


































Legislatively Approved 2013-2015 Key Performance Measures 

Agency: POLICE, OREGON STATE DEPARTMENT of 

The mission of the Department of Oregon State Police to enhance livability and safety by protecting the people, property and natural resources of the state. Mission: 

Legislatively Proposed KPMs Target 
2015 

Most Current 
Result 

Agency Request Customer Service 
Category 

Target 
2014 

Approved KPM 1  - Transportation Safety – Enhance transportation safety by reducing 
fatal, injury, and property damage crashes on state and interstate highways 
where the Oregon State Police (OSP) have primary responsibility. 

 7,255.00  7,145.00  8,467.00 

Approved KPM 2  - Coverage – Reduce the percentage of calls for service where a trooper 
is unavailable to respond. 

 6.30  6.30  7.30 

Approved KPM 3  - Criminal Apprehension/Detection - Increase the percentage of traffic 
stops resulting in an arrest or criminal citation. 

 2.70  2.70  2.80 

Approved KPM 4  - Angler Compliance - Percent of anglers contacted who are angling in 
compliance with rules and laws associated with salmon and steelhead bag 
limits, licensing/tagging, means of take and species. 

 90.00  90.00  90.30 

Approved KPM 5  - Angler Compliance - Percent of anglers contacted who are angling in 
compliance with rules and laws associated with all species. 

 90.00  90.00  90.00 

Approved KPM 6  - Hunter Compliance – Percent of hunters contacted who are hunting in 
compliance with rules and laws associated with big game hunting seasons. 

 90.00  90.00  87.00 

Approved KPM 7  - Crime Reduction - Percent of major crime team call-outs resolved 
within 12 months from date of call-out. 

 93.00  93.00  91.00 

Approved KPM 8  - Crime Reduction – Number of agency assists in narcotics 
investigations (including methamphetamine). 

 25.00  25.00  31.00 

Approved KPM 9  - Forensic Analysis Turnaround Time - Average number of working 
days from when a request is received at the Forensics Laboratory, until a 
completed analytical report is prepared. 

 30.00  30.00  60.00 

Approved KPM 10  - Identification Services Turn Around Time - Average number of 
calendar days, from the date of receipt of criminal justice fingerprint cards 
by the Identification Services Section, until the criminal justice data is 
posted into the Computerized Criminal History (CCH) Files. 

 4.00  4.00  2.00 
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Agency: POLICE, OREGON STATE DEPARTMENT of 

The mission of the Department of Oregon State Police to enhance livability and safety by protecting the people, property and natural resources of the state. Mission: 

Legislatively Proposed KPMs Target 
2015 

Most Current 
Result 

Agency Request Customer Service 
Category 

Target 
2014 

Approved KPM 11  - RESIDENTIAL FIRE DEATH RATE: - Number of Oregonians per 
capita that die in a residential fire. 

 5.80  5.50  5.20 

Approved KPM 12  - Hazards Materials Safety - Increase the number of regional 
Hazardous materials team members who meet or exceed competency 
requirements set by the Oregon State Fire Marshal to 90% by 2011. 

 90.00  90.00  81.00 

Approved KPM 13  - Fire Safety Training - Number of fire and life safety inspections 
conducted by local authorities who have been trained by the State Fire 
Marshal (increases total number of inspections statewide). 

 68,589.00  70,647.00  13,508.00 

Approved KPM 14  - Hazardous Substance Reporting - Percent of required reporting 
facilities that submit the Hazardous Substance Information Survey on 
time. 

 93.00  93.00  90.00 

Approved KPM Accuracy 15  - Customer Satisfaction – Percent of customers rating their 
satisfaction with the agency customer service as “good” or “excellent”: 
overall customer service, timeliness, accuracy, helpfulness, expertise and 
availability of information. 

 88.00  88.00  90.00 

Approved KPM Availability of Information 15  - Customer Satisfaction – Percent of customers rating their 
satisfaction with the agency customer service as “good” or “excellent”: 
overall customer service, timeliness, accuracy, helpfulness, expertise and 
availability of information. 

 88.00  88.00  76.00 

Approved KPM Expertise 15  - Customer Satisfaction – Percent of customers rating their 
satisfaction with the agency customer service as “good” or “excellent”: 
overall customer service, timeliness, accuracy, helpfulness, expertise and 
availability of information. 

 88.00  88.00  95.00 

Approved KPM Helpfulness 15  - Customer Satisfaction – Percent of customers rating their 
satisfaction with the agency customer service as “good” or “excellent”: 
overall customer service, timeliness, accuracy, helpfulness, expertise and 
availability of information. 

 88.00  88.00  91.00 

Approved KPM Overall 15  - Customer Satisfaction – Percent of customers rating their 
satisfaction with the agency customer service as “good” or “excellent”: 
overall customer service, timeliness, accuracy, helpfulness, expertise and 
availability of information. 

 88.00  88.00  90.00 
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Agency: POLICE, OREGON STATE DEPARTMENT of 

The mission of the Department of Oregon State Police to enhance livability and safety by protecting the people, property and natural resources of the state. Mission: 

Legislatively Proposed KPMs Target 
2015 

Most Current 
Result 

Agency Request Customer Service 
Category 

Target 
2014 

Approved KPM Timeliness 15  - Customer Satisfaction – Percent of customers rating their 
satisfaction with the agency customer service as “good” or “excellent”: 
overall customer service, timeliness, accuracy, helpfulness, expertise and 
availability of information. 

 88.00  88.00  74.00 

Approve the targets for 2014 and 2015. 

LFO Recommendation: 

Sub-Committee Action: 

Approved the targets for 2014 and 2015. 
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