areas of the state.

2013-2019 SIX-YEAR PLAN ,

The Board of Dentistry’s strategic plan was originally completed in 1999 and was reviewed in October of 2007 for progress towards meeting
established goals, adjusting goals to reflect current or projected needs and to re-assess priorities. The Board of Dentistry’s long- and short-range plan
is directed by both its mission to assure that Oregonians receive high quality dental care and by its statutory mandate to protect the health, safety and
welfare of the citizens of Oregon. The Board strives to ensure that its goals and objectives are realistic and within the resources allocated by the
Legislature.

Agency Request X Governor’s Recommended Legislatively Adopted Budget Page 11
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Goal 1: Assure that licensees are qualified and competent to practice safely.
Benchmark/High-Level Outcome
Agency mission.

Intermediate Outcomes:

e Licenses will only be granted to apphcants possessing the appropriate requlrements for educatlon and exammatlon

e Examinations for licensure will be valid and reliable.

e National FBI Criminal Background checks will be conducted for all applicants by submitting fingerprints to the Oregon State Police and
inquiries of the National Practitioners Data Bank and the Healthcare Integrity and Protection Data Bank.

o All licensees will complete required hours of verifiable continuing education related to clinical patient care.

e Licensees with performance or substance abuse issues will be remediated and monitored during their recovery and remediation process.

e Licensees under disciplinary sanction will be actively monitored to ensure compliance with terms of probation, and to restore them to
active, useful service to Oregon's citizens whenever appropriate.

e Maintain a network of consultants and evaluation/treatment facilities capable of meeting the need and scope of expertise required to assist
the Board in its mission to rehabilitate licensees in need of assistance.

Performance Measures:

Licenses will be issued or renewed within 7 business days of receipt of completed paperwork.

100% of all applicants will have background checks.

Compliance with continuing education requirements will be audited for 15% of all licensees each year.

100% of licensees who are under consent orders for substance abuse issues will appear before the Board at least annually.

85% of licensees on monitoring status will complete the terms of disciplinary sanctions within original time frames established in their

order. .

Goal 2: Promote access to oral care.

Benchmark/High-Level Qutcome
Benchmark #30; Agency mission.

Aol s

Intermediate Qutcomes:

Promote volunteerism.

Review scopes of practice of dental hygienists and dental assistants to provide broader scope where appropriate.

Provide for reasonable access to education and testing in rural areas; i.e. long distance learning.

Support increased funding for education of dental, dental hygiene and dental assisting.

Partner with communities of interest to provide incentives to enter dental health care careers.

Participate in workforce studies to determine the extent of the workforce problems and identify possible solutions.
Support community prevention activities; i.e. Early Childhood Caries Prevention Project, and statewide fluoridation effort

Agency Request X  Governor’s Recommended Legislatively Adopted Budget Page 12
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Performance Measures:

1. At least 90% of licenses disciplined for continuing education noncompliance or practicing without a license will be required to provide
volunteer dental services.

2. Encourage Dentists and Dental Hygienists to join the Boards Volunteer License Designation Program.

3. Dental Hygiene and Dental Assisting rules will be reviewed each annually.

Goal 3: Standards of practice, statutes and regulations will be realistic, understandable and applied appropriately

Benchmark/High-I evel Outcome

Benchmark #29 and #30, Agency Mission, Legislative mandate

Intermediate Qutcomes:

o Investigate allegations of unprofessional conduct, unacceptable patient care or other violations of the Dental Practice Act in a fair,
prompt, objective and thorough manner.

¢ Take an active stance in preventing practice problems that endanger patients through educational outreach.

e Where unacceptable care is identified, Board emphasis will be on remediation through education and restitution to patients when
appropriate.

¢ Participate in the Statewide HPSP diversion program for licensees with substance abuse disorders.

» Disciplinary issues will be mediated and resolved through mutual agreements to the greatest extent possible.

¢ Review all statutes and rules at least annually for consistency and cohesion.

Performance Measures:

1. Investigations will be completed within six months from date of receipt.

2. At least 95% of disciplinary actions will be settled through negotiated consent agreements rather than Contested Case Hearing.

3. The percent of licensees who are disciplined will decrease each biennium.

Goal 4: Communicate timely and usefual information regarding the Board's mission, services, policies and standards of practice to the public
and licensees.
Benchmark/High-Level Qutcome
Agency Mission, Strategic Plan
Intermediate Qutcomes
¢ Improve public awareness of the Board as a resource for, and provider of, information and services.
Provide appropriate information regarding licensees to the extent allowed by law.
Continue to make the Board’s website a useful resource for citizens and licensees.
Review of all potential partnerships during the planning of all board initiatives to maximize synergy and resources.

Agency Request X Governor’s Recommended Legislatively Adopted Budget Page 13
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Communicate regularly with licensees, educators, professional associations and interested community organizations regarding Board
policies and expectations

Performance Measures

1. The number of pages viewed (“hits”) on the Board's website.
2. Feed back provided from the Customer Services Survey posted on the website.
3. Produce and distribute two newsletters per yvear, mailed to all licensees, other state dental boards and professional associations, and post
on the website. . ‘ _
4. Number of presentations made by staff and Board members to dental, dental hygiene and dental assisting students; licensees and
professional organizations.
PARTNERSHIPS

Professional Organizations: Oregon Dental Association, Oregon Dental Hygienists’ Association, Oregon Dental Assistants
Association, Oregon Academy of General Dentistry, and various dental specialty organizations.

Education System: Oregon Health and Science University, School of Dentistry; Community College Dental Hygiene and Dental
Assisting programs; Oregon Department of Education, licensed trade schools and independent educators.

Health care regulatory agencies and public health organizations: Board of Pharmacy, Board of Nursing, Board of Medical
Examiners, Board of Denture Technology, dental licensing boards in other states, other health licensing boards, Department of Human
Services, Health Services; Oregon Medical Assistance Programs, and local community health programs.

Law Enforcement Agencies: U.S. Drug Enforcement Agency, Federal Bureau of Investigation, Oregon Department of Justice,
Medicaid Fraud; local police agencies, etc.

Malpractice carriers; i.e. Dental Benefits Insurance Company, etc.

National Dental Organizations: American Dental Association (ADA) and American Association of Dental Boards (AADB). The ADA
accredits dental schools and dental hygiene and dental assisting programs, and conducts regular evaluations of programs to assure
compliance with national education standards. The ADA also conducts the written dental and dental hygiene examinations (National
Board Examinations) that are recognized by all states for initial licensure. AADB is comprised of state dental boards, dental educators,
board administrators and board attorneys. Its focus is on licensing standards for dentists and dental hygienists. The association appoints
members to the American Dental Association Council on Dental Education, Commission on Dental Accreditation (CODA) which is
responsible for the evaluation and accreditation of dental education programs; and to the Joint Commission on National Dental
Examinations which conducts standardized written dental and dental hygiene examinations that are recognized by all fifty states for
licensure. This organization maintains a clearinghouse of disciplinary actions issued by State dental boards and disseminates a monthly
report to all member agencies.

Agency Request X _ Governor’s Recommended Legislatively Adopted " Budget Page 14
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o Dental Testing Agencies: Western Regional Examining Board, American Board of Dental Examiners, Central Regional Dental Testing
Service, Northeast Regional Boards of Dental Examiners, Southern Regional Testing Boards, Council of Interstate Testing Agencies,
and the Dental Assisting Nationial Board. These organizations conduct examinations for dentists, dental hygienists and dental assistants
and are recognized by the Oregon Board for initial qualification for licensure (dentists and dental hygienists), or certification (dental
assistants). The Board holds membership in the Western Regional Examining Board and American Board of Dental Examiners.

» Federal Reporting Agencies: National Practitioner Data Bank (NPDB) and Healthcare Integrity and Protection Data Bank (HIPDB).
The Board is required by Federal law to report disciplinary actions to these two data banks. These national databases facilitate
background checks and help licensing boards evaluate the qualifications of practitioners to practice safely. Checks of records of
applicants for licensure, or of current licensees applying for renewal, can reveal information that has not been self-reported and which
warrants attention by the Board.

¢ Treatment facilities and providers (particularly those with experience in treating health professionals). Twelve-step and other self-help
programs, diversion programs of other health licensing Boards. The Board works closely with professionals who specialize n the
evaluation, treatment and recovery of people with substance abuse issues.

© 2015-17 TWO-YEAR PLAN

AGENCY PROGRAMS :

The Board of Dentistry is charged with the regulation of the practice of dentistry and dental hygiene by setting standards for entry to practice,
examination of applicants, issuance and renewal of licenses, and enforcing the standards of practice. The Board also is required by law to establish
standards for the administration of anesthesia in dental offices. The Board determines dental procedures that may be delegated to dental assistants
and establishes standards for training and certification of dental assistants.

As of August 1, 2014, there were 3,685 dentists, and 4,215 dental hygienists holding Oregon licenses. Dentists who wish to utilize other than local
anesthesia may apply for one of four levels of anesthesia permit. The type of permit issued is based on the level of consciousness induced. Dental
Hygienists may obtain a permit to administer nitrous oxide. 2,066 dentists hold anesthesia permits, and 2,883 dental hygienists hold a nitrous oxide
anesthesia permit. Approximately 4,000 dental assistants are employed by dentists to assist in providing dental services. A high percentage of these
dental assistants hold certificates issued by the Board to perform advanced procedures (Expanded Function Dental Assistant) or to take x-rays
(Certificate of Radiologic Proficiency).
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ACTIVE LICENSES
August 2014
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The Board operates in an atmosphere of constant change, rapidly developing technology, changing treatment modalities, demographic and
geographic disparities in access to dental care, growing public demand for a greater diversity of provider groups, and constantly shifting societal
norms and values. :
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Agency operations are supported solely from license application, renewal, exam and permit fees plus revenues generated from fines imposed for late
renewals, civil penalties assessed, and miscellaneous receipts from the sale of mailing lists and copies of public records.

The Board is composed of ten members appointed by the Governor and confirmed by the Senate for four-year terms. There are six dentists, one of
“ whom must be a dental specialist, two dental hygienists and two public members.

There are 7.0 FTE staff who carry out the day-to-day functions of the agency. In addition, the Board contracts with numerous dental professionals to
provide expertise in specific dental specialty areas.

Primary program activities are Licensing and Examination, Enforcement and Monitoring, and Administration. Estimated program level activity for
the seven staff members is quantified in the chart below:

Program Level Activity

™\ Administration/Board
\ Support
20%

Enforcement
and /
Monitoring

54% 5

Licensing and
Examinations
26%
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Licensing and Examination

This activity includes licensure of dentists, dental specialists, dental instructors and dental hygienists, administers sixteen to twenty specialty
examinations per year, biennial renewal of licenses, and issuance and renewal of various permits and certificates (anesthesia permits, Limited Access
Dental Hygiene Permits, and certification of dental assistants to take radiographs and to perform expanded functions).

The Board receives and reviews license applications to assure that applicants have the required education, have passed the National Board written
examinations and have passed a clinical examination recognized by the Board. A thorough background check is conducted on each applicant for a
new license and, where a past history is revealed, an investigation is conducted and results are presented to the Board for determination. Staff also
administers a Jurisprudence Examination for each new applicant and conducts random audits of 15% of license renewals annually for compliance
with continuing education requirements.

Customers of this activity are dentists, dental hygienists, dental assistants, those who employ them and, ultimately, the public.

The table below shows the historical and projected workload for the agency in this activity.

Licensing and Examination Workload 2003-05 2005-07 | 2007-09 2009-11 2011-13 2013 — 2015
Actual Actual Actual Actual Actual Est.
Licenses Issued: -
Dental 322 350 355 305 340 360
Dental Hygiene 204 335 375 434 450 550
Total New Licenses Issued: 616 683 730 739 790 910
Licenses Renewed:
Dental 3254 3300 3325 3389 3400 3556
Dental Hygiene 3180 3265 3386 3613 3700 3684
Total Licenses Renewed: 6434 6595 6712 7002 7100 7240
Specialty Examinations Conducted 9 5 3 3 3 3
Candidates Examined . 7 5 3 5 3 3
Anesthesia Permits Issued/Renewed 3795 3969 3,750 4359 4400 4534
Dental Assistants Certified 2095 2260 2,449 2638 2650 2500
Dental Assisting Instructor Permits Issued/Renewed 102 124 106 110 125 83
Expanded Practice Permit Dental Hygienist 59 67 84 171 300 400
Issued/Renewed
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The graphic below shows the historical growth in the number of dental and dental and dental hygiene licenses issued. (The *13-15 estimated is based
on actual FY 13 new licenses issued.) ' ‘
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Enforcement and Monitoring

The Dental Practice Act (ORS 679 and 680.010 through 680.205) and the Board’s Administrative Rules (OAR 818) establish the grounds and
methods of discipline that may be imposed on licensees who violate the act. The statutes and rules of the Board define unprofessional conduct,
unacceptable patient care, establish standards for record keeping and infection control guidelines, and define appropriate management and record
keeping for controlled substances. The Board is required by ORS 676.165 to conduct investigations of any complaint received regarding licensees or
applicants. In addition, the Detal Practice Act allows the Board to open investigations on its own motion. Cases opened by the Board might be
based on information the Board receives ancillary to another case, from reports submitted by insurance companies regarding malpractice claims,
criminal convictions, or based on disciplinary actions taken by other state dental boards or by other licensing boards since several of the Boards
licensees have dual licenses; i.e. physician/dentist or dental hygienist/denturist.

Staff investigators conduct investigations by interviewing the complainant, the patient, the respondent (licensee), subsequent treating dentists, or any
other witness germane to the case. Investigators review patient records, consult with outside experts contracted by the Board for this purpose, review
insurance claims, and any other material or witnesses necessary to determine the facts of the case. Investigative findings are presented to a sub-
committee of the Board comprised of two dentists (Evaluators) who review the cases in-depth with the staff investigators. The recommendation of
the Evaluators, as well as the recommendation made by staff, is presented to the full Board for final action. The Board’s findings fall into one of four
categories: No Violation, No Further Action, Letter of Concern or Discipline. “No Further Action” reflects a case where an investigation was not
completed for some reason — the Board did not have jurisdiction of the issue submitted, the complainant withdrew the complaint and the Board was
satisfied with the reasons, or the licensee is no longer under the Board’s jurisdiction. A “Letter of Concern” is issued when the Board determines that
the licensee violated some aspect of the Dental Practice Act, but the matter warrants a warning rather than formal disciplinary action. All
investigative findings are confidential and may not be revealed to any member of the public. Formal disciplinary actions are public record and, upon
request, the Board provides copies of Notice of Proposed Disciplinary Action and any final Orders. Disciplinary actions are reported as required by
Federal Law to both the National Practitioners® Data Bank (NPDB) and the Healthcare Integrity and Protection Data Bank (HIPDB).

Disposition of Cases 2011 - 2013

Neo Further Action 23%
No Violation 33%
Letter of Concern 21%
Discipline 25%
Total Cases 441
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The Board may impose disciplinary action ranging from a reprimand to suspension or revocation of a license. It may also place a licensee on
probation, order a licensee to obtain substance abuse treatment, impose a civil penalty or any other discipline the Board deems appropriate. The
Board's goal is remediation rather than punishment — and where appropriate, the Board requires additional education and skill building to improve
clinical skills. As part of settlement agreements the Board frequently requires the dentist to make restitution to the patient and to complete un-
remunerated community service. Most disciplinary actions imposed by the Board are entered into by mutual agreement between the Board and the
licensee through a negotiated Consent Order. Those that cannot be settled by consent agreement are referred to the Hearing Officer Panel for conduct
of a Contested Case Hearing. Staff investigators and expert witnesses appear at these hearings to testify to the facts of the Board’s case. The Board
is represented by the Department of Justice in these cases.

Monitoring involves tracking licensees who are under disciplinary sanction for compliance with the terms of their Board order. This involves
tracking disciplinary actions, requirements and timelines, routine communication with the licensee, working with treatment providers to assure
compliance, scheduling appearances before the Board for those licensees required to make regular personal appearances. At any given time, the staff
compliance officer is monitoring approximately 50 licensees. Many licensees placed in the monitoring caseload are typically monitored for a
minimum of five years since these cases involve drug and alcohol abuse or sexual boundary issues.

Enforcement and Monitoring Workload

Customers of this activity are the public, insurance companies, law enforcement agencies, other health care licensing boards, and the dental

community.

2003-05 2005-07 2007-09 | 20092011 | 2011-2013 2013-
Actual Actual Actual Actual Actual 2015
Estimated
Investigations Opened 473 569 578 525 426 458
Cases Completed and Closed 501 570 513 457 413 400
Cases Resulting in Disciplinary Action 67 64 73 64 104 62
*

* There may be more than one Respondent per case.
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Administration
Administrative activities include support of Board and committee meetings, implementation of Board policy; assuring that agency operations are

conducted in compliance with all State laws and regulations, program evaluation, coordination and supervision of agency operations, and personnel
recruitment and supervision. It also includes coordination with the Department of Justice on various Board legal issues, development and
implementation of administrative rules, policies and procedures; development of legislative concepts, tracking of legislation that impacts agency
operations and preparation and presentation of testimony at Legislative hearings. Administrative staff are responsible for budget planning,
development, and monitoring; management of agency equipment, supplies and information systems. On behalf of the Board, the Executive Director
provides public information, outreach and education (production of the Newsletter, maintenance of website, public appearances and presentations,
etc.); responds to inquires by the media, represents the Board on various statewide taskforces such as Department of Human Services Oral Health
Advisory Board. The Executive Director acts a liaison for the Board and maintains effective relationships with all communities of interest whether
local, statewide or national. Customers are the Board, the dental community, the Legislature, and the public.

ENVIRONMENTAL FACTORS INFLUENCING THE BOARD

Societal Factors :
The public has a greater understanding and desire to be protected from potentially hazardous substances and are exposed to vast amounts of

information about either the potential benefits or hazards of products utilized in dentistry and other aspects of everyday life. Information can be very
convineing yet has no valid basis in scientific studies. The Board is faced with issues such as the safety of dental amalgams, the efficacy of fluoride
to prevent caries, and questions regarding the appropriate frequency of having dental radiographs taken. As new technology and procedures are
developed; i.e. tooth whitening/bleaching, or brush biopsy for screening for oral cancers, both potential clients and dental providers seck Board’s

position or response.

Greater awareness of the health effects of certain behaviors, such as use of tobacco, alcohol, the role of diet, and the need for good basic hygiene has
contributed to a generally healthier population with increased life expectancy and improved oral health. As the population is aging, it is also
becoming more racially and ethnically diverse. Demographic changes are expected to alter disease patterns as well as cultural attitudes and
expectations. Today’s dental workforce is not representative of the ethnic and racial makeup of the population. The dental workforce needs to be .
educationally and culturally prepared to deal with the diverse population if serves.

The public has a high expectation for excellent service and high-quality care without complication or pain, and treatment modalities that will last
longer than dentistry can reasonably provide. Patients complain about crowns that fail after ten years, dentures that break or don’t fit twenty years
after they were first placed, unexpected post-treatment complications beyond the control of the doctor such as dry sockets, failure of root canal
treatment, and development of periodontal disease without accepting responsibility for appropriate home dental hygiene. Many patients expect
dental treatment to be pain free and do not anticipate that there may be pain in the course of post surgical recovery. The Board also receives
complaints because the treatment recommended by their dentist, and to which the patient agreed, was not fully covered by individual dental insurance
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coverage, and submit complaints regarding perceived “bad manners” on the part of front office staff. Patients need to be educated regarding all
aspects of the proposed treatment, including potential complications and any alternatives to the treatment recommended by the practitioners. Patients
also should be fully informed about their own insurance coverage and not rely on the dental office to only provide treatment that is covered. Dentists
need to take time to carefully discuss with patients the proposed treatment plan, alternative treatments, risks involved in the treatment plan and
answer all questions the patient may have.

Dental professionals, as well as the rest of the population, want to be able to move from state to state with their professional license and not have to
re-take examinations designed for those just entering practice. In addition, more and more people either change professions or want to have the
flexibility. The Board has several licensees who hold dual licenses or professional degrees. For instance, since the Board began gathering this
information in mid 2001, it has found that approximately 23 dentists are also licensed physicians; seven dentists are pharmacists, five are Registered
Nurses, one is a Physical Therapist, two are Massage Therapists and two have a J.D. degree. Five dental hygienists are also licensed denturists. With
multiple licensees who hold dual licenses, it is necessary for regulatory Boards to be aware of disciplinary actions taken against all current or
previous licenses and to have the jurisdiction to take appropriate action.

Regulatory Mandates

As new Federal and State laws are passed that impact either the dental profession or the Board, limited resources of the Board are stretched ever
thinner. Implementation of the Healthcare Integrity and Protection Data Bank, essentially a duplicate reporting requirement of the National
Practitioner’s Data Bank, during 1999-2001 biennium; and in 2001-2003 implementation of the Health Insurance Portability and Accountability Act
(HIPAA), require Board and staff time, analysis, and production of information to practitioners on the regulatory impact of these regulations.

Passage of SB 786 in 2001, requiring twenty Oregon Health Related Licensing Boards to gather and compile information regarding the ethnic and
racial background of licensees and applicants resulted in the Board having to create a survey document, include it with application and renewal
packets, modify its data base to record the information, to input this additional information and to generate reports.

HB 2469 passed by the 2001 Legislature requires that the Board accept Licensure by Credential for dentists and dental hygienists licensed 1n other
states. Although the Board was moving in this direction to implement staged changes over time, the legislative action required broader
implementation than the Board initially envisioned and virtually “opened the gates” for those who wanted to cross state borders, or retire to Oregon
and continue their chosen profession after careers in the military, Public Health Service or in another state. While this statutory change is beneficial
to Oregonians, and enhances mobility for practitioners, it created a not un-anticipated workload increase.
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Demographics :

Demographic Trends -- The demographics of the population is changing. People are living longer and retaining good oral health. The number of
Oregonians aged 65 and older is over 438,000 and this population is expected to increase by 100% by the year 2025. In 1974 approximately 45% of
adults between the ages of 65 and 74 were edentulous (had no teeth). In 1994, just 28% of Americans in this age group were edentulous. (American
Dental Association, Future of Dentistry—FExecutive Summary, 2002). This aging of the population increases the numbers of people with disabilities,
and special needs that may not be very mobile or may be residents of long-term care facilities. Dental professionals must be equipped to manage the
oral health effects of co-morbidities and medications, and will be required to interact more often with other health care providers, social service
agencies and institutionalized patients.

The general population of Oregon, and the U.S., is growing at a faster rate than the supply of dentists. According to the Dental Workforce Model, an
entity-based projection model developed to simulate the demographic trends among all U.S. dentists through the year 2020, the number of active
private practitioners is expected to increase 10.5% through the first 20 years of the 21% century, much slower than the last 20 years. During that same
time, the U.S. Population is expected to increase 17.4%. (Sowrce: Journal of the American Dental Association, Vol. 130, December 1999, p. 1745.)

The number of dental school graduates has declined steadily in the past 20 years -- from a high of 5,756 in 1982 to a low of 3,778 in 1993. Since
1993, dental graduates have increased steadily to 4,041 in 1999. (ADA, Surveys of Predoctoral Dental Education). Dentists who graduated in the
mid-eighties will be looking to retire in the next ten years. There will not be enough dentists to replace those who are retiring. In 2002, 33% of
Oregon licensed dentists are over the age of 55, and another 30% are between the ages of 35 and 45. On the other hand, the number of dental
hygiene graduates has increased — from 3,904 nationally in 1989 to 5,281 in 1999. Only 10% of Oregon licensed dental hygienists are over the age
of 55. 36% are between the ages of 45 and 55, and 54% is under the age of 45. The ability of a dentist to expand his or her service capacity will lie in
part on the ability to delegate tasks to dental hygienists and dental assistants. (ADA, Future of Dentistry, 2002)

Diversity in the Workforce — As stated above, by the year 2020, the population of the United States is expected to increase by more than 10%.
During this period it is anticipated that 55% of the growth in U.S. population will be due to immigrants and their descendants. Growth will be
greatest among Hispanics and African Americans. Since 1990, however, there has been a 23% decline in dental school enrollment of Hispanics,
African Americans and Native American students. Consequently, at the very time the U.S. is becoming more diverse, the future supply of dentists is
becoming less representative of the population it serves. (ADA, Future of Dentistry, 2002, page 37) A rapidly changing race/ethnic profile will
require a dental workforce that is confident and culturally competent to address both routine and uncommon oral problems.
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Economic and Internal Issues

The Board enjoys excellent collaborative relationships with the professional associations and the School of Dentistry, and close interaction with other
health licensing boards on issues of mutual concern. These partnerships allow the Board to leverage its limited resources in its mission to protect the
public and enhance communications with licensees and consumers. The Board relies heavily on volunteers from the dental professions to assist the
board by serving on committees to review various issues and make recommendations to the Board. The Board also relies heavily on the dental

profession to provide expert consultation services and conduct of its specialty examinations at rates of reimbursement that are far below standard
rates for those services. The Board is expected to be immediately responsive to patient complaints about dental care received, provide access to
information that is by law required to be held confidential, and to assure that over 7,700 licensees are ethical and competent to practice and maintain
that competency during the course of their careers. At a time when thousands of Oregonians are without jobs and without insurance coverage, there
is tremendous pressure on State government to be responsive to emergent needs. However, State agencies, regardless of funding source, are urged to
cut back and to be conservative in seeking any increases in fees, or enhancements to programs. This is a dilemma for all branches of government that
must be dealt with in collaborative ways that can affect the best result for the Jowest cost. :
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AGENCY INITIATIVES
Agency plans for accomplishment of its goals for 2015-2017 include:

e Continue to promote and encourage participation in the Statewide HPSP diversion program for licensees with substance abuse addictions.
Continue to promote and encourage participation in the volunteer Dentist/Dental Hygienist program to increase access to quality dental care.
Continue to us OBD/OAGD Mentoring Program as one avenue to resolve disciplinary cases.

Review Specialty Examination process to assure exams ate valid and reliable.

Utilize the website, newsletter and personal presentations to communicate Board policies and expectations.

Refine On-line renewal process.

Fully implement use of electronic forms of Payments.

Continue to collect data on the ethnic and racial makeup of licensees and work with policy makers, educators, and students to encourage a

representative diversity in the dental workforce.

e Refine participation in the Health Care Workforce Initiative project to address the issues of health care workforce shortages and access to '
 care.

¢ Continue the implementation of more electronic media for communication and Board functions.

CRITERIA FOR 2015-2017 BUDGET DEVELOPMENT
In developing the 2015-2017 Agency Budget Request, the following criteria were used:

» Does requested budget allow the Board to meet its basic Legislative mandates of licensure and enforcement?

Can the requested budget be achieved with existing staffing and funding levels?

Does the requested budget help achieve the Board's goals and move the Board toward achievement of its long-term goals?

What additional resources are needed to meet the Board’s long-term goals?

Would the dental community, which pays for the Board’s activities, and the Legislature, support proposed, enhanced activities of the Board?

PERFORMANCE MEASUREMENT CRITERIA

Tn accordance with HB 3358 passed in the 2001 legislative session, agency Goals, Key Performance Measures and targets have been submitted to the
Oregon Progress Board. The Board of Dentistry’s “Links to Oregon Benchmarks” form is found on the following page. The agency’s goals,
objectives, outcomes and measures are more fully discussed under the 2015-2021 Six-Year Plan earlier in this document.

TECHNOLOGY INITIATIVES
The Board has no major technology initiatives (defined as equal to or exceeding $500,000), however, the agency makes every effort to manage its
technology resources efficiently and effectively to serve its customers and expand public access.
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During the 1997-99 biennium the Board’s licensing and investigative databasc was rewritten to take advantage of the more sophisticated software
available and to be compatible with its desktop Windows operating system. The Board's dial-up Internet access, e-mail services and website hosting
is provided through Oregon Video and Online Services (VOS), a part of the Department of Administrative Services. As of August 1, 2004 the Board
is connected to the State Wide Area Network..

The Board's database is under continuous review and revision as program needs are identified and resources allow. During 2003-2005, the database
has been modified to accommodate the requirements of collecting information regarding race and ethnicity from licensees and applicants, and to
include information about other licenses held by licensees of the Board; i.e. medical, denturist, pharmacist, etc. Various statistical reports have been
modified to provide better information for program assessment and planning purposes. Also under development is a database that will provide the
public with internet access to all public disciplinary information. Within allotted resources, the Board will continue to develop and improve its
database applications and add a proactive tracking and monitoring program that will effectively allow compliance monitoring of licensees on
disciplinary status. The agency will also explore opportunities to enhance its website and to provide interactive services including electronic
submission of license renewals, as these services become available through the Oregon Center for Electronic Commerce and Government.

The Board’s business technology plan was developed in consultation with the Department of Administrative Services, IRM Division, and submitted
as part of its 2009-2011 budget. No major changes have been made to this plan for the 2013-2015 budget period. The plan includes maintaining the
Board’s technology (both software and hardware) at a level that allows it to accomplish its business needs and mission in an efficient and effective
manner by replacing outdated equipment and upgrading as needed.- The Board has fully implement the Licensee Look-up Program that will allow the
public to access any and all public information regarding licensees, specifically those that have had disciplinary action taken and allow them to have
access to all official orders, including the ability to make copies of such orders on demand.

Chapter 803 (2007 Laws) which was 2007 Senate Bill 337 requires the Board to place as a part of the Licensee Look-up Program any malpractice
claims that result in a judicial finding or admission of liability or a money judgment, award or settlement that involves a patient and was filed in a
court of appropriate jurisdiction after July 17, 2007. It also requires the Board to make available if asked any notice of malpractice claim. The Board
is currently updating the Licensee Look-up system to comply with this new law.

In January of 2008 the Board underwent the process to move from a paper agenda book to an electronic notebook. The conversion was completed on
February 29, 2008. It is expected that this electronic notebook will save actual costs in materials, postage and staff time and provide Board Members
with better enhanced quality of documents in the as a part of the investigative process.
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OTHER CONSIDERATIONS

Impact of Ballot Measure 30 -- Unfunded Mandates

Article XI Section 15, Oregon Constitution

- The Board of Dentistry has neither introduced any legislation, nor has it passed any rules, requiring other state agencies or local governments to
establish new program or increase services within existing programs that might constitute unfunded mandates.

Dispute Resolution

The Board has adopted by reference the Attorney General's Model Rules on the use of collaborative dispute resolution in rulemaking (OAR 137-001-
0009) and the Attorney General's Model Rule on the use of collaborative dispute resolution in contested case hearings (OAR 137-003-0565). 'In
compliance with ORS 36.242(4), the Board also has adopted the combined rules on Confidentiality and Inadmissibility of Mediation
Communications developed by the Department of Justice and the Department of Administrative Services.

Inmate Work Opportunities

Ballot Measure 17 (1994)

Oregon Corrections Enterprises (OCE), an inmate work program within the Department of Corrections is the agency's vendor of choice for purchase
of office furniture. OCE has been utilized since 1997 for distribution of mass mailings such as notices of rulemaking, license renewal notifications
and Newsletters when DOC can meet the project and time requirements of the job.
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Agency: DENTISTRY, BOARD of

Agency Management Report
KPMs For Reporting Year 2014

Finalize Date: 8/1/2014

Yellow

Green Red Fending Exception
= Target to -5% = Target 6% to-15% =Target>.15% Can not calcalate status (zero entered
for either Actual or Target}
Summary Stats: 80.00% 0.00% 20.00% 0.00% 0.00%
Detailed Report:
Most Recent
KFrMs Actual Target Status Year Management C s

1 - Continuing Education Compliance - Percent of Licensees 100 100 Green 2014 The OBD audits 15% of all license renewals each year to

in compliance with continuing sducation requirernents. . see that licensees are in compliance with the Continuing
Education Rules, those audts have shown a high
compliance rare.

2 - Time to Investigate Complaints - Average time from receipt 10.00 3.50 Red 2014 The OBD over past years had consistently been below

of new complaints to completed investigation, o the target set forthe average munber of days to complete
an investigation and prepare a feport for the Board,
unfortunately this wrend has changed, as a result of
paticnts having seen multipie licensees.

3 -Days to Complete License Paperwork - Average number of 7 7 Green 2014 The OBD has strived to complete all renewal and

working days from receipt of completed paperwork to issuance ' application paperwotk in 7 days or less,

of license.

4 - CUSTOMER $SATISFACTION WITH AGENCY SERVICES - 85 85 Green - 2014 The OBD continues to have around an 80% positive

Percent of customers rating thelr satisfaction with the
agency's custemer sexvice as "good” or "excellent”; overall,
timeliness, accuracy, helpfulness, expertise, availability of -

information.

rating from the cusotiners whe complete the Customer
Service Survey,

Print Date: 7/14/2014
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Agency Management Report
KPMs For Reporting Year 2014

Finalize Date: 8/1/2014

Most Recent
KPMs ‘ Actual Targei Status Year Management Comments
5 -Board Best Practices - Percent of total best practices met 160 100 Green 2014 " ‘The OBD continues to complete the Reard Best Practices
by the Board. . _ Evaluation and had a 100% compliance.

This report provides high-level performance information which may not be sufficient 10 fully explain the complexities associated with seme of the reporied measurement results. Flease
reference the agency's most recent Annual Performance Progress Report to better understand a measure's intent, performance history, factors impacting performance and data gather and

calculation methodology. .
Print Date: 7/14/2014 ‘ Page 2 of 2
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Legislatively Approved 2013-2015 Key Performance Measures
Agency: DENTISTRY, BOARD of
Mission;  To assure that the c-itizens of Oregon receive the highest possible quality of oral health care.

Legislatively Proposed KPMs Customer Service Agency Request Most Current Target
Category Result ' 2014

Yarget
2015

1 - Continning Education Compliance - Percent of Licensees in . Approved KPM 160.00 100.00
complance with continuing education requirements.

2 - Time to Investigate Complaints - Average time from receipt of new Approved KFM 10.00 3.50

complaints to complated investigation.

3 ~Days to Complete License Paperwork - Average number of working ) Approved KPM - 7.00 ‘ 7.60
days from receipt of completed paperwork to issuance of license. '

4 - CUSTOMER SATISFACTION WITH AGENCY SERVICES - Percent Approved KPM 23.00
of cusiomers Tating their satisfaction with the agency's customer

service as "good" or "excellent!; overall, timeliness, accuracy,

helpfulness, expertise, availability of information,

4 - CUSTOMER SATISFACTION WITH AGENCY SERVICES - Percent Accuracy Approved KPM £6.00 85.00
of customers rating their satisfaction with the agency's customer

service as "good” or "excellent”: overall, timeliness, acouracy,

helpfulness, expertise, availability of infermation.

4 - CUSTOMER SATISFACTION WITH AGENCY SERVICES - Percent Availability of Information Approved KPM 83.00 85.00
of customers rating their satisfaction with the agency's customer :

service as "good” or "excellent”: overal, timeliness, accuracy,

helpfulness, expertise, availability of informeation.

4 - CUSTOMER SATISFACTION WITH AGENCY SERVICES - Percent Expertise Approved KPM 79.00 - §5.00
of customers rating their satisfaction with the agency's customer ’

service s "good" or "excellent”: overall, imeliness, accuracy,

helpfulness, expertise, availability of mformation,

4 - CUSTOMER SATISFA_CTION WITH AGENCY SERVICES - Percent Helpfulness Approved KPM - 79.00 85.00
of customers rating their satisTaction with the agency's castomer

service as "good" or "excellent™: overall, tmeliness, accuracy,

helpfulness, expertise, availability of information.

Print Date: 7/14/2014
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Agenry: DENTISTRY, BOARD of

Mission:  To assure that the citizens of Oregon receive the highest possible quality of oral heaith care.

Legislatively Proposed KPMs Cugtomer Service Agency Request Mast Current Target Target
Category Resalt 2014 2015
4 - CUSTOMER SATTSFACTION WITH AGENCY SERVICES - Percent Owerall Approved KPM 85.00 85.60 85.00

of customers rating their satisfaction with the agency's custemer
service as "good” or "excellent": overall, timeliness, accuracy,
helpfulness, expertise, availability of information.

4 - CUSTOMER SATISFACTION WITH AGENCY SERVICES - Percent Timeliness Approved KPM C 8200 85.00 85.00
of customers rating their satisfaction with the agency’s customer

service as "good” or "excellent™: overall, timeliness, accuracy,

helpfulness, expertise, availability of information.

