


































Legislatively Approved 2013-2015 Key Performance Measures

Agency: HOUSING and COMMUNITY SERVICES, OREGON

Provide leadership that enables Oregonians to gain housing, become self-sufficient, and achieve prosperity.Mission:

Legislatively Proposed KPMs Target 

2015

Most Current 

Result
Agency RequestCustomer Service 

Category

Target 

2014

Approved KPM1  - Affordable Home Ownership Percent of households at or below the 

state's median income served by our single family programs matches or 

exceeds Oregon's households at or below median income.

 1.00 1.00

Approved KPM2  - Affordable Rental Housing through Bonds, Grants, and Tax Credits 

 – Percent of housing units funded with grants, tax credits, and bonds, 

excluding market rate housing units, will be affordable to households  

earning less than 60% of the area median income. 

 85.00 93.70

Approved KPM3  - Increasing Housing for Special Needs Individuals – Percent of 

affordable rental housing units developed that provide rental 

opportunities for the low-income elderly or individuals with special 

needs compared to the percent of the state's population that are 

low-income elderly or individuals with special needs.

 45.00 47.00

Approved KPM4  - Reducing Homelessness – Percent of homeless persons entering 

permanent housing with stays of six months or longer.  .

 80.00 83.00

Approved KPM5  - Construction Costs – Cost per square foot for housing units 

developed through Grant and Tax Credit programs.

 173.01

Approved KPM6  - Increasing Energy Savings – For all funds invested, the percent of 

energy savings generated from the Department’s Energy Conservation 

Helping Oregonians (ECHO) weatherization program.

 100.00 132.00

Approved KPMAccuracy7  - Agency Customer Service – Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or 

“excellent”: timeliness, accuracy, helpfulness, expertise, availability of 

information, overall.

 80.00  80.00 80.30

Approved KPMAvailability of Information7  - Agency Customer Service – Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or 

“excellent”: timeliness, accuracy, helpfulness, expertise, availability of 

information, overall.

 80.00  80.00 74.60
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Agency: HOUSING and COMMUNITY SERVICES, OREGON

Provide leadership that enables Oregonians to gain housing, become self-sufficient, and achieve prosperity.Mission:
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2015

Most Current 
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2014

Approved KPMExpertise7  - Agency Customer Service – Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or 

“excellent”: timeliness, accuracy, helpfulness, expertise, availability of 

information, overall.

 80.00  80.00 84.20

Approved KPMHelpfulness7  - Agency Customer Service – Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or 

“excellent”: timeliness, accuracy, helpfulness, expertise, availability of 

information, overall.

 80.00  80.00 86.30

Approved KPMOverall7  - Agency Customer Service – Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or 

“excellent”: timeliness, accuracy, helpfulness, expertise, availability of 

information, overall.

 80.00  80.00 80.30

Approved KPMTimeliness7  - Agency Customer Service – Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or 

“excellent”: timeliness, accuracy, helpfulness, expertise, availability of 

information, overall.

 80.00  80.00 79.00

Approved KPM8  - General Fund Food Program - Percent of pounds in donated food 

distributed through Oregon Food Bank that are processed or 

repackaged bulk food purchased through the General Fund Food 

Program.

 8.00 5.00

Legislative Delete1 a - Affordable Home Ownership Percent of residential loans closed 

that provide homeownership to individuals at A) 100% applicable 

median income and below.

 99.40

Legislative Delete1 b - Affordable Home Ownership – Percent of residential loans closed 

that provide homeownership to individuals at B) 90% applicable 

median income and below.

 94.20

Legislative Delete1 c - Affordable Home Ownership – Percent of residential loans closed 

that provide homeownership to individuals at C) 80% applicable 

median income and below.

 88.90

Legislative Delete3  - Reducing Homelessness – Percent of households that entered a 

housing program in either a homeless or at-risk status that exited to a 

stable housing situation.

 37.10
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Agency: HOUSING and COMMUNITY SERVICES, OREGON

Provide leadership that enables Oregonians to gain housing, become self-sufficient, and achieve prosperity.Mission:
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Legislative Delete4  - Affordable Rental Housing through Bonds – Percent of housing 

units developed through the issuance of tax-exempt bonds that provide 

affordable rental opportunities for individuals at 60% or below area 

median income.

 99.50

Legislative Delete5 a - Affordable Rental Housing through Grants – Percent of housing 

units developed through the Department’s Consolidated Funding 

Cycle and other processes that provide affordable rental opportunities 

for individuals at A) 60% area median income and below.

 86.20

Legislative Delete5 b - Affordable Rental Housing through Grants – Percent of housing 

units developed through the Department’s Consolidated Funding 

Cycle and other processes that provide affordable rental opportunities 

for individuals at B) 50% area median income and below.

 33.60

Legislative Delete5 c - Affordable Rental Housing through Grants – Percent of housing 

units developed through the Department’s Consolidated Funding 

Cycle and other processes that provide affordable rental opportunities 

for individuals at C) 40% area median income and below.

 15.20

Legislative Delete5 d - Affordable Rental Housing through Grants – Percent of housing 

units developed through the Department’s Consolidated Funding 

Cycle and other processes that provide affordable rental opportunities 

for individuals at D) 30% area median income and below.

 12.50

Legislative Delete7  - Increasing Housing for Special Needs Individuals – Percent of 

housing units developed that provide rental opportunities for the 

elderly and individuals with special needs.

 51.20

The Legislative Fiscal Office recommends that Housing and Community Services propose new performance measures for any programs that remain within a state agency, pursuant 

to Housing's February 2014 report to the Legislature on alternative service delivery options.

LFO Recommendation:

Sub-Committee Action:

Approve the LFO recommendation that the Housing and Community Services Department propose new performance measures for any programs administered by a state agency, pursuant 

to Housing's February 2014 report to the Legislature on alternative service delivery options.
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