




















































Legislatively Approved 2013-2015 Key Performance Measures

Agency: TRANSPORTATION, DEPARTMENT of

To provide a safe, efficient transportation system that supports economic opportunity and livable communities for Oregonians.Mission:

Legislatively Proposed KPMs Target 

2015

Most Current 

Result
Agency RequestCustomer Service 

Category

Target 

2014

Approved KPM1  - Traffic Fatalities: Traffic fatalities per 100 million vehicles miles 

traveled (VMT).

 0.88  0.86 0.99

Approved KPM2  - Traffic Injuries: Traffic injuries per 100 million vehicles miles 

traveled (VMT).

 80.00  80.00 105.00

Approved KPM3  - Impaired Driving: Percent of fatal traffic accidents that involved 

alcohol.

 35.00  35.00 37.00

Approved KPM4  - Use of Safety Belts: Percent of all vehicle occupants using safety 

belts.

 97.00  97.00 97.00

Approved KPM5  - Large Truck At-Fault Crashes: Number of large truck at-fault 

crashes per million vehicle miles traveled (VMT).

 0.37  0.37 0.33

Approved KPM6  - Rail Crossing Incidents: Number of highway-railroad at-grade 

incidents.

 11.00  10.00 10.00

Approved KPM7  - Derailment Incidents: Number of train derailments caused by human 

error, track, or equipment.

 25.00  25.00 16.00

Approved KPM8  - Travelers Feel Safe: Percent of public satisfied with transportation 

safety.

 85.00  85.00 83.00

Approved KPM9  - Travel Delay: Hours of travel delay per capita per year in urban 

areas.

 20.00  20.00 20.00

Approved KPM11  - Passenger Rail Ridership: Number of state-supported rail service 

passengers.

 208,590.00  210,676.00 204,480.00

Approved KPM12  - Intercity Passenger Service: Percent of Oregon communities of 

2,500 or more with intercity bus or rail passenger service.

 95.00  95.00 92.00

Approved KPM13  - Alternatives to One-Person Commuting: Percent of Oregonians 

who commute to work during peak hours by means other than Single 

Occupancy Vehicles.

 35.00  35.00 33.10
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Agency: TRANSPORTATION, DEPARTMENT of

To provide a safe, efficient transportation system that supports economic opportunity and livable communities for Oregonians.Mission:

Legislatively Proposed KPMs Target 

2015

Most Current 

Result
Agency RequestCustomer Service 

Category

Target 

2014

Approved KPM14  - Jobs from Construction Spending: Number of jobs sustained as a 

result of annual construction expenditures.

 14,200.00  14,200.00 11,700.00

Approved KPM15  - Pavement Condition: Percent of pavement lane miles rated “fair” or 

better out of total lane miles in state highway system.

 87.00  87.00 87.00

Approved KPM17  - Fish Passage at State Culverts: Number of high priority ODOT 

culverts remaining to be retrofitted or replaced to improve fish passage.

 187.00  185.00 190.00

Approved KPM18  - Bike Lanes and Sidewalks: Percent of urban state highway miles 

with bike lanes and pedestrian facilities in “fair” or better condition.

 46.00  48.00 42.30

Approved KPM19  - Timeliness of Projects Going to Construction Phase: Percent of 

projects going to construction phase within 90 days of target date.

 90.00  90.00 89.00

Approved KPM20  - Construction Project Completion Timeliness: Percent of projects 

with the construction phase completed within 90 days of original 

contract completion date.

 80.00  80.00 64.00

Approved KPM21  - Construction Projects On Budget: Percent of original construction 

authorization spent.

 99.00  99.00 97.00

Approved KPM22  - Certified Businesses (DMWESB*): Percent of ODOT contract 

dollars awarded to disadvantaged, minority, women, and emerging 

small businesses.

 11.50  11.50 10.40

Approved KPMAccuracy23  - Customer Satisfaction- Percent of customers rating their 

satisfaction with the agency's customer service as "good" or 

"excellent": overall customer service, timeliness, accuracy, helpfulness, 

expertise, and availability of information.

 90.00  90.00 90.00

Approved KPMAvailability of Information23  - Customer Satisfaction- Percent of customers rating their 

satisfaction with the agency's customer service as "good" or 

"excellent": overall customer service, timeliness, accuracy, helpfulness, 

expertise, and availability of information.

 90.00  90.00 86.00

Approved KPMExpertise23  - Customer Satisfaction- Percent of customers rating their 

satisfaction with the agency's customer service as "good" or 

"excellent": overall customer service, timeliness, accuracy, helpfulness, 

expertise, and availability of information.

 90.00  90.00 89.00
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Agency: TRANSPORTATION, DEPARTMENT of

To provide a safe, efficient transportation system that supports economic opportunity and livable communities for Oregonians.Mission:

Legislatively Proposed KPMs Target 

2015

Most Current 

Result
Agency RequestCustomer Service 

Category

Target 

2014

Approved KPMHelpfulness23  - Customer Satisfaction- Percent of customers rating their 

satisfaction with the agency's customer service as "good" or 

"excellent": overall customer service, timeliness, accuracy, helpfulness, 

expertise, and availability of information.

 90.00  90.00 89.60

Approved KPMOverall23  - Customer Satisfaction- Percent of customers rating their 

satisfaction with the agency's customer service as "good" or 

"excellent": overall customer service, timeliness, accuracy, helpfulness, 

expertise, and availability of information.

 90.00  90.00 90.00

Approved KPMTimeliness23  - Customer Satisfaction- Percent of customers rating their 

satisfaction with the agency's customer service as "good" or 

"excellent": overall customer service, timeliness, accuracy, helpfulness, 

expertise, and availability of information.

 90.00  90.00 87.00

Approved KPM24 a - DMV Customer Services: Field office wait time (in minutes).  11.00  11.00 10.20

Legislative Delete16  - Bridge Condition: Percent of state highway bridges that are not 

deficient.

 76.00

Legislative Delete24 b - DMV Customer Services: Phone wait time (in seconds).  45.00  45.00 33.40

Legislative Delete24 c - DMV Customer Services: Title wait time (in days).  19.00  19.00 18.90

Legislative Delete25  - Economic Revitalization Team Customer Satisfaction: Percentage 

of local participants who rank ODOT involvement with the Economic 

Revitalization Team as good or excellent.

 1.00

 

LFO recommends approval of the Key Performance Measures and targets with the following modifications:

Approve new measure for incident response with target established at 100%;

Continue internal measurement for bridge condition and employee safety;

Replace KPM #10 Senior Transit Rides with new methodology proposed by ODOT;

KPM #15 – Pavement Condition: Target is set too low, actual pavement condition over last five biennia has been 81-87%. Establish target at 87%.

KPM #19 – Timeliness of Projects Going to Construction Phase: Target is too low, set target at 90%.KPM #20 - Change language defining project completion.

LFO Recommendation:

Sub-Committee Action:

The Subcommittee approved the LFO recommendation and discussed the Department reconsidering the KPMs that simply count things that are not in the Department's control. It was 

also suggested that the Department explore a way to measure successful customer engagement.
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