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1 Be i t e n a c t e d by t h e L e g i s l a t u r e o f t h e S t a t e o f A r i z o n a : 

2 S e c t i o n 1. T i t l e 2 0 , c h a p t e r 2 , a r t i c l e 1 , A r i z o n a R e v i s e d S t a t u t e s , 

3 i s amended by a d d i n g s e c t i o n 2 0 - 2 3 9 , t o r e a d : 

4 2 0 - 2 3 9 . E l e c t r o n i c c o m m u n i c a t i o n s and r e c o r d s : a p p l i c a b i l i t y : 

5 d e f i n i t i o n s 

6 A . ANY NOTICE TO A PARTY OR ANY OTHER DOCUMENT THAT IS REQUIRED UNDER 

7 TH IS T I T L E IN AN INSURANCE TRANSACTION OR THAT IS TO SERVE AS EVIDENCE OF 

8 INSURANCE COVERAGE MAY BE D E L I V E R E D , STORED AND PRESENTED BY ELECTRONIC MEANS 

9 I F IT MEETS THE REQUIREMENTS OF T I T L E 4 4 , CHAPTER 2 6 . A R T I C L E 1 . 

10 B . DEL IVERY OF A NOTICE OR DOCUMENT PURSUANT TO T H I S SECTION IS 

11 EQUIVALENT TQ ANY DEL IVERY METHOD REQUIRED UNDER THIS T I T L E . INCLUDING 

12 DEL IVERY BY THE UNITED STATES POSTAL S E R V I C E BY F I R S T CLASS M A I L . POSTAGE 

13 P R E P A I D , C E R T I F I E D MAIL OR C E R T I F I C A T E OF M A I L I N G . 

14 C . AN INSURER MAY D E L I V E R A NOTICE OR DOCUMENT BY ELECTRONIC MEANS TO 

15 A PARTY PURSUANT TO THIS SECTION IF A L L QF THE FOLLOWING CONDITIONS E X I S T : 

16 1 . THE PARTY A F F I R M A T I V E L Y CONSENTS TO THAT METHOD OF ELECTRONIC 

17 D E L I V E R Y AND HAS NOT WITHDRAWN CONSENT. 

18 2 . BEFORE G I V I N G CONSENT, THE PARTY IS PROVIDED WITH A CLEAR AND 

19 CONSPICUOUS STATEMENT INFORMING THE PARTY O F : 

20 ( a ) THE P A R T Y ' S RIGHT QR OPTION TO HAVE THE NOTICE OR DOCUMENT 

21 PROVIDED OR MADE A V A I L A B L E IN PAPER OR ANOTHER NONELECTRONIC FORM. 

22 ( b ) THE P A R T Y ' S RIGHT TO WITHDRAW CONSENT TQ HAVE A NOTICE QR DOCUMENT 

23 D E L I V E R E D BY ELECTRONIC MEANS AND ANY F E E S , CONDITIONS OR CONSEQUENCES 

24 IMPOSED I F CONSENT IS WITHDRAWN. 

25 ( c ) WHETHER THE P A R T Y ' S CONSENT A P P L I E S : 

26 ( i ) ONLY TO THE PARTICULAR TRANSACTION AS TO WHICH THE NOTICE OR 

27 DOCUMENT MUST BE G I V E N . 

28 ( i i ) TO I D E N T I F I E D CATEGORIES OF NOTICES QR DOCUMENTS THAT MAY BE 

29 D E L I V E R E D BY ELECTRONIC MEANS DURING THE COURSE OF THE P A R T I E S ' R E L A T I O N S H I P . 

30 ( d ) AFTER CONSENT IS G I V E N , THE MEANS BY WHICH A PARTY MAY OBTAIN A 

31 PAPER COPY QF A NOTICE OR DOCUMENT DEL IVERED BY ELECTRONIC MEANS. 

32 ( e ) THE F E E , I F A N Y , FOR THE PAPER CQPY. 

33 ( f ) THE PROCEDURE FOR WITHDRAWING CONSENT TQ HAVE A NOTICE OR DOCUMENT 

34 D E L I V E R E D BY ELECTRONIC MEANS AND FOR UPDATING INFORMATION NEEDED TO CONTACT 

35 THE PARTY E L E C T R O N I C A L L Y . 

36 3 . THE P A R T Y : 

