
 

MEMORANDUM 
Legislative Fiscal Office 
900 Court St. NE, Room H-178 
Salem, Oregon 97301 
Phone 503-986-1828 
FAX 503-373-7807 
 

 
To: Subcommittee on Human Services 

From: Tim Walker, Legislative Fiscal Office 
(503) 986-1827 

Date: May 3, 2013 

Subject: Oregon State Board of Nursing 
Work Session Recommendations 

 
 

Oregon State Board of Nursing – Agency Totals  
 2009-11  

Actual 
2011-13 

Legislatively 
Approved  

2013-15 
Current Service 

Level  

2013-15          
LFO 

Recommended 
General Fund 0 0 0 0 
Lottery Funds 0 0 0 0 
Other Funds 12,184,268 13,988,205 13,988,205 14,302,080 
Federal Funds 0 0 0 0 
Total Funds  $12,184,268  $13,988,205  $13,988,205  $14,302,080 
Positions  49 47 48 48 
FTE  48.75 46.75 47.80 47.80 

 
 
Attached are the recommendations from the Legislative Fiscal Office for the Oregon 
State Board of Nursing.  It contains the following: 
 

• Policy Option Package 101 – Strengthen Information Technology  
o Approve the Package. 

 
• Policy Option Package 102 – Stabilize Licensing Infrastucture 

o Approve the Package. 
 

• Policy Option Package 103 – Stabilize Investigation Infrastucture 
o Approve the Package. 

 
• Policy Option Package 104 – Operations and Policy Analyst  reclassification 

o Approve the Package. 
 

• Policy Option Package 105 – HPSP Program Cost Increase 
o Deny package and direct the Board to return to the Legislative Assembly 

when costs of program are known. 
 



 
Adjustments to Current Service Level: 

 
See attached “Work Session Presentation Report” dated 05/01/2013.   

 
Accept LFO Recommendation 
Move the LFO recommendation to HB 5027.    

OR  
Change LFO recommendation 
Move the LFO recommendation to HB 5027, with modifications. 

 
 

 
Performance Measures 
 
See attached “Legislatively Proposed 2013-15 Key Performance Measures” form. 

 
Accept LFO Recommendation 
Move the LFO recommendation on Key Performance Measures  

OR        
Change LFO recommendation 
Move the LFO recommendation on Key Performance Measures, with modifications. 
 
 
Recommended Changes to Appropriation Bill: 
  
The Legislative Fiscal Office recommends a budget of $14,302,080 Other Funds and 48 
positions (47.80 FTE) and that House Bill 5027 be amended accordingly. 
 
Move to amend HB 5027 with the following changes: 
 
Section 1 
Line 6 – Delete [$14,655,274] and insert $14,302,080. 
 
 
 
HB 5027 Final Subcommittee Action: 

 

Final Motion:  
If changed the bill requires changes 
Move HB 5027 to the full committee with a “do pass” recommendation, as amended. 

















Legislatively Proposed 2013-2015 Key Performance Measures

Agency: NURSING, BOARD of

The mission of the Oregon State Board of Nursing is to safeguard the public's health and well-being by providing guidance for, and regulation of, entry into the 

profession, nursing education, and continuing safe practice.

Mission:

Legislatively Proposed KPMs Target 

2015

Most Current 

Result
Agency RequestCustomer Service 

Category
Target 

2014

Approved KPM1  - TIMELY RESOLUTION OF COMPLAINTS - Percent of cases 

investigated and referred to Board within 120 days of receipt of 

complaint.

 58.00

Approved KPM2  - REDUCTION OF RECIDIVISM - Percent of disciplined licensees 

with a new complaint within three years of Board closing original case 

with a disciplinary action.

 3.00

Approved KPM3  - CUSTOMER SERVICE - Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or 

“excellent”: overall customer service, timeliness, accuracy, helpfulness, 

expertise and availability of information.

 90.00  90.00 98.00

Approved KPMAccuracy3  - CUSTOMER SERVICE - Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or 

“excellent”: overall customer service, timeliness, accuracy, helpfulness, 

expertise and availability of information.

 90.00  90.00 98.00

Approved KPMAvailability of Information3  - CUSTOMER SERVICE - Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or 

“excellent”: overall customer service, timeliness, accuracy, helpfulness, 

expertise and availability of information.

 90.00  90.00 95.00

Approved KPMExpertise3  - CUSTOMER SERVICE - Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or 

“excellent”: overall customer service, timeliness, accuracy, helpfulness, 

expertise and availability of information.

 90.00  90.00 98.00

Approved KPMHelpfulness3  - CUSTOMER SERVICE - Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or 

“excellent”: overall customer service, timeliness, accuracy, helpfulness, 

expertise and availability of information.

 90.00  90.00 95.00
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Agency: NURSING, BOARD of

The mission of the Oregon State Board of Nursing is to safeguard the public's health and well-being by providing guidance for, and regulation of, entry into the 

profession, nursing education, and continuing safe practice.

Mission:

Legislatively Proposed KPMs Target 

2015

Most Current 

Result
Agency RequestCustomer Service 

Category
Target 

2014

Approved KPMOverall3  - CUSTOMER SERVICE - Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or 

“excellent”: overall customer service, timeliness, accuracy, helpfulness, 

expertise and availability of information.

 90.00  90.00 98.00

Approved KPMTimeliness3  - CUSTOMER SERVICE - Percent of customers rating their 

satisfaction with the agency’s customer service as “good” or 

“excellent”: overall customer service, timeliness, accuracy, helpfulness, 

expertise and availability of information.

 90.00  90.00 95.00

Approved KPM4  - ON-LINE TRANSACTIONS: Percent of business transactions 

completed on-line.

 91.00

Approved KPM5  - TIMELY LICENSING: Percent of licensing applications processed 

within target.

 98.00

Approved KPM6  - EFFECTIVE GOVERNANCE – Percent of total best practices met by 

the Board.

 100.00

LFO recommends no changes to KPM's.

LFO Recommendation:

Sub-Committee Action:
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