5 —Board Best Practices - Percent of total best practices met by the : ) 7 Appreved KPM 150.00 100.90 100.00
Board.

LFO Recommendation:

Recommend approval of key performance measures and targets as presented

Sub-Commiftee Action:

Approved key perfomance mesures and targets es presented

Print Date: 7/14/2014 . : ' | Page 2 of 2
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DENTISTRY, BOARD of

Annnal Performance Progress Report (APPR) for Fiscal Year (2013-2014)

QOriginal Submission Date: 2014

* Finalize Date: 8/1/2014

2015-2017 Agency Request - X Governor’s Recommended Legislatively Adopted Budget Page
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20132014 2013-2014 Approved Key Performance Measures (KPMs)
EKPM # )
1 Continuing Education Compliance ~ Percent of Licensees in compliance with continuing education requirements.
2 Time to Tnvestigate Complaints - Average time from receipt of new comiplaints fo completed investigation.
3 Days to Complete License Paperwork - Average number of working days from receipt of completed paperwork te issuance of license.
4 CUSTOMER SATISFACTION WITH AGENCY SERVICES - Percent of customers rating their satisfaction with the agency's customner service
as "good" er “excellent"; overall, fimeliness, accuracy, helpfulness, expertise, availability of information.
5 Board Best Practices - Percent of total best practices met by the Board.
! I . = . 1 ! -
2015-2017 Agency Request X __ Governor’s Recommended ' Legislatively Adopted Budget Page
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DN?: - - | Proposed Key Performance Measures (KPM's) for Biénnium 52017
eiete
Title:
Rationale:
2015 -2017 _ Agency Reqliest X __Governor’s Recommended Legislatively Adopted Budget Page
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DENTISTRY, BOARD of I. EXECUTIVE SUMMARY

Agency Mission: To assure that the citizens of Oregon receive the highest possible quality of oral health care.

Contact: Patrick D Braatz, Executive Director . Contact Phone: 971-673-3200

Alternate: ) Alternate Phone:

Performance Summary

[ Green 80.0%
Red 20.0%
Total: 100.0%

Green Yellow Red Exception
= Target to 5% = Target -6% to-15% = Target >-15% Can not calculate status (zero
z cntered for either Actnal or

1. SCOPE OF REPORT

" The Board of Dentistry is charged with the regulation of the practice of dentistry and dental hygiene by setting standards for entry to practice, examination of
applicants, issuance and renewal of licenses, and enforcing the standards of practice. The Board also is required by law to establish standards for the
administration of anesthesia in dental offices. The Board determines dental procedures that may be delegated to dental assistants and establishes standards for
training and certification of dental assistants. As of August 1, 2014, there were 3,685 dentists, and 4,215 dental hygienists holding Oregon licenses. The Board
operates in an afmosphere of constant change, rapidly developing technology, changing treatment modalities, demographic and geographic disparities in access
to dental care, growing public demand for a greater diversity of provider groups, and constantly shifting societal norms and values. Agency operations are

7/14/2014 Page 4 of 16
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supparted solely from license application, renewal, exam and permit fees, plus revenues generated from fines imposed for late renewals, civil penalties assessed,
and miscellaneous receipts from the sale of mailing lists and copies of public records. The Board is composed of ten members appointed by the Govemnor and
confirmed by the Senate for four-year terms. There are six dentists, one of whor must be a dental specialist, two dental hygienists and two public members. 7.0
FTE staff that carry out the day-to-day functions of the agency. In addition, the Board coniracts with numerous dental professionals to provide expertisc in
specific dental specialty areas. Primary program activities are Licensing and Examination, Enforcement and Monitoring, and Administration.

2. THE OREGON CONTEXT
The Oregon Board of Dentistry has no Primary Licks to the Oregon Benchmarks; however, Board activities support the following benchmarks as secondary
links. #29 Skills Training: Percentage of Oregonians in the labor force who received at least 20 hours of skills training in the past year. #30 Volunteerism:
Percentage of Oregonians who volunteer at least 50 hours of their time per year to civic, community or nonprofit activities. #44 Adult Non-smokers: Percentage
of Oregonians, 18 and older who smoke cigarettes. #52 Substance Use During Pregnancy: Percentage of pregnant women who abstain from using: a. alcohol;

b. iobaceo. #50 Child Abuse ar Neglect: Number of children, per 1,000 persons under 18, who are: a. neglected/abused; b. at a substantial risk of being
neglected/abused.

3. PERFORMANCE SUMMARY
All but one current Performance Measures Targets are being met.

4. CHALLENGES

As with all state agencies, those that are funded by Other Funds continue to be challenged by adhering to all revenue and expenditure guidelines outlined by the
Govemnor and the Legislature, although no direct taxpayer doliars fund the Cregon Board of Dentistry.

5. RESOURCES AND EFFICIENCY

The Oregon Board of Dentistry 2013- 2015 Legislatively Adopted Budget is $2.614,968.

TIAR014 ' Page § of 16
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DENTISTRY, BOARD of . II. KEY MEASURE ANALYSIS
KPM#1 Continuing Education Compliance - Percent of Licensees in compliance with continuing education requirements. 2001
Goal Public Protection - Protect the public by assuring that all licensees are competent to practice safely and ethically.

Oregon Context The Oregon Board of Dentistry has no primary links to the Oregon Benchmarks.

Data Source Agency records from continuing education audit logs.

Owner Oregon Board of Dentistry, Patrick D. Braatz, Executive Director (971) 673-3200

Percent of Licensees in Commpliance with Continuing
Bar Edgt%%ﬂf}% E'J(Iairmgé?1 -
100 MBS B S B a8 B B B

80

€0

100 || 100 [ 100| | 100 || 100 | 100 || 100 || 100 | 100
40

20

0
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

Data is represented by percent

' : iy 3 el E00 K

1. OUR STRATEGY
The Boards strategy is that Licensees should keep current on practice issues. One way to do this is to take continuing education courses on a biennial basis. To
determine if the licensees are in compliance is to audit approximately 15% of all licensees to establish a baseline.

7/14/2014 Page 6 of 16
\
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DENTISTRY, BOARD of II. KEY MEASURE ANALYSIS

2. ABOUT THE TARGETS
A target of 100% compliance seeras to be an appropriate level for all licenses,
3. HOW WE ARE DOING
The profession is complying with the requirements ?o complete continuing education as a prerequisite to renewing their license.
4. HOW WE COMPARE
There are no outside comparisons of similar Jjurisdictions to use.
5. FACTORS AFFECTING RESULTS
There are no specific factors affecting the results
6. WHAT NEEDS TO BE DONE
Nothing needs to be done at this time.
7. ABOUT THE DATA
The reporting cycle is the Oregon fiscal year. The Board audits 15% of all ].icenseés that are eligible for renewal, based on those that are audited and renew.

We compare the Continuing Education Log that they are required to submit to see if they have met the requirements of the Law and Administrative Rules; if
they are not in compliance, they are turned over for investigation of & possible viclation of the Oregon Dental Practice Act.

7714/2014 ' Page 7of 16
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DENTISTRY, BOARD of

IL. KEY MEASURE ANALYSIS

KPM #2

Time to Investigate Complaints - Average time from receipt of new complaints to completed investigation.

2000

Goal

Public Protection - Protect the public by assuring that all licensees are competent to practice safely and ethically.

Oregon Context

The Oregon Board of Dcntislxy has no primary links to the Oregon Benchmarks.

Data Source

Database - investigative files.

Owner

Oregon Board of Dentistry, Patrick D. Braatz, Executive Director, (971) 673-3200

Average time to Investigate Complaints

Bar is actual, line is target

10.00
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1. OUR STRATEGY

The Boards strategy is that the in#estigation of complaints should take place in a timely fashion. By establishing the average time from the receipt of a new

complaint until the investigation is completed is a way of measuring the timeliness of the Boards workload.

7/14/2014
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71412014

DENTISTRY, BOARD of II. KEY MEASURE ANALYSIS

2. ABOUT THE TARGETS
The targets provide for a realistic time frame to complete investigations based on the complexity of the issues and the staff available to conduct the
investigation. The targets appear to be reasonable and in the past have shown how a gradual decline in the number of average meonths to complete an
investigation since this Performance Measure was established, wntil 2010,

3. HOW WE ARE DOING

The Board has seen a significant increase in the kind of complaints and the complexity of the complaints during the corrent economic downturn, these
complaints are requiring a full investigation and the end result is that they are monetary in nature and thus not truly wibtin the jurisidiction of the Board..

4, HOW WE COMPARE
There are ne outside comparisons of similar jurisdictions to use.
5. FACTORS AFFECTING RESULTS

The complexity of the cases that are being investigated has changed, most cases used to involve one licensee now complaints have seen multiple licensees
which require the review of multiple patient records from many different licensees.

6. WHAT NEEDS TO BE DONE
The enforcement staff is working at an increased pace to fry to eliminate the time it takes to investigate compalints.
7. ABOUT THE DATA

The reporting cycle is the Oregon fiscal year, and is generated from the computerized database that is used to track all complaints.

Page 9 of 16
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DENTISTRY, BOARD of IL KEY MEASURE ANALYSIS

KPM #3 Days to Complete License Paperwork - Average number of working days from receipt of completed paperwork to issuance of

license.

2003

Goal Public Protection - Protect the public by assuring that all licensees are competent to practice safely and efhically.

Oregon Context The Oregon Board of Dentistry has no pﬁmary links ot the Oregon Benchmarks

Data Souree Database- licensing information

Owner Oregon Board of Dentistry, Patrick D. Braatz, Executive Director, (971) 673-3200

Average Number of Working Days to Issue license after

Bar }ERN i COmplgted-
7 /B —08—Fb 8B B OO0 0

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

Data is represented by number

1. OUR STRATEGY

4

The Boards strategy is that the processing of completed paperwork for the issuance of a license, either new or a renewal, should take place in a reasonable

period of time to assure public protection and to assure that those desiring to work in Oregon can do so in a timely fashion.

7/14/2014
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DENTISTRY, BOARD of ' ‘ IL. KEY MEASURE ANALYSIS

2. ABOUT THE TARGETS

The targets provide for a realistic time frame to issue a license or to renew a license when all paperwork has been completed in accordance with all of the
Boards rules and regulations. '

3. HOW WE ARE DOING
The targets as established have been met or been excecded.
4, HOW WE COMPARE
There are no outside comparisons of similar jurisdictions to use.
5. FACTORS AFFECTING RE-SULTS
There are no specific factors affecting the results.
6. WHAT NEEDS TO BE DONE
Nofhing needs te be dong at this time.

7. ABOUT THE DATA

The reporting cycle is the Gregon fiscal year, and is generated from the computerized database that is used to track all application and renewal files.

7114/2014 ' : . Page 11 of 16
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DENTISTRY, BOARD of 1. KEY MEASURE ANALYSIS

KpM #4 CUSTOMER SATISFACTION WITH AGENCY SERVICES - Percent of customers rating their satisfaction with the agency's 2006
customer service as "good" or "excellent": overall, timeliness, accuracy, helpfulness, expertise, availability of information.

Goal Agency Overall Satisfaction Percent of customers rating their overall satisfaction with the agency above average or excellent and Customer
' Satisfaction Percent of customers rating satisfaction with agency services above average or excellent for: A: Timeliness; B: Accuracy; C;
Helpfulness; D: Expertise; E: Information Availability :

Oregon Context The Oregon Board of Dentistry has no primary links to the Oregon Benchmarks.

Data Source . Customer Service Surveys completed and returned July 1, 2013 through June 30, 2014.

Owner Oregon Board of Dentistry, Patrick D. Braatz, Executive Director, (971) 673-3200

Percent Customer Service Rating Good or Excellent
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1. OUR STRATEGY

In compliance with the Oregon Legislatures directive, the Board conducted a Customer Service Survey as one tool to determine the customer satisfaction with
the accuracy of carrying out the Mission of the Board

7/14/2014 | 7 Page 12 0f 16
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DENTISTRY, BOARD of 1. KEY MEASURE ANALYSIS

2. ABOUT THE TARGETS
The Targets provide a realistic and attainable goal for overall positive ratings for Gustomer service.
3. HOW WE ARE DOING
Those completing the surv.ey rated the Board as having an 85% overall satisfaction level and approximately 10% gave an unsatisfactory response.

4. HOWWE COMPARE

There are no outside comparisions of similar jurisdictions to use.
5. FACTORS AFFECTING RESULTS

There are no specific factors affecting the results.
6. WHAT NEEDS TO BE DONE

Nothing needs to be done at this time.
7. ABOUT THE DATA

The reporting cycle is the Oregon fiscal year, and is generated from the computerized database that is used to track 2l application and renewal files.

771472014 ) Page 13 of 16
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DENTISTRY, BOARD of : ) II. KEY MEASURE ANALYSIS
KPM#5 | Board Best Practices - Percent of total best practices met by the Board. ' 2007
Goal To have 100% compliance with the Best Practice Perfromance Measures for Governing Boards and Commissions

Oregon Context The Oregon Board of Dentistry has no primary links to Oregon Benchmarks.

Data Source Evaluation completed by the Oregon Board of Dentistry Members at August 22, 2014 Board Meeting.

Owner Oregon Board of Dentistry, Patrick D. Braatz, Executive Director (971) 673-3200

Compliance with Best Practices Performance
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1. OUR STRATEGY

The Board's strategy is to be in 100% compliance with Best Practices Performance Measurements for Governing Boards and Commissions.

711412014 Page 14 o 16
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DENTISTRY, BOARD of ) - II. KEY MEASURE ANALYSIS

2. ABOUT THE TARGETS

A target of 100% compliance seems to be an appropriate level for the Board.
3. HOW WE ARE DOING

The Board is in compliance with the Best Practices Perfromance Measurement for Governing Boards and Cornumissjons.
4, HOW WE COMPARE

The Agency continues to perform at a 100% rating.
5, FACTORS AFFECTING RESULTS

There are no specific factors affecting the resulis,
6. WHAT NEEDS TO BE DONE

Nothing needs to be done at this time.
7. ABOUT THE DATA

The Board Members completed the Self Assessment Best Practices list during the July 30, 2010 Board Meeting.

711472014 ' _ Page 15 of 16
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DENTISTRY, BOARD of . ' II1. USING PERFORMANCE DATA
Agency Mission:  To assure that the citizens of Oregon receive the highest possible qﬁality of oral health care.

Contact:  Patrick D Braatz, Executive Director Contact Phone:  971-673-3200
Alternate: | Atternate Phone:

The following questions indicate how performance measures and data are used for management and accountability purposes.

1. INCLUSIVITY . * Staff: Review of current performance measures on an annual basis.
* Elected Officials: Approving an making changes to legislatively approved performance meastres.

* Stakeholders: Reviewing letters, telephone calls and e-mails regarding the Board's performance measures.

* Citizens: Reviewing letters, telephone calls and e-mails regarding the Board's performance measures.

2 MANAGING FOR RESULTS All data collected on performance measures is reviewed and presented to the Board and Staff. All appropriate
changes are made regarding continued compliance with performance measures.

3 STAFF TRAINING Staff has been informed of all comments provided to the Executive Director regarding performance measures.

4 COMMUNICATING RESULTS * Staff 1 At staff meetings and through e-mails and memos on customer satisfaction.

* Elected Officials: Use of Web-site, testimony before Legislatiure and responding to direct inquiries.
* Stakeholders: Use of Web-site, presentations and responding to direct inquiries.

* Citizens: Use of Web-site, presentations and responding to direct inquiries.

7/14/2G14 . Page 16 cf 16
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HOUSE BIL- 3182 REDUCTIORS

ACTIVITY OR PROGRAM DESCRIBE REDUCTION AMOUNT AND RANK AND
FunD TYPE JUSTIFICATION
. (GF, LF, OF, FF. {RANK THE
(NWVHICH PROGRAM OR ACTIVITY WiLL (DESCRIBE THE EFFECTS QF THIS REDUCTION. INCLUDE POSITIONS AND IDENTIFY ACTIVITIES OR
NOT BE UNDERTAKEN) FTE iN2013-15 AND 20115-17) REVENUE PROGRAMS NOT
SOURCE FOR OF, UNDERTAKEN IN
FF} ORDER OF LOWEST
COST FOR BENEFIT
OBTAINED)
Eliminate funding for temporary | TEMPORARY CLERICAL SERVICES ARE USED TO ASSIST THE AGENCY WITH MAJOR PROJECTS $3,500 OF RANK #1
clerical services. SUCH AS PURGING AND ARCHIVING RECORDS, ASSISTING WITH HEAVY WORKLOAD PERIODS LICENSE
DURING LICENSE RENEWALS, AND AS FILL IN FOR STAFF ON MEDICAL/FAMILY LEAVE. ' ';Z':l‘é'm{'g;;;”“
ELIMINATION OF THIS ITEM WOULD DELAY PROJECTS, INCREASE THE AMOUNT OF TIME TO
RENEW LICENSES AND INCREASE STRESS ON EXISTING STAFF. NO POSITIONS WOULD BE
REDUCED.
Reduce expenses for production | NEWSLETTERS ARE MAILED TWICE EACH YEAR TO ALL ACTIVE LICENSEES AND THOSE WHO $15,000 OF RANK #2
and distribution of Newsletters. HAVE RETIRED BUT CAN REACTIVATE FOR A PERIOD OF FOUR YEARS. NEWSLETTERS PROVIDE | LiCENSE
LICENSEES WITH INFORMATION ABOUT BOARD POLICIES, RULE AND STATUTORY CHANGES QEE:\?VI:\T;?;;SND
THAT ALL LICENSEES SHOULD BE AWARE OF. EXPENSES COULD BE REDUCED BY LIMITING THE
NUMBER OF COPIES MAILED, BY REDUCING THE QUALITY OF THE PAPER USED, ELIMINATING
COLOR AND MAILING AT A LOWER POSTAGE RATE. NO POSITIONS WOULD BE REDUCED.
Reduce expenses for dental THESE EXAMINATIONS ARE SELF-FUNDED. EXPENSES ARE INCURRED FOR RENTAL OF CLINIC $10,000 OF RANK #3
specialty examinations. SPACE AT THE SCHOOL OF DENTISTRY AND TO PAY FOR CONTRACTED SERVICES OF LICENSED | LICENSE
SPECIALISTS TO CONDUCT THE EXAMINATIONS. EXPENSES MAY BE ABLE TO BE REDUCED BY 222?@’1‘?25’2““’
SEEKING THESE SERVICES AT NO COST. THIS OPTION IS CONSIDERED BECAUSE ELIMINATION
"OF SPECIALTY EXAMINATIONS WOULD REDUCE THE NUMBER OF DENTISTS WITH
SPECIALIZED SKILLS WHO WISH TO COME TO OREGON TO PRACTICE BUT DO NOT QUALIFY FOR
LICENSURE BY CREDENTIAL. (IN 2011-2013) THIS IS ESTIMATED TO BE ABOUT 10 DENTISTS).
NO POSITIONS WOULD BE REDUCED.
Eliminate contract dental THE BOARD’S INVESTIGATIVE WORKLOAD HAS INCREASED ALMOST 25% FROM WHAT T WAS $105,000 OF | RANK#4
consultants SIX YEARS AGO. OVER 75% OF BOARD CASES INVOLVE CLINICAL DENTISTRY AND REQUIRE LICENSE
THE EXPERTISE OF A TRAINED DENTIST TO ANALYZE THE COMPLEX ISSUES INVOLVED. THERE gg;ﬁ@{'g’;‘é"”
IS ONLY ONE DENTIST ON STAFF, ADDITIONAL DENTAL EXPERTISE IS CONTRACTED. THE
BOARD’S GOAL IS TO INVESTIGATE CASES IN A FAIR, OBJECTIVE, THOROUGH AND TIMELY
MANNER. IT CURRENTLY TAKES ABOUT 2.5 MONTHS TO COMPLETE AN INVESTIGATION.
ELIMINATION OF CONTRACTED DENTAL CONSULTANTS WOULD HAMPER THE BOARD'S ABILITY
TO CONTINUE AT THE CURRENT LEVEL AND IS CONTRARY TO THE BOARD'S GOAL OF
IMPROVING THE TIME IT TAKES TO RESOLVE CASES AND BE RESPONSIVE TO THE PUBLIC'S
CONCERNS. NG POSITIONS WOULD BE REDUCED.
Reduce Office Supplies REDUCE THE PURCHASE OF ALL OFFIGE SUPPLIES BY 20%. NO POSITIONS WOULD BE $18,000 OF RANK #5
REDUCED LICENSE,
APPLICATION
y _—
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AND RENEWAL
FEES
Reduce Attorney General THiIS REDUCTION WOULD INCREASE THE BOARD'S RISK OF NOT BEING RESPONSIVE TO LEGAL | $50,000 OF RANK #6
Support ISSUES, NOT SEEKING APPROPRIATE INTERPRETATION OF STATUTES AND RULES, ANDWOULD | LICENSE

AFFECT PROSECUTION OF CONTESTED CASES HEARINGS. REDUCED ATTORNEY TIME FOR THE ;Zig\?ﬁ'gg;\s”f’
AGENCY WOULD LIMIT THE BOARD’S ABILITY TO SEEK PREVENTIVE LEGAL ADVICE THUS
RAISING THE RISK OF INCREASED LEGAL ISSUES AT A LATER TIME. NO POSITIONS WOULD BE

REDUCED. _ _

Reduce travel expenses by 33%. | BOARD MEMBERS INCUR TRAVEL EXPENSES TO ATTEND BOARD MEETINGS AND COMMITTEE $23.000 OF | RANK#7
MEETINGS, RULEMAKING HEARINGS, AND LEGISLATIVE SESSIONS THROUGHOUT THE BIENNIUM. | LICENSE
FOUR MEMBERS LIVE OVER 300 MILES AWAY FROM THE BOARD OFFICE AND THREE LIVE 80- APPLICATION AND

RENEWAL FEES
100 MILES AWAY. STAFF INCUR TRAVEL EXPENSES IN THE INVESTIGATION OF CASES, ;

CONDUCTING OFFICE INSPECTIONS, GIVING PRESENTATIONS TO DENTAL STUDENTS AND
PROFESSIONAL ORGANIZATIONS, AND ATTENDING INTER-AGENCY MEETINGS AND TRAINING
SESSIONS. BOARD MEMBERS AND THE EXECUTIVE DIRECTOR ATTEND MEETINGS OF NATIONAL
AND REGIONAL IMPORTANCE THAT AFFECT THE PRACTICE OF DENTISTRY, DENTAL AND DENTAL
HYGIENE EDUCATION, LICENSURE AND ENFORCEMENT, AND ISSUES SUCH AS CONTINUING
COMPETENCY AND BEST PRACTICES FOR DEALING WITH THE ADDICTED PROFESSIONAL.
REDUCING TRAVEL WOULD LIMIT THE ABILITY OF BOARD AND STAFF TO MAINTAIN OPEN AND
_CLEAR COMMUNICATIONS WITH THE PROFESSION, EDUCATION PROGRAMS, OTHER STATE
AGENCIES, AND TO PARTICIPATE IN THE POLICY SETTING ON A NATIONAL LEVEL. NO POSITIONS
WOULD BE REDUCED. )
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OREGON BO RY
2013-2015
10 Members
EXECUTIVE DIRECTOR
" Principal Executive/Manager E
Patrick D. Braatz
77008 Pos 521 1.0 FTE
— _ ] . |
INVESTIGATION AND LICENSING ADMINISTRATIVE
COMPLIANCE MONITORING ' SUPPORT
( Dental Director/Chief Inve;s;tigator\ Licensing & Examination Manager Executive Assistant )
Princ Exec/Mgr E Admin Spec 2 Office Manager 2
Paul Kleinstub, D.D.S., MLS. Teresa Haynes Stephen Prisby
- Z7008 Pos. 522 1.0FTE Y. C0180 Pos. 525 1.0TTE X0806 Pos. 524 1.0FTE . Y,
( Investigator 2 h g "Office Specialist 2 )
) Daryll Ross _ Lisa Warwick

(5232 Pos. 528 1.0 FTE © C0104 Pos. 529 1.0FTE
. l S vy
4 In .

vestigator 2
Harvey Wayson
C5232 Pos. 530 1.0FTE
B i
Investigator/Consultant
. Michelle Lawrence, D.M.D. 7 _
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P

OREGON BOARD OF DENTISTR
2015-2017

BOARD OF DENTISTRY
10 Members

EXECUTIVE DIRECTOR
Principal Executive/Manager E
Patrick D. Braatz
77008 Pos 521 1.0 FTE

INVESTIGATION AND LICENSING ADMINISTRATIVE
COMPLIANCE MONITORING . SUPPORT
Dental Director/Chief Inv_estigator\ Licensing & Examination Momager Executive Assistant‘ w
Princ Exee/Mgr E Admin Spec 2 Office Manager 2
Paul Kleinstub, D.D.S., M.S. Teresa Haynes Stephen Prisby

Z7008 Pos. 522 1.0 FTE.

X0806 Pos. 524 1.0 FTE

y C0180 Pos. 525 1.0 FTE
s . ™ iali
Dental Investigator Office Specialist 2
~ New Position Lisa Warwick
1.0 FTE C0104 Pos. 529 1.0FTE
\ I - _/
e .
Investigator 2
. Daryll Ross
(5232 Pos. 528 1.0 FTE
\
. |
Investigator 2 )
Harvey Wayson
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COregon Board of Dentistry
Oregon Board of Dentistry
2015-17 Biennium

Summary of 2015-17 Biennium Budget

. Goverhor's Budget
Cross Reference Number: 83400-000-00-00-00000

Positions Full_- Time | ALL FUNDS | General Fund Lotfery Other Funds Federal Nonlimited | Nonlimited
Description Eq;;\;_:;ent Funds Funds Other Funds I;g:;;zl
2013-15 Leg Adopted Budget 7.00 2,581,266 . -, 2,581,266 . - - -
2043-15 Emergency Boards - 25,650 - - 25,650 - - -
2013-15 Leg Approved Budget 7.00 2,606,916 - - 2,606,916 .- - -
2015-17 Base Budget Adjustments
Net Cost of Position Actions
Administrative Biennialized E-Board, Phase-Out - 31.461 - - 31,461 - - -
Estimated Cost of Merit Increase - - - - - - .
Base Debt Service Adjustment - - - - - - -
Base Nonlimited Adjustment - - - - - - -
Capital Construction - - - - - - -
Subtotal 2015-17 Base Budget 7.00 2,638,377 - - 2,638,377 . - - -
Essential Packages i
010 - Non-PICS Pers Svo/Vacancy Factor
Non-PICS Personal Service Increasef{Decrease) - 4,264 - - 4,264 - - -
Subtotat - 4,264 - - 4,264 - - -
020 - Phase in / Qut Pgm & One-time Cost
021 - Phase-in - - - - - - - -
022 - Phase-out Pgm & One-time Costs - - - - - - - -
Subtotal - - - - - - - -
030 - Inflation & Price List Adjustments
Cost of Goods & Services increase/(Decrease) - 81,125 - - 81,125 - - S
State Gov™ & Services Charges Increase/{Decrease) 25,367 - - 25,367 - - -
Subtotal - 106,492 - - 106,492 - - -
12129114 Page 10f6 BDV104 - Biennial Budget Summary
2:03 AM BDVi04
2015-2017 Agency Request X __ Governor’s Recommended ____ Legislatively Adopted Budget Page
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BUDGET NARRATIVE

Summary of 2015-17 Bienniurﬁ Budget

Oregon Board of Dentistry
Oregon Board of Dentistry
2015-17 Biennium

Descripﬁon

Positions

Full-Time | ALL FUNDS | General Fund Lottery
| Equivalent Funds
(FTE)

Governor's Budget
Cross Reference Number: 83400-000-00-00-00000

Nonlimited
Federal
- Funds

Nonlimited
Other Funds

Other Funds

040 - Mandated Caseload
040 - Mandated Caseload

050 - Fundshifts and Revenue Reductions
050 - Fundshifts

060 - Technical Adjustments
060 - Technical Adjustments

Subtotal: 2015-17 Current Service Level 7.00 2,742,133 - - 2,749,133 - - -

12129114 Page 2 of 6 8DV104 - Biennial Budget Summary

9:03 AM BDV104
Agency Request X __ Governor’s Recommended Legislatively Adopted Budget Page

2015 - 2017
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BUDGET NARRATIVE

Summary of 2015-17 Biennium Budget

Oregon Board of Dentistry
Oregon Board of Dentistry
2015-17 Biennium

Positions | Full-Time

ALl FUNDS | General Fund

Governor's Budget
Cross Reference Number: 83400-000-00-00-00000

Other Funds Federal Nonlimited | Nonlimited

Description Eq;JFn;_;:El)ent Funds Other Fund's .‘;elfgil
Subtotal: 2015-17 Current Service Level ' 7 ' 7.00 2,749,133 - 2,749,133 - - -
070 - Revenue Reductions/Shortfall .

070 - Revenue Shortfalls - - - - - - - -
Modified 2015-17 Gurrent Service Level 7 7.00 2,749,133 - 2,749,133 - - -
080 - E-Boards

080 - May 2014 E-Board - - - - - - . -

D81 - September 2014 E-Board - - - - - - - -
Subtotal Emergency Board Packages - - - - - - - -
Policy Packages

080 - Analyst Adjustments - - - - - - - -
100 - Increase O/S Travel Limit. for Nationat Migs - - 30,000 - 30,000 - - -
101 - Dental Health Care Investigator Position 1 1.00 273,481 - 273,481 - - -
102 - Dental Director PLE - - - - . - - -
103 - Fee Increase - - - - - - - .
Subtotal Policy Packages 1 1.00 303,481 - 303,481 - - -
Total 2015-17 Governor's Budget 8 8.60 3,052,614 - 3,052,614 - - -
Percentage Change rrom 2013-15 Leg Approved Budget T 14.29% 14.29% 17.10% - 17.10% - - -
Percentage Change From 2015-17 Current Service Level 14.29% 14.28% 11.04% - 11.04% - - -
1212914 Page 3ofé6 BDV104 - Biennial Budget Summary
9:03 AM BDV1it4
2015 -2017 Agency Request X  Governor’s Recommended _____ Legislatively Adopted Budget Page
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BUDGET NARRATIVE

Summary of 2015-17 Biennium Budget

Oregon Board of Dentistry , Governor's Budget
Board of Dentistry - Cross Reference Number: 83400-001-00-00-00000
2015-17 Biennium

. e ———
Positions | Full-Time | ALL FUNDS | General Fund Lottery Other Funds Federal mﬁqnlimited Nonlimited
scHpti ivale
Description | ] qu:r\;_;éﬁ.nt Funds Funds ' Other Funds f::ef:gl
2013-15 Leg Adopted Budget 7 7.00 2,581,266 - - 2,581,266 T - : -
2013-15 Emergency Boards - - 25,650 - - 25,650 - -
2013-15 Leg Approved Budget _ 7 7.00 2,606,916 - - 2,606,916 ' - - -
2015-17 Base Budget Adjustments
Net Cosi of Position Actions
Administrative Biennialized E-Board, Phase-Out - - 31,461 “ - 31,461 - - -
Estimated Cost of Merit Increase . - - - .- “ - -
Base Debt Service Adjustment - - - - - - «
Base Nonlimited Adjustment ' - - - - - - -
Capital Construction . - - ' - - - ) - -
Subtotal 2015-17 Base Budget 7 T.00 2,638,377 - - 2,638,377 - ' - -
Essential Packages
010 - Non-PICS Pers Svc/Vacancy Factor
Non-PICS Personal Service Increase/{Decrease) - - 4,264 - - 4,264 - - -
Subtotal - - 4,264 - - 4,264 - - -
020 - Phase In / Qut Pgm & One-time Cost
021 - Phase-in - - - .l - - - - - -
022 - Phase-out Pgm & One-time Costs < . - - - - - - - -
Subtotal - - - - - - - - .
030 -~ Inflation & Price List Adjustments
Cost of Goods & Services increase/{Decrease} - - 81,125 . - - 81,126 - - -
State Gov"t & Services Charges Increasef{Decrease) 25,367 - - 25,367 - - -
Subtotal - - 106,492 - - 106,492 - - -
12129114 ' Page 4 of 6 BDV404 - Biennial Budget Summary
9:03 AM BDV104
2015-2017 Agency Request ~ X__ Governor’s Recommended _____Legislatively Adopted Budget Page
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BUDGET NARRATIVE

Summary of 2015-17 Biennium Budget

Oregon Board of Dentistry
Board of Dentistry
2015-17 Biennium

Governor's Budgef

Cross Reference Number: 83400-001-00-00-00000

Positions | Full-Time | ALL FUNDS | General Fund Loftery Other Funds Federal Nonlimited | Nonlimited
Description Equivalent Funds Funds Other Funds Federal
' sscrip (FTE) Funds
040 - Mandated Caseload
040 - Mandated Caseload - - - - - - - -
050 - Fundshifts and Revenue Reducﬁons
050 - Fundshifts - - - - - - - -
060 - Technical Adjustments
080 - Technical Adjustments - - - - - - . -
Subtotal: 2015-17 Current Service Level 7 7.00 2,749,133 - 2,749,133 - - -
12129114 Page 5 of 6 BDV104 - Biennial Budget Summary
9:03 AM BDV104
2015-2017 Agency Request X  Governor’s Recommended ____ Legislatively Adopted Budget Page
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BUDGET NARRATIVE

Summary of 2015-17 Biennium Budget

Oregon Board of Dentistry
Board of Dentistry
2015-17 Biennium

Positions”

Description

Full-Time | ALL FUNDS. | General Fund

Governor's Budget
Cross Reference Number: 83400-001-00-00-00000

Other Funds Nonlimited | Nonlimited
Other Funds Federal
. Funds

Subtotal: 2015-17 Current Service Level 7 7.00 2,749,133 2,749,133
070 - Revenue Reduciions/Shortfall
D70 - Revenue Shortfalls - - - - - - -
Modified 2015-17 Current Service Level 7 7.00 2,749,133 2,749,133 ‘ - - ' -
080 - E-Boards
080 - May 2014 E-Board - - - B - - -
DB1 - September 2014 E-Board - - - - - - -
Suhtotal Emergency Board Packages - - - - - ' - -
Policy Packages '
090 - Analyst Adjustments - - - - - - .-
100 - Increase C/S Trave! Limit. for National Mtgs - - 30,000 30,000 - - -
101 - Dental Health Gare Investigator Position 1 1.00 273,481 273,481 - - - -
1{32 - Dental Director PLE - - - - - - -
103 - Fee Increase - - - - - - -
Subtotai Policy Packages 1 1.00 303,481 303,481 - - -
Total 2015-17 Governor's Budget 8 q.OB 31.052,514 3,052,614‘ - - . -
Percentage Change From 2013-15 Leg Approved Budget 14.29% 14.29% 17.10% 17.10% - - -
Percentage Change From 2015-17 Current Service Level 14.29% 14.29% 11.04% 11.04% - - -
12729114 Page € of 6 BDV104 - Biennial Budget Summary
9:03 AM BDVi04
2015 -2017 Agency Request X  Governor’s Recommended _____Legislatively Adopted "Budget Page
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BUDGET NARRATIVE

Agency Number: 83400

Oregon Board of Dentistry
Agencywide Program Unit Summary Version: Y - 01 - Governor's Budget
2015-17 Biennium '
Summary Cross Reference Description 201 1I-1 3 2013-15Leg 2013-15 Leg 2015-17 2015-17 2015-17 Leg
Cross Reference Actuals Adopted Approved Agency Governor's Adopted
Number . Budget Budget Request Budget Budget
Budget .
001-00-00-00000 Board of Dentistry
Other Funds 2,314,426 2,581,266 2,606,916 3,117,542 3,052,614 -
TOTAL AGENCY ' ‘
2,314,425 2,581,266 2,606,816 3,117,542 3,052,614 -

QOther Funds

Governor's Budget

Legislatively Adopted
Agencywide Program Unit Summary - BPRO10

Agency Request
Page

2015-17 Biennium
X  Governor’s Recommended

‘Legisiatively Adopted " Budget Page

2015 - 2017 Agency Request
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BUDGET NARRATIVE

REVENUES

Source of Funds

The Board of Dentistry is funded solely by Other Funds received from license and application fees, renewal fees, permit fees, civil penalties and from
the sale of labels, lists and public documents as allowed by law and interest on investments. All fees received are deposited in the State Treasury and
are dedicated to the administration costs of the Board and the enforcement of ORS Chapter 679 and ORS Chapter 680.010 to 680.205. License and
permit fees comprise 90% of all revenue collected by the Board.

