






























Legislatively Approved 2013-2015 Key Performance Measures

Agency: FORESTRY DEPARTMENT

To serve the people of Oregon by protecting, managing, and promoting stewardship of Oregon's forests to enhance environmental, economic, and community 

sustainability.

Mission:

Legislatively Proposed KPMs Target 

2015

Most Current 

Result
Agency RequestCustomer Service 

Category

Target 

2014

Approved KPMAccuracy1  - CUSTOMER SERVICE TO COUNTY GOVERNMENTS AND 

FOREST LANDOWNERS – Percent of Oregon’s forested counties and 

forest protective associations rating that ODF programs collectively 

provide “good” or “excellent” customer service: overall, timeliness, 

accuracy, helpfulness, expertise, availability of information.

 100.00  100.00 100.00

Approved KPMAvailability of Information1  - CUSTOMER SERVICE TO COUNTY GOVERNMENTS AND 

FOREST LANDOWNERS – Percent of Oregon’s forested counties and 

forest protective associations rating that ODF programs collectively 

provide “good” or “excellent” customer service: overall, timeliness, 

accuracy, helpfulness, expertise, availability of information.

 100.00  100.00 100.00

Approved KPMExpertise1  - CUSTOMER SERVICE TO COUNTY GOVERNMENTS AND 

FOREST LANDOWNERS – Percent of Oregon’s forested counties and 

forest protective associations rating that ODF programs collectively 

provide “good” or “excellent” customer service: overall, timeliness, 

accuracy, helpfulness, expertise, availability of information.

 100.00  100.00 100.00

Approved KPMHelpfulness1  - CUSTOMER SERVICE TO COUNTY GOVERNMENTS AND 

FOREST LANDOWNERS – Percent of Oregon’s forested counties and 

forest protective associations rating that ODF programs collectively 

provide “good” or “excellent” customer service: overall, timeliness, 

accuracy, helpfulness, expertise, availability of information.

 100.00  100.00 93.00

Approved KPMOverall1  - CUSTOMER SERVICE TO COUNTY GOVERNMENTS AND 

FOREST LANDOWNERS – Percent of Oregon’s forested counties and 

forest protective associations rating that ODF programs collectively 

provide “good” or “excellent” customer service: overall, timeliness, 

accuracy, helpfulness, expertise, availability of information.

 100.00  100.00 100.00
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Agency: FORESTRY DEPARTMENT

To serve the people of Oregon by protecting, managing, and promoting stewardship of Oregon's forests to enhance environmental, economic, and community 

sustainability.

Mission:

Legislatively Proposed KPMs Target 

2015

Most Current 

Result
Agency RequestCustomer Service 

Category

Target 

2014

Approved KPMTimeliness1  - CUSTOMER SERVICE TO COUNTY GOVERNMENTS AND 

FOREST LANDOWNERS – Percent of Oregon’s forested counties and 

forest protective associations rating that ODF programs collectively 

provide “good” or “excellent” customer service: overall, timeliness, 

accuracy, helpfulness, expertise, availability of information.

 100.00  100.00 100.00

Approved KPM2  - BOARD OF FORESTRY PERFORMANCE – Percent of total best 

practices met by the Board of Forestry.

 100.00  100.00 100.00

Approved KPM3  - FOREST PRACTICES ACT COMPLIANCE Percent of commercial 

forest operations that are in compliance with the Forest Practices Act

 100.00  100.00

Approved KPM4  - URBAN AND COMMUNITY FOREST MANAGEMENT – Percent 

of Oregon cities actively managing their urban and community forest 

resources.

 50.00  50.00 35.00

Approved KPM5  - STATE FORESTS TOTAL REVENUE - Percent increase in total 

revenue produced by State Forests

 2.00  1.00-10.80

Approved KPM6  - AIR QUALITY PROTECTION - Total number of smoke intrusions 

into designated areas per total number of units burned.

 0.00  0.00 0.00

Approved KPM7 a - PRIVATE FORESTLAND MANAGED AT OR ABOVE FOREST 

PRACTICES ACT STANDARDS. a. Acres of industrial private 

forestlands managed under an approved certification system, 

stewardship agreement, or other approved management plan including 

wildlife habitat conservation and management plans.

