












































Legislatively Approved 2013-2015 Key Performance Measures

Agency: JUDICIAL DEPARTMENT

As a separate and independent branch of government, we provide fair and accessible justice services that protect the rights of individuals, preserve community welfare, 

and inspire public confidence

Mission:

Legislatively Proposed KPMs Target 

2015

Most Current 

Result

Agency RequestCustomer Service 

Category

Target 

2014

Approved KPM1  - Accessible Interpreter Services: The percentage of dollars spent on 

Oregon Judicial Department (OJD) certified freelance interpreters out of 

the total expenditures for freelance (non-staff) interpreters of languages 

in which certification testing is offered by the OJD.

 99.00  99.00 99.00

Approved KPM2  - Collection Rate: The percentage of all monetary penalties imposed 

by the appellate and circuit courts that are collected.

 68.00  68.00 64.00

Approved KPM3  - OJIN Data Timeliness and Accuracy: Average number of calendar 

days between the date a judge signs a judgment and the date a 

judgment is entered into the official record.

 3.00  2.90 3.66

Approved KPM4  - Representative Workforce: The parity between the representation 

of persons of color in the civilian labor force and the representation of 

the same group in the workforce of the Oregon Judicial Department.

 100.00  100.00 87.00

Approved KPM5  - Trained Workforce: The percentage of OJD education program 

participants who reported gaining specific knowledge related to the 

OJD by attending the program.

 95.00  95.00 90.00

Approved KPM6  - Timely Case Processing: The percentage of cases disposed or 

otherwise resolved within established time frames.

 80.00  80.00 80.00

Approved KPM7  - Permanency Action Plans: The percentage of circuit courts with a 

performance measure supporting permanency outcomes for children in 

foster care.

 75.00  75.00 79.00

Approved KPM8  - Drug Court Recidivism: The percentage of adult drug court 

graduates with no misdemeanor or felony charges filed in Oregon 

circuit courts within one year of program graduation.

 93.00
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Agency: JUDICIAL DEPARTMENT

As a separate and independent branch of government, we provide fair and accessible justice services that protect the rights of individuals, preserve community welfare, 

and inspire public confidence

Mission:

Legislatively Proposed KPMs Target 

2015

Most Current 

Result

Agency RequestCustomer Service 

Category

Target 

2014

Approved KPMAccuracy11  - Court User Satisfaction (Oregon Agency Questions) The 

percentage of court users rating their satisfaction with the court�s 

customer service as �good� or �excellent�: overall customer service, 

timeliness, accuracy, helpfulness, expertise and availability of 

information.

 90.00  90.00 85.00

Approved KPMAvailability of Information11  - Court User Satisfaction (Oregon Agency Questions) The 

percentage of court users rating their satisfaction with the court�s 

customer service as �good� or �excellent�: overall customer service, 

timeliness, accuracy, helpfulness, expertise and availability of 

information.

 90.00  90.00 87.00

Approved KPMExpertise11  - Court User Satisfaction (Oregon Agency Questions) The 

percentage of court users rating their satisfaction with the court�s 

customer service as �good� or �excellent�: overall customer service, 

timeliness, accuracy, helpfulness, expertise and availability of 

information.

 90.00  90.00 91.00

Approved KPMHelpfulness11  - Court User Satisfaction (Oregon Agency Questions) The 

percentage of court users rating their satisfaction with the court�s 

customer service as �good� or �excellent�: overall customer service, 

timeliness, accuracy, helpfulness, expertise and availability of 

information.

 90.00  90.00 92.00

Approved KPMOverall11  - Court User Satisfaction (Oregon Agency Questions) The 

percentage of court users rating their satisfaction with the court�s 

customer service as �good� or �excellent�: overall customer service, 

timeliness, accuracy, helpfulness, expertise and availability of 

information.

 90.00  90.00 89.00

Approved KPMTimeliness11  - Court User Satisfaction (Oregon Agency Questions) The 

percentage of court users rating their satisfaction with the court�s 

customer service as �good� or �excellent�: overall customer service, 

timeliness, accuracy, helpfulness, expertise and availability of 

information.

 90.00  90.00 78.00

Approved KPM12  - Court User Satisfaction(Court-Related Questions) The percent of 

court users who believe that the court provides accessible, fair, 

accurate, timely, knowledgeable, and courteous services.

 91.00
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Agency: JUDICIAL DEPARTMENT

As a separate and independent branch of government, we provide fair and accessible justice services that protect the rights of individuals, preserve community welfare, 
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Legislative Delete9  - Juror Satisfaction: The percentage of jurors who are satisfied with 

their juror experience.

 96.00

Legislative Delete10  - Quality Self-Represented Services: The percentage of litigants 

satisfied with family law facilitation services received.

 97.00

Approve Key Performance Measures (KPMs) and KPM targets as shown.  Delete KPM #8 - Drug Court Recidivism, KPM #9 - Juror Satisfaction, and KPM #10 - Quality Self-Represented 

Services.  The Department requested that these KPMs be deleted because they to not have resources available to accurately track them.

LFO Recommendation:

Sub-Committee Action:

The Subcommittee approved the Legislative Fiscal Office recommendation with one modification.  The Subcommittee retained KPM #8 - Drug Court Recidivism, and directed the 

Department to work to obtain data for this measure and to report back on this effort during the 2014 regular legislative session.

Page 3 of 3Print Date: 6/25/2013


	HB 5016 OJD corrected BR
	bhb5016ajwm06-28-2013
	HB 5016-A BR KPMS