Fee Policy

Fees charged by the Board are set in a manner that is fair and reasonable to sufficiently fund agency operations. Fees are designed so that revenues
collected will not exceed the cost of administering the Board’s programs and are established only after consultation with licensees, their professional
associations and are subject to prior approval of the Department of Administrative Services and subsequently authorized by the Legislative
Assembly. Fees were raised in 2011 to cover the cost of participating in the Health Professionals’ Services Program (HPSP} as the Legislature no
longer allows Health Professional Regulatory Boards from having independent programs.

Basis for 2015-2017 Estimates
Revenue projections are based on the estimated number of application fees, license renewals, and anesthesia permits. Data used includes historical

information on new licenses issued, the number of current active licenses and the average number of retirements and resignations per year.

Fees are primarily paid by dentists and dental hygienists already licensed or applying for a new license.

Agency Request X  Governor’s Recommended Legislatively Adopted - Budget Page 60
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BUDGET NARRATIVE

2015-2017 Estimated Revenue is based on the following numbers and rates:

Rate Total Total*
Application Fees:
Dentists ' $345.00 $190,000.00 No Change
Dental Hygienists $180.00 $150,000.00 No Change
License Fees (biennial/ new and renewal):
Dental : $390.00* $1,605,000.00 $75.00
Dental Hygiene $230.00% $957,000.00 $75.00
Anesthesia Permits:
Nitrous Oxide $ 40.00 $175,000.00 No Change
Minimal Sedation $ 75.00 $35,000.00 No Change
Moderate Sedation $ 75.00 $ 7,000.00 No Change
Deep Sedation $ 75.00 $7,000.00 No Change
General Anesthesia $140.00 $ 15,000.00 No Change

$3,141,260.00

The revenue sources in the table above represent 90% of estimated revenue for 2015-2017. The remaining 10% is derived from delinquent fees,
charges for services such as public records requests, data processing information, verification of licensure, dental assistant certification and civil
penalties and interest on investments. Sources and percent of total revenue are depicted in the chart on the next page.

Agency Request X  Governor’s Recommended Legislatively Adopted Budget Page 61
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BUDGET NARRATIVE

' 2015-2017 Estimated Revenue
by Source

Cther Revenue

0,
Intélr’ebst and
Tramyestmedts
-6

Civil Penalties
2%

Agency Request X _ Governor’s Recommended Legislatively Adopted Budget Page 62
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DETAIL OF .FEE, LICENSE, OR ASSESSMENT REVENUE INCREASE

PROPOSED FOR INCREASE/ESTABLISHMENT

2013-15 201517 201517 201517
Purpose or Type of Fee, Estimated Agency Governor's Legislatively
License or Assessment Who Pays Revenue Request Budget Adopted Explanation
an approximate $75.00 license fee
Licensee Fees Licensees 2,405,500.00] 2,934,252.00 3,141,260.00 increase will be required to fund
__ Agency Request __X_ Governor's Budget __ legislatively Adopted Budget Page _ 63
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BUDGET I RRATIVE

DETAIL OF LOTTERY FUNDS, OTHER FUNDS, AND FEDERAL FUNDS REVENUE

Oregon Board of Dentistry Agency Number: 83400
2015-17 Biennium Cross Reference Number: 83400-000-00-00-00000
: 2011-13 Actuals 2013-15 Leg 2013-15 Leg 2015-17 Agency [2015-17 Governor's 201517 Leg
Source ' Adopted Budget | Approved Budget | Request Budget Budget Adopted Budget

. Other Funds .
Business Lic and Fees 2,388,364 2,405,500 2,405,500 2,934,252 3,141,260 -
Non-business Lic. and Fees 15,850 40,000 40,000 16,000 16,000 -
Charges for Services . - 5,000 5,000 - - -
Fines and Forfeitures . 136,758 75,000 75,000 75,000 75,000 -
Interest Income ' 7,930 10,000 10,000 8,000 8,000 -
QOther Revenues 24,568 25,305 25,305 55,000 55,000 -
Tsfr To Oregon Health Authority (202,570) (215,500) (215,500) (216,0D0) (216,000} -
Total Other Funds $2,370,900 $2,345,305 $2,345,305 $2,872,252 $3,079,260 -
Agency Request - Governor's Budget Legislatively Adopted
2015-17 Bieanium Page Detail of LF, OF, and FF Revenues - BPR012

2015-2017 Agency Request X  Governor’s Recommended Legislatively Adopted Budget Page
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BUDGET NARRATIVE

PROGRAM UNITS '
For budget purposes, the Board of Dentistry is one operational unit and all major issues have been presented in the Agency Plans portion of this

Budget Request.

The Agency Budget Request is based on revenue from existing fees and available cash balance. The Current Service Level budget was developed in
accordance with Department of Administrative Services guidelines. Personal Services costs are automatically generaied by State's computerized
budget system (ORBITS) based on the salary level of incumbents. Services and Supplies line items have been calculated based on the standard
inflation factor of 2.4% provided by DAS, or approved by DAS as an exception to the standard inflation rate (Attorney General, rent, State
Government Service Charges). '

ESSENTIAL PACKAGES
Essential Packages make budget adjustments.

Package 010: Non-PICS Personal Services

Package 010 calculates limitation needs for salary and per diem and pension bond related expenses that are not calculated by PICS (inflation factor
on temporary appointments, mass transit tax and social security and new payments toward pension bonds). The total amount of this package is
$4,264.00.

Package 031: Standard Inflation and Price Line Adjustments :
Services and Supplies line items are projected at the standard inflation rate of 3.0% with some exceptions. Facilities Rental and Taxes increase has
been calculated at the 4.3% allowed based on the current rental lease. Attorney General expenses have been increased by 11%. All exceptions have
been reviewed and approved by the Department of Administrative Services prior to inclusion in the Board's Current Service Level Budget. These
exceptions are discussed below. Total amount of this package is $84,996.00

Agency Request X Governor’s Recommended Legislatively Adopted Budget Page 65
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BUDGET NARRATIVE

State-Government Service Charges

STATE GOVERNMENT SERVICE CHARGES
Dentistry, Board of -- 83400
2015-2017 SGSC Assessments
Description ARB
Amount
DAS - Chief Human Resource Office $2,726
DAS - Chief Operating Office $2,062
Central Government Service Charge $6,702
DAS - Chief Financial Office $5,000
DAS - Chief Information Office-Enterprise Security Office (ESO) $478
DAS - Chief Information Office-Geospatial Enterprise Office (GEO) $1,091
DAS - Chief Information Office-Information Technology Investment & Planning (ITIP) $1,403
DAS - Chief Operating Office-LINUS $449
DAS - Enterprise Goods & Services-Procurement $37
DAS - Enterprise Goods & Services-Risk (Liability) $2,000
DAS - Enterprise Goods & Services-Risk (Property) $170
DAS - Enterprise Goods & Services-Risk (Workers Compensation) $1,500
DAS - Enterprise Technology Services-Assessment $5,000
OBDD - Oregon Minority Women & Emerging Small Business $320
Oregon Government Ethics Commission $97
Oregon State Library $636
Secretary of State-Archives Administrative Rules $4,370
Secretary of State-Archives Compact Shelving $89
Secretary of State-Archives Record Center $2,693
Secretary of State-Archives Records Management $743
Secretary of State-Audits $2,752
State of Oregon Law Library $433
DAS-Egovernment $0
Total $40,751
Plus 2015-2017 Treasury Fees 1,320
Total 2015-2017 State Government Service Charges $42 071
Agency Request X _ Governor’s Recommended __ Legislatively Adopted Budget Page 66
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ESTIMATED CHARGES
Dentistry, Board of — 83400
2015-2017 Estimated Charges
. ARB
Description At

DAS - EGS - ACH $202
DAS - EGS - OSPS Manual $25
DAS - EGS - OSPS Standard $939
DAS - EGS - PERS $221
DAS - EGS - SFMA/Datamart $752
DAS - EGS - Warrants
DAS - EGS - Warrants Return to Agency $824
DAS - EGS - Procurement $576
DAS - EGS - Shared Payroll Services $5,045
DAS - EGS - Shared Client Services $41,138
DAS - EHRS - PPDB $3,264
DAS - EHRS - iLearn $2,893
DAS - EHRS - eRecruit $87
DAS - EAM - Leasing $16,386
DAS - ETS - Data Charges (ORBITs acct 4250) $1,807
DAS - ETS - Telecom Network (ORBITs acct 4200) $0
DAS - ETS - Telecom Voice (ORBITs acct 4200) $5,363
Employment Administrative Hearings (ORBITS acct 4300) $10,300

Total $89,822

Package 032: Above Standard Inflation
$21,496
Agency Request X Governor’s Recommended __ Legislatively Adopted Budget Page 67
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POLICY OPTION PACKAGES:

Package 100 Increase in O/S Travel Limitation for National Meetings
$30,000

e The purpose of this package is to rectify and accounting issue that was presented by the OBD Accountants at the Department of
Administrative Services.

How Achieved: National Organizations have in the past reimbursed the OBD for travel expenses and per diem for staff and board
Members and the money was recorded as a return of expenses, the accountants have now required since this is an ongoing expense
and reimbursement that it should be budgeted as a revenue and expense item.

Staffing Impact: None

Services and Supplies: Increased by $30,000.00

Revenue Source: National Organizations that Reimburse the OBD for travel expenses and per diem.

Agency Request X ___ Governor’s Recommended Legislatively Adopted Budget Page 68
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Package 101 Dental Health Investigator Position
$273,481
e The purpose of this package is to allow the Board to hire an additional 1.0 FTE Dental Investigator. For the past 20 years the Board has
hired independent contractor dental consultant investigators on a part-time basis to assist with the investigation of dental cases, this
process has simply not been able to keep up with the number of complaints as well as the complexity of those complaints. The current
Board Dental Investigator who is the Chief Investigator has been with the Board for 24 years and is expected to retire within the next few
years and a new person will need to be brought in and be trained so that a seasoned dental investigator will be available.

How Achieved: The Oregon Board of Dentistry will promulgate rules to raise fees effective July 1, 2015: Dental License fees will
be increased from $315.00 to $390.00 and Dental Hygiene License Fees will be increased from $155.00 to $230.00

Staffing Impact: 1.0 FTE increased.

Services and Supplies: None

Revenue Source: License Fees for Dentists and Dental Hygienists will be increased approximately $75.00 per licensee.

Package 103 Fee Increase
$586,260.00

o The purpose of this package is to provide for the funding to cover the cost of hiring an additional Dental Investigator and appropriately
paying the current Dental Director that will be supervising this new position.

How Achieved: The Oregon Board of Dentistry will promulgate rules to raise fees effective July 1, 2015: Dental License fees will
be increased from $315.00 to $390.00 and Dental Hygiene License Fees will be increased from $155.00 to $230.00.

Staffing Impact: None

Services and Supplies: None

Revenue Sourece: License Fees for Dentists and Dental Hygienists will be increased approximately $75.00 per licensee.
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H

ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Oregon Board of Dentistry

Pkg: 010 - Non-PICS Psni Svc / Vacancy Factor

Lottery Funds Other Funds

Cross Reference Name: Board of Dentistry
Cross Reference Number: 83400-001-00-06-00000

Nonlimited Other | Nonlimited Federal Alt Funds -

General Fund Federal Funds
Description ) Funds - Funds
" Personal Services . )
Temporary Appointments - - 114 - - - 14
Overtime Payments - - 110 - - - 110
Public Employees' Retire Cont - - 17 - - - ‘ 17
Pension Obligation Bond - - 3,856 ) - - 3,856
Social Security Taxes - - 17 - - - 17
Mass Transit Tax - - 150 - - - 150
Tota! Personal Services - - $4,264 - - - $4,264
Total Expenditures
Total Expenditures - - 4,264 - - - 4,264
Total Expenditures - - $4,264 - - - . $4,264
Ending Balance
Ending Balance - - (4,264} - - - (4,264)
Total Ending Balance - - ($4,264) - - - - ($4,264)

Agency Request
201517 Biennium

Governor's Bu&get
Page

: Legislatively Adopted
Essential and Policy Package Fiscal Impsct Summary - BPR013

2015-2017 Agency Request

X Governor’s Recommended

Legislatively Adopted Budget Page
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Oregon Board of Dentistry
Pkg: 031 - Standard Inflation

Cross Reference Name: Board of Dentistry
Cross Referénce Number: 83400-001-00-00-00000

General Fund

2015-17 Biennium

Page

L ottery Funds Other Funds Federal Funds Nonlimited Cther | Nonlimited Federal All Funds
Description Funds Funds
Services & Supplies
_ Instate Travel 1,433 - - - 1,433

Qut of State Travel 758 - - - 758
Employee Training 203 - - - 203
Office Expenses 2,463 - - - 2,463
Telecommunications 674 - - - 674
State Gov. Service Charges 25,367 - - - 25,367
Data Processing 187 - - - 187
Publicity and Publications 402 - - - 402
Professional Services 2,389 ' - - - 2,389
IT Professional Services 1,524 - - - 1,524
Attorney General 28,084 - - - 28,084
Employee Recruitment and Develop 19 - - - 19
Dues and Subscriptions 193 - - - 193
Facilities Rental and Taxes 8,510 - - - 6,510
Facilities Maintenance 16 - - - 16
Agency Program Related S and 8 4,821 - - - 4,821
Other Services and Supplies 2,731 - - - 2,731
Expendable Prop 250 - 5000 158 - - - 158
IT Expendable Property 168 - - - - 158
Total Services & Supplies $78,090 - - - $78,090

— Agency Request ____ Governor's Budget __ Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPRO13

2015-2017

Agency Request

X__ Governor’s Recommended

Legislatively Adopted

Budget Page
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT S UMMARY

Oregon Board of Dentistry Cross Reference Name: Board of Dentistry
Pkg: 031 - Standard Inflation Cross Reference Number: 83400-001-00-00-00000
General Fund | Llottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds
Special Paymenis
Spc Pmt to Oregon Health Authority - - 6,906 - - - 6,905
Total Special Payments - B - $6,906 - - - $6,906
Total Expenditures )
Total Expenditures - o o- 84,996 - - - 84,996
Total Expenditures - - $84,996 - - - $84,996
Ending Balance
Ending Balance - - (84,996) - - - {84,996)
Total Ending Balance - - - ($84,996) - - - ($84,996)
Agency Request Governor's Budget —____ lLegislatively Adopted
2015-17 Biennium Page ___ : Essential and Policy Package Fiscal Impact Summary - BPRO13
2015-2017 Agency Request X Governor’s Recommended Legislatively Adopted Budget Page
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY .
Oregon Board of Dentistry ‘ Cross Reference Name: Board of Dentistry

Pkg: 032 - Above Standard Inflation Cross Reference Number: 83400-001-00-00-00000
General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description - ' . Funds Funds

Services & Supplies

Professional Services - - 238 - - - 238
IT Professional Services - - 1562 - - - 152
Other Services and Supplies - - 21,108 - - - 21,108

Total Services & Supplies ‘ ' - . $21,496 - - - $21,496

Total Expenditures
Total Expenditures - - 21,496 - - - 21,496

Total Expenditures . - - $21,496 - ' - - . $21,496

Ending Balance

Ending Balance - - (21,496} - - - (21,496}
Total Ending Balance - - ($21,496) - C . - ($21,498)
Agency Request Governor's Budget __ Legislatively Adopted
2015-17 Biennium ' Page Essential and Policy Package Fiscal Impact Summary - BPR013
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Oregon Board of Dentistry

Pkg: 100 - Increase O/S Travel Limit. for National Mtgs

s

ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Cross Reference Name: Board of Dentistry
Cross Reference Number: 83400-001-00-00-00000

General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited F-ederéi All Funds
Description Funds Funds

Services & Supplies )

Out of State Travel - - 30,000 - - - . 30,000
Total Services & Supplies - - $30,000 - - - $30,000
Total Expenditures
Total Expenditures - - 36,000 - - - 30,000
Total Expenditures - - $30,000 - - - $3'0,000
Ending Balance

Ending Balance - - (30,000 - - - (30,000)
Total Ending Balance - - {$30,000) - - - {$30,000)

Agency Reguest
2015-17 Biennium

______Governor's Budget
Page

Legislatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013

2015-2017 Agency Request

X Governor’s Recommended

‘ Legiélatively Adopted

Budget Pagé
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Oregon Board of Denfistry Cross Reference Name: Board of Dentistry
Pkg: 101 - Dental Health Care Investigator Position : Cross Reference Number: 83400-001-00-00-00000
General Fund Lottery Funds Other Funds Federal Funds Nonfimited Other | Nonlimited Federal| Al Funds
Description Funds , Funds

Personal Services

ClassfUnclass Sal. and Per Diem - - 160,272 - - - 160,272
All Other Differential, - - 35,483 - - - ;35,483
Empl. Rel. Bd. Assessments - - 44 - A - - 44
Public Employees' Retire Cont - - 30,810 - - - 30,910
Social Security Taxes - - 14,975 - _ - - 14,975
Worker's Comp. Assess. {(WCD) - - €69 - - - ) 69
Mass Transit Tax - - . 1,200 - - - 1,200
Flexible Benefits - - 30,528 - - - 30,528

Total Personal Services - - $273,481 - “ - $273,481

Total Expenditures .
Total Expenditures - - 273,481 - - _ - . 273,481

Total Expenditures - - $273,481 o= B - L= $273,481

Ending Balance
Ending Balance ' - - {273,481) - - - (273,481)
Total Ending Balance , : - - ($273,481) - - - . ($273,481)

Total Positions

Total Positions ' 1
Total Positions ' - - - . - . 1
Agency Request Governor's Budget Legislatively Adopted
2015-17 Biennium ’ ' Page Essential and Policy Package Fiscal Impact Summary - BPR013
2015-2017 Agency Request X__ Governor’s Recommended Legislatively Adopted Budget Page
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BUDGET NARRATIVE

ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Oregon Beard of Dentistry

Pkg: 101 - Dental Health Care Investigator Position

Cross Reference Name: Board of Dentistry
Cross Reference Number: §3400-001-00-00-00000

General Fund Lottery Funds OCther Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds
Total FTE
Total FTE 1.00
Total FTE - - 1.00

Agency Request
2015-17 Biennium

Governor's Budget
Page

. Legislati\fely Adopted
Essential and Policy Package Fiscal Impact Summary - BPRO13

t

2015 - 2017

Agency Request

X__ Governor’s Recommended

Legislatively Adopted

Budget Page
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Oregon Board of Dentistry
Pkg: 102 - Dental Director PLE

Cross Reference Name; Board of Dentistry
Cross Reference Number: 83400-001-00-00-00000

Description

General Fund

Lottery Funds Other Funds Federal Funds

Nonlimited Other
Funds

Nonlimited Fe:
Funds

deral All Funds

Personal Services

All Cther Differential

Public Employees’ Retire Cont
Social Security Taxes

Mass Transit Tax

Total Personal Services

Total Expenditures
Total Expenditures

Total Expenditures

Ending Balance
Ending Balance

Total Ending Balance

Agency Request
2015-17 Biennium

Governor's Budget
Page

legisiatively Adopted

Essential and Policy Package Fiscal Impact Summary - BPR013

2015-2017

Agency Request

X Governor’s Recommended

____ Legislatively Adopted

Budget Page
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ESSENTIAL AND POLICY PACKAGE FISCAL IMPACT SUMMARY

Oregon Board of Dentistry Cross Reference Name: Board of Dentistry
Pkg: 103 - Fee Increase Cross Reference Number: 82400-001-00-00-00000
General Fund Lottery Funds Other Funds Federal Funds Nonlimited Other | Nonlimited Federal All Funds
Description Funds Funds
Revenues
Business Lic and Fees 586,260 - - 586,260
Total Revenues $686,260 - - $5886,260
Ending Balance
Ending Balance 586,260 - - 586,260
Total Ending Balance $586,260 “ - $586,260
Agency Reguest Governor's Budget legislatively Adopted

2015-17 Biennium

Page

Essential and Policy Package Fiscal Impact Summary - BPR013

2015 -2017

Agency Request

X Governor’s Recommended

Legislatively Aﬂopted Budget Page
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2015-2017 Agency Request X  Governor’s Recommended _ Legislatively Adopted Budget Page
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12/29/14 REPORT NO.: PPDPFISCAL DEPT. OF ADMIN. SVCS. -- PPDB PICS SYSTEM . PAGE =

REPORT: PACKAGE FISCAL TMPACT REPORT ‘ 2015-17 PROD FILE
AGENCY: 83400 OREGON BOARD OF DENTISTRY : : . PICS SYSTEM: BUDGET PREPARATION
SUMMARY XREF:001-00-00 Board cf Dentistry ’ PRCOKRGE: 101 - Dental Health Care Investigate
POSITION PGS ' GF OF FF LF AF
NUMBER CLASS COMP CLASS NAME CNT FTE MOS STEP RATE SAL/OPE SAL/OPE SAL/OPE SAL/OPE SAL/OPE
0000531 OA (5911 DA HEALTH CARE INVESTIGTR/ADVISR 1 1.00 24.00 09 6,678.00 160,272 160,272
. 68,209 68,200
TOTAL PICS SALARY 160,272 ' ' 160,272
TOTAL PICS OFE ‘ 68,209 ' 48,209
TOTAL PICE PERSONAL SERVICES = 1 1.00 24.00 228,481 228,481
2015-2017 Agency Request X Governor’s Recommended . Legislatively Adopted Budget Page

8¢




BUDGET NARRATIVE

DETAIL OF LOTTERY FUNDS, OTHER FUNDS, AND FEDERAL FUNDS REVENUE

Oregon Board of Dentistry
2015-17 Biennium

Agency Number: 83400

Cross Reference Number: 83400-001-00-00-00000

201113 Actuals 201315 Leg 2013-15 Leg 2015-17 Agency |2015-17 Governor's 201517 Leg
Source Adopted Budget | Approved Budget Request Budget Adopted Budget
. Other Funds
Business Lic and Fees 2,388,354 2,405,500 2,405,500 2,934,252 3,141,260 -
Non-business Lic. and Fees 15,850 40,000 40,000 16,000 16,000' -
Charges for Services - 5,000 5,000 - - -
Fines and Forfeitures 136,758 75,000 75,000 75,000 75,000 -
interest Income 7,930 10,000 10,000 8,000 8,000 -
Other Revenues 24,568 . 25,305 25,305 55,000 55,000 -
Tsfr To Oregon Health Authority (202,570) (215,500} (215,500) {216,000} {216,000} -
Total Other Funds $2,370,900 $2,345,305 $2,345,305 $2,872,252 $3,079,260 ' To-
____ Governor's Budget _____ Legislatively Adopted

Agency Request
2015-17 Biennium

Page

Detail of LF, OF, and FF Revenues - BPRO12

2015-2017

Agency Request

X  Governor’s Recommended

Legislatively Adopted

Budget Page
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Major Information Technology System Projects
None

Facility Proposal Impact on Work Space Requirements
None

Audit Response Report _
A Secretary of State Audit was conducted for the period July 1, 2005, through December 31, 2007. The Final report was issued September 10, 2008.

Affirmative Action Report

Agency Affirmative Action Policy: The Board of Dentistry affirms and supports the Governor’s Affirmative Action Plan and is dedicated to creating
a work environment, which will attract and retain employees who represent the broadest possible spectrum of society including women, minorities
and the disabled. '

The Board of Dentistry will not tolerate discrimination or harassment on the basis of race, color, sex, marital status, religion, national origin, age,
mental or physical disability, or any reason prohibited by state or federal statute.

The Board and its management further adopts and affirms the Governor’s beliefs that the State has a commitment to the right of all persons to work
and advance on the basis of merit, ability and potential.

The Board of Dentistry has seven positions budgeted at 7.0 FTE.

Status of 7.0 staff positions at August 1, 2014
Official/Administrator 1.0 White/Male/over 40
Professional/Technical 3.0 White/Male/over 40
Administrative/Support 1.0 White/Male/over 40
1.0 White/FFemale/over 40
1.0 White/female/under 40

The ten members of the Board are appointed by the Governor and confirmed by the Senate to four-year terms. By statute, six members are licensed
dentists, two are licensed hygienists and two are public members.

Agency Request X Governor’s Recommended Legislatively Adopted Budget Page 82
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SB 786 — Diversity Report

Senate Bill 786 (ORS Chapter 973), passed by the 2001 Legislature, requires that the health professional regulatory boards listed in ORS 676.160
collect and maintain information regarding racial, ethnic and bilingual status of licensees and applicants and report to the 2003 Legislature. Provision

of the information by licensees is voluntary.

This law was the result of a study performed by the Governor’s Racial and Ethnic Health Task Force, which determined that access to health care by
racial and ethnic minorities, is inadequate to address the chronic health issues these communities face. People of color and people with native
languages other than English experience extreme difficulty accessing health services. Culturally competent health care providers are critical in
providing appropriate health care and the collection of the information requested below will assist decision makers in developing programs to address
the disparity in access to health care experienced by various communities.

In 2002, the Board participated in the Oregon Health Workforce Project conducted by OHSU, Area Health Education Centers Program, to determine

the workforce and demographic makeup of several health care professions. Results of that survey are shown in the following tables:

Race Dentists Hygienists

American Indian/Alaska Native 3% A%
Asian/Pacific Islander - 5. 7% 2.7%
Black or African American 2% 0%

Multi-ethnic 5% 5%
White (not Hispanic) 93.3% 96%

Gender
Female 23% 97%
Male 76% 3%
Agency Request X _ Governor’s Recommended Legislatively Adopted Budget Page 83
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Languages Spoken Dentists Hygienists
Spanish 6% 11%
Chinese 3% 1.2%
Vietnamese 1.5% 1%
Russian 1.5% 1%
Korean A% 1%
Cambodian 1% 0%
Laotian 0% 0%
English 95.6% 87.5%

To comply with the requirements of SB 786, a survey instrument was developed in collaboration with other health licensing boards in late 2001. The
Board of Dentistry decided that the most economical way to gather this information would be to include the survey with renewal applications.
Approximately one-half of all licensees renew their licenses each year. (Dentists renew their licenses every two years by March 30 based on even or
odd-numbered year of issue and Dental Hygiene licenses are renewed by September 30 in the same manner.) For the purposes of compliance with
the requirements of SB 786, it will take two years to complete the survey of all licensees.

In January 2002, the survey was included in the renewal mailings for all licensees during the 2 year renewal cycle which ended September 30, 2003,
a total of 3,478 licensees responded. Effective January 2002, the survey form was included in application packets for new licenses. The following is

an update table of all responses through July 1, 2014.

Results of OBD surveys returned as of July 1, 2014:

Speak a
Race Total % of those language
Responding | other than
English
American Indian/Alaska Native 34 .004% 8
Asian/Pacific Islander 327 4.1% 207
Black {(not Hispanic) 15 .001% 2
Hispanic 112 1.4% 72
Other (Multi-ethnic) 33 004% 11
White (not Hispanic) 3341 42% 430
Not specific 4062 51% 10
Total 7924 740
Agency Request X  Governor’s Recommended Legislatively Adopted Budget Page 84
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In addition to implementation of the survey, the Board has met with the Oregon Dental Association and the Dean of the OHSU School of Dentistry to
discuss ways in which these three organizations can partner to advance the purposes of SB 786 in attracting people of ethnic and racial background to
the professions of dentistry and dental hygiene. Several meetings have also been held with representatives of the affected licensing boards, the Office
of Multicultural Health, Department of Administrative Services Diversity Outreach and Executive Recruitment section. Representatives from the
Commission on Black Affairs, Commission on Asian Affairs and Commission on Indian Services were also invited to attend. Discussions were
conducted to develop strategies for collaborative outreach efforts to recruit Board members from ethnic and racially diverse populations and to
educate these populations about opportunities in health professional careers.

Agency Request X __ Governor’s Recommended Legislatively Adopted Budget Page 85
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Oregdn Board of Dentistry

Summary Cross Reference Listing and Packages
2015-17 Biennium

Agency Number: 83400

BAM Analyst: Clark, Clair
Budget Coordinator: Salov, Lyubov - (503)373-0314

R e(;;?esrf ce Cross Referencg Description Package Priority Package Description Package Group
Number Number

001-00-00-00000 Board of Dentistry 010 0 Nen-PICS Psnl Sve / Vacancy Factor Essential Packages
001-00-00-00000  Beard of Dentistry 021 0 Phase-in Essential Packages
001-00-00-00000 Board of Dentistry 022 0 Phase-out Pgm & Cne-time Costs Essential Packages
001-00-00-00000  Board of Dentistry 031 0 Standard Inflation Essential Packages
001-00-00-00000 Board of Dentistry 032 o Above Standard Inflation Essential Packages
001-00-00-00000  Board of Dentistry 033 0  Exceptional .lnﬂation Essential Packages
001-00-00-00000 Board of Dentistry 081 0 September 2014 E-Board Policy Packages
004-00-00-00000 Board of Dentistry 080 0 Analyst Adjustments Policy Packages
001—00-00-_00000 Board of Dentistry 10b 0 Increase O/S Travel Limit; for National Migs Policy Packages
001-00-00-00000 Board of Dentistry 101 ¢ Dental Health Care Investigator Position Policy Packages
001-00-00-00000 Board of Dentistry 102 8] Dental Director PLE Policy Packages
001-00-00-00000 Board of Dentistry 103 0 Fee Increase Policy Packages

12/29/14 Page 1 of 1 Summary Cross Reference Listing and Packages
9:02 AM © BSU-003A

2015-2017 Agency Request X Governor’s Recommended _____ Legislatively Adopted Budget Page.
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Oregon Board of Dentistry

Policy Package List by Priority
2015-17 Biennium

Agency Number: 3400
BAM Analyst: Clark, Clair
Budget Coordinator: Salov, Lyubov - {503)373-0314

. jcy Pk . . s
Priority Plc\’lng o rg Policy Pkg Description Summary Cross Reference Number| Cross Reference Description
0 081 September 2014 E-Board 001-00-00-0C0C0 Board of Dentistry
099 Analyst Adjustments 001-00-00-00000 Board of Dentistry
100 Increase OfS Travel Limit. for National Mtgs 001-00-00-00000 Board of Dentistry
101 Dental Health Care Investigator Position 001-00-00-00000 Beard of Dentistry
102 Dental Director PLE 001-00-00-00000 Board of Dentistry
103 Fee I_ncrease 001-00-00-000C0 Board of Dentistry
i
12/29/14 Page 1 of 1 Policy Package List by Priority
9:02 AM BSU-004A
2015 - 2017 Agency Request X Governor’s Recommended _____Legislatively Adopted Budget Page
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Oregon Board of Dentistry

" BUDGET NARRATIVE

Agency Number: 83400

Budget Support - Detail Revenues and Expenditures

2015-17 Biennium
Oregon Board of Dentistry

Cross Reference Number: 83400-000-00-00-00000

2011-13 Actuals 2013-15 Leg 2013-15 Leg 2015-17 Agency 2015:17 2015-17 Leg
Description Adopted Budget Approved Request Budget Governor's Adopted Budget
Budget Budget
BEGINNING BALANCE
0025 Beginning Balance
3400 Other Funds Lid 589,074 324,618 324,618 625,000 625,000 -
0030 Beginning Balance Adjustment
3400 Other Funds Ltd - 396,438 398,438 - - -
BEGINNING BALANCE
3400 Other Funds Ltd 589,074 723,056 723,056 625,000 625,000 -
TOTAL BEGINNING BALANCE $589,074 $723,056 $723,056 $625,000 $625,000 -
REVENUE CATEGORIES
LICENSES AND FEES
0205 Business Lic and Fees
3400 Other Funds Lid 2,388,364 2,405,500 2,405,500 2,934,252 3,141,260 -
0210 Non-business Lic. and Fees
3400 Other Funds Ltd 15,850 40,000 40,000 16,000 16,000 -
LICENSES AND FEES
3400 Other Funds Ltd 2,404,214 2,445,500 2,445,500 2,950,252 3,167,260 -
TOTAL LICENSES AND FEES $2,404,214 $2,445,500 $2,445,500 $2,950,252 $3,15'7,260 -
CHARGES FOR SERVICES
0410 Charges for Services
3400 Other Funds Lid - 5,000 5,000 - - -
FINES, RENTS AND ROYALTIES
0505 Fines and Forfeitures
3400 Other Funds Lid 136,758 75,000 75,000 75,000 75,000 -
12129114 Page 1 of 14 BDV‘i 03A - Budget Support - Detail Revenues & Expenditures
9:03 AM BDV103A
2015 -2017 Agency Request X Governor’s Recommended _____ Legislatively Adopted Budget Page
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Oregon Board of Dentistry . Agency Number: 83400

Budget Support - Detail Revenues and Expenditures _ Cross Reference Number: 83400-000-00-00-00000
2015-17 Biennium
Oregon Board of Dentistry

89

2011-13 Actuals 2013-15 Leg 2013-15 Leg 2015-17 Agency 2015-17 2015-17 Leg
Description Adopted Budget Approved | Request Budget Governor's Adopted Budget
Budget Budget
INTEREST EARNINGS
0605 Interest income )
3400 Other Funds Lid 7,930 10,000 10,000 8,000 8,000 ‘ -
OTHER ' )
0975 Other Revenues
3400 Other Funds Ltd 24,568 25,305 25,305 55,000 55,000 -
REVENUE CATEGORIES ' '
3400 Other Funds Lid 2,573,470 2,560,805 2,560,805 3,088,252 3,295,260 -
TOTAL REVENUE CATEGORIES ) '$2,573,470 $2,560,805 " $2,560,805 $3,088,252 $3,295,260 -
TRANSFERS OUT ‘
2443 Tsfr To Oregon Health Authority
3400 Other Funds iLtd (202,570) (215,500) (215,500) - (216,000) (216,000} -
AVAILABLE REVENUES o ‘ '
3400 Other Funds Ltd 2,959,974 3,068,361 3,068,361 3,497,252 3,704,260 -
TOTAL AVAILABLE REVENUES $2,958,974 $3,068,361 $3,068,361 $3,497,252 $3,704,260 -
EXPENDITURES . !
PERSONAL SERVICES
SALARIES & WAGES
3110 Class/Unclass Sal. and Per Diem
3400 Other Funds Ltd 842 286 895,320 914,525 1,098,464 . 1,098,464 -
3160 Temporary Appointments
3400 Gther Funds Ltd o 14,107 3,806 3,806 3,020 3,920 -
" 3170 Overtime Payments
12/29M14 Page 2 of 14 BDV103A - Budget Support - Detail Revenues & Expgnditures
9:03 AM BDV103A
2015-2017 Agency Request X Governor's Recommended — ____Legislatively Adopted Budget Page
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Oregon Board of Dentistry . Agency Number: 83400

Budget Support - Detail Revenues and Expenditures ' Cross Reference Number: §3400-000-00-00-00000
2015-17 Biennium '
Oregon Board of Dentistry

2011-13 Actuals 2013-15 Leg 2013-15 Leg | 2015-17 Agency 2015-17 2015-17 Leg
Description Adopted Budget Approved Request Budget Governor's Adopted Budget
Budget Budget
3400 Other Funds Ltd 12,234 3,661 3,661 _ 3,771 3,771 ' -
3180 Shift Differential
3400 Other Funds Ltd ' 104 - - - .- -
3190 All Other Differential ’
3400 Other Funds Lid - - - 79,728 35,483 -
SALARIES & WAGES | '
3400 Other Funds Ltd ’ 868,731 902,787 921,992 1,186,883 1,142,638 -
TOTAL SALARIES & WAGES $868,731 $902,787 $921,992 $1,186,883 $1,142,638 , -
OTHER PAYROLL EXPENSES
3210 Empl. Rel. Bd. Assessments
3400 Other Funds Ltd 194 280 280 352 352 _ -
3220 Public Employees’ Retire Cont . — )
3400 Other Funds Ltd 119,196 121,672 124,439 175,801 168,815 -
3221 Pension Obligation Bond . ‘
3400 Other Funds Ltd _ 48,465 55,526 54,504 58,360 58,360 -
3230 Social Security Taxes .
3400 Other Funds Lid 66,109 69,070 70,539 90,801 87,416 -
3250 Worker's Comp. Assess. (WCD}
_ 3400 Other Funds Ltd 386 413 413 552 552 -
3260 Mass Transit Tax
3400 Other Funds Ltd 4,843 ‘ 5416 5,531 7121 6,881 -
3270 Flexible Benefits ' _ '
3400 Other Funds Ltd 188,507 213,696 216,812 244,224 244,224 -
12129114 Page 3 of 14 ' BDV103A - Budget Support - Detail Revenues & Expenditures
9:03 AM , _ : _ BDV103A
- 2015-2017 Agency Request ~ X __ Governor’s Recommended _____Legislatively Adopted ‘Budget Page
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Oregon Board of Dentistry