 6,000,000.00  6,000,000.00 3,891,863.00

Approved KPM7 b - PRIVATE FORESTLAND MANAGED AT OR ABOVE FOREST 

PRACTICES ACT STANDARDS. b. Acres of non-industrial private 

forestlands managed under an approved certification system, 

stewardship agreement, or other approved management plan including 

wildlife habitat conservation and management plans.

 920,969.00  948,598.00 842,817.00

Approved KPM8 a - FOREST STREAM WATER QUALITY: a. Percent of monitored 

stream sites associated predominately with forestland with significantly 

increasing trends in water quality.

 75.00  75.00 0.04

Approved KPM8 b - FOREST STREAM WATER QUALITY: b. Percent of monitored 

stream sites associated predominately with forestland with significantly 

decreasing trends in water quality.

 30.00  30.00 16.00
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Agency: FORESTRY DEPARTMENT

To serve the people of Oregon by protecting, managing, and promoting stewardship of Oregon's forests to enhance environmental, economic, and community 

sustainability.

Mission:

Legislatively Proposed KPMs Target 

2015

Most Current 

Result
Agency RequestCustomer Service 

Category

Target 

2014

Approved KPM8 c - FOREST STREAM WATER QUALITY: c. Percent of monitored 

stream sites associated predominately with forestland with water 

quality in good to excellent condition.

 60.00  60.00 64.00

Approved KPM9  - VOLUNTARY PUBLIC AND PRIVATE INVESTMENTS MADE TO 

CREATE HEALTHY FORESTS - Cumulative public and private forest 

landowner investments made in voluntary projects for the Oregon Plan 

for Salmon and Watersheds or for the Oregon Conservation Strategy.

 105.50  105.50 93.71

Approved KPM10  - STATE FORESTS NORTH COAST HABITAT - Complex forest 

structure as a percent of the State Forests landscape.

 30.00  30.00 13.00

Approved KPM11  - FIRE SUPPRESSION EFFECTIVENESS – Percent of wildland forest 

fires under ODF jurisdiction controlled at 10 acres or less.

 98.00  98.00 94.84

Approved KPM12  - PREVENTION OF HUMAN-CAUSED WILDLAND FOREST 

FIRES – Number of human-caused wildland forest fires per 100,000 

Oregon residents (lower is better).

 14.00  14.00 13.95

Approved KPM13  - DAMAGE TO OREGON FORESTS FROM INSECTS, DISEASES, 

AND OTHER AGENTS Percent of forest lands without significant 

damage & mortality as assessed by aerial surveys.

 97.00  97.00 96.10

Approved KPM14  - FOREST BIOMASS UTILIZATION-- Million bone-dry tons of 

forest biomass converted to biofuels, electricity or steam.

 1.80  1.82 1.61

LFO recommends approval of the agency proposed KPMs and targets with the following modifications:

 

KPM #5 State Forests Total Revenue - Revenue projections in state forest lands are increasing by 13.2% over the 2011-13 legislatively approved budget based on planned timber sales. 

LFO would expect that the target result for 2012 and 2013 would increase over 2011 by at least 3% per year to achieve the projected revenue forecast and then 1% per year or more after 

that.

KPM #7b Private Forestland Managed at or above Forest Practices Act Standards - Previous target was established at the "ideal" number of acres which is the total number of 

nonindustrial acres in Oregon, 4.7 million. Since the agency relies wholly on the availability of federal grants to provide the technical assistance necessary to improve the measure and 

actual history indicates about a 3% increase per year, LFO recommends the target be established at 3% increase improvement per year.

KPM #8b Forest Stream Water Quality - Target set at zero is too low; targets for 2013-15 biennium should be established at 30% to reflect actual data. Future targets may need to be 

adjusted as actual data is recorded.

KPM #12 Prevention of human caused Wildland Forest – Based on actual data, the target is too high and should be lowered to 14% from 27.5%.

KPM #14 Forest Biomass Utilization – Reset targets to align with actual data.

LFO Recommendation:
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Sub-Committee Action:

The Subcommittee approved the LFO recommendation.
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