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Mission Values

Build trust; make a difference. We do so by:

• Providing equitable access to our democracy.

• Making tools easily available to achieve  

economic success.

• Ensuring state resources are used sustainably, 

efficiently and are accountable to the public.

• Promoting public access to the records of 

Oregon government

INTEGRITY 
We ground our work in transparency, 
accountability and fairness. 

ACCESS FOR ALL
We elevate equity through identifying and 
actively eliminating barriers.

CLARITY
We share stories, using plain language to 
increase understanding and impact. 

RESPECT

We are committed to serving the people 

of Oregon and strive to understand all 

viewpoints.

SERVICE

We are responsive and prioritize the needs 

of current and future Oregonians we serve.

Agency Goals



The Corporation Division is 
projected to collect a 
significant surplus – estimated 
to transfer $85.5M to the state 
General Fund in 2025-27.

Fee Structure 
& Revenue 
Overview

The Agency Request 
Budget includes no new 
fees and no changes to 
existing fee rates.
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Oregon License Directory
What is it…

The Oregon License Directory is a program that was 
created to capture all license types that a business 
may need to apply for.

The Directory holds license information for city, 
county, and state agencies.

The original goal was to integrate with a business 
wizard to ensure a new or existing business could 
easily locate the information for a license they may 
need to do business in Oregon.

History

How it works

What it includes/ 
doesn’t include



History
How it all began

House Bill 2643 (2013) mandated that all state and local government agencies record licenses impacting small 
business and update annually.

All local agencies and state agencies that have functions related to the issuance of licenses, permits and registrations 
for 
which fees and fee-related regulations are imposed on small businesses must:

• Report information in a manner to be designated by the Secretary of State By rule for inclusion in the Oregon 
License Directory, including but not limited to:
o Information regarding the average time to process and issue licenses, permits and registrations for which fees 

are imposed on small businesses
o The number of active licenses, permits and registrations
o Review and update the information required on or before July 1, but not later than September 1 of each year



How it Works
User Management

The public user may search by:

Keyword
Filter results by 
City, County, 
State Agency 

Ability to change 
search criteria on 
demand from any 

of the results 
pages. 

Display the top 5 
most popular 

license

Display top 5 
popular 

Registrations/Appl
ications on the 

search 
landing page

Provide an 
avenue for users 
who need to look 

up license 
holders. 

Agencies sign up for an account that they 
can use to create, edit or remove licenses 

for their specific agency.



How it Works
Public View Homepage



How it Works
Advanced Search



How it Works
License Details



What is included (or not included)

The Oregon License Directory Application provides an improved search 
for business license information to assist entrepreneurs in starting or 
expanding a business. The application also provides the public an 
avenue to obtain license holders information. The License Directory 
Administration Interface provides the Agencies with a streamlined 
application for all administrative functions needed to support the License 
Directory Application including license management, user management 
and access to reports, notifications, and other administrative functions.

The Oregon License Directory 
does not include license holder 
information and is not a place to 
view every individual business 
that has applied for or holds a 
license in Oregon.
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