Agency Number: 83400

Budget Support - Detail Revenues and Expenditures

2015-17 Biennium

Cross Reference Number: 83400-000-00-00-00000

Oregon Board of Dentistry .
2011-13 Actuals 2013-15 Leg 2013-15 Leg 2015-17 Agency 2015-17 2015-17 Leg
Description Adopted Budget Approved Request Budget Governor's Adopted Budget
Budget Budget
OTHER PAYROLL EXPENSES
3400 Other Funds Ltd 427,710 466,073 472,518 577.211 566,600 -
TOTAL OTHER PAYROLL EXPENSES $427,71ﬁ $466,073 $472,518 $577,211 $566,600
P.S. BUDGET ADJUSTMENTS
3465 Reconciliation Adjustment
3400 Other Funds Lid - 35,251 35,251 - ' - -
3470 Undistributed (P.5.}
3400 Other Funds Lid - - (2,496) - - - -
3991 PERS Policy Adjustment
3400 Other Funds Ltd - (29,729} (29,729} - - -
P.S. BUDGET ADJUSTMENTS
3400 Other Funds Ltd : 3,026 5,522 ; _ ;
TOTAL P.S. BUDGET ADJUSTMENTS - $3,026 $5,622 - - -
PERSONAL SERVICES
3400 Other Funds Ltd 1,296,441 1,371,886 1,400,032 1,764,084 1,709,238 -
TOTAL PERSONAL SERVICES $1,296,441 $1,371,886 $1,400,032 $1,764,094 $1,709,238 -
SERVICES & SUPPLIES
4100 Instate Travel
3400 Other Funds Ltd 50,462 47,775 47,775 49,208 49,208 -
4128 Qut of State Travel '
34.00 Other Funds Ltd 21,166 25,264 25,264 56,022 56,022 -
4150 Employee Training )
3400 Other Funds Ltd 8,000 6,776 6,776 6,979 6,979 -
12129114 Page 4 of 14 BDV103A - Budget Support - Detall Revenues & Expenﬁitures
9:03 AN BDV103A .
2015 - 2017 Agency Request X Governor’s Recommended ____Legislatively Adopted Budget Page

91




BUDGET NARRATIVE

Oregon Board of Dentistry | Agency Number: 83400

Budget Support - Detail Revenues and Expenditures Cross Reference Number: 83400-000-00-00-00000
2015-17 Biennium ) '
Oregon Board of Dentistry

2011-13 Actuals 2013-15 Leg 2013-15 Leg 2015-17 Agency 2015-17 2015-17 Leg
Description Adopted Budget Approved Regquest Budget Governor's Adopted Budget
Budget Budget

4175 Office Expenses

3400 Other Funds Lid . 78,086 82,008 82,008 84,561 84,561 -
4200 ‘Telecommunications . ’

3400 - Other Funds Lid 23,501 22,482 22,482 23,156 23,156 -

" 4225 State Gov. Service Charges

3400 Other Funds Ltd 68,418 67,913 67,913 42 071 43,527 -
4250 Data Processing

3400 Cther Funds Ltd . 4237 6,225 6,225 6,412 6,412 -
4275 Publicity and Publications

3400 Other Funds Lid : 20,807 . 13,398 13,308 13,800 13,800 . -
4300 Professional Services i ‘

3400 Other Funds Ltd 94,557 79,619 79,619 82,246 82,248 -
4315 IT Professional Services .

3400 Other Funds Ltd 20,280 : 50,784 . 50,784 52,460 52,460 -
4325 Attorney General _

3400 Other Funds Ltd 158,438 206,312 206,312 245,924 234,396 - -
4375 Employeé Recruitment and Develop N

3400 Other Funds Ltd - 636 636 655 ' 655 -
4400 Dues and Subscriptions )

3400 Other Funds Lid 9,811 . 6,427 6,427 6,620 6,620 -
4425 Facilities Rental and Taxes _

3400 Other Funds Ltd 137,840 147,945 147,945 154,455 154,455 -
4475 Facilities Maintenance

42728114 ' Page 5 of 14 BEDV103A - Budget Support - Detail Revenues & Expenditures
9:03 AM BDV103A
2015-2017 _Agency Request ' X Governor’s Recommended _____ Legislatively Adopted ‘Budget Page

92



BUDGET NARRATIVE

Oregon Board of Dentistry

Agency Number: 83400

Budget Support - Detail Revenues and Expenditures

2015-17 Biennium
Oregon Board of Dentistry

Cross Reference Number: 83400-000-00-00-00000

2011-13 Actuals 2013-15 Ley 2013-15 Leg 2015-17 Agency 201517 2015-17 Leg
Description Adopted Budget Approved Reguest Budget Governor’'s Adopted Budget
‘ Budget Budget
3400 Other Funds Ltd ) 790 526 526 542 542 -
4575 Agency Program Related S and $ .
3400 Other Funds Ltd 93,984 165,011 160,695 165,516 165,516 -
4650 Other Services and Supplies
3400 Other Funds Lid 41,976 41,267 41267 14,857 114,857 -
4675 Undistributed {8.5.)
3400 Other Funds Lid {1,820) - - - -
4700 Expendable Prop 250 - 5000
3400 Other Funds Ltd 1,606 5,263 5,263 5421 5,421 -
4715 IT Expendable Property
3400 Other Funds Ltd . 5,778 5,263 5,263 5,42% 5,421 -
SERVICES & SUPPLIES '
3400 Other Funds Lid 840,547 979,164 976,668 1,116,326 1,106,254 -
TOTAL SERVICES & SUPPLIES $840,547 $979,164 $976,668 $1,116,326 $1,106,254 -
SPECIAL PAYMENTS
6085 Other Special Payments .
3400 Other Funds Ltd - - - 51,984 51,994 -
. 6443 Spc Pmt to Oregon Health Authority
3400 Other Funds Ltd 177,438 230,216 230,218 185,128 185,128 -
SPECIAL PAYMENTS
3400 Other Funds Ltd 177,438 230,216 230,216 237,122 237,122 -
TOTAL SPECIAL PAYNMENTS $177,438 $230,216 $230,.216 $237,122 $237,122 -
EXPENDITURES
12728114 Page 6 of 14 BDV103A - Budget Support - Defail Revenues & Expenditures
9:0% AM ‘ BDV102A
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Oregon Board of Dentistry ' - Agency Number: 83400

Budget Support - Detail Revenues and Expenditures Cross'Reference Number: 53400-000-00-00-00000
2015-17 Biennium
Oregon Board of Dentistry

2011-13 Actuals 2013-15Leg | 2013-15Leg | 2015-17 Agency 2015-17 2015-17 Leg
Description Adopted Budget Approved Request Budget Governor's Adopted Budget
_ Budget Budget
3400 Other Funds Ltd 2,314,426 2,581,266 2,606,916 3,117,542 3,052,614 -
TOTAL EXPENDITURES $2,314,426 $2,681,266 $2,606,916 $3,117,542 $3,062,8614 , -
ENDING BALANCE ' |
3400 Other Funds Ltd 645,548 487,095 461,445 379,710 651,646 -
TOTAL ENDING BALANCE _ $645,548 $487,095 $461,445 $379,710 $651,646 -
AUTHORIZED POSITIONS ' '
8150 Class/Unclass Positions ' 7 7 : 7 8 -8 -
TOTAL AUTHORIZED POSITIONS 7 7 7 8 8 -
AUTHORIZED FTE '
8250 Class/Unclass FTE Positions 7.00 7.00 7.00 8.00 8.00 -
TOTAL AUTHORIZED FTE 7.00 7.00 7.00 8.00 8.00 -
1229114 : Page 7 of 14 ' BDV103A - Budget Support - Detail Revenues & Expénditures
9:03 AM . BDV103A
2015-2017 ‘Agency Request X Governor’s Recommended ____Legislatively Adopted Budget Page
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Oregon Board of Dentistry

Agency Number: 83400

Budget Support - Detail Revenues and Expenditures

2015-17 Biennium
Board of Dentistry

" Cross Reference Number: 83400-001-00-00-00000

2011-13 Actuals | 2013-15 Leg 2013-15Leg | 2015-17 Agency 2015-17  2015-17 Leg
Description Adopted Budget Approved Request Budget Governor's Adopted Budget
Budget Budget
BEGINNING BALANCE -
0025 Beginning Balance
3400 Other Funds Lid 589,074 324,618 324,618 625,000 625,000 -
0030 Beginning Balance Adjustment
3400 Other Funds Ltd - 308,438 308,438 - - -
BEGINNING BALANCE ’
3400 Other Funds Ltd 589,074 723,056 723,056 625,000 625,600 -
TOTAL BEGINNING BALANCE $589,074 $723,056 $723,056 $625,000 $625,000 -
REVENUE CATEGORIES '
LICENSES AND FEES
0205 Business Lic and Fees
3400 Other Funds Ltd 2,388,364 2,405,500 2,405,500 2,934,252 3,141,260 -
0210 Non-bisiness Lic. and Fees ‘
3400 Other Funds Ltd 15,850 40,000 40,000 16,000 16,000 -
LICENSES AND FEES '
3400 Other Funds Ltd 2,404,214 2,445 500 2,445,500 2,950,252 3,157,260 -
TOTAL LICENSES AND FEES $2,404,214 $2,445 500 - $2,445,500 $2,950,252 $3,157,260 -
CHARGES FOR SERVICES '
0410 Charges for Services .
3400 Other Funds Lid - 5,000 5,000 - - -
FINES, RENTS AND ROYALTIES
0505 Fines and Forfeitures
3400 Other Funds Ltd 136,758 75,000 75,000 75,000 75,000 -
12/29/14 Page 8 of 14 BDV103A - Budget Support - Detail Revenues & Expenditures
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BUDGET NARRATIVE

Oregon Board of Dentistry

A gency Number: 83400

Budget Support - Detail Revenues and Expenditures

2015-17 Biennium
Board of Dentistry

Cross Reference Number: 83400_—001-00~00-00000

2011-13 Actuals | 2013-15 Leg .2013-15Leg | 2015-17 Agency 2015-17 2015-17 Leg
Description Adopted Budgaet Approved Request Budget Governor's Adopted Budget |.
: Budget : Budget
INTEREST EARNINGS
0605 Interestincome
3400 Other Funds Lid 7,830 10,000 . 10,000 8,000 8,0G0 -
OTHER
0975 Other Revenues .
3400 Other Funds Ltd 24,568 25,305 25,305 55,000 55,000 -
REVENUE CATEGORIES
3400 Other Funds Ltd 2,573,470 2,560,805 2,560,805 3,088,252 3,295,260 -
TOTAL REVENUE CATEGORIES $2,673,470 $2,660,805 $2,560,805 $3,088,252 $3,295,260 -
TRANSFERS QUT
2443 Tsfr To Oregon Health Authority
3400 Other Funds Ltd (202,570) (215,500) (215,500) (216,000) (216,000) -
AVAILABLE REVENUES '
3400 Other Funds Ltd 2,959,974 3,068,361 3,088,361 3,497,252 3,704,260 -
TOTAL AVAILABLE REVENUES $2,959,974 $3,068,361 $3,068,361 $3,487,252 $3,704,260 . -
EXPENDITURES '
PERSONAL SERVICES
SALARIES & WAGES
3110 Class/Unclass Sal. and Per Diem
3400 Other Funds Ltd 842,286 895,320 914,525 1,009,464 1,099,464 -
3160 Temporary Appointments ‘ '
3400 Other Funds Ltd 14,107 3,806 3,808 3,920 3,920 -
3170 Overtime Paymenis '
1212914 Page 9 of 14 BDV103A - Budget Support - Detail Revenues & Expenditures
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Oregon Board of Dentistry

BUDGET NARRATIVE

Agency Number: 83400

Budget Support - Detail Revenues and Expenditures

2015-17 Biennium
‘Board of Dentistry

Cross Reference Number: 83400-001-0!?-00—00000

P —— T — A —— e e ——— e
2011-13 Actuals 2013-15 Leg 2013-15 Leg 2015-17 Agency 2015-17 2015-17 Leg
Description Adopted Budget Approved Request Budget Governor's Adopted Budget
Budget : Budget

3400 Other Funds Ltd 12,234 3,661 ‘ 3,661 3,771 3,771 -
3180 Shift Differential

3400 Other Funds 1.td 104 - - - - -
3190 All Other Differential

3400 Other Funds Lid - - - 79,728 35,483 -
SALARIES & WAGES )

3400 Other Funds Ltd 868,731 ‘ 902,787 921,992 1,186,883 1,142,638 -
TOTAL SALARIES & WAGES $868,731 : $902,787 $921,992 $1;1 86,883 ‘ $1,142,638 -
OTHER PAYROLL EXPENSES
3210 Empl. Rel. Bd. Assessments

3400 Other Funds Ltd 194 280 280 352 352 -
3220 Public Employees' Retire Cont-

3400 Other Funds Lid 119,196 121,672 124,439 475,801 168,815 -
3221 Pension Obligation Bond

3400 Other Funds Ltd 48,465 55,626 54,504 58,350 58,360 -
3230 Social Security Taxes

3400 Other Funds Lid 66,109 69,070 70,539 90,801 87,416 -
3250 Worker's Comp. Assess. (WCD)

3400 Other Funds Ltd 396 ' 413 413 552 552 -
3260 Mass Transit Tax _ ‘

3400 Other Funds Lid 4,843 5,416 5,531 7,121 6,881 -
3270 Flexible Benefits

3400 Other Funds Ltd 244,224 244 224 -

188,507 ) 213,696 216,812

12129714
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Oregon Board of Dentistry

BUDGET NARRATIVE

Agency Number:A 83400

Budget Support - Detail Revenues and Expenditures

2015-17 Biennium
Board of Dentistry

Cross Reference Number: 83400-001-00-00-00000

2011-13 Actuals 2013-15 Leg 2013-15 Leg 2015-17 Agency 201517 2015-17 Leg
Description Adopted Budget Approved Request Budget Governor's Adopted Budget
Budget Budget
OTHER PAYROLL EXPENSES
3400 Other Funds Ltd 427,710 466,073 472,518 577,211 566,600 -
TOTAL OTHER PAYROLL EXPENSES $427,710 $466,073 $472,518 $577,211 $566,6d0 -
P.S. BUDGET ADJUSTMENTS '
3465 Reconciliation Adjustment
3400 Other Funds Lid - 35;251 35,251 - - -
3470 Undistributed (P.5.)
3400 Other Funds Lid - (2,496) - - - -
3991 PERS Policy Adjustment .
3400 Other Funds Ltd - (29,729) (29,729) - - -
P.S. BUDGET ADJUSTMENTS
3400 Other Funds Lid - 3,026 5,522 - - -
TOTAL P.S. BUDGET ADJUSTMENTS - $3,026 $5,522 - - -
PERSONAL SERVICES . _
3400 Other Funds Ltd 1,296,441 1,371,886 1,400,032 1,764,094 1,709,238 -
TOTAL PERSONAL SERVICES $1,296,441 $1,371,886 $1,400,032 $1,764,094 $1,709,238 -
SERVICES & SUPPLIES
4100 instate Travel
3400 Other Funds Ltd 50,462 47,775 47775 49,208 49,208 -
4125 Out of State Travel )
3400 Other Funds Lid 21,166 25,264 25,264 56,022 56,022 -
4150 Employee Training '
3400 Other Funds Lid . 8,00C 6,776 6,776 6,979 6,979 -
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BUDGET NARRATIVE

Oregon Board of Dentistry

Agency Number: 83400

Budget Support - Detail Revenues and Expenditures
2015-17 Biennium

Cross Reference Number:; $3400-001-00-00-00000

Board of Dentistry _
2011-13 Actuals 2013-15 Leg 2013-15 Leg 2015-17 Agency 2015-17 2015-17 Leg
Description Adopted Budget Approved Request Budget Governor's Adopted Budget
Budget Budget

4175 Office Expenses

3400 Other Funds Lid 78,096 82,098 2,098 84,561 84 561 -
4200 Telecommunications

3400 Other Funds Ltd _ 23,501 22,482 22,482 23,156 23,1586 -
4225 State Gov. Service Charges '

3400 Other Funds Ltd 68,418 67,913 67,913 42,071 43,527 -
4250 Data Processing

3400 Other Funds Ltd 4,237 6,225 6,225 6,412 6,412 -
4275 Publicity and Publications -

3400 Other Funds Lid 20,607 13,398 13,398 13,800 13,800 -
4300 Professional Services

3400 Other Funds Ltd 94 557 79,612 79,619 82,246 82,246 -
4315 1T Professional Services

3400 Other Funds [id 20,280 50,784 50,784 52,460 52,460 -
4325 Attorney General

3400 Other Funds Ltd 159,438 206,312 206,312 245,924 234,396 -
4375 Employee Recruitment and Develop

3400 Other Funds 1.td - 636 636 655 655 -
4400 Dues and Subscriptions

3400 Other Funds Ltd 9,811 6,427 6,427 6,620 6,620 -
4425 Facilities Rental and Taxes

3400 Other Funds Ltd 137,840 147 945 147,945 154,455 154,455 -

4476

Facilities Maintenance
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9:03 AM

Page 12 of 14

BDV103A - Butget Support - Detail Revenues & Expenditures

BDV103A

2015-2017 Agency Request

X Governor’s Recommended

____Legislatively Adopted

Budget Page

99




BUDGET NARRATIVE

Oregon Board of Dentistry , Agency Number: 83400

Budget Support - Detail Revenues and Expenditures ’ Cross Reference Number: 83400-001-00-00-00000
. 2015-17 Biennium ’
- Board of Dentistry

: 2011-13 Actuals | 2013-15 Leg 2013-15Leg | 2015-17 Agency 2015-17 2015-17 Leg
Description Adopted Budget Approved Reguest Budget Governor's Adopted Budget
‘ Budget Budget
3400 Other Funds Ltd 790 . 526 528 ' 542 542 : -
4575 Agency Program Related S and 8 . )
3400 Other Funds Lid A 93,884 165,011 160,685 165,516 ‘1 65,516 -
4650 Other Services and Supplies .
3400 Other Funds Ltd 41,976 41,267 41,267 ) 114,857 . 114,857 -
4675 Undistributed ($.5.) ' . 7
3400 Other Funds Lid - (1,820) - - - -
4700 Expendable Prop 250 - 5000 '
3400 Other Funds Ltd 1,606 5,263 5,263 5,421 5,421 -
4715 IT Expendable Property '
23400 Other Funds Lid 5,778 5,283 5,263 5421 5,421 -
SERVICES & SUPPLIES
3400 Other Funds Ltd . 840,547 979,164 976,668 1,116,326 1,106,254 ° -
TOTAL SERVICES & SUPPLIES $840,547 $979,164 $976,668 $1,116,326 $1,106,254 -
SPECIAL PAYMENTS
6085 Other Special Payments
3400 Other Funds Ltd ' - - - 51,094 51,994 -
6443 Spc Pmt fo Oregon Health Authority
3400 Other Funds Ltd 177,438 230,216 230,216 185,128 185,128 -
SPECIAL PAYMENTS
3400 Other Funds Lid 177,438 230,216 230,216 237422 237,122 .-
TOTAL SPECIAL PAYMENTS $177,438 $230,216 $230,216 $237,122 $237,122 -
EXPENDITURES
12/29M4 Page 13 of 14 ) . BDV103A - Budget Support - Detail Revenues & Expenditurps
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BUDGET NARRATIVE

Oregon Board of Dentistry : Agency Number: 83400

Budget Support - Detail Revenues and Expenditures : ‘ Cross Reference Number: 83400-001-00-00-00000
2015-17 Biennium '
Board of Dentistry

2011-13 Actuals 2013-15 Leg 2013-15 Leg | 2015-17 Agency 2015-17 2015-17 Leg
Description Adopted Budget Approved Request Budget Governor's Adopted Budget
Budget Budget

3400 Other Funds Ltd : 2,314,426 2,581,266 2,606,916 i 3,117,542 3,052,614 -
TOTAL EXPENDITURES $2,314,426 $2,581,266 $2,606,916 $3,117,542 $3,052,614 -
ENDING BALANCE

) 3400 Other Funds Ltd 645,548 487,085 461,445 379,710 651,646 -

TOTAL ENDING BALANCE - $645,548 $487,095 $461,445 $379,710 $651,646 -
AUTHORIZED POSITIONS . _ ‘

8150 Class/Unclass Positions ] 7 7 7 8 8 -
TOTAL AUTHORIZED POSITIONS - 7 ‘ 7 7 , 8 8 , -
AUTHORIZED FTE ' '

8250 Class/Unclass FTE Positions 7.00 7.00 7.00 8.00 8.00 -
TOTAL AUTHORIZED FTE 7.00 7.00 7.00 8.00 8.00 -
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BUDGET NARRATIVE

Oregon Board of Dentistry

Agency Number: 83400

Version / Column Comparison Report - Detall

2015-17 Biennium

Board of Dentistry

Cross Reference Number:83400-0601-00-00-00000

Agency Request
Budget (vV-01})

Governor's Budget
(Y-01)

Description 201517 Base Budget | 2015-17 Base Budget | * ot 2" Co,:f’mihf“:g%gﬁ::‘m "
Column 1 Column 2
BEGINNING BALANCE
0025 Beginning Balance
3400 Other Funds Ltd 625,000 625,000 0 -
REVENUE CATEGORIES
LICENSES AND FEES
0205 Business Lic and Fees
3400 Other Funds Lid 2,555,000 2,555,000 0 -
0210 Non-business Lic. and Fees -
3400 Other Funds Ltd 16,000 16,000 0 -
TOTAL LICENSES AND FEES ]
3400 Other Funds Lid 2,571,000 2,571,000 0 -
FINES, RENTS AND ROYALTIES
0505 Fines and Forfeltures ‘ _
3400 Other Funds Lid 75,000 75,000 0 -
INTEREST EARNINGS
0605 Interest Income
3400 Other Funds Ltd 8,000 8,000 0 -
OTHER
0975 Other Revenues
3400 Other Funds btd 55,000 55,000 0 -
TOTAL REVENUES
3400 Other Funds Lid 2,709,000 2,709,000 0 -
TRANSFERS OUT )
2443 Tsfr To Oregon Health Authority
12/29/14 Page 1 of § ANAT00A - Version / Column Comparison Report - Detail
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BUDGET NARRATIVE

Oregon Board of Dentistry

Agency Number: 83400

Version / Column Comparison Report - Detail
2015-17 Biennium
Board of Dentistry

Cross Reference Number:83400-001-00-00-00000

Agency Request Governor's Budget
Description 201?—2?9;;;;,2312!9& 2015-17(;;12 Budget | - COlmnN 2 minus % Change from
Column 1 Column 1 tp'Column 2
Column 1 : Column 2
3400 Other Funds Lid {(216,000) (216,000) 0 -
AVAILABLE REVENUES
3400 Other Funds Ltd 3,118,000 3,148,000 o -
EXPENDITURES
PERSONAL SERVICES
SALARIES & WAGES
3110 Class/Unclass Sal. and Per Diem
3400 Other Funds Ltd 939,192 939,192 0 -
3160 Temporary Appointments ’ .
3400 Other Funds Ltd 3,806 3,806 0 -
3170 Overtime Payments
3400 Other Funds Ltd 3,661 3,681 S} -
TOTAL SALARIES & WAGES '
3400 Other Funds Ltd 946,659 ’ 946,659 0 -
OTHER PAYROLL EXPENSES
3210 Empl. Rel. Bd. Assessments
3400 Cther Funds Lid 308 308 0 -
3220 Public Employees’ Retire Cont . :
3400 Cther Funds Lid 137,888 137,888 ] 0 ’ -
3221 Pension Obligation Bond '
’ 34G0 Other Funds Ltd 54,504 54,504 o -
3230 Social Security Taxes ] .
] 3400 Other Funds Ltd 72,424 72,424 0 -
3250 Worker's Comp. Assess. (WCD)
12129114 Page 2 of 5 ANA100A - Version / Column Comparison Report - Detail
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BUDGET NARRATIVE

Oregon Board of Dentistry

Agency Number: 83400

Version / Column Compatrison Repo'rt - Detail

2015-17 Biennium
Board of Dentistry

Description

2015-17 Base Budget

Agency Request
Budget (V-01)

‘Governor's Budget
(Y-01)
2015-17 Base Budget

Column 2 rninus
Column 1

% Change from
Column 1 to Column 2

Cross Reference Number:83400-001-00-00-00000

Column 1 Column 2

3400 Other Funds Ltd 483 483 o} _
3260 Mass Transit Tax

3400 Other Funds Ltd 5,531 5,531 o -
3270 Flexible Benefits .

3400 Other Funds Ltd 213,696 213,696 0 -
TOTAL OTHER PAYROLL EXPENSES

3400 Other Funds Ltd 484,834 484,834 0 -

TOTAL PERSONAL SERVICES- :
3400 Other Funds Lid 1,431,483 1,431,493 o -
SERVICES & SUPPLIES
4100 Instate Travel
' 3400 Other Funds Ltd 47 775 47,775 0 -

4125 Out of State Travel ’

3400 Other Funds Ltd 25,264 25,264 o -
4150 Employee Training

3400 Other Funds Lid 8,776 6,776 0 -
4175 Office Expenses

3400 Other Funds Ltd 82,008 82,008 0 -
4200 Telecommunications

3400 Other Funds Ltd 22,482 - 22,482 0 -
4225 State Gov. Service Charges :

3400 Other Funds Ltd 18,160 18,160 0 -
4250 Data Processing

3400 Other Funds Ltd 6,225 6,225 0 -
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'BUDGET NARRATIVE

Oregon Board of Dentistry : ' Agency Number: 83400

Version / Column Comparison Report - Detail Cross Reference Number:83400-001-00-00-00000
2015-17 Biennium
Board of Dentistry

Agency Request Governor's Budget

Budget (V-01) - {Y-01)

Description 201517 Base Budget | 2015-17 Base Budget | C° a2 114 cm:fm(;h:rtlg%gﬁ:;n )
Column 1 Column 2

4275 Publicity and Publications .

3400 Other Funds Ltd . 13,398 13,398 v} -
4300 Professional Services )

3400 Other Funds Ltd - 79,619 75,619 0 ) -
4315 1T Professional Services

3400 Other Funds Ltd 50,784 50,784 0 -
4325 Attorney General .

3400 Other Funds Ltd ' 206,312 208,312 , 0 -
4375 Employee Recruitment and Develop

3400 Other Funds Lid 636 636 . 0 -
4400 Dues and Subscriptions ' '

3400 Other Funds Ltd ' 6,427 6,427 0 .
4425 Facilities Rental and Taxes : -

3400 Other Funds Lid 147,945 147,945 0 -
4475 -Facilities Maintenance _ '

3400 Other Funds Lid - 526 526 0 -
4575 Agency Program Related S and §

3400 Other Funds Ltd | b - 160,695 160,695 0 -
4650 Other Services and Supplies ’ ' o

3400 Other Funds Ltd T 91,020 91,020 0 -
4700 Expendable Prop 250 - 6000 o ' ' :

34006 Other Funds Ltd 5,263 : 5,263 o] -
4715 T Expendable Property )

3400 Other Funds Ltd 5,263 5,263 0 : -
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BUDGET NARRATIVE

Oregon Board of Dentistry : Agency Number: 83400

Version / Column Comparison Report - Detail ; Cross Reference Number:83400-001-00-00-00000
2015-17 Biennium ‘ )

Board of Dentistry

Agency Request Governor's Budget
e Budget {V-01 Y-01 ; .
Description 201 5-1798:5(9 Bu)dget 2015-1 7{Baose~) Budget °°'g’;‘,’;§,{;‘;""s COE:f'mih;‘"t‘g%EﬁI:‘m 2
. Column 1 Column 2
TOTAL SERVICES & SUPPLIES
3400 Other Funds Ltd 978,668 976,668 0 _
SPECIAL PAYMENTS
6085 Other Special Payments .
3460 Other Funds Lid 51,994 51,994 0 -
6443 Spc Pmt to Oregon Health Authority
3400 Other Funds L.td 178,222 178,222 0 ) -
TOTAL SPECIAL PAYMENTS
3400 Other Funds Lid 230,216 230,216 1] -
TOTAL EXPENDITURES
3400 Gther Funds Ltd . 2,638,377 2,638,377 0 -
ENDING BAILLANCE
3400 Other Funds Lid 479,623 479,623 0 -
AUTHORIZED POSITIONS S )
8150 Class/Unclass Positions 7 7 0 - -
AUTHORIZED FTE
8250 Class/Unclass FTE Positions 7.00 7.00 0 -
12/29/14 ‘ Page 5 of 5 ANA1GOA - Version [ Column Comparison Report - Detail
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Oregon Board of Dentistry

BUDGET NARRATIVE

Agency Number: 83400

Package Comparison Report - Detail
2015-17 Biennium '
Board of Dentistry

Cross Reference Number: 83400-001-00-00-00000
Package: Non-PICS Psnl Svc / Vacancy Factor
Pkg Group: ESS  Pkg Type: 010 Pkg Number: 010

Agency Request Budget | Governor's Budget (Y-01}
Description (v-01) Column 2 Minus % Change from
: Column 1 Column 1 to Column 2
Column 1 Column 2
EXPENDITURES
PERSONAL SERVICES
SALARIES & WAGES
3160 Temporary Appointments ]
3400 Other Funds Ltd 114 114 0 0.00%
3170 Overtime Payments
3400 Other Funds Lid 110 110 0 0.00%
SALARIES & WAGES
3400 Other Funds Lid 224 224 0 0.00%
TOTAL SALARIES & WAGES §224 $224 $0 0.00% _
OTHER PAYROLL EXPENSES '
3220 Public Employees Retire Cont
3400 Other Funds Lid 17 17 G 0.00%
3221 .Pension Oinga'tion Bond
3400 Other Funds Lid 3,856 3,856 0 0.00%
3230 Social Security Taxes
3400 Other Funds Lid 17 17 0 0.00%
3260 Mass Transit Tax
3400 Other Funds Ltd 150 150 0 0.00%
12729114 Page 1 0of 13 ANA101A - Package Comparison Report - Detail
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BUDGET NARRATIVE

Oregon Board of Dentistry ‘ Agency Number: 83400
Package Comparison Report - Detail o Cross Reference Number: 83400-001-00-00-00000
2015-17 Biennium - Package: Non-PICS Psnl Svc / Vacancy Factor
Board of Dentistry Pkg Group: ESS Pkg Type: 010 Pkg Number: 010
e Bl IS S s e
| Agency Request Budget | Governor's Budget {y-01)
Description - (v-01) Column 2 Minus . % Change from
. Column 1 Column 1 to Column 2
Column 1 ‘ Column 2
OTHER PAYROLL. EXPENSES
3400 Other Funds Ltd 4,040 4,040 G ) 0.00%
TOTAL OTHER PAYROLL EXPENSES : . $4,040 $4,040 $0 ‘ ‘ _ 0.00%
PERSONAL SERVICES '
3400 Other Funds Ltd 4,264 4,264 0 _ 0.00%
TOTAL PERSONAL SERVICES $4,264 $4,264 ' $0 0.00%
EXPENDITURES |
3400 Other Funds Ltd : 4,264 4,264 ' 0 0.00%
TOTAL EXPENDITURES $4,264 $4,264 ’ ‘ $0 0.00%
ENDING BALANCE 7
3400 Other Funds Ltd | (4,264) (4,264) 0 , 0.00%
TOTAL ENDING BALANCE ' ($4,264) ($4,264) $0 0.00%
12/29M14- ) Page 2 of 13 ANA101A - Package Comparison Report - Detail
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BUDGET NARRATIVE

Oregon Board of Dentistry ‘ : : Agency Number: 83400

Package Comparison Report - Detail ' Cross Reference Number: 83400-001-00-00-00000
2(15-17 Biennium - ' ' _ : Package: Standard Inflation
Board of Dentistry : ‘ o Pkg Group: ESS Pkg Type: 030 Pkg Number: 031
Agency Request Budget | Governor's Budget_(Y-d1)
Description (V-01) Column 2 Minus % Change from
Column1 Column 1 to Column 2
Column 1 Column 2

EXPENDITURES
SERVICES & SUPPLIES
4100 Instate Travel
3400 Other Funds Ltd ' 1,433 1,433 -0 ' 0.00%
4125 Out of State Travel ' ' '

3400 Other Funds Ltd 758 758 9 0.00%
4150 Employee Training
" 3400 Other Funds Ltd : ' 203 : 203 o} 0.00%
4175 Office Expenses .