37 ( a ) BEFORE G IV ING CONSENT, IS INFORMED OF THE HARDWARE AND SOFTWARE 

38 REQUIREMENTS FOR ACCESS TO AND RETENTION QF A NOTICE OR DOCUMENT DEL IVERED BY 

39 ELECTRONIC MEANS. 

40 ( b ) CONSENTS E L E C T R O N I C A L L Y . OR CONFIRMS CONSENT E L E C T R O N I C A L L Y , IN A 

41 MANNER THAT REASONABLY DEMONSTRATES THAT THE PARTY CAN ACCESS INFORMATION IN 

42 THE ELECTRONIC FORMAT THAT WILL BE USED FOR NOTICES OR DOCUMENTS DEL IVERED BY 

43 ELECTRONIC MEANS. 

44 D. AFTER THE PARTY G I V E S CONSENT. I F A CHANGE IN THE HARDWARE QR 

45 SOFTWARE REQUIREMENTS NEEDED TQ ACCESS OR RETAIN A NOTICE OR DOCUMENT 
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1 D E L I V E R E D BY ELECTRONIC MEANS CREATES A MATERIAL R ISK THAT THE PARTY WILL NOT 

2 BE ABLE TO ACCESS OR RETAIN A SUBSEQUENT NOTICE OR DOCUMENT TO WHICH THE 

3 CONSENT A P P L I E S , THE INSURER MUST DO BOTH QF THE FOLLOWING: 

4 1 . INFORM THE PARTY O F : 

5 ( a ) THE R E V I S E D HARDWARE AND SOFTWARE REQUIREMENTS FOR ACCESS TO AND 

6 RETENTION OF A NOTICE OR DOCUMENT D E L I V E R E D BY ELECTRONIC MEANS. 

7 (b ) THE P A R T Y ' S RIGHT TQ WITHDRAW CONSENT WITHOUT THE IMPOSIT ION QF 

8 ANY F E E , CONDITION OR CONSEQUENCE THAT WAS NOT DISCLOSED UNDER SUBSECTION C , 

9 PARAGRAPH 2 , S U B D I V I S I O N ( b ) OF THIS S E C T I O N . 

10 2 . COMPLY WITH SUBSECTION C OF TH IS S E C T I O N . 