3400 Other Funds Ltd " 2,463 ' 2,463 0 0.00%
4200 Telecommunications -

3400 Other Funds Lid 674 674 0 0.00%
4225 State Gov. Service Charges )

3400 Other Funds Lid 23,91 25,367 1,456 - 6.09%

4250 Data Processing

3400 Other Funds Ltd . 187 - 187 . 0 0.00%
4275 Publicity and Publications

3400 Other Funds Lid ' 402 402 0 0.00%

4300 Professional Services '

1212914 Page 3 of 13 ) ANA101A - Package Comparﬁsun Report - Detail
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BUDGET NARRATIVE

Oregon Board of Dentistry

Agency Number: 83400

Package Comparison Report - Detail
2015-17 Biennium
Board of Dentistry

Cross Reference Number: 83400-001-00-00-00000
Package: Standard Inflation
Pkg Group: ESS Pkg Type: 030 Pkg Number: 031

: Agency Request Budget | Governor's Budget (Y-01) _
Description (v-01) Column 2 Minus % Change from
Column 1 Golumn 1 to Column 2
Column 1 Column 2

3400 Other Funds Ltd | 2,388 2,389 0 0.00%
4315 IT Professional Services ‘ )

3400 Other Funds Lid 1,524 1,524 0 G.00%
4325 Attorney General

‘ 3400 Other Funds Ltd 39,612 28,084 (11,528 {29.10%}

4375 Erﬁployee Recruitment and bevelop _

3400 Other Funds Lid 19 19 0 0.00%
4400 Dues and Subscriptions

3400 Other Funds Ltd 193 193 0 ' 0.00%
4426 Facilities Rental and Taxes

3400 Other Funds Lid 6,510 6,510 0 0.00%
4475 Facilities Maintenance

3400 Other Funds Lid 16 16 0 0.00%
4575 Agency Program Related S and $

3400 Other Funds Lid 4,821 4,821 g 0.00%
4650 Other Services and Supplies

3400 Other Funds Lid 2,731 2,731 0 0.00%
4700 Expendable Prop 250 - 5000 '

3400 Other Funds Ltd 158 158 0 0.00%
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BUDGET NARRATIVE

Oregon Board of Dentistry Agency Number: 83400
Package Comparison Report - Detail Cross Reference Number: 83400-001-00-00-00000
2015-17 Biennium ' . Package: Standard Inflation
Board of Dentistry _ Pkg Group: ESS  Pkg Type: 030 Pkg Number: 031
Agency Request Budget | Governor's Budget (Y-01)
Description {(v-01) Column 2 Minus % Change from
: ) Column 1 Column 14 to Column 2
Column 1 7 Column 2

AT15 [T Expendable Property

3400 Other Funds Lid 158 158 "0 0.00%
SERVICES & SUPPLIES :
3400 Other Funds Ltd - 88,162 78,090 (10,072) (11.42%)
TOTAL SERVICES & SUPPLIES. $88,162 $78,080 {$10,072) (11.42%)
SPECIAL PAYMENTS
6443 Spc Pmt to Oregon Health Authority )
3400 Other Funds Ltd 6,906 6,906 ' 0o 0.00%
EXPENDITURES '
3400 Other Funds Ltd ' 95,068 84,996 (10,072) (10.59%)
TOTAL EXPENDITURES $95,068 $84,996 ' ($10,072) {10.59%)
ENDING BALANGE ' _ ,
3400 Other Funds Ltd o .. (95,088) (84,996) 10,072 10.58%
TOTAL ENDING BALANCE . {$95,088) ($84,996) $10,072 10.59%
12/29/14 _ Page 5 of 13 . ANA101A - Package Comparison Report - Detail
: ANATQIA
9:03 AM
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BUDGET NARRATIVE

Oregon Board of Dentistry : g ‘ Agency Number: 83400
Package Comparison Report - Detail Cross Reference Number: 83400-001-00-00-00000
2015-17 Biennium : ‘ Package: Above Standard Inflation
Board of Dentistry ’ Pkg Group: ESS  Pkg Type: 030 Pkg Number: 032
' Agency Request Budget | Governor's Budget (Y-01) ' ‘
Description (v-01) Column 2 Minus % Change from
Column 1 Column % to Column 2
Column 1 Column 2

EXPENDITURES
SERVICES & SUPPLIES

4300 Professional Services

3400 Other Funds Ltd - 238 238 0 0.00%
4315 IT Professional Services
3400 Other Funds Ltd ' 152 162 ) 0.00%
4650 Other Services and Supplies
3400 Other Funds Lid 21,106 21,106 0 0.00%
SERVICES & SUPPLIES
3400 Other Funds Ltd 21,498 21,496 0 0.00%
TOTAL SERVICES & SUPPLIES $21,496 - $21,496 $0 0.00%
EXPENDITURES
3400 Other Funds Ltd 21,496 21,496 0 0.00%
TOTAL EXPENDITURES ‘ $21,496 $21,496 $0 T 0.00%
ENDING BALANCE
3400 Other Funds Ltd (21,496) (21,496) 0 7 0.00%
TOTAL ENDING BALANCE , ($21,496) ($21,496) $0 0.00%
12129114 Page 6 of 13 ANA101A - Package Comparison Report - Detail
ANA101A
9:03 AM
2015-2017 Agency Request X Governor’s Recommended ____ Legislatively Adopted Budget Page 2




BUDGET NARRATIVE

Oregon Board of Dentistry : Agency Number: 83400
Package Comparison Report - Detail ‘ Cross Reference Number; 83400-001-00-00-00000
2015-17 Biennium ‘ Package: Increase OfS Travel Limit. for National Mtgs
Board of Dentistry - : ' _ Pkg Group: POL Pkg‘Type: POL Pkg Number: 100
Agency Request Budget | Governor's Budget (Y-01) ' ]
Description (v-01) Column 2 Minus % Change from
’ Column 1 Column 1{o Column 2
_ Column 1 Column 2
EXPENDITURES
SERVICES & SUPPLIES
4125 Out of State Travel
3400 Other Funds Ltd 30,000 - 30,000 0 0.00%
SERVICES & SUPPLIES 7 )
3400 Other Funds Ltd 30,000 30,000 0 0.00%
TOTAL SERVICES & SUPPLIES ‘ . $30,000 $30,000 %0 0.06%
EXPENDITURES
3400 Other Funds Ltd 30,000 30,000 0 0.00%
TOTAL EXPENDITURES $30,000 $30,000 $0 0.00%
ENDING BALANCE '
3400 Other Funds itd (30,000} (30,000} 0 0.00%
TOTAL ENDING BALANCE ' ; ‘ ($30,000) ($30,000) $0 0.00%
12/29114 : Page 7 of 13 ANA101A - Package Comparison Report - Detail
: ANATD1A
9:03 AM
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BUDGET NARRATIVE

Oregon Board of Dentistry : Agency Number: 83400
Package Comparison Report - Detail | _ ‘ Cross Reference Number: 83400-001-00-00-00000
2015-17 Biennlum Package: Dental Health Care investigator Position
Board of Dentistry ‘ . ' Pkg Group: POL  Pkg Type: POL  Pkg Number: 101
Agency Request Budget | Governor's Budget (Y-01) )
Description , {(v-01) Column 2 Minus % Change from
: Column 1 Column 1 to Column 2
. Column 1 Column 2
EXPENDITURES
PERSONAL SERVICES

SALARIES & WAGES
3110 Class/Unclass Sal. and Per Diem

3400 Other Funds Ltd 160,272 160,272 0 0.00%
3190 All Other Differential '
~ 3400 Other Funds Ltd , 39,728 35,483 _ (4,245) (10.69%)
SALARIES & WAGES , ‘
3400 Other Funds Ltd 200,000 195,755 {4,245) (2.12%)
TOTAL SALARIES & WAGES ‘ - $200,000 $195,755 ($4,245) (2.12%)
OTHER PAYROLL EXPENSES
3210 Empl. Rel. Bd. Assessments
3400 Other Funds Ltd ' 44 . 44 0 0.00%
3220 Public Employees Retire Cont )
3400 Other Funds Ltd ~ 31,580 30,910 (670) L (2.12%)
3230 Social Security Taxes
3400 Other Funds Ltd ' ' 15,300 14,975 (325) (2.12%)
3250 Workers Comp. Assess. (WCD)
3400 Other Funds Lid 69 A 69 0 0.00%
1229114 ' - | - Page 8 of 13 ' . ‘ ANA101A - Package Comparison Report - Detail
ANATOTA
9:03 AM -
2015-2017 Agency Request X Governor’s Recommended ____Legislatively Adopted Budget Page
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BUDGET NARRATIVE

Oregon Board of Dentistry : Agency Number: 83400

Package Comparison Report - Detail ‘ . 'Cross.Reference Number: 83400-001-00-00-00000
2015-17 Biennium Package: Dental Health Care Investigator Position
" Board of Dentistry . Pkg Group; POL Pkg Type: POL Pkg Number: 101
i Agency Request Budget | Governor's Budget (Y-01) '
Description (V-01) Column 2 Minus % Change from
Column 1 Column 1 to Column 2
- Column 1 Column 2

3260 Mass Transit Tax

3400 Other Funds Ltd 1,200 1,200 0 0.00%
3270 Fiexible Benefits _
~ 3400 Other Funds Ltd ) 30,528 30,528 0 0.00%
OTHER PAYROLL EXPENSES
3400 Other Funds Ltd ' . . 78721 - 77,726 (995) (1.26%)
TOTAL OTHER PAYROLL EXPENSES $78,721 - $771.726 {$295) (1.26%)
PERSONAL SERVICES o - ‘ !
3400 Other Funds Ltd | 278,721 273,481 {5,240) (1.88%)
TOTAL PERSONAL SERVICES $278,721 $273,481 ($5,240) B (1.88%)
EXPENDITURES '
3400 Other Funds Ltd 278,721 273,481 (5,240) (1.88%) -
TOTAL EXPENDITURES . $278,721 $273,481 : ($5,240) (1.88%)
ENDING BALANCE ' :
. 3400 Other Funds Ltd : ' : (278,721) (273,481) 5,240 1.88%
TOTAL ENDING BALANCE ' _ ($278,721) ' (6273,481) $6,240 T1.88%
AUTHORIZED POSITIONS
_ 8150 ClasélUnclass Positions ' 1 . 1. »A 0 0.00%

AUTHORIZED FTE

1212914 ) ' Page 9 of 13 . ANA1T01A - Package Comparigon Report - Detail
- ANA101A
9:03 AM
2015 -2017 Agency Request X_ Governor’'s Recommended Legislatively Adopted Budget Page
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BUDGET NARRATIVE

Oregon Board of Dentistry

Agency Number: 83400
Cross Reference Number: $3400-001-00-00-00000

Package Comparison Report - Detail
2015-17 Biennium

Package: Dental Health Care Investigator Position
Pkg Group: POL  Pkg Type: POL  Pkg Numiber: 101

Board of Dentistry
Agency Request Budget | Governor's Budget {Y-01) )
Description (v-01) Column 2 Minus % Change from
Column 1 Column 1 to Column 2
Column 4 Column 2
8250 Class/Unclass FTE Positions - .1.00 1.00 0.00 0.00%
12129114 Page 10 of 13 - ANA101A - Package Comparisoft Report - Detail
ANATOTA
9:03 AM

X Governor’s Recommended —___Legislatively Adopted Budget Page
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BUDGET NARRATIVE

Oregon Board of Dentistry Agency Number: 83400
Package Comparison Report - Detail Cross Reference Number: 83400-001-00-00-00000
2015-17 Biennium - Package: Dental Director PLE
Board of Dentistry _ Pkg Group: POL. Pkg Type: POL Pkg Number: 102
Agency Request Budget | Governor's Budget (Y-01) B
Description (V-01) ' Column 2 Minus % Change from
Column 1 Column 1 to Column 2
Column 1 Column 2
EXPENDITURES '
PERSONAL SERVICES

SALARIES & WAGES
3190 All Other Differential

3400 Other Funds Lid . 40,000 - (40,000) (100.00%)
SALARIES & WAGES
3400 Other Funds Lid . 40,000 - (40,000) {100.00%)
TOTAL SALARIES & WAGES $40,000 - {$40,000) (100.00%)
OTHER PAYROLL EXPENSES
3220 Public Employees Retire Cont
3400 Other Funds Ltd 6,316 - (6,316) {100.00%)
3230 Social Security Taxes ,
3400 Other Funds Lid i 3,060 ’ - {3,060) {100.00%)
3260 Mass Transit Tax
3400 Other Funds Ltd 240 - (240) ~ (100.00%)
OTHER PAYROLL EXPENSES A _
3400 Other Funds L.td 9,616 - (9,618) (100.00%)
TOTAL OTHER PAYROLL EXPENSES $9,616 - {$9,616) ~ (100.00%)
PERSONAL SERVICES ' '
12/29/14 Page 11 of 13 ANA101A - Package Comparison Report - Detail
ANATOA
9:03 AM
2015 -2017 Agency Request | __X_ Governor’s Recommended ____Legislatively Adopted Budget Page
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BUDGET NARRATIVE

‘Oregon Board of Dentistry |  Agency Number: 83400
Package Comparison Report - Detail ' ' Cross Reference Number: 83400-001-00-00-00000
2015-17 Biennium : Package: Dental Director PLE
Board of Dentistry ‘ . Pkg Group: POL Pkg Type: POL  Pkg Number: 102
" | Agency Request Budget | Governor's Budget (Y-01)
Description ‘ (v-01) : Column 2 Minus % Change from
Column 1 Column 1 to Column 2

Column 1 Column 2 _

3400 Other Funds Ltd 49,616 - ' (49,6186) (100.00%}
TOTAL PERSONAL SERVICES $49,616 - ($49,616) {100.00%) -

EXPENDITURES )
3400 Other Funds Ltd 45,616 - . {49,618) {100.00%)
TOTAL EXPENDITURES $49,616 - {$49,616) {100.00%)
ENDING BALANCE

3400 Other Funds Ltd {49,616) - 49,616 100.00%

TOTAL ENDING BALANCE {$49,616) - $49,616 100.00%
1229114 Page 12 of 13 ANA101A - Package Comparison Report - Detall
) ANATOTA

9:03 AM
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BUDGET NARRATIVE

Oregon Board of Dentistry

Agency Number: 83400

Package Comparison Report - Detail
2015-17 Biennium
Board of Dentistry

Cross Reference Number: 83400-001-00-00-00000
Package: Fee Increase
Pkg Group: POL  Pkg Type: POL  Pkg Number: 103

Agency Request Budget | Governor's Budget (Y-01) T
Description (v-01) Column 2 Minus % Change from
Column 1 Column 1 to Column 2
Column 1 Column 2
REVENUE CATEGORIES
LICENSES AND FEES
0205 Business Lic and Fees _
3400 Other Funds Ltd 379,252 586,260 - 207,008 ' 54.58%
AVAILABLE REVENUES
3400 Other Funds Ltd 379,252 586,260 207,008 54.58%
TOTAL AVAILABLE REVENUES $379,252 $586,260 $207,008 54.58%
ENDING BALANCE '

' 3400 Other Funds Lid '379,252 586,260 - 207,008 54.58%
TOTAL ENDING BALANGE $379,252 $586,260 $207,008 54.58%
12/129/14 Page 13 of 13 ANA101A - Package Comparison Report - Detail

. : ANATO1A
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2015-2017 Agency Request X Govérnor’s Recommended ____ Legislatively Adopted ~~ Budget Page

1i9




BUDGET NARRATIVE

2015-2017 Agéncy Request X Governor’s Recommended Legislatively Adopted Budget Page
. 120




BUDGET NARRATIVE

12

12/29/14 REPORT NO.: PPDPLEBUDCL DEPT. OF ADMIN. SVCS. -- PPDB PICS SYSTEM PAGE
REPORT: SUMMARY LIST BY PKG BY SUMMARY XREF .2015-17 PROD FILE
AGENCY:83400 OREGON BOARD QF DENTISTRY PICS SYSTEM: BUDRDGET PREPARATICHN
SUMMARY XREF:001~00-0C 000 Board of Dentistry
POE AVERAGE GF QF FF LF AP
FKG CLASS COMP DESCRIPTION CNT FTE MOS RATE SAL SATL SAL SAL SAL
0co0 B Y7500 AFR BOARD AND COMMISSION MEMBER .00 .00 0.00 69,600 69,600
00 MEAHZ7008 HA PRINCIPAL EXECUTIVE/MANAGER E 1.00 Zh.OO 8,619.00 206,856 206,856
000 MESNZ7008 AA PRINCIPAL EXECUTIVE/MANAGER E 1.00 24.00- 8,087.00 194,088 194,088
000 MMS X0806 AA OFFICE MANAGER 2 1.00 24.00 3,547.00 85,128 85,128
000 OA C0104 AR CFFICE SPECIALIST 2 1.00 24.00 3,25%0.60 78,560 78,960
000 OA CD108 AB ADMINISTRATIVE SPECIALIST 2 1.00 24,00 3,874.00 95,376 95,376
000 OA (5232 AR INVESTIGATOR 2 2.00 48.00 4,358.00 208,184 209,184
000 7.00 168.00 2,131.35 938,192 935,192
2015-2017 Agency Request X Governor’s Recommended Legislatively Adopted Budget Page
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BUDGET NARRATIVE

DEE?. OF ADMIN. SVCS. -- PPDB PICS BYSTEM

5?59;14 REPORT Nd.: PPDPLBUﬁCL ! PAGE
REPORT: SUMMARY LIST BY PKG BY SUMMARY XREF 2015—}7 PROD FILE
AGENCY:83400 OREGON BOARD OF DENTISTRY PICS SYSTEM: BUDGET PREPARATION
SUMMARY XRE¥:001-00-00 101 Board of Dentistry

POS AVERAGE GF OF FF LF AF
PKG CLASS COMP DESCRIPTION CHT FTE MOS8 RATE SAL SAT, SAL SAL SAL
161 OA ©5911 DA HEALTH CARE INVESTIGTR/ADVISR 1.00 24.00 6,678.00 160,272 160,272
101 1.00 24.00 5,678.00 160,272 160,272
8.00 192.00 2,38B3.94 1,089,464 1,098,464
B.0O 152.00 2,383.94 1,699,464 1,089,464
2015 -2017 Agency Request X Governor’s Recommended _____ Legislatively Adopted Budget Page-
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12/29/14 REPORT NO.: PPDPLBUDCL DEPT. OF ADMIN, GVCS8. -- PPDB PICS SYSTEM EAGE i4
REPORT: SUMMARY LIST BY PKG EY SUMMARY XREF - 2015-17 PROD FILE
AGENCY:B3400 OREGON BOARD OF DENTISTRY PICS SYSTEM: BUDGET PREPARATION
SUMMARY XREF:001-00-00 101 Board of Dentistry
- POS AVERAGE GF QF FF LF AF
PEG CLASS COMP DESCRIPTION CNT FTE MOS RATE SAL SATL SAL SAL SAL
29 27.25 £54.00 1,525.28 3,296,688 3,296,683
2015-2017 Agency Request X  Governor’s Recommended Legislatively Adopted Budget Page
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BUDGET NARRATIVE

I??E??TE*EE?EET‘EGT: PPDPLAGICL ' DEPT. OF ADMIN. SVCS. -- PPDB PICS SYSTEM ' ' . " PAGE 2
REPORT: SUMMARY LIST BY PKG EY AGENCY - : 2015-17 PROD FILE
AGENCY 23400 OREGON BOARD OF DENTISTRY PICS SYSTEM: BUDGHT PREPARATION

' APOS AVERAGE GF Lt OF Fr LF AF
PKG CLASS COMP DESCRIPTION CNT FTE MOS RATE SAL © BAL SATL SAL SAL
000 B Y7500 AE BOARD AND COMMISSION MEMBER .60 .00 0.00 65,600 69,600
000 MEAHZ7008 HA PRINCIPAL EXECUTIVE/MANAGER B 1 1.00 "24.00 8,61%.00 206,856 206,858
00¢ MESNZ7008 AR PRINCIPAL EXECUTIVE/MANAGER E 1 1.00 24 .00 8,087.00 194,088 ‘ 194,088
000 MMS X0B06 ARA OFFICE MANAGER 2 1 1.00 24.00 3,647.00 85,128 ‘ 85,128
000 OA C0104 AR OFFICE SPECIALIST 2 17 1.00 24,00 3,280.00 . 78,960 78,960
000 OA CO108 AA ADMINISTRATIVE spECIALiST 2 1 1.00 24.00 3,974.00 95,376 95,376
00G OA (5232 AR INVESTIGATOR 2 . 2 2.00 48.00 4,358.00 209,184 - 209,184
101 OA (5911 DA HEALTH CARE INVESTIGTR/ADVISR 1 1.00 24.00 6,678.00 . 160,272 ) 160,272

. 8 .00 192.00 2,383.94 1,099,464 . 1,099,464

2015-2017 Agency Request ' X  Governor’s Recommended Legislatively Adopted - Budget Page
. 125




12729/14 REPORT NG.: PPDPLAGYCL DEPT. OF ADMIN. SVCS. -- PPDE PICS SYSTEM PAGE 3
REPORT: SUMMARY LIST BY PKG BY AGENCY - ’ 2015-17 PROD FILE
LGENCY:53400 OREGON BOARD OF DENTISTRY PICS SYSTEM: BUDGET PREFPARBTTON
FOS AVERAGE GF QF FF LF AF
PKG CLASS COMP DESCRIPTION CNT PTE MOS RATE SAL SAL SAL SAL SAL
29 27.25 654 .00 1,525.28 3,296,6818 3,256,688
2015-2017 Agency Request X Governor’s Recommended _____Legislatively Adopted Budget Page
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-~ PPDB PICS BYSTEM

12/29/14 REPORT NO. 1 PPDPLWSEUD DEPT. OF ADMIN. SVCS. PAGE
REPORT: DETAIL LISTING BY SUMMARY XREF AGENCY . 2015-17 PROD FILE
AGENCY: 83400 OREGON BOARD GF DENTISTRY PICS SYSTEM: BUDGET PREPARATION
SUMMARY XREF: 001-00-00 101 Board of Dentistry
s T
POSITION F POS T PCS BUDGET GF QOF FF LF¥ R
KUMBER AUTHE NO ORG STRUC PKG Y TYP CLASS COMP RNG P CHNT FTE RATE MOS SAl SAL . SaL sal K
0000531 001235000 001-01-00-00000 101 0 PF OA C5911 DA 26 09 1 1.00 6,678.00 24.00 160,272
EST DRTE; 2015/07/01 EXP DATE: 9999/01/01
i01 ’ 1 1.00 24.00 160,272
1 1.00 24 .00 160,272
1 1.00 24 .00 lec,272
2015-2017 Agency Request X  Governor’s Recommended ____Legislatively Adopted Budget Page

6
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779/ 12 REPORT NO. : PPUPLWSBUD TEDT. OF ADWIN. SVCS. -- LPDB DILS SYSIEM FAGE
REPQORT: DETAIL LISTING BY SUMMARY XREF BGENCY 2015-17 FROD FILE
AGENCY: 83400 OREGON BCARD OF DENTISTRY PICS SYSTEM: BUDGET PREPARATION
SUMMARY XREF: 001-00-00 101 Board of Dentis_;try
. s T
POSTTICH F POS T PCS BUDGET GF OF FF LF R
NUMBER AUTH NO ORG STRUC FPKG Y TYP CLASS COMP RNG P CNT FTE RATE MOS SAL SAL SAL SAL K
3 3.04 73.00 316,898
. | |
X _ Governor’s Recommended _____ Legislatively Adopted Budget Page

2015-2017 Agency Request
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17297 TE REPOKT NO.: PPLDPELSCAL

2015 -2017 Agency Request

DEPT. OF ADMIN. GVCS. -- PPLB PIC% BYGTEM PAGE
REPORT: PACKAGE FISCAL IMPACT REFORT 2015~17 PROD FILE
AGENCY: 83400 OREGCN BCOARD OF DENTISTRY PICE SYSTEM: BUDGET PREPARATION
* SUMMARY XREF:001-00-00 Board of Dentistry PACKAGE: 101 - Dental Health Care Investigato

POSITION oS GF CF FF LF AF
NUMBER CLASS COMP CLASS NAME CN'T 'FTE MOS STEP RATE SAL/OPE SAL/OPE SAL/OPE SAL/OPE SAL/OPE
0000531 OA (5911 DA HEALTH CARE INVESTIGTR/ADVISR 1 1.00 24.00 09 6,678.00 160,272 160,272
€8,209 . 68,209
TOTAL PICS SALARY 180,272 160,272
TOTAL PICS OPE 68,208 68,209
TOTAL PICS PERSONAL SERVICES = 1 1.00 24.00 228,481 228,481
X Governor’s Recommended . Legislatively Adopted Budget Page
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Oregon Oregon Board of Dentistry
1500 SW 1st Ave. Suite 770

John A. Kitzhaber, ME, Governor Portland ’ OR 97201
Phone: 971 / 673-3200

Fax: 971 / 673-3202

E-mail: www.Oregon.gov/dentistry

August 1, 2014

The Honorable John A. Kitzhaber

Office of the Governor

255 Capitol Street NE, Suite 126

Salem, OR 97301

Dear Governor Kitzhaber:

I am pleased to submit to your office the Affirmative Action Plan for the Oregon Board of Dentistry.

If you have any questions, please feel free to contact me.

Sincerely yours,

Patrick 1. Braatz,
Executive Director
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I. DESCRIPTION OF AGENCY

A. Mission and Objectives
The mission: The Mission of the Oregon Board-of Dentistry is to protect the public by assuring that the
citizens of Oregon receive the highest possible quality oral health care.

Statutory Authority:

The first Act regulating the practice of dentistry was adopted by the Oregon
Legislature on February 23, 1887. The Oregon Dental Practice Act is comprised
of Oregon Revised Statutes, Chapters 679, 680.010 to 680.210 and
680.990. These statutes, enacted by the Oregon Legislature

~authorize the Board to regulate the practice of dentistry and dental hygiene.
Administrative Rules of the Board are found in OAR 818-001-0000 through 818-
042-0130

B. Name of Agency Director/Administrator
The current Executive Director of the Oregon Board of Dentistry is:

Mr. Patrick D. Braatz

1500 SW 1* " Ave. Suite 770
Portland, OR 97201

Phone number 971-673-3200

C. The Governor’s Policy Advisor
The Governor’s Policy Advisor for the Oregon Board of Dentistry 1s:
Mr. Sean Kolmer Phone number 503-378-1558

D. The Affirmative Action Representative

The Affirmative Action Representative for the Oregon Board of Dentistry is:
Patrick D. Braatz

Phone number 971-673-3200

E. Name of Diversity & Inclusion Representative
None




Agency Staffing:

The Oregon Board of Dentistry was created in 1887 and administers the Dental Practice Act and rules of
the board, establishes standards for licensure, and examines and licenses dentists and dental hygienists.
The board regulates the use of anesthesia in the dental office and certifies dental assistants in radiologic
proficiency and expanded functions. The board investigates alleged violations of the Dental Practice
Act and may discipline licensees. Members of the Board of Dentistry are appointed by the governor and
confirmed by the senate. There are ten board members: six dentists, one of whom must be a specialist,
two dental hygienists and two public members. Members serve for four years.

The board is supported solely by revenues received from licensees, including application, license, permit
and certification fees. The 2015 -2017 biennial budget is $3.17 million dollars.

The Executive Director directly supervises the Dental Director/Chief Investigator and the Office
manager and answers to the members of the Board. The Dental Director supervises the Investigators and
all of their activities. The Office Manager directly supervises the Licensing Manager and Office
Specialist. -

A current organizational chart for the Oregon Board of Dentistryfollo%‘ this page.
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. AFFIRMATIVE ACTION PLAN
A. Agency Affirmative Action Policy Statement

Introduction

The purpose of this plan is to update and maintain the previously initiated affirmative action program for
the Oregon Board of Dentistry, in keeping with the directive of the Govemnor, state and federal laws and
regulations, executive orders of the President of the United States-of America concerning affirmative
action, discrimination/non-discrimination guidelines appropriate under the Civil Rights Acts, equal
employment opportunity (EEO) policies, and the Americans with Disabilities Act by which our good
faith efforts must be directed.

Policy Statement

The Oregon Board of Dentistry affirms and supports the Governor’s Affirmative Action Plan and
is dedicated to creating a work environment, which will attract and retain employees who
represent the broadest possible spectrum of society including women, minorities and the
disabled.

The Oregon Board of Dentistry will not tolerate discrimination or harassment on the basis of
race, color, sex, marital status, religion, national origin, age, mental or physical disability, sexual
orientation, or any reason prohibited by state or federal statute.

The Oregon Board of Dentistry has charged the Executive Director with the enforcement of the
Affirmative Action Policy as well as the investigation of any violations of the Affirmative Action
Policy in accordance with all laws, rules and regulations established by the State of Oregon.

The Affirmative Action Statement is posted on the Employee Bulletin Board located in the
Oregon Board of Dentistry’s Work Room.

The Affirmative Action Statement and the Affirmative Action Plan is given to each employee
and Board Members and is on file in the Oregon Board of Dentistry Office and is made available
to anyone who requests a copy via electronic or paper copy.

The Oregon Board of Dentistry expects all supervisors, managers and employees to follow the
Affirmative Action Statement and the Affirmative Action Policy and requires management to
note compliance during annual employee performance reviews.

The Oregon Board of Dentistry and its management further adopts and affirms the Governor’s
beliefs that the State has a commitment o the right of all persons to work and advance on the
basis of merit, ability and potential.

The Oregon Board of Dentistry will not tolerate discrimination or harassment on the basis of age, color,
marital status, mental or physical disability, national origin, race, religion, sex, sexual orientation, or any
reason prohibited by state or federal statute. Nor shall the Board do business with any vendor/provider
for the state of Oregon who discriminates or harasses in the above-described manner. All personnel
actions of the Oregon Board of Dentistry, and all licensing actions and disciplinary actions concerning
licensees, shall be administered according to this policy.




All staff of the Oregon Board of Dentistry shall adhere to the Affirmative Action Policy and Plan.
Supervisory and management staff, in particular, shall assure that the intent as well as the stated
requirements are implemented in all employee relationships and personnel practices. In addition, it is i
the duty of every employee of the Oregon Board of Dentistry to create a job environment atmosphere '
which is conducive to non-discrimination policies and free of any form of discrimination or harassment.

The application of this policy is the individual responsibility of all administrative and supervisory staff,

and each shall be evaluated on his/her performance in achieving this affirmative action policy as well as

in other job performance criteria. The Affirmative Action Plan is posted on the Board’s website; a hard

copy is placed in the reception area, and in'the Executive Director’s and Office Manager’s offices. The
Affirmative Action Policy Statement is posted on the bulletin board where all other required posters are

located. Failure to meet our Affirmative Action standards will be subject to disciplinary actions.

All employees shall be advised of the procedure for lodging a discrimination/ harassment complaint, and
all employees with concerns of any kind related to affirmative action shall be encouraged to bring them
to the attention of the Executive Director or the Office Manager. Our internal procedure supports the
statewide policy and is located on A-13 of this plan.

It is further the policy of the Oregon Board of Dentistry to establish and maintain this program of
affirmative action to provide for a method of eliminating any effects of past or present discrimination,
intended or unintended, which may be indicated by analysis of present employment patterns, practices,
or policies.

B. Agency Diversity & Inclusion Statement
The Executive and Management Staff of the Oregon Board of Dentistry ensure that the agency has
created, maintains and embeds a diverse and inclusive environment and organizational culture
- throughout the state delivery system. Our office also ensures that all Oregonians, regardless of gender,
age, race, national origin, color, ethnicity, religion, people with disabilities, sexual orientation, veterans
(etc.), have a fair and equal chance for available job opportunities at the agency.
We work both inside and outside of state government with everyone from state agency heads human
resources and on-the-ground staff to community-based organizations and the general public. This not
“only identifies systemic barriers and weaknesses that stand in the way of a diverse and inclusive
workforce, but also finds and implements effective solutions that will fix the problems and improve the
performance and service delivery of state organizations.

While the Governor’s Diversity & Inclusion and Affirmative Action Office was created by federal and
state laws, we are working to build an organization that uses the concepts of Diversity & Inclusion, e.g.
problem-solving, innovation, organizational development, to create workplaces that are stronger, better
functioning, and more dynamic — and can deliver the best possible service to the people of Oregon.

Duration of Plan

This revision of the Board's Aftirmative Action Plan is effective July 1, 2015 and shall be evaluated
annually or as needed when statewide changes occur. The Board’s Affirmative Action Representative 1s
Patrick D. Braatz, 971-673-3200.

[ ¥ e ' August 1, 2014
\Patrick D. Braatz, Executiffe Director Date




Training, Education and Development Plan (TEDP):

Staff

The Oregon Board of Dentistry is a very small agency of only seven employees. All
employees are made aware of any Affirmative Action and Diversity fraining via state e-
mail, the posting of training information on the employee bulletin board and
announcement at weekly staff meetings.

Employees are encouraged to attend Affirmative Action and Diversity training.

Board Members

a. Provide new Board Members with a copy of the Affirmative Action Plan or direct
them to the Board’s website where the Plan is available for public viewing.
b. Invite them to participate in the Board’s cultural diversity training sessions.

Providers and Volunteers
The Oregon Board of Dentistry does not have any Providers or Volunteers.

Contractors/Vendors
When contracts are established or renewed, the Oregon Board of Dentistry provides
vendors with a copy of the Affirmative Action Plan or directs them to the Board’s
website where the Plan is available for public viewing.

Programs

The Oregon Board of Dentistry uses a number of approaches in executing its diversity and
-inclusion program and bringing new people into the work force, creating opportunities for
existing employees, and promoting an environment that is welcoming, tolerant and supportive.
Some of the initiatives and activities include:

Communicating to all staff in a variety of mediums the importance of diversity and
inclusion; '

Drawing upon different sources to advertise our recruitments such as the new state
recruiting system E-Recruit, and increase awareness of our openings by contacting
minority and community organizations.

Promoting a respectful workplace by offering training on diversity awareness, improving
communications, conflict management, and an open atmosphere to talk about problems

and ideas;

Creating a welcoming environment by fostering an acceptance of people’s differences
and treating everyone with respect and professionalism whether they are staff or
customer;

Posting notices and forwarding e-mails that talk about cultural activities and other
information that supports diversity and tolerance; and

Displaying the agency’s commitment to the Affirmative Action Plan by publicizing it on
their website and having hard copies available in strategic locations for everyone to read.



1. Outreach- The Oregon Board of Dentistry is committed to open communication with the
licenses and citizens of the state. The Executive Director and staff give approximately 24
presentations throughout the year to associations and students regarding licensing steps, new
rules, and feedback on how to stay out of trouble and practice within the scope of the law. The
OBD coordinates education and rule making with the major dental groups in the state. The OBD
maintains a robust web site, and also utilizes email lists and mailings to communicate important
Board information to all licensees.

Update: Executive Order 08-18

L. Cultural Competency Assessment and Implementation Services

As part of the Oregon Board of Dentistry’s 2015-2017 Affirmative Action Plan, the agency will
increase multicultural training through staff meetings and strive to seek diversity and cultural
competency within our staff and Board Members.

The Board will work towards implementing a Cultural Competency Assessment within existing
budget limitation. We anticipate that this assessment will help determine where OBD’s culture
lies in the spectrum from culturaily unaware to culturally competent. A culturaily competent
organization is able to use the policies, people and resources it has to systematically anticipate,
recognize and respond to varying expectations of customers and employees. A culturally
competent organization values individuals for their differences instead of expecting individuals
to adapt to the organizations culture. The OBD, its employees and customers will immediately
benefit from their movement along the spectrum towards cultural competence.

The Oregon Board of Dentistry will develop a plan to enhance its cultural competence over the
2015-2017 Biennium. Implementation of the plan will result in:
» People of diverse backgrounds and experience effectively working together;
» People understanding and appreciating one another’s differences;
& People effectively communicating with-and being respectful of those differences;
and

The plan will focus on:

¢ Licensees understanding and appreciating the value of the Board’s requirements.

e (reater awareness among the members of OBD’s workforce;

s Possible changes to policies and procedures that will enhance effective
communication and utilize differing strengths;

o Identifying training events that all employees will enjoy and participate in; and

* Anincreased respect for and understanding of diverse cultures within the
waorkforce.

The Oregon Board of Dentistry will benefit from this plan by:
o Utilizing unique strengths and perspectives to solve problems and enrich the
work environment;
e Creating a climate of cultural awareness and a welcoming environment that
honors diversity;
* Making a stronger and more cohesive workforce rallied together by a common
goal of success;



F.

e Havinga greater.understanding of the world in which we work and the customers
we serve; and
e Preventing and overcoming misunderstandings, lost opportunities and conflict.

Statewide Exit Interview Survey

The Oregon Board of Dentistry offers exit interviews to all departing staff. Discuss and
follow-up with the Executive Director on any concerns or trends. Ensure each departing
employee is sent the link to the State’s exit interview survey monkey as required by the
Governor’s Affirmative Action Office.

Performance Evaluations of all Management Personnel

The Oregon Board of Dentistry remains committed to compliance with the Governor’s
executive orders requiring the inclusion of diversity and affirmative action requirements
in position descriptions and annual performance evaluations. Performance accountability
in the areas of Affirmation Action and Diversity will be reviewed during annual
evaluations.

Status of contracts to Minority Businesses (ORS 65%A.015)

The Oregon Board-of Dentistry issues a small number of contracts which are very
specific individual personal contracts. All contracts are prepared internally and the type
of individuals that the Oregon Board of Dentistry needs are not found on the OMWESB
Certified Firms List. The OBD has a Consultant/Investigator Contract with Dr. Michelle
Lawrence.

I1I. ROLES FOR IMPLEMENTATION OF AFFIRMATIVE ACTION PLAN

A. Responsibilities and Accountabilities

1.

Executive Director

a. Foster and promote to employees the importance of a diverse and discrimination
and harassment free workplace. Participate in cultural diversity trainings,
orientations, and be an example of cultural sensitivity.

b. Meet as needed, with the Board’s Office Manager to review equal employment
opportunities, evaluate affirmative action and diverse work environment progress,
and identify problems. Approve strategies and timetables for meeting goals.

c. Annual performance reviews will include ratings on._the Director’s support and
effectiveness of the agency’s Affirmative Action Plan.
d. Hold managers accountable for participating in and promoting affirmative action

activities and for communicating this same responsibility to their subordinate
supervisors and employees. The effectiveness of managers and supervisors in
promoting the affirmative action activities, goals and objectives for OBD will be
included in their annual performance appraisals. ORS 659.025(1) states:

“To achieve the public policy of the State of Oregon for persons in the state to atiain
employment and advancement without discrimination because of race, religion, color,
sex, marital status, national origin, handicap or age, every state agency shall be required
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to include in the evaluation of all managemeni personnel the manager’s or Supervisor’s
effectiveness in achieving affirmative action objectives as a key consideration of the
manager’s or supervisor’s performance.

Managers and Supervisors

a.

b.

Foster and promote to employees the importance of a diverse and discrimination
and harassment free workplace.

Managers and supervisors will receive an orientation on the Board’s affirmative
action goals, understand their own responsibilities, ard evaluate how well they are
achieving the Board’s affirmative action goals and objectives. They will attend
cultural competency training, attend orientations, and promote cultural awareness.
Subordinate supervisors will be evaluated on their effectiveness in carrying out
the responsibilities they have for participating in and promoting affirmative action
activities. '

In undertaking these evaluations, managers will consider how well the supervisor
fosters and promotes a diverse workforce, how well s’he promotes the affirmative
action goals and objectives, and that his/her staff are knowledgeable about OBD
policies and procedures that encourage a welcoming environment.

Inform applicants for vacant positions that the Board is an equal employment
employer committed to workforce diversity. Have a copy of the Board’s
Affirmative Action Plan available for applicants to review on request.

Work with the Human Resources Section to utilize State of Oregon procedures
and rules in filling vacancies.

Attend equal opportunity, affirmative action and other diversity and inclusion-
related training in order to be informed of current issues.

Display the Board’s Affirmative Action Policy Statement and have available a
hard copy of the Affirmative Action Plan in the office. An electronic copy of the
Board’s Affirmative Action Policy Statement will also be maintained on the OBD-
website.

Act in a timely manner if they become aware of any Board employee engaging in
any type of harassment.

Periodically report to employees on the Board’s progress in attaining its’
affirmative action goals and on other affirmative action matters.

Be held accountable for promoting affirmative action on their annual performance
evaluations.

Affirmative Action Officer and/or Designee

a.

Work with the Executive Director, managers and supervisors to-promote a diverse
workforce environment and help attain the AA goals of the Board. Encourage the
retention of existing employees and create new learning opportunities for them.
Report AA activities to the Executive Director in one-on-one meetings as well as
staff meetings. Obtain support for proposed changes to the AA Plan to reach
goals and objectives. Respond to AA issues and attend AA meetings on behalf of
the Director.

Emphasize the Board’s support of equal employment opportunity, affirmative
action and the benefits of a diverse workforce.

Train managers to have diverse interview panels including, when possible, one
member who works outside the hiring section/division and one member from a
protected class. : '




e. Research training opportunities and topics for presentation to all staff, Actively
participate in those trainings.

f. Have hard copies and/or electronic copies of the Board’s Affirmative Action
Policy Statement and Plan available for review by all managers, supervisors and
employees. Make hard or electronic copies available to applicants for
employment on request. Recommend changes to the Plan and update it as -
required. Compile statistics and keep management informed of the Board’s AA
status during management meetings. Solicit comments from managers requesting
how Human Resources can assist them in promoting affirmative action activities
and how best to create a more diverse workforce,

g. Discuss the State of Oregon/Board Affirmative Action Plan and Policy in New
Employee Orientation. Make the orientation as welcoming as possible. Include
in the discussion:

s  Our expectations surrounding a respectful workplace and talk about what
that means to the agency as well as the employee.

o  QOur commitment to supporting the personal and professional growth of
our employees.

¢ Our encouragement to contribute and participate in agency activities that
will assist the agency in meeting its objectives.

» And our doors are always open for questions and concerns.

i, Train and inform managers, supervisors and employees at New Employee Orientation
as to their rights and responsibilities under the Board’s affirmative action policy and
other Board policies to eliminate any harassment based on race, sex, age, religion,
sexual orientation, or disability.

Respond to and investigate complaints. Enforce policies a.nd procedures.

Offer the Statewide Exit Interview Survey to all terminated employees. Analyze for
trends. If it appears that discrimination or harassment was a factor in employee
separation, conduct an investigation and take appropriate action. Inform the

- Executive Director of the results.

l. Evaluate revised and new policies for possible adverse impact on the Board’s

commitment to affirmative action and equal employment opportunities.

m. Serve as a liaison between the Board, the state and federal agencies that protect civil

rights.

et

Iv. JULY 1, 2012-JUNE 30,2014

A. Affirmative Action Report

Affirmative Action Report

Agency Affirmative Action Policy: The Board of Dentistry affirms and supports the Governor’s
Affirmative Action Plan and is dedicated to creating a work environment, which will attract and retain
employees who represent the broadest possible spectrum of society including women, minorities and the
disabled. The Board of Dentistry will not tolerate discrimination or harassment on the basis of race,
color, sex, marital status, religion, national origin, age, mental or physical disability, or any reason
prohibited by state or federal statute.

The Board and its management further adopts and affirms the Governor’s beliefs that the State has a
commitment to the right of all persons to work and advance on the basis of merit, ability and potential.
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The Board of Dentistry has seven positions budgeted at 7.0 FTE.
Status of 7.0 staff positions at June 30, 2014:
Official/Administrator 1.0 White/Male/over 40
Professional/Technical 3.0 White/Malefover 40
Administrative/Support 1.0 White/Male/over 40
1.0 White/Female/under 40
1.0 White/Female/over 40
The nine members of the Board are appointed by the Governor and confirmed by the Senate to four-year
terms. By statute, six members are licensed dentists, two are licensed hygienists and one is a public
member.

V. SB 786 — Diversity Report

Senate Bill 786 (ORS Chapter 973), passed by the 2001 Legislature, requires that the health professional
regulatory boards listed in ORS 676.160 collect and maintains information regarding racial, ethnic and
bilingual status of licensees and applicants and report to the 2003 Legislature. Provision of the
information by licensees is voluntary.

This law was the result of a study performed by the Governor’s Racial and Ethnic Health Task Force,
which determined that access to health care by racial and ethnic minerities, is inadequate to address the
chronic health issues these communities face. People of color and people with native languages other
than English experience extreme difficulty accessing health services. Culturally competent health care
providers are critical in providing appropriate health care and the collection of the information requested
below will assist decision makers in developing programs to address the disparity in access to health
care experienced by various

In 2002, the Board participated in the Oregon Health Workforce Project conducted by OHSU, Area
Health Education Centers Program, to determine the workforce and demographic makeup of several
health care professions. Results of that survey are shown in the following tables:

V1. Race Dentists | Hygienists
American Indian/Alaska 3% 4%
Native

Asian 5.7% 2.7%
Black or African American 2% 0%
Native Hawaiian or other 2% 4%
Pacific Islander

Multi-ethnic 5% 5%
White (not Hispanic) 93.3% 96%
Other 1%. 1%
VIl. Gender

Female ' 23% 97%.
Male 76% 3%
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Languages Spoken Dentists | Hygienists
Spanish _ 6% 11%
Chinese 3% 1.2%
Vietnamese 1.5% 1%
Russian 1% 1%
Korean 4% 1%
Cambodian 1% 0%
Laotian 0% 0%
English 95.6% | 87.5%

To comply with the requirements of SB 786, a survey instrument was developed in collaboration with
- other health licensing boards in late 2001. The Board of Dentistry decided that the most economical
way to gather this information would be to include the survey with renewal applications. Approximately
one-half of all licensees renew their licenses each year. (Dentists renew their licenses every two years
by March 30 based on even or odd-numbered year of issue and Dental Hygiene licenses are renewed by
September 30 in the same manner.) For the purposes of compliance with the requirements of SB 786, it
will take two years to complete the survey of all licensees.

Starting in January 2002, the survey was included in the renewal mailings for all licensees during the 2

year renewal cycle which ended September 30, 2003, a total of 3,478 licensees responded. Also
effective January 2002, the survey form was included in application packets for new licenses.

Results of OBD surveys returned as of Julyl, 2014:

Speak a
Race Total | % of those | language
Responding | other
than
English
American 34 004% 8
Indian/Alaska Native
Asian/Pacific Islander 327 4.1% 207
Black (not Hispanic) 15 001% 2
Hispanic 112 1.4 % 72
Other (Multi-ethnic) 33 004% 11
White (not Hispanic) 3341 42% 430
Not specific 4062 51% 10
Total 7924 740

In addition to implementation of the survey, the Board has met with the Oregon Dental Association and
the Dean of the OHSU School of Dentistry to discuss ways in which these three organizations can
partner to advance the purposes of SB 786 in attracting people of ethnic and racial background to the
professions of dentistry and dental hygiene. Several meetings have also been held with representatives
of the affected licensing boards, the Office of Multicultural Health, Department of Administrative
Services Diversity Outreach and Executive Recruitment section. Representatives from the Commission
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on Black Affairs, Commission on Asian Affairs and Commission on Indian Services were also invited to
attend. Discussions were conducted to develop strategies for collaborative outreach efforts to recruit
Board members from ethnic and racially diverse populations and to educate these populations about
opportunities in health professional.

OREGON BOARD OF DENTISTRY GOALS,
STRATEGIES AND ACCOMPLISHMENTS
AFFIRMATIVE ACTION PLAN July 1, 2012 — June 30, 2014

The Affirmative Action goals of the Oregon Board of Dentistry for the 2013-2015 biennium were to:
1. Educate and provide strategies to hire more employees from diverse backgrounds.

No employee vacancies oceurred during the 2013-2015 biennium.

2. Utilize creative means to advertise vacancies to people of color, disabled individuals and women.

No emplovee vacancies occurred during the 2013-2015 biennium,

3. Continue the focus on developing an OBD work environment that is attractive to a diverse pool
of applicants, retains employees, and is accepting and respectful of employees’ differences.

The OBD provides a good work environment which is why there has been ne turnover in
staff and emplovees remain for many years.

4. Offer career development and training opportunities for employees of color, employees with
disabilities and female employees to prepare them for advancement.

Employees are informed of all development and fraining opportunities.

5. Develop/utilize strategies for filling entry-level positions with individuals in protected classes.

No emplovee vacancy occurred during the 2013-2015 biennium.

6. Encourage employees to avail themselves of promotional and job developmental opportunities
within Oregon State Government.

Emplovees are made aware of all vacancies outside of the OBD.

7. Attend or sponsor outreach events targeting people of color, disabled individuals and women.

Employees are made aware of programs that target people of color, disabled individuals
and women that occurred during 2013 -2015 biennium.
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OREGON BOARD OF DENTISTRY
AFFIRMATIVE ACTION PLAN
July 1, 2015 — June 30, 2017

Mission Statement: The mission of the Oregen Board of Dentistry is to assure that all citizens of

Oregon receive the highest possible quality oral health care.

ORGANIZATIONAL STRUCTURE
AND RESPONSIBILITIES FOR PLAN IMPLEMENTATION

The Affirmative Action goals of the Oregon Board of Dentistry for the 2015-2017 biennium are to:

L.

2.

Educate and provide strategies to hire more employees from diverse backgrounds.
Utilize creative means to advertise vacancies to people of color, disabled individuals and women.

Continue the focus on developing an OBD work environment that is attractive to a diverse pool
of applicants, retains employees, and is accepting and respectful of employees’ differences.

Offer career development and training opportunities for employees of color, employees with
disabilities and female employees to prepare them for advancement.

Develop/utilize strategies for filling entry-level positions with individuals in protected classes.

Encourage employees to avail themselves of promotional and job developmental opportunities
within Oregon State Government.

Attend or sponsor outreach events targeting people of color, disabled individuals and women.
OREGON BOARD OF DENTISTRY

STRATEGIES FOR IMPLEMENTATION OF
2015-2017 AFFIRMATIVE ACTION PLAN

The Affirmative Action goals-of the Oregon Board of Dentistry for the 2013-2015 biennium are to:

1.

Educate and provide strategies to hire more employees from diverse backgrounds.

OBD will comply with all OBD and DAS HRSD Hiring Policies and Rules once a vacancy exists,

Utilize creative means to advertise vacancies to people of color, disabled individuals and
women.

OBD will use the services of DAS HRSD to advertise according to DAS HRSD Policies and Rules
ONCEe 4 VACANCY eXists.

Continue the focus on developing an OBD work environment that is attractive to a diverse pool
of applicants, retains employees, and is accepting and respectful of employees’ differences.
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The OBD continues to provide a sosd work ervironment for all emplovees.

4. Offer career development and training opportunities for employees of color, employees with disabilities
' and female employees to prepare them for-advancement.

Emplovees are informed of all employment opportunities within state-government. Current OBD
Position Descriptions do not provide for specific position advancement with the OBD.

5. Develop/utilize strategies for filling entry-level positions with individuals in protected classes.

OBD will confer with DAS HRSD to put into place statewide recruitment opportunities for all
vacancies.

6. Encourage employees to avail themselves of promotional and job developmental opportunities within
Oregon State Government. ‘

. Emplovees are made aware of all vacancies outside of the OBD,

7. Attend or sponsor outreach events targeting people of color, disabled individuals and women.

Emplovees are made aware and encouraged to attend programs.

OREGON BOARD OF DENTISTRY
POLICY 834-413-016
AMERICAN WITH DISABILITIES ACT
&

REASONABLE ACCOMMODATIONS

Purpose: To define Agency policy regarding The American with Disabilities Act & Reasonable
Accommodations. References - The American with Disabilities Act.

The Oregon Board of Dentistry supports the employment and advancement of qualified individuals with

" disabilities. The Board shall make reasonable accommodations to the known physical or mental limitations of a
participating member of the public, a consumer of agency services, or an agency job applicant or employee,
unless to do so would create an undue hardship on the agency, as provided under the Americans with Disabilities
Act (ADA).

The Board will make every effort to furnish appropriate and necessary auxiliary aids to ensure that individuals
with disabilities will have equal opportunities to participate in activities and to receive program services.

Reasonable Accommodation: is "any modification or adjustment to a job or the work environment that will
enable a qualified applicant or employee with a disability to perform essential job functions. Reasonable
accommodations also includes adjustments to assure that a qualified individual with a disability has the same
rights and privileges in employment as non-disabled employees.”

Person With a Disability: a person who has a physical or mental impairment which substantially limits one or
more major life activities, has a record of such impairment or is regarded as having such an impairment.
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Undue Hardship: significant difficulty, expense, or impact on the agency when considered in light of a number
of factors that include the nature and cost of the accommodation in relation to the size, resources, and structure of
the agency.

ADA Coordinator: the Executive Director is designated as the ADA Coordinator pursuant to part 35.107 of the
Americans with Disabilities Act.

In compliance with ADA guidelines, the Board will provide special materials, services or assistance to. individuals
with a disability upon sufficient notice to the Board office. The Oregon Relay Service - 711 - is available to assist
individuals with speech or hearing disabilities. In addition, the Speech to Speech Relay Service supplies Oregon
with a toll-free number (1-877-735-7525) to assist individuals whose speech may be difficult to understand. If an
individual does not request an accommodation, the Board is not obligated to provide one.

No employee of the Board nor any entity contracting with it may coerce, intimidate, threaten, or interfere with any
individual who has opposed any act or practice prohibited by the ADA,; participated in any investigation; or aided
or encouraged others to assert rights granted under the ADA.

Policy: 834-413-016 lof 2 04/07

An individual who believes they have been discriminated due to their disability should contact the ADA
Coordinator, Board President, or other board member(s). If the issue is not resolved to the individual's
satisfaction, they may file a grievance with the:

s U.S. Dept of Justice Civil Rights Division - PO Box 6618, Washington, D.C., 20530

» Equal Employment Opportunity Commission - 1801 L. St. NW #9024, Washington, D.C. 20507
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VIIL

APPENDIX A

A. Agency’s Policy Documentation

L.

2.

ADA and Reasonable Accommodation in Employment (No.50.020.10)
Discrimination and Harassment Free Workplace (No. 50.010.01)
Agency Employee and Training Policy

Veterans Preference in Employment (105-040-0015)

Other agency documentation in support of its affirmative action plan

IX.APPENDIX B

1.

2.

10.

11.

Age Discrimination in Employment Act of 1967 (ADEA)
Disability Discrimination Title I of the Americans with Disability Act of 1990

Equal Pay and Compensation Discrimination Equal Pay Act of 1963, and Title V11
of the Civil Rights Act of 1964

Genetic Information Discrimination Title II of the Genetic Information
Nondiscrimination Act of 2008 (GINA)

National Origin Discrimination Title VII of the Civil Rights Act of 1964
Pregnancy Discrimination Title VII of the Civil Rights Act of 1964
Race/Color Discrimination Title VII of the Civil Rights Act of 1964
Religious Discrimination Title VII of the Civil Rights Acf of 1964
Retaliation Title VII of the Civil Agency Affirmative Action Pélicy
Sex-Based Discrimination Title VII of the Civil Rights Act of 1964

Sexual Harassment Title VII of the Civil Rights Act of 1964
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Sistewide Policy

SUBJECT: ADA and Heasonable Accommadation in Employment RUMBER: 58.029.4¢

[HVISION: Human Ressures Serviees Division EFFECTIVE DATE: /Mg

APPROVED:

POLICY
STATEMENT:

AUTHORITY:

APPLICABILITY:

ATTACHMENTS:

DEFINITIONS:

Policy: £4.030.19

Signatite on file with Hurman Resoigne Services Drvision

Oeeqor state government foflows the cisar mandate in atale law and the Americans with
Disababitiss Act LAEAL of 1088, as amended by the ADA Amendments Ast of 2008, to
remsve harriers that prevent qualtified people with disabilities from enjoving the sams
emplayment oppartiesitiss that are availabls to people without disabilties.

Dregon state government provides sausl access st equsd opporiunity insmplowment.
l“fs agenmga s:i?z:- m‘t d‘tsc;imimate bas&& sm g%‘isezfﬁiléty‘ @:egfm %i&iﬁ gav&a mm:;}t u&a&s ;:mfy
mm ipesy nam‘i.&ﬂy,. The.&ﬁ. %ian.ﬁimdgg ame:aa @mi. me?&ad_s {S;:_z nm z_iw;r:.m!mm [t
perpetuate discrimination based on disabitity,

According to AR 1050400001 Egual Empleyment Jpportunity and Affiemative Action,
Dregon state government takes positive steps to recryil, hire, tralh, and provide
reasonalile accommodaton 1o applicamts and employesa with disabifines,

DRS J406.145; 240240, 240, 750, OHS 4884407 A48 243.305; 2403.445; The Americans
watly Disabilities Al JADAS of 1950 35 am&ﬂ«siad by the Americans wilh Drsabifities Act
frnandmends Act [ADAAAL of F008: £0vl Rights Act of 1934 and 42 U.S.0, §12101 ot seq.

This pf}img aprpites 10 all $tate empiavess, Inciuding stdle imnporm; cmiployees,
acoording to provisions of federal and stale law.

ADA Avcarmenddation Tool Kit
Zee State HE Policy 10.000.01 Definitions and GAE 105-G38-000%
The folowing debinibions spply to Brms felerenced # thig poliny o g stlachmenis;

Americats with Dissbilities Act {ADA] -The ADBA iz a lederal chvil rights statute that
remeves Barrers thit prevent gualifed prople with disabilities from enjoying the zame
smployment opportimitizs available to people without disabilifies. References to ADA
alge refer to amendments 1o that Act.

Essential Funelions - These nclude, Toot are oot Hmited fo, dities that are netsssary
Demausa:
= The premary reason e positean £xikls s 1o periorm Wese dulies.
+ A Havited aumber of enipgdoyess are availaie whe can pariorm these dutles,
+ The incumbent iz hired or refainsed 1o perform Righly spesiafized dotiss,

1 o0f Effeciives 5I7H4



Stateuade Policy
ADA aind Reasonable Accommodation in Employhent S0A20.10

Poticy: 80828640

Indivichsad with 5 Disability — This temm means 3 person (o whow ons er mors of the
toliaing appiy:
= A povesn with & physicsl of menisl #npainment1iat substaniislly HWe Gne of Bitre of
e paker e activities of such & person Without regard (o meicstlions oF Sl
askiative measures b person might tse 1o eliminate or regduces ihe effsct of
impairmeni.
« & person with & record of such an npairmeant
« & persan regarded as having such impairment,

Mot Life Activities - This tern msoans the basie aclivitics Bie svernge person in the
pemeral popolation can perfoins with Bitle of no difficdity, Thess fricfoding breathing:
walking:

hearing: Hinking: concentrating: sesing: communicating: speaking: reading: 1 earning:
eating; self-care; perfoaming manusi tasks such as reaching, bending, standing snd
fting: sheepingg o0 working fworking m general, not the abilty fo petloimn 3 gpecitic job),
The fermy alse neludes but not Hmiled Lo 9major bodily Topoiions,” such as functiong of
e

immune system, normal ool growth, digesiive, howsl, adder, neurslopical, brain,
respiratory, circalatory, sndocripg, snd reproduciive funations,

Phiysical oe Mental mpaiment - This term relers o any of te followina:

« Physictigios] disorder, condition, cosmelic disfigortment, or anatorhicdd ey that
afferis one or more hodily systems, ingiuding revrofegical, mursculeskslety), special
gEnse organs, espiratory, cardiovascular or reproductive

= Mantal or pnycmii}{af*a?mmrgﬁe{ inckading but oot Himited to mentad retardation,
srganic brain syndrome, emational or meatal Hiness or specific lsarming disabilty

= Biseass of condition wcluding enthopedic, visual, spesch and hearityy impainmernd,
cershesl paley, solepsy, mrscular dystrophy, walliple sclerosis, conoer, heart
dizease, diabetes, HIV disease or alcpholizm

» Any other physbal ar mental impairment Bsted under the ADA,

Guakified Person — This teroy mesns & persot who has the personat and professiensd
slaributes, inchukiig skl experence, educatling, plivsical dad menlol abuldy, masihissl,
gafety and

pthae renuremenis T Bkt the position.

“Ouslified person” dees notinclude peopiz who currently engage ire iitegat use of drugs,
A person may qualify, however, if hie o she iv currently entolled in or has compisted a
reRaBilitaton grogiam, and cordinues 1o alstain frsm Blegal oie of drgs.

Heasonabds Accommodation - This term mesns changs of adfastment 1o & jol or work
anvironment that enables a quatifisd employes with o disability to perform the essentiat
furtions of 3 job, or endoy the benefits snd privilegas of amployment egual to theee
anjoyed by

saplovess who Bave ng disabiditiss. “Repsoaalle secommodation” does nal mehude
i difications o adinstyeots that cans® an e hardship Io the agendy.

“Bemsonalile accommidatian” doss not mean provising personal auxiliary aids o
services, such as service dogs of kearing aids that person uses both on and off Hie juds

A rensonills ascomisodating does net meiude wering prodiction stancdards,
frarmoting or sesing an empployee be 3 higherpaying jub, eraating & position or
reassigeing exseatial metiong 16 anether worker,

Zofd Fitective: 67110
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Statewide Policy
ADA and Reasonable Accammedation in Employmeant 50.020.449

Undue Havdship - This term mesns significant gifficuity or expense. Whether a particular
acoommeodation inposes undue hardship s determined on 4 case-by-cose hbasis, with
comsideration of such factors as the fellowing:

+ The natore srd eosf of the accommodation neadsd

» The agency's size, employes’s oHicial worksite, and financiyl resenmces

= The agency's sperption, structurs, functions, and geographic separateness

+ The agency's administiative or fiscal relationship to s facility responding to the

accommodation reguest and to the other siate agenties
» The impast of the scoammesdation on the spafation of the agenay or is faoHily,

POLICY

{1} Each state apency director of suthorized designes (sgency) adminisierns State HR Policy BOGZ0A0 65 the
agency's polley. Complisnce with ibe ADA m mandatory,

14} Each agency identifies an ADA Coordinator for the agency 10 coordinate AUA scoomimodanion renguesis
ared function as aft agency resource o ADA mathers,

{b} Each agency develops and follows 8 own procsdures for receiving. processing and documenting
agcommedation reqguests uadsr this poliay. The stached tool kit will assist in this process.

{#} An employee may request an accommodation wnder this policy by following agency procedurss,
{3} The agency must review and respond n a tdmely manner (o £ach request for accomagdation. The agency

HUST engage in an interactive dislogus with the employes 1o detenning whether the socommmodation is
necessary and will be aHeclive,

b Fach accomiaodation B undupe to the person, the dissbiilty and the nature of the job, Ho specific ferm of
accommtodation can guarintes suteess Tor all people in sny garticedar jab, The sgency mbst give phnary
consideration s the specific accommodation requestsd by the smployes, Thiough the nteractive piocess the
agsney Mmay entify and provide an aBemative accommodation.

15} The duty to provige reasonable accommendation is ongoing. The agency and the employee must engage in the
interactive process again if an accommodation proves ineffegtive.

{8} The agency moy deny an scconmeodation if it is not effactive, IF i€ will causs undue hardship tothe agesncy,
or if the agency identifies imminent physical harm or risk, The undoes hardship exception iz avellalte only
after carefl ponsiderstion. The agency must consider alternative aocommodations, shonld a requested
gremmmedation pose vistee hardship.

{7} Federal and stste b probibit retalistion sgainst an employes with respect to hiring oF any other term of
canfiton of enmploynent because the employes askad shout, requesied, o7 was previously scconmodsted
ander e ADA.

Baolicy: 50.020.10 . Iofs Eftective: 67110
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DEPAATIMENT OF
o ATBANSTHATIVE
SERWICES

Statew;dé Pﬂiicy

l SUBJECT: [Uiscrimingtion and Harassment Free Waorkplace NUMBER: 50.040.01

' ] | DIVISKON:  Human Resource Services Division EFFECTIVE DATE: O1/Z5/08

POLICY
STATEMENT:

AUTHORITY:

APPLICARBILITY.

ATFACHMEMTS:

DEFINITIONS:

[ Policy: 50.010.04

| AP?RQV_EQ: Signature on file with Human Resource Séﬁices Divisiﬁﬁ '

The Siate of Oregon is commilfed o a discriminstion and hoarassment free work
environment. This policy ouflines types of probibited conduct and procedures for
reporting and investigating prohibited conduct

ORS 174100, 240.08801% 240 145(3), 240.250; 240.31644); 240.321; 240.555; Z40.560;
E594 029 8504030, Tile WH, Civil Righis Act of 1954, Exscutive Order EQ-53-05;
Rehabilitation Act of 1973; Employment Act of 18687, Americans with Disabififies Act of 1290,
and 29 CFR §37.

All employess, siate lemporary emplovees and voluntesrs.
Nons
See also HRSD Stade Policy 10.0006.01, Definitions; and QAR 105-010-0000

Collective Bargaining sigre&mem. (CBA) & wilten agreement bebween the State of Oregon,
[Deparnent of Adavinisirative Services) and a labor union. References fo CBAs containad in
this policy are applicable only o employess coversd by 3 CBA.

Complainant: A person or persons slfegedly subjecied fo diserimination, workplace
harassment or sextal harszamant

Caontractor: For the purpose of thie poliey, a contractor i5 an Individual or business with whaom
the State of Oregon haz anfered into an agreement or confFect fo provide goods or services.
Qualified rehabilitation faclities who by contract provide femporary workerz o siate agencies
are considered confrattore. Contractors are nod subject o DRES 240 but must comply with ail
federal and state laws.

Dizcrimination: Making employment decisions related fo hiring, fiing, transferring, promoting,
demoting, benefiz, compensalion, and other terms and conditions of employment, based on or
because of an empleyves’s protected class sfatus.

Employes: Any person employed by the stale in one of the following capacities: management
service, unclassiiced execufive serice, unclassified or classified unrepresenied semrvice,
unclasaified or classified represenied sendice, or rspresenied o unrepresenied temporary
service, For fhe purpose of this policy, His definition ncludes board and commission members,
and individuals who voluntesr their services on behalf of siate govemment.

Higher Standard: Apples to managers and supervisors.  Proagtively ieking an affimative

tofs Effective: (1/25/08




DAS Statewerds Potity

Policy title: Discrimination and Harassment Fres Workplace 50.016.81

Policy: 58.045.01

pesiire o ereats and mantain a diecrmaation ang harassment fres worhplace.

Hanager/Supesvisors  Thosse who supsiise o have aulborly of nfluence i effect
smploymend decisione.

Protected Class Under Federal Law: Hate; colon national origing sex (ncludes gregnanoy-
refated condifions); religion; age 40 and cider), disabifily, a person who USEs leave sovered by
the Federal Family and Medicat Leave Act, g person who uses Millary Leave, g person whe
agsociates with a protected class, 3 person who opposes unlawful employment prastices, Sles a
compiaint or testifes about violatione or possible violations; ang any other prolested class s8
defined by tederal law.

Protected Class Under Oregon State Law: All Fedarally protected dasses, plus age {18 and
sldery; physiest or mentsl disabiity: wyured worker: & petson who uses ave covered by the
COragon Fanuly Leave Act mariial status: farily relationshin; sexus! orientation; whistebiower:
expunged uvanils rschrd; and any oiber protected dass s defoed by stals law.

Rexusl Harasement:  Bexust harassment s unwellomes, Uiwsated, or offensive ssxual
advances, reguests tor sexuad favart, and othier verbad or physical condudt of & sextsd mature
wihiers

1) Eubynission o sush conduct Is miade sifher sxplicithy or impldily a oo or condition of te
individial's sployment, oF s woed as o bosts Tor ony employment decision (granting leave
raguests, promolion, fTaverable pedumances appralsal, eto.) or

2} Such conduet T8 unwelsome. unwaniad orf offensive and has the purpese or effect of
unrpasenebly intetering with an individuals work performange or creating an intimddaling,
hastile or offansive working environment,

Examples of gexun! harsssment include but are not Bmitesd o unwelcoms, urawanted, or
offensive ouching o physical contact of 3 sexisl nature, such 23, closensass, impeding or
blocking movement, assaulting oF pinching, geslures; innuendoss, teasing, jokes, and other
sexusl falk Intmate miguines, persisient unwanted cowrting, sexist puldowns or auis;
spitheis: shurs: or deregatory commenis.

Sexual (rientation under Cregen State Law: An indhviduals achisl or peresived
hetergsesualily, homoserusity, bisexusity or gendsr iderddy, reqargiess of whether the
individial's gender identity, appearance, expreszion or behavior differs Tromn that traditienally
asoociated with the individual™s sex al birth.

Workplace Harassmeni: Upwslcome, unwanted or offensive conduct based on of because of
an empioyee’s profecied class stalus.

Harassment may oocur belwesn g mansgerisopervisor and & subondinete, between
smployess, and among non-empioyess who have busingss conlact with smployees, A
complainant does not have 1o be the person harsssed, bt could be @ person affected by the
offansive conduct

Examples of harsssing behaviot melude, but are not mited o, derogatory remarks, slurs and
jokes about 8 person's protected dass siatus.

zof s _ Effective; (/2508
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DAS Sistewide Pelicy
Policy title: Discriminaticn and Harpssment Fres Workplece 50.030.01 §

P1The Stats of Oregon iz committed 1o a discrimination and harassment free work enyironment. This policy
citiines types of prohibited conduct anl procedures for reporting and investigsting prohibited condoct

{(ai Discrimination, Workplace Harassmerd and Sexual Harassayent, The Siate of Oregos provides 5 work
Bratronment free from unloedul disonmmation of workplace hadgsement Dased d@n of besause of an
employee’s prolecied class status. Addiionally, the siale of Oregoen peovides a work snvironmend free fom : !
soxus! harassment. Employess at every level of the organization, ncluding stele EBmporary employess and
volurdeers, mesl conduct hemaeives in a business-BRe and pealensional manhér o all times and not sugage
in any form of discriminalion, workplacs harassment or sevisal herasament

(B3 Higher Standard, Mapagerelnupernsors ate held to a bigher standard and are sxpected i toke & proactive
shariee 10 arsure the integrity of the work envirenment.  Managersfoupervisors must exercies reasonable core
e prevent and promptly correet any dispavinglion, workplaes harasamert of sexual harassment they ko
tbi or should Bnow abhbut.

(e} Reporting. Anyone who & subpct © of aware of what he of ahe belizves o be dierimination, workplaes
harazsmzot, of sexaal harassient should 78port that bebivisr 10 e emplives’s mmetise sepetvisos,
arcther managee, or the agency, board, or commission Human Resource sectien, Bxsoutive Dirsclor, or chalr,
&s sppdicalds. & report of disciminafion, wotiplace harassment or sexual f%ﬁ{af‘» il i considersd o
pampdant. A SUPARdSOl of Manader receiung & compinint should promptly Aotily the Muman Resgurcs
sacticny. Ewecufive Dirscior, or ohalr, as applicalis,

[} A complamt may be made oeglly o In witing.
{8 A complant st be fled withn one year of the oceumence.
{52} &n oral or written somplaind shouid condain the Bllowing:

(5 the name of the person Bing the rifor;

{5} the name of the complainant;
{E) the nemes of all parfies involved, including wiinesses;

) a specific and delgiled desoriplion of the comduct or aotion that the emplgyes bolisves i
dispcriminaiony or harassing,

f¥i thedate or tme perind Inowhich B alleged condudl poourred; dnd
fuil a desoription of the remedy the aniployes desires,

§ (d¥ Giher Reporiing Options, Hothing in this policy prevenis any person Fom filieg 2 fosmal grisvance in
aocordancs with a CBA, or a formal compland will e Buresir of Labar and Indusiries (BOLE or the Egual
Employment Oppartuoity Commiission (EEDC) or i applicable, the United States Departmment of Labor

3B OOL) Covll Righls Center. However, some CTBAz require an employes o choose i}-etwem ihe complaint
procedute gulings in the CBA anpd g o BOL] or BEOC camplaint.

{2} Filing a Beport with the USDOL Civil Hights Center, An smploves whose position is fundad by the
Orepon Workiree Investient Aot INUEL such as smployess of the Oregon Workforse Syre-siog
Bygtem, may THe a2 somplzing under the WA, Meihods of Administration (MOA} with the Siate of
Oragon WA, BOA Eaus! Dpportunity Officer or directly through the USDOL, Ol Bights Center, The

| Poficy: S0.090.01 ) Jofs Effective: G1/26/08



Boligy title: Discrimination and Harassment Free Workplace s0.010.01

| Poliey:

TEOMPIGIE MUSE b Wwritlen, signed and filed withm 180 days of when ihe alleged discrimination ot

B ssmmernl cocyrrad,

Investication, The sgency, board, of commission Humon Resource section, Executive Direcior, or chair, 58
appticaliie, wil coordinate and conduck or delegate responaibdity for coordinaling and conducting an
mevestigation.

{83 Ali complaints wik be tsken seritisly and ap investigstion wil be inttisted 3% quickly a5 possibie.

(B) The sgsncy, board of commission may reed f ake sRps 1 ansiie employess are protected from furiher
pobenhsl discrmpaton o harssenient,

I Compaiss will bs deslt wish is a gistrest snd sonfidential msnner, fo the exent possibie,

(01} Al parties are expetted 1o cooperme with the Fvestiastion snd keep iformation regarding e
rvestipation confidentipl.

{Ey Thig agency, board of comedasain will notify the accused and sl witnesses that retaliating agsnst 5
persolt fof making s repart of dseiminabon, workplace harassment of sexiaE harassmeant wil sof be
tolérated.

{F1 The agensy, hoard of comnission will notify the complainant and the accused when the investigation is
conghuted.

1031 irnmediale afd appeopiate setion wil be faken 7§ a sompiaing is substantiated.

{H} The agency, bosrd or commission will inform e complainant it any pan of a complant s substantisied
and thal astion kas seen mken. The compiainant will pof be siven the specifics of the acton.

iy The complainant and the socused wilt be nolified by e ageney, boatd of commizgion B 2 complaint is not
aubataniisied.

: Penalies, Condunt i eokston of this pelioy wit notbe fofemated,

i) Empleyess engaging in tonduct in viokation of this policy may be aubiec? fo discipinary: aetion 45 f0 and
nciiding dismissal.

B Slane weiporiy employess and welunieecs sl engaee i conduct 158 wiolation of his policy may be
subiect o fenningtion of their working or vEluntger rladionship with the agency, boand or commisgion.

(01 An agency, board Or sommEssion may be lkale for dlscrnunation, workplace harassment of sekual
marnssment 8 I knows of of should know of conduct i vislaton of this policy and faie 1o ake prompt,
appropriais aolion.

{01 Managers and supervisors who know of should know of conduct in violation of tiis policy and whio fail to
repoit sich belwavier o Y28 1o 1ake prompl appropriale schol may be subject 1o diciplinary acton up io
and including disnvissal

I£1 An ampioves who engages in hasmesment of ofher emplnvess whils away from the workplace and oulside
oif wiorking hours may be subjet o the provislons of this policy i that cenduc! hag a negative impact on
i el envitormenl andfor working reiationehips,

) & complaind volves e condust of & copdracted employee o @ contmctor, the agency, bonrd, or
gommasien Human Resapce ssolion, Execidive Dirsclor, shair, or designes must inform the confractor

S8.810.0 $of & Eftective: 012508
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Palicy title: Discrimination and Harassment Free Workplocs 5¢.010.01

f -v"ic-aﬁd 're;uﬁir-p& a:gria’é&- ﬁﬂ. o

G i o complaint invobies the conduet of & chient, customsr, o visitor, Se agency, Board or Lonmunisgion
ahoult follow s own infemal procedurss and tske prompt, sppropriate action.

thi Betsliation, This policy piohilbite reisliafion sgaingt emplovess who He a complaint, participate i an

inventigation, of (epert obsening discnmination, workplace harassment or Sexus) harsssment.