11 E. THIS SECTION DOES NOT A F F E C T THE REQUIREMENTS RELATED TO CONTENT QR 

12 T IMING OF ANY NOTICE OR DOCUMENT REQUIRED UNDER THIS T I T L E . 

13 F. I F A PROVIS ION OF TH IS T I T L E E X P R E S S L Y REQUIRES V E R I F I C A T I O N QR 

14 ACKNOWLEDGMENT QF R E C E I P T OF A NOTICE OR DOCUMENT, THE NOTICE OR DOCUMENT MAY 

15 BE DEL IVERED BY ELECTRONIC MEANS QNLY I F THE METHOD USED PROVIDES FOR 

16 V E R I F I C A T I O N OR ACKNOWLEDGMENT QF R E C E I P T . 

17 G . THE LEGAL E F F E C T I V E N E S S , V A L I D I T Y OR E N F O R C E A B I L I T Y OF ANY 

18 INSURANCE CONTRACT QR POLICY EXECUTED BY A PARTY MAY NOT BE DENIED SOLELY 

19 BECAUSE THE INSURER F A I L E D TO OBTAIN ELECTRONIC CONSENT OR CONFIRMATION OF 

20 CONSENT AS PRESCRIBED BY SUBSECTION C , PARAGRAPH 3 , S U B D I V I S I O N ( b ) OF THIS 

21 S E C T I O N . 

22 H. A P A R T Y ' S WITHDRAWAL OF CONSENT: 

23 1 . DOES NOT A F F E C T THE LEGAL E F F E C T I V E N E S S , V A L I D I T Y OR E N F O R C E A B I L I T Y 

24 QF A NOTICE OR DOCUMENT DEL IVERED BY ELECTRONIC MEANS TQ THE PARTY BEFORE THE 

25 WITHDRAWAL QF CONSENT IS E F F E C T I V E . 

26 2 . IS E F F E C T I V E WITHIN A REASONABLE PERIOD OF T IME AFTER THE INSURER 

27 R E C E I V E S THE WITHDRAWAL. 

28 I. IF AN INSURER F A I L S TQ COMPLY WITH SUBSECTION D OF TH IS S E C T I O N , 

,29 THE PARTY MAY TREAT THAT F A I L U R E AS A WITHDRAWAL QF CONSENT FOR THE PURPOSES 

30 OF T H I S S E C T I O N . 

31 J . THIS SECTION DOES NOT A P P L Y TQ A NOTICE OR DOCUMENT D E L I V E R E D BY AN 

32 INSURER IN AN ELECTRONIC FORMAT BEFORE THE E F F E C T I V E DATE OF THIS SECTION TO 

33 A PARTY WHO, BEFORE THAT DATE , HAS CONSENTED TO R E C E I V E A NOTICE OR DOCUMENT 

34 IN AN ELECTRONIC FORMAT AS OTHERWISE PROVIDED BY LAW. 

35 K. IF A P A R T Y ' S CONSENT TO R E C E I V E CERTAIN NOTICES OR DOCUMENTS IN AN 

36 ELECTRONIC FORMAT IS ON F I L E WITH AN INSURER BEFORE THE E F F E C T I V E DATE OF 

37 TH IS SECTION AND THE INSURER INTENDS TQ D E L I V E R ADDIT IONAL NOTICES OR 

38 DOCUMENTS TO THAT PARTY IN AN ELECTRONIC FORMAT PURSUANT TO THIS S E C T I O N , 

39 BEFORE D E L I V E R I N G THE ADDIT IONAL NOTICES OR DOCUMENTS ELECTRONICALLY THE 

40 INSURER MUST NOTIFY THE PARTY OF BOTH QF THE FOLLOWING: 

41 1. THE NOTICES OR DOCUMENTS THAT MAY BE D E L I V E R E D BY ELECTRONIC MEANS 

42 UNDER TH IS SECTION THAT WERE NOT PREVIOUSLY DEL IVERED E L E C T R O N I C A L L Y . 

43 2 . THE P A R T Y ' S RIGHT TO WITHDRAW CONSENT TQ HAVE NOTICES QR DOCUMENTS 

44 DEL IVERED BY ELECTRONIC MEANS. 
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1 L . EXCEPT AS OTHERWISE PROVIDED BY LAW AND FOR THE PURPOSES OF TH IS 

2 S E C T I O N , I F AN INSURER CAN R E L I A B L Y STORE AND REPRODUCE AN ORAL COMMUNICATION 

3 OR A RECORDING OF AN ORAL COMMUNICATION FROM A PARTY, THE ORAL COMMUNICATION 

4 OR RECORDING MAY OUALIFY AS A NOTICE OR DOCUMENT DEL IVERED BY ELECTRONIC 

5 MEANS. 

6 M. I F A PROVISION OF THIS T I T L E REQUIRES A SIGNATURE OR NOTICE OR 

7 DOCUMENT TO BE NOTARIZED. ACKNOWLEDGED, V E R I F I E D OR MADE UNDER OATH, THE 

8 REQUIREMENT IS S A T I S F I E D I F THE ELECTRONIC SIGNATURE OF THE PERSON AUTHORIZED 

9 TQ PERFORM THOSE A C T S , TOGETHER WITH A L L OTHER INFORMATION REQUIRED TO BE 

10 I N C L U D E D . IS ATTACHED TO OR LOGICALLY A S S O C I A T E D WITH THE S I G N A T U R E , NOTICE 

11 OR DOCUMENT. 

12 N. THIS SECTION A P P L I E S QNLY TO P R Q P E R T Y . CASUALTY AND L I F E INSURANCE 

13 P Q L I C I E S THAT ARE S U B J E C T TO THIS T I T L E . 

14 0 . TH IS SECTION DOES NOT MODIFY, L I M I T OR SUPERSEDE THE ELECTRONIC 

15 S IGNATURES IN GLOBAL AND NATIONAL COMMERCE ACT ( P . L . 1 0 6 - 2 2 9 ; 15 UNITED 

16 STATES CODE SECTION 7 0 0 1 ) 

17 P . FOR THE PURPOSES OF THIS S E C T I O N : 

18 1 . " D E L I V E R E D BY ELECTRONIC MEANS" INCLUDES E I T H E R : 

19 ( a ) THE DELIVERY TQ AN E - M A I L ADDRESS AT WHICH A PARTY HAS CONSENTED TO 

20 R E C E I V E NOTICES OR DOCUMENTS. 

21 ( b ) THE POSTING ON AN ELECTRONIC NETWORK OR S I T E A C C E S S I B L E V IA THE 

22 I N T E R N E T , MOBILE A P P L I C A T I O N . COMPUTER. MOBILE D E V I C E . T A B L E T OR OTHER 

23 E L E C T R O N I C D E V I C E , TOGETHER WITH A S E P A R A T E NOTICE OF THE POSTING THAT IS 

24 PROVIDED BY ELECTRONIC MAIL TO THE E - M A I L ADDRESS AT WHICH THE PARTY HAS 

25 CONSENTED TQ R E C E I V E NOTICE OR BY ANY OTHER DEL IVERY METHOD THAT HAS BEEN 

26 CONSENTED TQ BY THE PARTY. 

27 2 . " P A R T Y " MEANS A R E C I P I E N T OF ANY NOTICE OR DOCUMENT AS PART OF AN 

28 INSURANCE T R A N S A C T I O N , INCLUDING AN A P P L I C A N T . AN I N S U R E D . A POLICYHOLDER OR 

29 AN ANNUITY CONTRACT HOLDER. 

30 S e c . 2 . S e c t i o n 2 0 - 3 9 8 . 0 1 . A r i z o n a R e v i s e d S t a t u t e s , i s t r a n s f e r r e d 

31 and r e n u m b e r e d f o r p l a c e m e n t i n t i t l e 2 0 , c h a p t e r 2 , a r t i c l e 1 , A r i z o n a 