{43 Employees who belisve they have been retaliated sgainst because they fited a complaint, participated in
an ivestigation, o rEporied olserdng disteminaton, workplice hasssiment of seslal hargssmeent,
shouid report this behavior fo fhe employee’s supervisor, another manager, the Humsn Resoume
zaction. the Ezeculive Ddreclor, or the chew, as appicable. Complainte of reizliadion will be investigaied
privmgtly,

57 Employess who violals this policy by relaliating sgolnst others may be subject i disciplinary aclion, up o
ard including demissal

iT State temporary emplovess and volurdesrs who relsliste sgainet others may be aubject o termination of
thelr working of seluntesr relationship with the agency. board or commission.

(&3 be given @ copy of the kealion of Siatewide Policy 50.01804, Disermination and Harassment Fres
Waorkplacs,

(G be given directions o read e pokoy;
Y be provided an coportunily to ook questions and have their quesions answerad; and

(591 sign an achnowledoement ndicatng e emploves read the polley and had the cppotunity B ask
auestions.

{il Gigned acknowladgements are kept on e at the agency, board or commission

{11 Parformancs Measurs: Percant of smployees informed of Poloy S00M0.07, prohibited Dehavior and
repariing procedures.
Performance Standard: 1%
{21 Performance Moasure: Percent of compleints whers prompd, approprate ooiion iz faken foliowing

wwveatigation of & substantiated complaint

Performance Standard: 100%

Policy: 5404004 s Y CHective: §1475/08



3. Employee and Training Policy

PURPOSE/POLICY:

Provide resources and learning opportunities for Oregon Board of Dentistry employees to
perform the duties of their current position and to encourage their career development in
state service. In accordance with the Oregon Benchmarks and State Policy, it is the goal
of the Oregon Board of Dentistry provide all employees with at {east 20 hours of training
related to work skills and knowledge each fiscal year.

DEFINITIONS:

Training related to work skills — includes formal instruction that relates to an employee’s
competence to perform their specific job, an employee’s work environment, or an
employee’s state government career.

Job required training - provides knowledge or skills specific to an employee’s current
job. Itis needed for the successful performance of that job. Examples include technical
knowledge, use of equipment, software applications, organizational skills and
interpersonal skills.

Job related training — provides knowledge or skills an employee needs to meet agency or
state performance expectations. Examples include understanding the agency or state
mission and values, policies and procedures, customer service standards, safe work
practices, valuing diversity and preventing harassment.

RESPONSIBILITIES:

Manager

1. Asses the training needs of their employees on an on-going basis.

2. Develop and implement individual employee development plans that enable
employees to successfully perform their jobs and contribute to the achievement of the
Board’s mission and-goals.

3. Job required and job related training shall be conducted without loss of pay to the
employee and the employee shall be paid for the time as time worked.

4. Encourage employees to research training opportunities for consideration.

HR Manager

1. Schedule and provide agency-wide training programs that meet common needs.

2. Provide communication about internal and external training programs, services,
resources and opportunities.

3. Track in-agency training completed by employees.

4, Support managers and employees in the goal of participation in at least 20 hours of
training each year.

Employees _
1. Identify and research training opportunities that are job required or job related. Share
information with manager.

A-10



4. Veterans Preference in Employment

105-040-0015
Veteran's Preference in Employment

Applicability: Recruitment and selection pfocesses for all State of Oregon positions in
agencies subject to ORS 240, State Personnel Relations Law, including but not limited to
promotional opportunities.

(1) Definitions: (See also HRSD Rule 105-010-0000 Definitions Apj)licable Generally to
Personnel Rules and Policies.)

(a) Initial Application Screening: An agency’s process of determining whether an applicant
meets the minimum and special qualifications for a position. An Initial Application
Screening may also include an evaluation of skills or grading of supplemental test questions
if required on the recruiting announcement.

(b) Application Examination: The selection process utilized by an agency after Initial
Application Screening. This selection process includes, but is not limited to, formal testing or
other assessments resulting in a score as well as un-scored examinations such as interviews
and reference checks.

(c) Veteran and Disabled Veteran: As defined by ORS 408.225 and 408.235.

(2) Application of preference points upon Initial Application Screening: Qualifying Veterans
and Disabled Veterans receive preference points as follows;

(a) Five Veteran’s Preference points are added upon Initial Application Screening when an
applicant submits as verification of eligibility a copy of the Certificate of Release or
Discharge from Active Duty (DD Form 214 or 215), or a letter from the US Department of”
Veteran’s Affairs indicating the applicant receives a non-service connected pension with the
State of Oregon Application; or

(b) Ten Disabled Veteran’s points are added upon Initial Application Screening when an
applicant submits as verification of eligibility a copy of the Certificate of Release or
Discharge from Active Duty (DD Form 214 or 215) with the State of Oregon Application.
Disabled Veterans must also submit a copy of their Veteran’s disability preference letter
from the US Department of Veteran Affairs, unless the information is included in the DD
Form 214 or 215.

(c) Veteran’s and Disabled Veteran’s preference points are not added when a Veteran or
Disabled Veteran fails to meet the minimum or the special qualifications for a position.

(3) Following an Initial Application Screening the agency generates a list of qualified
applicants to consider for Appointment. An Appointing Authority or designee may then:

(a) Determine whether or not to interview all applicants who meet the minimum and special
qualifications of the position (including all Veterans and Disabled Veterans); or
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(b) Select a group of Veteran and Disabled Veteran applicants who most closely match the
agency’s purposes in filling the position. This group of applicants may be considered along
with non-veteran applicants who closely match the purposes of the agency in filling the
position as determined by:

(A) Scored Application Examinations (including scored interviews): If an agency ufilizes,
after an Initial Application Screening, a scored Application Examination to determine whom
to consider further for Appointment, the agency will add (based on a 100-point scale) five
points to a Veteran’s score or 10 points to a Disabled Veteran’s score or;

(B) Un-scored Application Examinations: Un-scored Application Examinations done by
sorting info levels (such as “unsatisfactory,” “satisfactory,” “excellent”) based on desired
attributes or other criteria for further consideration will be accomplished by:

B LC

(1) Advancing the application of a Veteran one level,
(it) Advancing an application of a Disabled Veteran two levels.

(4) Preference in un-scored interviews: A Veteran or Disabled Veteran who, in the judgment
of the Appointing Authority or designee, meets all or substantially all of the agency’s
purposes in filling the position will continue to be considered for Appointment.

(5) If a Veteran or Disabled Veteran has been determined to be equal to the top applicant or
applicants for a position by the Appointing Authority or designee then the Veteran or
Disabled Veteran is ranked more highly than non-veteran applicants and, a Disabled Veteran
is ranked more highly than non-veteran and Veteran applicants.

(6) Preference described in Sections 2 through 5 of this rule is not a requirement to appoint a
Veteran or Disabled Veteran to a position. An agency may base a decision not to appoint the
Veteran or Disabled Veteran solely on the Veteran’s or Disabled Veteran’s merits or
qualifications.

(7) A Veteran or a Disabled Veteran applicant not appointed to a position may request an
explanation from the agency. The request must be in writing and be sent within 30 calendar
days of the date the Veteran or Disabled Veteran was notified that they were not selected.
The agency will respond in writing with the reasons for not appointing the Veteran or
Disabled Veteran.

[ED. NOTE: Forms referenced are available from the agency.]

Stat. Auth: ORS 240.145(3) & 240.250

Stats. Implemented: ORS 408.225, 408.230 & 408.235

Hist.: HRSD 3-2007(Temp), f. & cert ef. 9-5-07 thru 3-3-08; HRSD 1-2008, {. 2-27-08, cert.
ef. 3-1-08; HRSD 3-2009, f. 12-30-09, cert. ef. 1-1-10

A-12




‘ A BEFAFSRIENT (78
Y. ey ADEIRIETRATIVE
' RRBELSES Statewide Policy

SUBJECT: Maintaining a Professional Workplace  HUMBER: 50.010.03

DIVISION: Human Respurce Services Division ~ EFFECTIVE DATE: 08127107

APPROVED: Signature on file with the Human Resource Services Division

POLICY it is the policy of the State of Oregon to create and maintsin a work environment
STATEMENT: that is respectful, professional and free from inappropriate workplace behavior.

AUTHORITY: QRS 240.145 and ORS 240.250

APPLICABILITY: Al employees including state temporary employees

ATTACHMENTS: NA

REFINITIONS:
See also HRSD State Policy 10,000,014, Definitions; and OAR 105-010-0000

Agency: Relers {o state agencies, beards and commissions

Professional Workplace Behavior: Supporting the values and mission of the State of
Cregen and the agency, building posive relationships with others, communicating in a
respectisl mannar, holding oneself accourtable and pursuing change within the
sytam. '

Inappropriate Workplace Behavior: Unwelcome or unwanted conduct or behavior

that causes a negabive impacl or disruplion to the workplece or fhe business of the

stale, or vesults in the erosion of employes morale and s not_associated with an
oyes's profected olass status.

Exampies of inappropriate workplace behavior include Bt are not lmited to,
cotments or behaviors of an individual or group that disparage, demean or show
disrespect for another smployes, a manager, & subordinale, 3 customer, a contractor
ot 4 visitor in the workplace,

Inappropriate workplace behavior does not include actions of performance
marggement such a8  supervisor inshuctions, espectstions or feedback,
administering of disciplinary actions, or investigalory meetings.

Inappropriate workplsee bebavior does not include assigned, requested or unsglicited
constructive peer feedback on projects or work,

Protected Class Under Federal Law: Race; color; national origin; sex (includes
pregnanay-felated conditionsy, religion; age (40 and clder); disability, a person who
uses lrava covered by the Federal Family and Medical Leave Act & parson who dses

Policy: 500003 103 Effective: DBIZTNT
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Steswis Foliny
Waintaining a Professional Workplace E0.010.03

?é_if‘awieav&a gm:zmr‘a "Wito 8550¢ ates with & p*nteﬁmdcfsss v —————
un%awfvl amployment praclices, fles a complaint or testifies about violations of passible
siadstions, and any pther motected class as defied by federal law,

Protected Class Under Oregon State Law; Al Federally srotected cEaag&s plog
age (18 and oldisy physical or mental disablty, injured wosket, a person who uses
leave covered by the Oregon Family Leave Act) manlal status; family relationship
sexual odentation; whistlebiower, expunged uvenis record: amd any olber grolected
tlass as defined by siate law. ‘

POLICY

{1 1t 45 e pohcy of the State of Oregon W creste and malntain 2 work environment that s respeciil,
mrofessmonsl and free from inappropriate workpiace bahavior,

{2} Conduct Employees at every Rvel of the sgency shoukt foster an enviransment that mwragé‘s
peotessionabisr and discoutages disrespectiul behavior, Al smplovess afe expecied o behave
respecifolly and professlonsily and refrain from engaging i inappropriate workplace hehavios,

(t) Addressing Inapbropriate Workplace Behavior
{#4) Supervisors must address inapproprate behavior that they observe o expedence and should do

sa as close B e e of the ocourrencs as possible and appropriate.
FE If an employes observes or sxperences nappropriate w&ﬂtg}lﬂﬁ& behavios and the emploves fae
cormfodable in doing so, they should!
i} redirect mappropriate sonversations or befavior to workplace business | and/or
(i) toll an offending employes hisfher behavior is offensive and ask himier to stop,

{c} Reporting inaporopriate Workplace Behavior

{4} An empioyee should repert inapprogriate warkplace behavior halshe sxpériences or ohserves lo
his/twer immediale Supgndsor ag soon as practicable. If the employes’s immedinte: stipevisor i
the one engagmng in the inappropriate behavior, the employes should repart the behaviar 1o upper
miansgement. the agency head or Human Resource sechion, a3 soon as practicable. Tha report
migy be made orally of i witing,

O pa &l pmcm@ &xsssta iﬁ ﬁw agﬁxncy. an ram;aﬂamyw wﬁa 8 rﬁgxa&mﬂe{i i‘sy 2 labor unamx may have
bﬁhawm and mmuqh ﬂw BIOGRSS s«z !wh i %haiﬁ p@lm’g The Wi r@;}f&%ﬁﬁtﬁtwa mug»;i rot be &
wiiness o party 1o the investigation.

(G Rapording benavior or conduch directed oward an employee beteuse of hisher prolectsd elass
siolys (5 addiessed In DAS Siatewide Policy S0.0400Y, Discimination and Harasament Eree
Warkplace

i} Responding fo a Repord of lnappropriate Workploce Behavior inappeoprisle workplate Sehavinr

st bE acscéregsed and coreciad bafole A becomes pervasive, causes further workpiace disruplion
of lowers emploves morale. Unless the agency decides otherwiss, the supervisor of the employes
alisgedly engaging i the mapptopriate workpisee behavier mist irw&si@a&a Yher répart ae scon as
possibie,

Foley: £5.010.03 Zot3 Effective: BBIZTIOT
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Slatewiade éé&élﬁrg-_ g
| Kesintaining a Professional Workplace 8601003 }§

(¢} Conseguences

{&% Any smplovee lound io have engaged in isappropriales workplace behavior, will be counseled, or,
depending on the severity of the hamvicir. may be subject to disciphne, up o snd inclording
digrnigsal,

(BY A supetvisor who fails o address inappioprlate behavior, will e counseled, or, depending on the
severity of the Dehavior, may De subjest 1o disciplinary action, up to and including dismissal,

(i) Retalistion Retaliating sganst someane for reporting or addressing inappropriate workplace
betavin: & probibilad, The agepcy witl snveslipsle repords of relaliation. &ny employes found o have
engaged in retaliation miay be subject to disciplins, up to and including dismissal

Podicy; 56,090,053 Fof3 Effeetive O8ETY
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5. Other agency documentation in support of its affirmative action plan

Persons with Disabilities Policy and Complaint Procedure:

It is the policy of the Board to employ and advance in employment qualified individuals with
disabilities. The Board shall make reasonable accommodations to the known physical or mental
limitations of a participating member of the public, a consumer of agency services, or an agency job
applicant or employee, unless to do so would create an undue hardship on the agency, as provided under
the Americans with Disabilities Act (ADA).

The Board will make every effort to furnish appropriate and necessary auxiliary aids to ensure that
individuals with disabilities will have equal opportunities to participate in activities and to receive the
services of the department.

Definition of Person with a disability: A person who has a physical or mental impairment which
substantially limits one or more major life activities, has a record of such impairment or is regarded as
having such an impairment. The Agency Administrative Director is designated as the ADA Coordinator
pursuant to part 35.107 of the American’s with Disabilities Act.

In compliance with ADA guidelines, the Board will provide special materials, services or assistance to
individuals with a disability upon sufficient notice to the Board office. For the hearing impaired, the
Roard may be contacted through Oregon Relay at 1-800-735-1232.

e Anemployee, volunteer, provider, or vendor who believes he/she has been discriminated due to
their disability should contact the Administrative Director or Executive Director. If the issue is
not resolved to the employee's satisfaction, they should file a complaint regarding employment
with the Equal Employment Opportunity Commission; or a complaint regarding services with
the U.S. Department of Justice, Civil Rights Division. : '

Harassment In The Workplace Policy And Complaint Procedure

(1) Discrimination prohibited. Tt is the policy of the Board of Dentistry to provide a work environment
free from unlawful discrimination on the basis of race, color, religion, gender, sexual orientation, marital
status, national origin, disability, age {18 or older), or because of the race, color, religion, gender, sexual
orientation, marital status, national origin, disability or age of any other person with whom the
individual associates, or any other factor that an employer is prohibited by law from considering when
making employment decisions (protected class status). This policy applies to all matters relating fo
hiring, firing, transfer, promotion, benefits, compensation, and other terms and conditions of
employment. '

(2) Workplace harassment prohibited. It is also the policy of the Board of Dentistry that all employees
should enjoy a work environment that is free from unlawful harassment (harassment based on the
employee’s protected class status). All employees are expected to refrain from sexual and other unlawful
harassment.

(3) Retaliation prohibited. This policy prohibits retaliation against employees who report violations or
potential violations of this policy or assist the Board in investigating matters raised under this policy. It
also prohibits retaliation for testifying, assisting or participating in an investigation, proceeding or
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hearing conducted by the Oregon Bureau or Labor and Industries (BOLI) or the Equal Employment
Opportunity Commission (EEOC).

(4) Penalties. Conduct in violation of this policy will not be tolerated, and may result in disciplinary
action up to and including dismissal. Also, managers and supervisors who know or should have known
of conduct in violation. of this policy and who fail to promptly report such behavior are subject to
disciplinary action up to and including dismissal.

(5) Harassment definition and-examples: Harassment is conduct or a display (verbal, physical or visual)
that demeans or shows hostility or aversien toward an individual or group because of the person’s or
group’s race, color, religion, gender, sexual orientation, marital status, national origin, disability, age, or
other protected class status and that: (1) has the purpose or effect of creating an intimidating, hostile, or
offensive working environment; (2) has the purpose or effect of unreasonably interfering with an
individual’s work performance; or (3) otherwise adversely affects an individual’s employment
opportunities. .

(a) Examples of prohibited harassment may include (these examples are not meant to be all-inclusive):
epithets, jokes, slurs, negative stereotyping, demeaning comments or labels, or threatening, intimidating
or hostile acts that relate to race, color, religion, gender, sexual orientation, marital status, national
origin, disability, age, or other protected class status; written or graphic material that puts down or
shows hostility or dislike toward an individual or group because of race, color, religion, gender, sexual
orientation, marital status, national origin, disability, age, or other protected class status and is placed on
walls, bulletin boards, computers or ¢lsewhere on the employer’s premises, or accessed or circulated in
the workplace, electronically or otherwise.

(b) Sexual harassment is a form of unlawful workplace harassment. Sexual harassment is defined as
unwelcome sexual advances, requests for sexual favors, and other verbal or physical behavior of a
sexual nature when:

(1) Submission to such conduct is made either explicitly or implicitly a term or condition of an
individual's employment or used as a-basis for any employment decision (e.g., granting a leave request,
- promotion, favorable performance appraisal); or

(2) Such conduct is unwelcome and has the purpose or effect of unreasonably interfering with an
individual's work performance or creating an intimidating, hostile or offensive working environment.

(3) Examples of prohibited sexual harassment may include (these examples are not intended to be all-
inclusive): unwelcome touching or closeness of a personal nature, including sexual contact, leaning
over, cornering, pinching, sexual innuendoes, teasing and other sexual talk such as jokes, intimate
inquiries, persistent unwanted courting, sexist put-downs or insults, sexually suggestive comments,
inappropriate use of state communication systems including email, internet and telephone, and written or
graphic material of a sexual or sexist nature. See also the examples under part (a) above.

(6) Complaint Procedure:

(a) Complaint. An employee who is subject to or is aware of conduct which violates or might
violate this policy should report that information immediately to his/her immediate supervisor, the
Executive Director, the Human Resources Manager, or the Board Chair (if the complaint is against the
Executive Director). If at all possible, the report should be made before the behavior becomes severe.
The complaint should be reported verbally or in writing within 30 calendar days of the alleged act,
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preferably earlier. However, complaints filed late will still be investigated pursuant to this policy to the
extent possible. All supervisors and managers shall promptly report complaints and incidents in
violation of or potential violation of this policy, or reported to the supervisor/manager as being or
potentially being in violation of this policy, to the Executive Director, the Human Resources Manager,
or the Board Chair (if the complaint is against the Executive Director).

Complaints should include the name of the complainant, the name(s) of the person(s) alleged to have
been discriminated against or harassed (if different from the person bringing the complaint), the name(s)
of the person(s) alleged to have engaged in the prohibited conduct, a specific and detailed description of
the conduct that the employee believes is discrimination or harassment, and a description of the remedy
the employee desires.

(b) Investigation. The recipient of a discrimination or harassment complaint shall promptly forward it to
the Executive Director (or to the Board Chair in the event the complaint is about the Executive
Director), who will coordinate in consultation with Human Resources, or delegate responsibility for
coordinating, the Board of Pharmacy’s investigation. The complaint will be given prompt and thorough
attention including an initial inquiry into whether discrimination or harassment has occurred, steps to
prevent any ongoing discrimination or harassment, and an impartial investigation. If the complamt is
substantiated, prompt and appropriate corrective action will be taken. The affected parties will be .
informed that the investigation has concluded and, if the complaint is sustained, that appropriate
corrective action will be or has been taken. All personnel can be assured that complaints will be taken
seriously, will be investigated as necessary, and will to the extent possible consistent with applicable
laws, rules, policies and investigatory needs, be dealt with in a confidential manner.

(c) Other complaints and grievances. Nothing in this policy precludes any person from filing a
prievance in accordance with the SEIU Collective Bargaining Agreement, or a complaint with BOLI
and/or the EEOC, or a lawsuit. Timelines for filing grievances, lawsuits, and/or complaints with
BOLI/EEOC are different from those established in this policy. Employees should contact SEIU, private
.counsel, or BOLIEEOC directly for specific guidance on filing deadlines and procedures.
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The Age Discrimination in Employment Act of 1967

The Age Discrimination in Employment Act of 1967 (ADEA) protects individuals who are 40 years of

age or older from employment discrimination based on age. The ADEA’s protections apply to both
employees and job applicants. Under the ADEA, it is unlawful to discriminate against a person because
of his/her age with tespect to any term, condition, or privilege of employment, including hiring, firing,
promotion, layoff, compensation, benefits, job assignments, and training. The ADEA permits
employers to favor older workers based on age even when doing so adversely affects a younger worker
who is 40 or older.

It is also unlawful to retaliate against an individual for opposing employment practices that discriminate
based on age or for filing an age discrimination charge, testifying, or participating in any way in an
investigation, proceeding, or litigation under the ADEA.

The ADEA applies to employers with 20 or more employees, mcluding state and local governments. It
also applies to employment agencies and labor organizations, as well as 1o the federal government.
ADEA protections include:

+ Apprenticeship Programs
It is generally unlawful for apprenticeship programs, including joint labor-management
apprenticeship programs, to discriminate on the basis of an individual’s age. Age limitations in
apprenticeship programs are valid only if they fall within certain specific exceptions under the
ADEA or if the EEOC grants a specific exemption.

» Job Notices and Advertisements
The ADEA generally makes it unlawful to include age preferences, limitations, or specifications in
job notices or advertisements. A job notice or advertisement may specify an age limit only in the
rare circumstances where age 1s shown to be a “bona fide occupational qualification” (BFOQ)
reasonably necessary to the normal operation of the business.

» Pre-Employment Inquiries
The ADEA does not specifically pI‘OhlbIt an employer from asking an applicant’s age or date of
birth. However, because such inquiries may deter older workers from applying for employment or
may otherwise indicate possible intent to discriminate based on age, requests for age information
will be closely scrutimized to make sure that the inquiry was made for a lawful purpose, rather than
for a purpose prohibited by the ADEA. If the information is needed for a lawful purpose, it can be
obtained after the employee is hired.

» Benefits
The Older Workers Benefit Protection Act of 1990 (OWBPA) amended the ADEA to specifically
prohibit employers from denying benefits to older employees. Congress recognized that the cost of
providing certain benefits to older workers is greater than the cost of providing those same benefits
to younger workers, and that those greater costs might create a disincentive to hire older workers.
Therefore, in limited circumstances, an employer may be permitted to reduce benefits based on age,
as long as the cost of providing the reduced benefits to older workers is no less than the cost of
providing benefits to younger workers.
Employers are permitted to coordinate retiree health benefit plans with eligibility for Medicare or a
comparable state-sponsored health benefit.
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«  Waivers of ADEA Rights
An employer may ask an employee to waive his/her rights or claims under the ADEA. Such
walvers are common in settling ADEA discrimination claims or in connection with exit incentive or
other employment termination programs. However, the ADEA, as amended by OWBPA, sets out
specific minimum standards that must be met in order for a waiver to be considered knowing and
voluntary and, therefore, valid. Among other requirements, a valid ADEA waiver must:
o be in writing and be understandable;
o specifically refer to ADEA rights or claims;
o not waive rights or claims that may arise in the future;
o be in exchange for valuabie consideration in addition to anything of value to which the
individual already is entitled;
advise the individual in writing to consult an attorney before signing the waiver; and
o provide the individual at least 21 days to consider the agreement and at least seven days
to revoke the agreement after signing it.

o

If an employer requests an ADEA waiver in connection with an exit incentive or other employment
termination program, the minimum requirements for a valid waiver are more extensive. See
Understanding Waivers of Discrimination Claims in Employee Severance Agreements" at
http:/fwww.eeoc. gov/policv/docs/ganda_severance-agreements. html
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Title I of the Americans with Disabilities Act of 1990 (ADA)

Title I of the Americans with Disabilities Act of 1990 prohibits private employers, state and local
governments, employment agencies and labor unions from discriminating against qualified
individuals with disabilities in job application procedures, hiring, firing, advancement,
compensation, job training, and other terms, conditions, and privileges of employment. The ADA
covers employers with 15 or more employees, including state and local governments. It also applies
to employment agencies and to labor organizations. The ADA’s nondiscrimination standards also
apply to federal sector employees under section 501 of the Rehabilitation Act, as amended, and ifs
implementing rules.

An individual with & disability is a person who:

e  Hasa physical or mental impairment that substantially limits one or more major life activities;

¢  Has arecord of such an impairment; or

o Isregarded as having such an impairment.

s A qualified employee or applicant with a disability is an individual who, with or without
reasonable accommodation, can perform the essential functions of the job in question.
Reasonable accommodation may include, but is not limited to:

e  Making existing facilities used by employees readily accessible to and usable by persons with
disabilities. _

e Job restructuring, modifying work schedules, reassignment to a vacant position;

e  Acquiring or modifying equipment or devices, adjusting or modifying examinations, training
materials, or policies, and providing qualified readers or interpreters.

An employer is required to make a reasonable accommodation to the known disability of a qualified
applicant or employee if it would not impose an “undue hardship” on the operation of the employer’s
business. Reasonable accommodations are adjustments or modifications provided by an employer to
enable people with disabilities to enjoy equal employment opportunities. Accommodations vary
depending upon the needs of the individual applicant or employee. Not all people with disabilities (or
even all people with the same disability) will require the same accommodation. For example:

e A deaf applicant may need a sign language interpreter during the job interview.

e Anemployee with diabetes may need regularly scheduled breaks during the workday to eat
properly and monitor blood sugar and insulin levels.

e A blind employee may need someone to read information posted on a bulletin board.

e  Anemployee with cancer may need leave to have radiation or chemotherapy treatments.

An employer does not have to provide a reasonable accommodation if it imposes an “undue
hardship.” Undue hardship is defined as an action requiring significant difficulty or expense when
considered in light of factors such as an employer’s size, financial resources, and the nature and
structure of its operation.

An employer is not required to lower quality or production standards to make an accommodation;
nor is an employer obligated to provide personal use items such as glasses or hearing aids.

An employer generally does not have to provide a reasonable accommmodation unless an individual
with a disability has asked for one. if an employer believes that a medical condition is causing a
performance or conduct problem, it may ask the employee how to solve the problem and if the
employee needs a reasonable accommodation. Once a reasonable accommeodation is requested, the
employer and the individual should discuss the individual's needs and identify the appropriate
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reasonable accommodation. Where more than one accommodation would work, the employer may
choose the one that is less costly or that is easier to provide.

Title I of the ADA also covers:

e  Medical Examinations and Inquiries
Employers may not ask job applicants about the existence, nature, or severity of a disability.
Applicants may be asked about thetr ability to perform specific job functions. A job offer may
be conditioned on the results of a medical examination, but only if the examination is required
for all entering employees in similar jobs. Medical examinations of employees must be job
related and consistent with the employer’s business needs.

Medical records are confidential. The basic rule is that with limited exceptions, employers must
keep confidential any medical information they learn about an applicant or employee.
Information can be confidential even if it contains no medical diagnosis or treatment course and
even if it is not generated by a health care professional. For example, an employee’s request for
a reasonable accommodation would be considered medical information subject to the ADA’s
confidentiality requirements.

*  Drug and Alcohol Abuse
Employees and applicants currently engaging in the illegal use of drugs are not covered by the
ADA when an employer acts on the basis of such use. Tests for illegal drugs are not subject to
the ADA’s restrictions on medical examinations. Employers may hold illegal drug users and
alcoholics to the same performance standards as other employees.

It is also unlawful to retaliate against an individual for opposing employment practices that
discriminate based on disability or for filing a discrimination charge, testifying, or participating in
any way in an investigation, proceeding, or litigation under the ADA.

Federal Tax Incentives to Encourage the Employment of People with Disabilities and to Promote the
Accessibility of Public Accommodations

The Internal Revenue Code includes several provisions aimed at making businesses more accessible
to people with disabilities. The following provides general — non-legal — information about three of
the most significant tax incentives. (Employers should check with their accountants or tax advisors to
determine eligibility for these incentives or visit the Internal Revenue Service's website,
www.irs.gov, for more information. Similar state and local tax incentives may be available.)

e  Small Business Tax Credit (Internal Revenue Code Section 44: Disabled Access Credit)
Small businesses with either $1,000,000 or less in revenue or 30 or fewer full-time employees
may take a tax credit of up to $5,000 annually for the cost of providing reasonable
accommodations such as sign language interpreters, readers, materials in alternative format
(such as Braille or large print), the purchase of adaptive equipment, the modification of existing
equipment, or the removal of architectural barriers.

s Work Opportunity Tax Credit (Internal Revenue Code Section 51)
Employers who hire certain targeted low-income groups, including individuals referred from
vocational rehabilitation agencies and individuals receiving Supplemental Security Income
(SSI) may be eligible for an annual tax credit of up to $2,400 for each qualifying employee who
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works at least 400 hours during the tax year. Additionally, a maximum credit of $1,200 may be
available for each qualifying summer youth employee.

o  Architectural/Transportation Tax Deduction (Internal Revenue Code Section 190 Barrier
Removal):
This annual deduction of up to $15,000 is available to businesses of any size for the costs of
removing barriers for people with disabilities, including the following: providing accessible
parking spaces, ramps, and curb cuts; providing wheelchair-accessible telephones, water
fountains, and restrooms; making walkways at least 48 inches wide; and making entrances
accessible.

Disability Discrimination

Disability discrimination occurs when an employer or other entity covered by the Americans with
Disabilities Act, as amended, or the Rehabilitation Act, as amended, treats a qualified individual
with a disability who is an employee or applicant unfavorably because she has a disability.

Disability discrimination also occurs when a covered employer or other entity treats an applicant
or employee less favorably because she has a history of a disability (such as cancer that is
controlled or in remission) or because she is believed to have a physical or mental impairment that
is not transitory (lasting or expected to last six months or less) and minor (even if she does not
have such an impairment).

The law requires an employer to provide reasonable accommodation to an employee or job
applicant with a disability, unless doing so would cause significant difficulty or expense for the
employer ("undue hardship").

The law also protects people from discrimination based on their relationship with a person with a
disability (even if they do not themselves have a disability). For example, it is illegal to
discriminate against an employee because her husband has a disability.

Note: Federal employees and applicants are covered by the Rehabilitation Act of 1973, instead of
the Americans with Disabilities Act. The protections are mosily the same.

Disability Discrimination & Work Situations

The law forbids discrimination when it comes to any aspect of employment, including hiring,
firing, pay, job assignments, promotions, layoff, training, fringe benefits, and any other term or
condition of employment.

Disability Discrimination & Harassment
It is illegal to harass an applicant or employee because he has a disability, had a disability in the
past, or is believed to have a physical or mental impairment that is not transitory (lasting or
expected to last six months or less) and minor (even if he does not have such an impairment).
Harassment can include, for example, offensive remarks about a person's disability. Although the
law doesn't prohibit simple teasing, offhand comments, or isolated incidents that aren't very
serious, harassment is illegal when it is so frequent or severe that it creates a hestile or offensive

- work environment or when it resulfs in an adverse employment decision (such as the victim being
fired or demoted).
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The harasser can be the victim's supervisor, a supervisor in another area, a co-worker, or someone
who is not an employee of the employer, such as a citent or customer.

Disability Discrimination & Reasonable Accommodation _

The law requires an empioyer to provide reasonable accommodation to an employee or job
applicant with a disability, unless doing so would cause significant difficulty or expense for the
employer.

A reasonable accommodation is any change in the work environment (or in the way things are
usually done) to help a person with a disability apply for a job, perform the duties of a job, or
enjoy the benefits and privileges of employment.

Reasonable accommodation might include, for example, making the workplace accessible for
wheelchair users or providing a reader or interpreter for someone who is blind or hearing
impaired.

While the federal anti-discrimination laws don't require an employer to accommodate an employee
who must care for a disabled family member, the Family and Medical Leave Act (FMLA) may
require an employer to take such steps. The Department of Labor enforces the FMIA. For more
information, call; 1-866-487-9243.

Disability Discrimination & Reasonable Accommodation & Undue Hardship
An employer doesn't have to provide an accommodation if doing so would cause undue hardship
to the employer.

Undue hardship means that the accommodation would be too difficult or too expensive to provide,
in light of the employer's size, financial resources, and the needs of the business. An employer
may not refuse to provide an accommodation just because it involves some cost. An employer
does not have to provide the exact accommodation the employee or job applicant wants. If more
than one accommodation works, the employer may choose which one to provide.

Definition Of Disablity

Not everyone with a medical condition is protected by the law. In order to be protected, a person

must be qualified for the job and have a disability as defined by the law.

A person can show that he or she has a disability in one of three ways:

e A person may be disabled if he or she has a physical or mental condition that substantially
limits a major life activity (such as walking, talking, seeing, hearing, or learning).

» A person may be disabled if he or she has a history of a disability (such as cancer that is in
remission).

e A person may be disabled if he is believed to have a physical or mental impairment that is not
transitory (lasting or expected to last six months or less) and minor (even if he does not have
such an impairment).

Disability & Medical Exams During Employment Application & Interview Stage
The law places strict limits on employers when it comes to asking job applicants to answer
medical questions, take a medical exam, or identify a disability. :

For example, an employer may not ask a job applicant to answer medical questions or take a
medical exam before extending a job offer. An employer also may not ask job applicants if they
have a disability {or about the nature of an obvious disability). An employer may ask job
applicants whether they can perform the job and how they would perform the job, with or without
a reasonable accommodation.
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Disability & Medical Exams After A Job Offer For Employment

After a job is offered to an applicant, the law allows an employer to condition the job offer on the
applicant answering certain medical questions or successfully passing a medical exam, but only if
all new employees in the same type of job have to answer the questions or take the exam.

Disability & Medical Exams For Persons Who Have Started Working As Employees

Once a person is hired and has started work, an employer generally can only ask medical questions
or require a medical exam if the employer needs medical documentation to support an employee's
request for an accommodation or if the employer believes that an employee is not able to perform
a job successfully or safely because of a medical condition.

The law also requires that employers keep all medical records and information confidential and in
separate medical files.

Available Resources
In addition to a variety of formal guidance documents, EFOC has developed a wide range of fact
sheets, question & answer documents, and other publications to help employees and employers

understand the complex issues surrounding disability discrimination.

Your Employment Rights as an
Individual With a Disability

Job Applicants and the ADA
Understanding Your Employment
Rights Under the ADA: A Guide for
Veterans

Questions and Answers: Promoting
Employment of Individuals with
Disabilities in the Federal Workforce
The Family and Medical Leave Act,
the ADA, and Title VII of the Civil
Rights Act of 1964

The ADA: A Primer for Small
Business

Your Responsibilities as an Emplover

Small Emplovers and Reasonable
Accommodation

Work At Home/Telework as a
Reasonable Accommodation
Applying Performance And Conduct
Standards To Employees With
Disabilities

Obtaining and Using Employee
Medical Information as Part of
Emergency Evacuation Procedures
Veterans and the ADA: A Guide for
Emplovers

Pandemic Preparedness in the
Workplace and the Americans with
Disabilities Act

Emplover Best Practices for Workers
with Caregiving Responsibilities
Reasenable Accommodations for
Attorneys with Disabilities

How to Comply with the Americans
with Disabilities Act: A Guide for
Restaurants and Other Food Service
Employers

Final Report on Best Practices For the
Emplovyment of People with
Disabilities In State Government
ABCs of Schedule A Documents

The ADA Amendments Act

Final Regulations Implementing the
ADAAA

Questiens and Answers on the Final
Rule Implementing the ADA
Amendments Act of 2008
Questions and Answers for Small
Businesses: The Final Rule
Implementing the ADA Amendments
Act of 2008

Fact Sheet on the EEOC’s Final
Regulations Implementing the
ADAAA

The Questions and Answers Series
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Health Care Workers and the
Americans with Disabilities Act
Deafness and Hearing Impairments in
the Workplace and the Americans with
Disabilities Act

Blindness and Vision Impairments-in
the Workplace and the ADA

The Americans with Disabilities Act's
Association Provision

Diabetes in the Workplace and the
ADA

Epilepsy in the Workplace and the
ADA
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Persons with Intellectual Disabilities
in the Workplace and the ADA
Cancer in the Workplace and the ADA

Med:ation and the ADA

[

Questicns and Aiswers for Mediation
Providers: Mediation and the
Americans with Disabilities Act
(ADA)

Questions and Answers for Parties to
Mediation: Mediation and the
Americans with Disabilities Act
{ADA)




Equal Pay and Compensation Discrimination Equal Pay Act of 1963, and Title
VII of the Civil Rights Act of 1964

The right of employees to be free from discrimination in their compensation is protected under several
federal laws, including the following enforced by the U.S. Equal Employment Opportunity
Commission: the Equal Pay Act of 1963, Title VII of the Civil Rights- Act of 1964, the Age
Discrimination in Employment Act of 1967, and Title I of the Americans with Disabilities Act of 1990.

The law against compensation discrimination includes all payments made to or on behalf employees as
remuneration for employment. All forms of compensation are covered, including salary, overtime pay,
bonuses, stock options, profit sharing and bonus plans, life insurance, vacation and holiday pay,
cleaning or gasoline allowances, hotel accommodations, reimbursement for travel expenses, and
benefits.

Equal Pay Act

The Equal Pay Act requires that men and women be given equal pay for equal work in the same
establishment. The jobs need not be identical, but they must be substantially equal. It is job content, not
job titles, that determines whether jobs are substantially equal. Specifically, the EPA provides that
employers may not pay unequal wages to men and women who perform jobs that require substantially
equal skill, effort and responsibility, and that are performed under similar working conditions within
the same establishment. Each of these factors is summarized below:

Skill

s Measured by factors such as the-experience, ability, education, and training required to perform the
job. The issue is what skills are required for the job, not what skills the individual employees may
have. For example, two bookkeeping jobs could be considered equal under the EPA even if one of
the job holders has a master’s degree in physics, since that degree would not be required for the job.

Effort

» The amount of physical or mental exertion needed to perform the job. For example, suppose that
men and women work side by side on a line assembling machine parts. The person at the end of the
line must also lift the assembled product as he or she completes the work and place it on a board.
That job requires more effort than the other assembly line jobs if the extra effort of lifting the
assembled product off the line is substantial and 1is a regular part of the job. As a result, it would not
be a violation to pay that person more, regardless of whether the job is held by a man or a woman.

Responsibility
o The degree of accountability required in performing the job. For example, a salesperson who is
~ delegated the duty of determining whether to accept customers’ personal checks has more
responsibility than other salespeople. On the other hand, a minor difference in responsibility, such
as turning out the lights at the end of the day, would not justify a pay differential.

Working Conditions
e This encompasses two factors: (1) physical surroundings like temperature, fumes, and ventilation;
and (2) hazards.

Establishment

e The prohibition against compensation discrimination under the EPA applies only to jobs within an
establishment. An establishment is a distinct physical place of business rather than an entire
business or enterprise consisting of several places of business. In some circumstances, physically
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separate places of business may be treated as one establishment. For example, if a central
administrative unit hires employees, sets their compensation, and assigns them to separate work
locations, the separate work sites can be considered part of one establishment.

Pay differentials are permitted when they are based on seniority, merit, quantity or quality of
production, or a factor other than sex. These are known as “affirmative defenses” and it is the
employer’s burden to prove that they apply.

In correcting a pay differential, no employee’s pay may be reduced. Instead, the pay of the lower paid
employee(s) must be increased.

Title VII, ADEA, and ADA

Title VIL, the ADEA, and the ADA prohibit compensation discrimination on the basis of race, color,
religion, sex, national origin, age, or disability. Unlike the EPA, there is no requirement that the
claimant’s job be substantially equal to that of a higher paid person outside the claimant’s protected
class, nor do these statutes require the claimant to work in the same establishment as a comparator.
Compensation discrimination under Title VII, the ADEA, or the ADA can occur in a variety of forms.
For example:

» Anemployer pays an employee with a disability less than similarly situated employees without
disabilities and the employer’s explanation (if any) does not satisfactorily account for the
differential.

« Anemployer sets the compensation for jobs predominately held by, for example, women or
African-Americans below that suggested by the employer’s job evaluation study, while the pay for
jobs predominately held by men or whites is consistent with the level suggested by the job
evaluation study.

« An employer maintains a neutral compensation policy or practice that has an adverse impact on
employees in a protected class and cannot be justified as job-related and consistent with business
necessity. For example, if an employer provides extra compensation to employees who are the
“head of household,” i.c., married with dependents and the primary financial contributor to the
household, the practice may have an unlawful disparate impact on women.

It is also unlawful to retaliate against an individual for opposing employment practices that discriminate
based on compensation or for filing a discrimination charge, testifying, or participating in any way in
an investigation, proceeding, or litigation under Title VII, ADEA, ADA or the Equal Pay Act.

B-10
Source: U.S. Equal Fmployment Opportunity Commission (EEOC)
hitp://www.eeoc.gov/esoc/publications/fs-epa.cfim



Title II of the Genetic Information Nondiscrimination Act of 2008 (GINA)

Title II of the Genetic Information Nondiscrimination Act of 2008 (GINA), which prohibits genetic
information discrimination in employment, took effect on November 21, 2009.

Under Title 1T of GINA, it is iHlegal to discriminate against employees or applicants because of genetic
information. Title II of GINA prohibits the use of genetic information in making employment
decisions, restricts employers and other entities covered by Title II (employment agencies, labor
organizations and joint labor-management training and apprenticeship programs - referred to as
"covered entities") from requesting, requiring or purchasing genetic information, and strictly limits the
disclosure of genetic information.

The EEOC enforces Title [T of GINA (dealing with genetic discrimination in employment). The
Departments of Labor, Health and Human Services and the Treasury have responsibility for issuing
regulations for Title I of GINA, which addresses the use of genetic information in health insurance.

Definition of “Genetic Information™

Genetic information includes information about an individual’s genetic tests and the genetic tests of an
individual’s family members, as well as information about the manifestation of a disease or

disorder in an individual’s family members (i.e. family medical history). Family medical history is
included in the definition of genetic information because it is often used to determine whether someone
has an increased risk of getting a disease, disorder, or condition in the future. Genetic information also
includes an individual's request for, or receipt of, genetic services, or the participation in clinical
research that includes genetic services by the individual or a family member of the individual, and the
genetic information of a fetus carried by an individual or by a pregnant woman who is a family member
of the individual and the genetic information of any embryo legally held by the individual or family
member using an assisted reproductive technology.

Discrimination Because of Genetic Information

The law forbids discrimination on the basis of genetic information when it comes to any aspect of
employment, including hiring, firing, pay, job assignments, promotions, layoffs, training, fringe
benefits, or any other term or condition of employment. 4n emplover may never use genetic
information to make an employment decision because genetic information is not relevant to an
individual's current ability to work.

Harassment Because of Genetic Information

Under GINA, it is also illegal to harass a person because of his or her genetic information. Harassment
can include, for example, making offensive or derogatory remarks about an applicant or employee’s
genetic information, or about the genetic information of a relative of the applicant or employee.
Although the law doesn't prohibit simple teasing, offhand comments, or tsolated incidents that are not
very serious, harassment is illegal when it is so severe or pervasive that it creates a hostile or offensive
work environment or when it results in an adverse employment decision (such as the victim being fired
or demoted). The harasser can be the victim's supervisor, a supervisor in another area of the workplace,
a co-worker, or someone who is not an employee, such as a client or customer.

Retaliation

Under GINA, it is illegal to fire, demote, harass, or otherwise “retaliate” against an applicant or -
employee for filing a charge of discrimination, participating in a discrimination proceeding (such as a
discrimination investigation or lawsuit), or otherwise opposing discrimination.
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Rules Against Acquiring Genetic Information
o [t will usually be unlawful for a covered entity to get genetic information. There are six narrow
exceptions to this prohibition:

o Inadvertent acquisitions of genetic information do not violate GINA, such as in situations where a !
manager or supervisor overhears someone talking about a family member’s illness.

e (enetic information (such as family medical history) may be obtained as part of health or genetic
services, including weliness programs, offered by the employer on a voluntary basis, if certain
specific requiremenis are met.

+ Family medical history may be acquired as part of the certification process for FMLA leave (or
feave under-similar state or local laws or pursuant to an employer policy), where an employee is
asking for leave to care for a family member with a serious health condition.

¢ Genetic information may be acquired through commercially and publicly available documents like
newspapers, as fong as the employer is not searching those sources with the intent of finding
genetic information or accessing sources from which they are likely to acquire genetic information
(such as websites and on-line discussion groups that focus on issues such as genetic testing of
individuals and genetic discrimination).

e Genetic information may be acquired through a genetic monitoring program that monitors the
biological effects of toxic substances in the workplace where the monitoring is required by law or,
under carefully defined conditions, where the program is voluntary:

e Acquisition of genetic information of employees by employers who engage in DNA testing for law
enforcement purposes as a forensic lab or for purposes of human remains identification is
permitted, but the genetic information may only be used for analysis of DNA markers for quality
control to detect sample contamination.

Confidentiality of Genetic Information _

It is also unlawful for a covered entity to disclose genetic information about applicants, employees or
members. Covered entities must keep genetic information confidential and in a separate medical file.
(Genetic information may be kept in the same file as other medical information in compliance with the
Americans with Disabilities Act.) There are limited exceptions to this non-disclosure rule, such as
exceptions that provide for the disclosure of relevant genetic information to government officials
mvestigating compliance with Title IT of GINA and for disclosures made pursuant to a court order.
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National Origin Discrimination

National origin discrimination invelves treating people (applicants or employees) unfavorably because
they are from a particular country or part of the world, because of ethnicity or accent, or because they
appear to be of a certain ethnic background (even if they are not).

National origin discrimination also-can involve treating people unfavorably because they are married to
(or associated with) a person of a certain national origin or because of their connection with an ethnic
organization or group.

Discrimination can occur when the victim and the person who inflicted the discrimination are the same
national origin.

National Origin Discrimination & Work Situations

The law forbids discrimination when it comes to any aspect of empleyment, including hiring, firing,
pay, job assignments, promotions, layoff, training, fringe benefits, and any other term or condition of
employment.

National Origin & Harassment

It is unlawful to harass a person because of his or her national origin. Harassment can include, for
example, offensive or derogatory remarks about a person’s national origin, accent or ethnicity.
Although the law doesn’t prohibit simple teasing, offhand comments, or isolated incidents that are not
very serious, harassment is illegal when it is so frequent or severe that it creates a hostile or offensive
work environment or when it results in an adverse employment decision (such as the victim being fired
or demoted). '

The harasser can be the victim's supervisor, a supervisor in another area, a co-worker, or someone who
is not an employee of the employer, such as a client or customer.

National Origin & Employment Policies/Practices

The law makes it illegal for an employer or other covered entity to use an employment policy or
practice that applies to-everyone, regardless of national origin, if it has a negative impact on people of a
certain national origin and is not job-related or necessary to the operation of the business.

An employer can only require an employee to speak fluent English if fluency in English is necessary to
perform the job effectively. An “English-only rule”, which requires employees to speak only English
on the job, is only allowed if it is needed to ensure the safe or efficient operation of the employer’s
business and is put in place for nondiscriminatory reasons.

An employer may not base an employment decision on an employee’s foreign accent, unless the accent
seriously interferes with the employee’s job performance.

Citizenship Discrimination & Workplace Laws

The Immigration Reform and Control Act of 1986 (IRCA) makes it illegal for an employer to
discriminate with respect to hiring, firing, or recruitment or referral for a fee, based upon an individual's
citizenship or immigration status. The law prohibits employers from hiring only U.S. citizens or lawful
permanent residents unless required to do so by law, regulation or government contract. Employers
may not refuse to accept lawful documentation that establishes the employment eligibility of an
employee, or demand additional documentation beyond what is legally required, when verifying
employment eligibility (i.e., completing the Department of Homeland Security (DHS) Form

1-9), based on the employee's national origin or citizenship status. It is the employee's choice which of
the acceptable Form I-9 documents to show to verify employment eligibility.
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IRCA also prohibits retaliation against individuals for asserting their rights under the Act, or for filing a
charge or assisting in an investigation or proceeding under IRCA.

IRCA’s nondiscrimination requirements are enforced by the Department of Justice’s Office of Special
Counsel for Immigration-Related Unfair Employment Practices (OSC), Civil Rights Division. OSC
may be reached at:

1-800-255-7688 (voice for employees/applicants),
1-800-237-2515 (TTY for employees/applicants),
1-800-255-8155 (voice for employers), or
1-800-362-2735 (TTY for employers), or -
http://www.usdoj.gov/crt/osc.
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Pregnancy Discrimination

Pregnancy Discrimination
Pregnancy discrimination involves treating a woman (an applicant or employee) unfavorably because
of pregnancy, childbirth, or a medical condition related to pregnancy or childbirth.

Pregnancy Discrimination & Work Situations

The Pregnancy Discrimination Act (PDA) forbids discrimination based on pregnancy when it comes to
any aspect of employment, including hiring, firing, pay, job assignments, promotions, layoff, training,
fringe benefits, such as leave and health insurance, and any other term or condition of employment.

Pregnancy Discrimination & Temporary Disability

If a woman is temporarily unable to perform her job due to a medical condition related to pregnancy or
childbirth, the employer or other covered entity must treat her in the same way as it treats any other
temporarily disabled employee. For example, the employer may have to provide light duty, alternative
assignments, disability leave, or unpaid leave to pregnant employees if it does so for other temporarily
disabled employees.

Additionally, impairments resulting from pregnancy (for example, gestational diabetes or preeclampsia,
a condition characterized by pregnancy-induced hypertension and protein in the urine) may be
disabilities under the Americans with Disabilities Act (ADA). An employer may have to provide a
reasonable accommodation (such as leave or modifications that enable an employee to perform her job)
for a disability related to pregnancy, absent undue hardship (significant difficulty or expense). The
ADA Amendments Act of 2008 makes it much easier to show that a medical condition is a covered
disability.

For more information about the ADA, see http://www.ceoc.gov/laws/types/disability.cfm.

For information about the ADA Amendments Act, see

http://www.ceoc.gov/laws/types/disability regulations.cfm.

Pregnancy Discrimination & Harassment

It is unlawful to harass a woman because of pregnancy, childbirth, or a medical condition related to
pregnancy or childbirth. Harassment is illegal when it is so frequent or severe that it creates a hostile or
offensive work environment or when it results in an adverse employment decision (such as the victim
being fired or demoted). The harasser can be the victim's supervisor, a supervisor in another area, a co-
worker, or someone who is not an employee of the employer, such as a client or customer.

Pregnancy, Maternity & Parental Leave

Under the PDA, an employer that allows temporarily disabled employees to take disability leave or
Jeave without pay, must allow an employee who is temporarily disabled due to pregnancy to do the
same.

An employer may not single out pregnancy-related conditions for special procedures to determine an
employee's ability to work. However, if an employer requires its employees to submit a doctor's
statement concerning their ability to work before granting leave or paying sick benefits, the employer
may require employees affected by pregnancy-related conditions to submit such statements.

Further, under the Family and Medical Leave Act (FMLA) of 1993, a new parent (including foster and
adoptive parents) may be eligible for 12 weeks of leave (unpaid or paid if the employee has earned or
accrued it) that may be used for care of the new child. To be eligible, the employee must have worked
for the employer for 12 months prior to taking the leave and the employer must have a specified
number of employees. See htip://www.dol.gov/iwhd/regs/compliance/whd{s28 htm.
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Pregnancy & Workplace Laws

Pregnant employees may have additional rights under the Family and Medical Leave Act (FMLA),
which is enforced by the U.S. Department of Labor. Nursing mothers may also have the right to
express milk in the workplace under a provision of the Fair Labor Standards Act enforced by the U.S.
Depariment of Labor’s Wage and Hour Division.

See http://www.dol.eov/whd/regs/compliance/whdfs73.htm.

For more information about the Family Medical Leave Act or break time for nursing mothers, go to
http://www.dol.gov/whd, or call 202-693-0051 or 1-866-487-9243 (voice), 202-693-7755 (TTY).
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Race/Color Discrimination

Race discrimination involves treating someone (an applicant or employee) unfavorably because he/she
is of a certain race or because of personal characteristics associated with race (such as hair texture, skin
color, or certain facial features). Color discrimination involves treating someone unfavorably because
of skin color complexion.

Race/color discrimination also can involve treating someone unfavorably because the person is married
to (or associated with) a person of a certain race or color or because of a person’s connection with a
race-based organization or group, or an organization or group that is generally associated with people
of a certain color.

Discrimination can occur when the victim and the person who inflicted the discrimination are the same
race or color.

Race/Color Discrimination & Work Situations

The law forbids diserimination when it comes to any aspect of employment, including hiring, firing,
pay, job assignments, promotions, layoff, training, fringe benefits, and any other term or condition of
employment.

Race/Color Discrimination & Harassment

It is unlawful to harass a person because of that person’s race or color.

Harassment can include, for example, racial shurs, offensive or derogatory remarks about a person's
race or color, or the display of racially-offensive symbols. Although the law doesn’t prohibit simple
teasing, offhand comments, or isolated incidents that are not very serious, harassment 1s illegal when it
is so frequent or severe that it creates a hostile or offensive work environment or when it results in an
adverse employment decision {such as the victim being fired or demoted).

The harasser can be the victim's supervisor, a supervisor in another area, a co-worker, or someone who
is not an employee of the employer, such as a client or customer.

Race/Color Discrimination & Employment Policies/Practices

An employment policy or practice that applies to everyone, regardless of race or color, can be illegal if
it has a negative impact on the employment of people of a particular race or color and is not job-related
and necessary to the operation of the business. For example, a “no-beard” employment policy that
applies to all workers without regard to race may still be unlawful if it is not job-related and has a
negative impact on the employment of African-American men (who have a predisposition to a skin
condition that causes severe shaving bumps).

Facts About Race/Color Discrimination

Title VII of the Civil Rights Act of 1964 protects individuals against employment discrimination on the
basis of race and color as well as national origin, sex, or religion.

It is unlawful to discriminate against any employee or applicant for employment because of race or
color in regard to hiring, termination, promotion, compensation, job training, or any other term,
condition, or privilege of employment. Title VII also prohibits employment decisions based on
stereotypes and assumptions about abilities, traits, or the performance of individuals of certain racial
groups.
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Title VII prohibits both intentional discrimination and neutral job policies that disproportionately
exclude minorities and that are not job related.

Equal employment opportunity cannot be denied because of marriage to or association with an
individual of a different race; membership in or association with ethnic based organizations or groups;
attendance or participation in schools or places of worship generally associated with certain minority
groups; or other cultural practices or characteristics often linked to race or ethnicity, such as cultural
dress or manner of speech, as long as the cultural practice or characteristic does not materially interfere
with the ability to perform job duties.

Race-Related Characteristics and Conditions

Discrimination on the basis of an immutable characteristic associated with race, such as skin color, hair
texture, or certain facial features violates Title VII, even though not all members of the race share the
same characteristic.

Title VII also prohibits discrimination on the basis of a condition which predominantly affects one race
unless the practice is job related and consistent with business necessity. For example, since sickle cell
anemia predominantly occurs in African-Americans, a policy which excludes individuals with sickle
cell anemia is discriminatory unless the policy is job related and consistent with business necessity.
Similarly, a “no-beard” employment policy may discriminate against African-American men who have
a predisposition to pseudofolliculitis barbae (severe shaving bumps) unless the policy is job-related and
consistent with business necessity.

Color Discrimination

Even though race and color clearly overlap, they are not synonymous. Thus, color discrimination can
occur between persons of different races or ethnicities, or between persons of the same race or
ethnicity. Although Title VIT does not define “color,” the courts and the Commission read “color” to
have its commonly understood meaning — pigmentation, complexion, or skin shade or tone. Thus, color
discrimination occurs when a person is discriminated against based on the lightness, darkness, or other
color characteristic of the person, Title VII prohibits race/color discrimination against all persons,
including Caucasians.

Although a plaintiff may prove a claim of discrimination through direct or circumstantial evidence,
some courts take the position that if a white person relies on circumstantial evidence to establish a
reverse discrimination claim, he or she must meet a heightened standard of proof. The Commission, in
contrast, applies the same standard of proof to all race discrimination claims, regardless of the victim’s
race or the type of evidence used. In either case, the ultimate burden of persuasion remains always on
the plaintiff.

Employers should adopt "best practices" to reduce the likelihood of discrimination and to address
impediments to equal employment opportunity.

Title VII's protections include:

¢ Recruiting, Hiring, and Advancement
Job requirements must be uniformly and consistently applied to persons of all races and colors.
Even if a job requirement is applied consistently, if it is not important for job performance or
business needs, the requirement may be found unlawfu] if it excludes persons of a certain racial
group or color significantly more than others. Examples of potentially unlawful practices include:
(1) soliciting applications only from sources in which all or most potential workers are of the same
race or color; (2) requiring applicants to have a certain educational background that is not important
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for job performance or business needs; (3} testing applicants for knowledge, skills or abilities that
are not important for job performance or business needs.

Employers may legitimately need information about their employees or applicants race for
affirmative action purposes and/or to track applicant flow. One way to obtain racial information and
simultaneously guard against discriminatory selection is for employers to use separate forms or
otherwise keep the information about an applicant's race separate from the application. In that way,
the employer can capture the information it needs but ensure that it is not used in the selection
decision.

Unless the information is for such a legitimate purpose, pre-employment questions about race can
suggest that race will be used as a basis for making selection decisions. If the information is used in
the selection decision and members of particular racial groups are excluded from employment, the
inquiries can constitute evidence of discrimination.

» Compensation and Other Employment Terms, Conditions, and Privileges
Title VII prohibits discrimination in compensation and other terms, conditions, and privileges of
employment. Thus, race or color discrimination may not be the basis for differences in pay or
benefits, work assignments, performance evaluations, training, discipline or discharge, or any other
area of employment.

¢ Harassment
Harassment on the basis of race and/or color violates Title VII. Ethnic slurs, racial "jokes,"
offensive or derogatory comments, or other verbal or physical conduct based on an individual's
race/color constitutes untawful harassment if the conduct creates an intimidating, hostile, or
offensive working environment, or interferes with the individual's work performance.

» Retaliation
Employees have a right to be free from retaliation for their opposition to discrimination or their
participation in an EEOC proceeding by filing a charge, testifying, assisting, or otherwise
participating in an agency proceeding.

s Segregation and Classification of Employees
Title VII is violated where minority employees are segregated by physically isolating them from
other employees or from customer contact. Title VII also prohibits assigning primarily minorities to
predominantly minority establishments or geographic areas. It is also illegal to exclude minorities
from certain positions or to group or categorize employees or jobs so that certain jobs are generally
held by minorities. Title VII also does not permit racially motivated decisions driven by business
concerns - for example, concerns about the effect on employee relations, or the negative reaction of
clients or customers. Nor may race or color ever be a bona fide occupational qualification under
Title VIL

Coding applications/resumes to designate an applicant's race, by either an employer or employment
agency, constitutes evidence of discrimination where minorities are excluded from employment or
from certain positions. Such discriminatory coding ineludes the use of facially benign code terms
that implicate race, for example, by area codes where many racial minorities may or are presumed
to live.
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o Pre-Employment Inquiries and Requirements
Requesting pre-employment information which discloses or tends to disclose an applicant's race
suggests that race will be unlawfully used as a basis for hiring. Solicitation of such pre-employment
information is presumed to be used as a basis for making selection decisions. Therefore, if members
of minority groups are excluded from employment, the request for such pre-employment
information would likely constitute evidence of discrimination.

However, employers may legitimately need information about their employees' or applicants' race
for affirmative action purposes and/or to track applicant flow. One way to obtain racial information
and simultancously guard against discriminatory selection is for employers to use "tear-off sheets"
for the identification of an applicant's race. After the applicant completes the application and the
tear-off portion, the employer separates the tear-oft sheet from the application and does not use it in
the selection process.

Other pre-employment information requests which disclose or tend to disclose an applicant’s race
are personal background checks, such as criminal history checks. Title VII does not categorically
prohibit employers’ use of criminal records as a basis for making employment decisions. Using
criminal records as an employment screen may be lawful, legitimate, and even mandated in certain
circumstances. However, employers that use criminal records to screen for employment must
comply with Title VII’s nondiscrimination requirements,
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Religious Discrimination

Religious discrimination involves treating a person (an applicant or employee) unfaverably
because of his or her religious beliefs. The law protects not onty people who belong to traditional,
organized religions, such as Buddhism, Christianity, Hinduism, Islam, and Judaism, but also
others who have sincerely held religious, ethical or moral beliefs.

Religious discrimination can also involve treating someone differently because that person is
married to (or associated with) an individual of a particular religior or because of his or her
connection with a religious organization or group.

Religious Discrimination & Work Situations

The law forbids discrimination when it comes to any aspect of employment, including hiring,
firing, pay, job assignments, promotions, layoff, training, fringe benefits, and any other term or
condition of employment.

Religious Discrimination & Harassment
It is illegal to harass a person because of his or her religion.

Harassment can include, for example, offensive remarks about a person’s religious beliefs or
practices. Although the law doesn’t prohibit simple teasing, offhand comments, or isolated
incidents that aren’t very serious, harassment is illegal when it is so frequent or severe that it
creates a hostile or offensive work environment or when it results in an adverse employment
decision (such as the victim being fired or demoted).

The harasser can be the victim's supervisor, a supetrvisor in another area, a co-worker, or someone
who is not an employee of the employer, such as a client or customer.

Religious Discrimination and Segregation

Title VII also prohibits workplace or job segregation based on religion (including religious garb
and grooming practices), such as assigning an employee to a non-customer contact position
because of actual or feared customer preference.

Religious Discrimination & Reasonable Accommodation

The law requires an employer or other covered entity to reasonably accommodate an employee’s
religious beliefs or practices, unless doing so would cause more than a minimal burden on the
operations of the employer's business. This means an employer may be required to make
reasonable adjustments to the work environment that will allow an employee to practice his or her
religion.,

Examples of some common religious accommodations include flexible scheduling, voluntary shift
substitutions or swaps, job reassignments, and modifications to workplace policies or practices.

Religious Accommodation/Dress & Grooming Policies

Unless it would be an undue hardship on the employer's operation of its business, an employer
must reasonably accommodate an employee's religious beliefs or practices. This applies not only
to schedule changes or leave for religious observances, but also to such things as dress or
grooming practices that an employee has for religious reasons. These might include, for example,
wearing particular head coverings or other religious dress (such as a Jewish yarmulke or a Muslim
headscarf), or wearing certain hairstyles or facial hair (such as Rastafarian dreadlocks or Sikh
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uncut hair and beard). It also includes an employee's observance of a religious prohibition against
wearing certain garments (such as pants or miniskirts).

When an employee or applicant needs a dress or grooming accommodation for religious reasons,
he should notify the employer that he needs such an accommodation for religious reasons. If the
employer reasonably needs more information, the employer and the employee should engage in an
interactive process to discuss the request. If it would not pose an undue hardship, the employer
must grant the accommodation.

Religious Discrimination & Reasonable Accommodation & Undue Hardship

An employer does not have to accommodate an employee’s religicus beliefs or practices if doing
so would cause undue hardship to the employer. An accommodation may cause undue hardship if
it is costly, compromises workplace safety, decreases workplace efficiency, infringes on the rights
of other employees, or requires other employees to do more than their share of potentially
hazardous or burdensome work.

Religious Discrimination And Employment Policies/Practices
An employee cannot be forced to participate (or not participate) in a religious activity as a
condition of employment.
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Retaliation

All of the laws we enforce make it illegal to fire, demote, harass, or otherwise “retaliate” against people
(applicants or employees) because they filed a charge of discrimination, because they complained to
their employer or other covered entity about discrimination on the job, or because they participated in
an employment discrimination proceeding (such as an investigation or lawsuit).

For example, it is illegal for an employer to refuse to promote an employee because she filed a charge
of discrimination with the EEOC, even if EEOC later determined no discrimination occurred.

Retaliation & Work Situations

The law forbids retaliation when it comes to any aspect of employment, including hiring, firing, pay,
job assignments, promotions, layoff, training, fringe benefits, and any other term or condition of
employment.

Facts About Retaliation

An employer may not fire, demote, harass or otherwise "retaliate” against an individual for filing a
charge of discrimination, participating in a discrimination proceeding, or otherwise opposing
discrimination. The same laws that prohibit discrimination based on race, color, sex, religion, national
origin, age, and disability, as well as wage differences between men and women performing
substantially equal work, also prohibit retaliation against individnals who oppose unlawful
discrimination or participate in an employment discrimination proceeding.

In addition to the protections against retaliation that are included in all of the laws enforced by EEOC,
the Americans with Disabilities Act (ADA) also protects individuals from coercion, intimidation,
threat, harassment, or interference in their exercise of their own rights or their encouragement of
someone else's exercise of rights granted by the ADA.

There are three main terms that are used to describe retaliation. Retaliation occurs when an employer,
employment agency, or labor organization takes an adverse action against a covered individual
because he or she engaged in a protected activity. These three terms are described below.

Adverse Action

An adverse action is an action taken to try to keep someone from opposing a discriminatory practice, or

from participating in-an employment discrimination proceeding. Examples of adverse actions include:

» cmployment actions such as termination, refusal to hire, and denial of promotion,

« other actions affecting employment such as threats, unjustified negative evaluations, unJ justified
negative references, or increased surveillance, and

 any other action such as an assault or unfounded civil or criminal charges that are hke]y to deter
reasonable people from pursuing their rights.

Adverse actions do not include petty slights and annoyances, such as stray negative comments in an
otherwise positive or neutral evaluation, "snubbing" a colleague, or negative comments that are
justified by an employee's poor work performance or history.

Even if the prior protected activity alleged wrongdoing by a different employer, retaliatory adverse
actions are unlawful. For example, it is unlawful for a worker's current employer to retaliate against
him for pursuing an EEO charge against a former employer.
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Of course, employees arc not excused from continuing to perform their jobs or follow their company's
legitimate workplace rules just because they have filed a complaint with the EEOC or opposed
discrimiration. For more information about adverse actions, see EEOC's Compliance Manual Section
8. Chapter iI. Part D.

Covered Individuals

Covered individuals are people who have opposed unlawful practices, participated in proceedings, or
requested accommodations related to employment discrimination based on race, color, sex, religion,
national origin, age, or disability. Individuals who have a close association with someone who has
engaged in such protected activity also are covered individuals. For example, it is illegal to terminate an
employee because his spouse participated in employment discrimination litigation.

Individuals who have brought attention to violations of law other than employment discrimination are
NOT covered individuals for purposes of anti-discrimination retaliation laws. For example,

nwhistleblowers" who raise ethical, financial, or other concerns unrelated to employment discrimination
are not protected by the EEOC enforced laws.

Protected Activity
Protected activity includes:
Opposition to a practice believed to be unlawful discrimination

Opposition is informing an employer that you believe that he/she is engaging in prohibited
discrimination. Opposition is protected from retaliation as long as it is based on a reasonable,
good-faith belief that the complained of practice violates anti-discrimination law; and the
manner of the opposition is reasonable.

Examples of protected opposition include:

« Complaining to anyone about alleged discrimination against oneself or others;

« Threatening to file a charge of discrimination;

« Picketing in opposition to discrimination; or

» Refusing to obey an order reasonably believed to be discriminatory.

Examples of activities that are NOT protected opposition include:

o Actions that interfere with job performance so as to render the employee ineffective;
or

« Unlawful activities such as acts or threats of violence.

Participation in an employment discrimination proceeding.
Participation means taking part in an employment discrimination proceeding. Participation is
protected activity even if the proceeding involved claims that ultimately were found to be
invahd.
Examples of participation include:
« Filing a charge of employment discrimination;
« Cooperating with an internal investigation of alleged discriminatory practices; or
o Serving as a witness in an EEQ investigation or litigation.

A protected activity can also include requesting a reasonable accommodation based on religion or
disability.

For more information about Protected Activities, see EEOC's Compliance Manual, Section 8, Chapter
II. Part B - Opposition and Part C - Participation.
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Sex-Based Discrimination

Sex discrimination involves treating someone (an applicant or employee) unfavorably because of
that person’s sex.

Sex discriminaftion also can involve treating someone less favorably because of his or her
connection with an organization or group that is generally associated with people of a certain sex.

Sex Discrimination & Work Situations

The law forbids discrimination when it comes to any aspect of employment, including hiring,
firing, pay, job assignments, promotions, layoff, training, {ringe benefits, and any other term or
condition of employment.

Sex Discrimination Harassment

It is unlawful to harass a person because of that person’s sex. Harassment can include “sexual
harassment™ or unwelcome sexual advances, requests for sexual favors, and other verbal or
physical harassment of a sexual nature. Harassment does not have to be of a sexual nature,
however, and can include offensive remarks about a person’s sex. For example, it is illegal to
harass a woman by making offensive comments about women in general.

Both victim and the harasser can be either 2 woman or a man, and the victim and harasser can be
the same sex.

Although the law doesn’t prohibit simple teasing, offhand comments, or isolated incidents that are
not very serious, harassment is illegal when it is so frequent or severe that it creates a hostile or
offensive work environment or when it results in an adverse employment decision (such as the
victim being fired or demoted).

The harasser can be the victim's supervisor, a supervisor in another area, a co-worker, or someone
who is not an employee of the employer, such as a client or customer.

Sex Discrimination & Employment Policies/Practices

An employment policy or practice that applies to everyone, regardless of sex, can be illegal if it
has a negative impact on the employment of people of a certain sex and is not job-related or
necessary to the operation of the business.
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Sexual Harassment

It is unlawful to harass a person (an applicant or employee) because of that person’s sex. Harassment
can include “sexual harassment” or unwelcome sexual advances, requests for sexual favors, and other
verbal or physical harassment of a sexual nature.

Harassment does not have to be of a sexual nature, however, and can include offensive remarks about a
person’s sex. For example, it is illegal to harass a woman by making offensive comments about women
in general.

Both victim and the harasser can be either a woman or a man, and the victim and harasser can be the
same sex.

Although the law doesn’t prohibit simple teasmg, offhand comments, or isolated incidents that are not
very serious, harassment is illegal when it is so frequent or severe that it creates a hostile or offensive
work environment or when it results in an adverse employment decision (such as the victim being fired
or demoted). '

The harasser can be the victim's supervisor, a supervisor in another area, a co-worker, or someone who
is not an employee of the employer, such as a client or customer.

Facts About Sexual Harassment

Sexual harassment is a form of sex discrimination that violates Title VII of the Civil Rights Act of 1964.
Title VII applies to employers with 15 or more employees, including state and local governments. It also
applies to employment agencies and to labor organizations, as well as to the federal government.
Unwelcome sexual advances, requests for sexual favors, and other verbal or physical conduct of a sexual
nature constitute sexual harassment when this conduct explicitly or implicitly affects an individual's
employment, unreasonably interferes with an individual's work performance, or creates an intimidating,
hostile, or offensive work environment.

Sexual harassment can occur in a variety of circumstances, including but not limited to the following:

¢ The victim-as well as the harasser may be a woman or a man. The victim does not have to be of the
opposite sex.

« The harasser can be the victim's supervisor, an agent of the employer, a supervisor in another area, a
co-worker, or a non-employee.

« The victim does not have to be the person harassed but could be anyone affected by the offensive
conduct.

« Unlawful sexual harassment may occur without economic injury to or discharge of the victim.

» The harasser's conduct must be unwelcome.

It is helpful for the victim to inform the harasser directly that the conduct is unwelcome and must stop.
The victim should use any employer complaint mechanism or grievance system available.
When investigating allegations of sexual harassment, EEOC looks at the whole record: the
circumstances, such as the nature of the sexual advances, and the context in which the alleged incidents
occurred. A determination on the allegations is made from the facts on a case-by-case basis.
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Prevention is the best tool to eliminate sexual harassment in the workplace. Employers are encouraged
to take steps necessary to prevent-sexual harassment from occurring. They should clearly communicate
to employees that sexual harassment will not be tolerated. They can do so by providing sexual-
harassment training to their employees and by establishing an effective complaint or grievance process
and taking immediate and appropriate action when an employee complains.

It is also unlawful to retaliate against an individual for opposing employment practices that discriminate
based on sex or for filing a discrimination charge, testifying, or participating in any way in an
investigation, proceeding, or hitigation under Title VII
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