32 R e v i s e d S t a t u t e s , as s e c t i o n 2 0 - 2 4 0 a n d . as s o r e n u m b e r e d , i s amended t o 

33 r e a d : 

34 2 0 - 2 4 0 . E l e c t r o n i c p o s t i n g o f p o l i c i e s : d e f i n i t i o n s 

35 A . NOTWITHSTANDING SECTION 2 0 - 2 3 9 . an i n s u r e r may p o s t p r o p e r t y and 

36 c a s u a l t y i n s u r a n c e p o l i c i e s and e n d o r s e m e n t s t h a t a r e s u b j e c t t o t+H-s- a r t i c l e 

37 4 . 1 OF T H I S CHAPTER p u r s u a n t t o s e c t i o n 2 0 - 3 8 2 on t h e i n s u r e r ' s w e b s i t e 

38 i n s t e a d o f m a i l i n g o r d e l i v e r i n g t h e p o l i c i e s and e n d o r s e m e n t s t o t h e 

39 i n s u r e d , i f a l l o f t h e f o l l o w i n g c o n d i t i o n s a r e s a t i s f i e d : 

40 1 . The p o l i c i e s and e n d o r s e m e n t s p o s t e d by t h e i n s u r e r on i t s w e b s i t e 

41 do n o t c o n t a i n p e r s o n a l i n f o r m a t i o n o r p r i v i l e g e d i n f o r m a t i o n . 

42 2 . The i n s u r e r makes a c c e s s i b l e e a c h p o l i c y and e n d o r s e m e n t : 

43 ( a ) On t h e i n s u r e r ' s w e b s i t e w h i l e e a c h p o l i c y and e n d o r s e m e n t r e m a i n s 

44 i n u s e . 
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1 ( b ) F o r a p e r i o d o f f i v e y e a r s a f t e r t h e p o l i c y o r e n d o r s e m e n t i s 

2 d i s c o n t i n u e d by t h e i n s u r e r . 

3 3 . The i n s u r e r p o s t s i t s p o l i c i e s and e n d o r s e m e n t s on t h e i n s u r e r ' s 

4 w e b s i t e i n a manner t h a t e n a b l e s t h e i n s u r e d t o p r i n t and s a v e a c o p y o f t h e 

5 p o l i c y and e n d o r s e m e n t s u s i n g p r o g r a m s and a p p l i c a t i o n s t h a t a r e w i d e l y 

6 a v a i l a b l e on t h e i n t e r n e t and f r e e o f c h a r g e t o u s e . 

7 4 . The i n s u r e r a g r e e s t o r e s p o n d t o r e q u e s t s f r o m t h e i n s u r e d i n a 

8 t i m e l y manner and t o p r o v i d e n o t i c e i n t h e manner t h a t t h e i n s u r e r 

9 c u s t o m a r i l y c o m m u n i c a t e s w i t h an i n s u r e d : 

10 ( a ) A t t h e t i m e o f i s s u a n c e o f t h e i n i t i a l p o l i c y f o r m s and any 

11 r e n e w a l f o r m s o f a me thod by w h i c h t h e I n s u r e d may o b t a i n , on r e q u e s t and 

12 w i t h o u t c h a r g e , a p a p e r o r e l e c t r o n i c c o p y o f t h e i n s u r e d ' s p o l i c y o r 

13 e n d o r s e m e n t . 

14 ( b ) Of any c h a n g e s t o t h e f o r m s o r e n d o r s e m e n t s , and o f t h e i n s u r e d ' s 

15 r i g h t t o o b t a i n , on r e q u e s t and w i t h o u t c h a r g e , a p a p e r o r e l e c t r o n i c c o p y o f 

16 t h e f o r m s and e n d o r s e m e n t s . 

17 ( c ) Of t h e i n s u r e r ' s s p e c i f i c w e b s i t e a d d r e s s and i n s t r u c t i o n s on how 

18 t o a c c e s s t h e r e f e r e n c e d p o l i c y and e n d o r s e m e n t f o r m s on t h e i n s u r e r ' s 

19 w e b s i t e . 

20 5 . On e a c h d e c l a r a t i o n s page d e l i v e r e d t o an i n s u r e d , t h e i n s u r e r 

21 c l e a r l y i d e n t i f i e s t h e e x a c t p o l i c y and e n d o r s e m e n t f o r m s p u r c h a s e d by t h e 

22 i n s u r e d . 

23 B . F o r t h e p u r p o s e s o f t h i s s e c t i o n , " p e r s o n a l i n f o r m a t i o n " and 

24 " p r i v i l e g e d I n f o r m a t i o n " h a v e t h e same m e a n i n g s p r e s c r i b e d I n s e c t i o n 

25 2 0 - 2 1 0 2 . 
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